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Introduction

About this Guide

About
Telstra T-Suite®

Page 4

The Website Hosting Windows Getting Started Guide contains essential information and contact
details to help you to get up and running to start using your new Website Hosting Windows
service. The guide starts from when your Website Hosting Windows service is ready for you to
use and takes you through the steps to configure your Domain and start using your Website
Hosting Windows service.

The intended audience for this guide is the person within your organisation who has access to
T-Suite and who will manage your Website Hosting Windows service. We suggest that before
reading this guide, you should understand the basics of the Domain Name System (DNS) which
will turn your website service’s IP address into a user-friendly domain name.

T-Suite is Telstra’s Software as a Service (SaaS) Web Portal, available at:
https://store.t-suite.telstra.com

From T-Suite you can register domain names, as well as order a wide range of branded
software services from Microsoft®, Symantec.cloud™, McAfee® and many other well-known
companies.

T-Suite is used to order new services and manage existing services. To manage the services
you have purchased from T-Suite, please log in to the T-Suite Management Console using the
login and password provided for you, when you register with T-Suite.

Website Hosting Windows Getting Started Guide May 2012
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Getting Started

Introduction Welcome to your Website Hosting Windows service which provides you access to one-click
install web development applications, Search Engine Optimisation (SEO) tool, database
controls, extensive programming language support and tools for advanced users to build a hew
website or transfer an existing website.

Midi Hosting plans include 15GB website hosting disk space while Maxi Hosting plans include
25GB website hosting disk space.

This guide will help you to get started by configuring your domain name to point to your website
service, steps to set up your new website or transfer your existing website, and information
about the additional features and tools available with this service.

Overview The following are steps will help you start using your Website Hosting Windows Service.

Step Key Tasks

1. Manage your website service

Familiarise yourself with Website Hosting Control Panel as this is the window to
applications and tools you need to manage your service. Please refer to Website
Control Panel.

2. Build a new website or transfer an existing website

A. You can start building your website utilising the features and tools available,
including open-source website development applications through
SimpleScripts, a one-click install application management tool.

Refer to My Website Applications and My Hosting Services for more
information.

B. If you have an existing website, then go to Transfer an Existing Website to
Website Hosting Windows service for more information.

Once you are finished building your website and have previewed it, you can
publish the website.

Important note: Until you have configured your domain name, the only way you
will be able to access your website is by using the IP address.

If you have an existing website, modify your A and CNAME records only when you
are ready to deactivate your old website and publish your new website hosted with
Telstra.

3. Configure your domain with your Website Hosting service

As part of purchasing Website Hosting, you would have provided a domain name
that is now associated with your website service.

If your domain hasn’t been registered, you will need to do this immediately. If the
domain is no longer available, please contact T-Suite Customer Support. Details
are provided in the Additional Information section.

You will need to point your domain name to your Website Hosting Windows
service.

e If your domain name was purchased through T-Suite Domains, please refer to
How to configure your Website Hosting with a T-Suite Domain

e If you transferred your domain to T-Suite Domains, please refer to How to
configure your Website Hosting with a domain transferred to T-Suite

o If the domain name you provided is with another provider, please refer to How
to configure your Website Hosting with an existing domain (external
provider)

Please have your Welcome to Midi or Maxi Hosting email ready as it contains
important information required for this step.
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4, Activate your SEO tool.

Refer to My Website Applications, Search Engine Optimisation (SEO) for
more details.

Important note: Check that your website displays as expected when you type
your domain name in a web browser. After you have configured your domain
name it can take approximately 24-72 hours before you will be able to access

your website using your domain name. This will need to be complete before your
SEO tool will work.

Page 6 Website Hosting Windows Getting Started Guide May 2012



Website Control Panel

Overview The Website Control Panel is a web based portal which you use to manage your new
Website Hosting Windows account.

Your Website Control Panel provides you access to a comprehensive set of applications and
tools to build and maintain your website, as well as access any additional features such as
statistics and database tools.

HOW

& "% WEBSITE CONTROL PANEL
Lomponoren
Plan Type: Midl Hosting - Windows .j

My Webstts Applicstions
. Vifingows Labs OECOMmSTss . SEOTool
v CUr INNOUEIoNS 0 ozCommarca Cnline hercnart s Dirie more she tramc win Search Engine
. - Cptimisation

HySOL My3QL Controd Pansd HssoL M3SRL Controd Pansl o H3L Cortmcate Managsr
Crezte and mansge 3 MySQL detasse ] Manage MESCL Sner ,:5?[ Wanage Dighal Cenfflcaiss
1
Vlish $rtes Agministrative History Vlish Disk Managsmant
| Manage edsting wed shes ! Logs of your adminisirative actions P Wigw digk uEEge a0d mEnzge QuoiEs
AppPoo Ssthings Resounss Dashboard Data Sowrcs Namss
s Manage application pools 3nd resource _,]L SENVET 0 S000UT TEE0UNTE SUTITETY 2, Configure DSN Commections
L] ez . ]
Anonymous FTP

/:{J Enzbie and disanle your anomymous FTIR saner
:

My Wabsits Reporting

0y Urchin
..L.J Ancess your Unchin Sialistics Pages

My Account Profiie

Changs Password
f° | Crange your 3ccount password

Figure 1 Website Control Panel

Note: Depending on the plan you purchased, you may not have access to some of the third-
party applications described in the help section.

You can access your Website Control Panel in a number of ways:

e Directly via your Internet browser

1. Launch your Internet browser and enter http://ipaddress/stats/ in the address
bar and press Enter. For example http://192.217.101.154/stats/.
2. Enter your User ID and Password. Passwords are case sensitive. If your

User ID/Password combination is incorrect, an error message appears.
Contact T-Suite Support if you are unable to find your login information.

Note: The link to your Website Control Panel, User ID and Password are sent to you in
the Welcome to Website Services email that is sent after your order is completed.

e  Through the T-Suite Management Console, you can access Website Control Panel
by clicking ‘Website Panel’ as shown in Figure 2.

Manage Your Services =

Lic Lic

I Purchased Assigned

General Domains 1 year registration (.biz) 1 @
General Domains 1 year registration (.com) 1 @
General Domains 1 year registration (.net) 1 @
Maxi Hosting plan Windows 25G8 i Vicbsite Panel @

Figure 2 T-Suite Management Console — access Website Control Panel
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My Website Applications

Windows Lab

Page 8

My Website Applications is where Windows Lab, osCommerce and SEO Tool applications can
be accessed.

Windows Lab provides range of tools and access to one click applications you can install.

To access the range of open source applications navigate to Windows Lab and click on One-
Click Install Applications.

Windows Labs Menu

Welcome to the Windows Labs. This is our place to introduce to you our newest innovations and your place to get involved in the evolution of Windows
Hosting.

WebSite Repair Wizard S0L Server Tools
Self-service tool for fixing your website A collection of useful tools to maintain your

SQL datsbase

Webmaster Control Panel ADTK Scheduler

Creates and maintains an alternate webmaster login Schedule sutomated processes

MimeMap Tools Site Redirections
Maintain your Mime Maps Redirect traffic from your website to another

Podcaster HET Framework Selector
Podecasting! Manage your Framework Version!
Database Lock Removal Tool One Click Install Apps

Unlodes and Removes Access LDB files One Click Install Apps \

Figure 3 Website Control Panel — Windows Lab

You are able to install WordPress, MediaWiki, PHPEventCalendar, Geeklog and Joomla from
One Click Install Apps as shown in figure 4 The One Click Install Applications are grouped into 2
categories. ISAPI Applications means these applications (WordPress, MediaWiki and

PHPEventCalendar) run in PHP ISAPI mode whilst CGI Applications (Geeklog and Joomla!) run
in PHP CGI mode.

Important Note: One Click Install Apps are written in PHP mode. Applications that require ISAPI
cannot run simultaneously on sites with applications that require CGl. We recommend that you
to test your One Click Install applications after you change the PHP Mode

One Click Install Apps

One Click Install Apps are written in PHP.

Note: ou must disable your Pop-Up blocker in order to launch these applications.

ISAPI Applications

d\ WordPress [E41] MediaViiki PHPEventCalendar
U Blog Engine M"-*m Wiki package originaly written for Calendar / Event Manager
Wikipedia

CGIl Applications

» Geeklog . Joomla!
2| Blog Engine / Content Management System (CMS) Content Management System (CHMS)

Figure 4 Windows Lab — One-Click Install Apps
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MediaWiki Please follow the instructions below to install MediaWiki

Important Note: Please ensure you disable Pop-Up blocker before you begin installation
of this application.

Step Action
1. Before you install the open source applications, you must install MySQL database
first.
Go to My Hosting Services for instructions to create MySQL database
Note: you are only required to install MySQL database once.
2. Click on Windows Lab, navigate to One-Click Install Apps and select WordPress.
Enter a path or leave the path as provided below and click Continue

MediaWiki iz a wiki creation package originally written for Wikipedia

Warning: Browser Pop-Up blockers must be dizabled to install this application

MediaWiki root directory for jinlod (jinloong.com.au)

Enter a path to install MediaWiki application then click the *Continue” button.

mediawiki
Figure 5 MediaWiki Installation
3. The Control Panel will check which mode PHP running in. If the PHP mode is

running as CGl, you will be required to change this to ISAPI for MediaWiki as
shown below.

Click on “click here” and you will be taken to menu “IIS Application Mappings”

MediaWiki iz a wiki creation package originalty written for Wikipedia.

Warning: Browser Pop-Up blockers must be disabled to install this application.

MediaWiki system requirements for jinlo1 (jinloong.com.au)

PHP Mode in use is CGI. MediaWWiki requires PHP Mode running as ISAPI. Make required changes to proceed with MediaWiki installation.

Warning: Some PHP applications already installed in this web site might fail after these changes.

To change PHP Mode, click here then click on the change link for the ".php” extension. On the next page, select PHP 5 ISAP|, and click the "Save” button.

Continue Cancel

Figure 6 MediaWiki Installation — system requirements
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4, 1S Application Mappings will open in a new window.

Scroll down to IS Mappings window until you see PHP 5 CGI and click on
“Change” as shown below

php PHP 5 CGI = [Change] =il
.l PERL [Change]

When you click “Change” you will be taken to figure 7 where you are shown the
Application Mappings, select PHP 5 ISAPI and click save.

IIS Application Mappings

Configure your IS Application Mappings. Note that to change the currently selected NET Framework Version for the ASP.NET processor, use the
Application Pool Management Tool click here

IS Application Mappings

Set (or add to) your AppMapping below. Warning! Changing Application Mappings incorrectly can have undesirable results! Understand the implications
of your actions prior to changing your Application Mappings.

File Extension: .php

Script Parser:
! ASP Classic
(7) ASPINET FW 4.0
(Z)HTTP ODBC
) PERL
@ PHP 5 CaI

TIPHP 5 15AP ifip—
Server Side Includes
Verify That File Exists

Figure 7 IS Application Mappings

5. When you completed changing the 1IS Application Mappings, you can return to
Windows Lab, MediaWiki install menu. Please enter the MySQL database
password and click install

MediaWiki database information for jinlo1 (jinloong.com.au)

Site Information Required

Site Name: My Wiki
Centact E-mail
Admin Username: admin

Admin Password

Database Information Required
MySQL Server Nams:

MySQL Database Name:
MySQL Database Username:

MySQL Database Password: .‘—

Table Preftc mediawiki_

Note: Type site name, contact email, admin password, and your database password then click the “InztalF” button and your MediaVWiki application wil
appear
Once you have logged in we recommend you visit the uzer admin page and change your passwaord

Install | | Cancel

Figure 8 MediaWiki Installation — Database information
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You will be taken to a new page reflecting the default landing page for your
domain name or server not found page (if the domain name is not active).

In order to be taken to the MediaWiki Application Admin or Installation page
installed, please change the domain name of the URL of that new page with the
IP address of your Website service.

MediaWiki http://jinloong.com.au/mediawiki/config/index.php.

Replace the domain name jinloong.com.au with 192.217.101.154 (provided in
your Welcome Email) as shown below.

http://192.217.101.154/mediawiki/config/index.php will result in MediaWiki

application as shown in Figure 9 below.

€ {3 192.217.101.154/mediawiki/config/index,php Sl

(e

NS

= Readme
= Release noles.
= Documentation
= Users Guide
= Administrators Guide

= FAQ

MediaWiis Copyright ©
2001-2009 by Magnus
Manske, Brion Vibber, Lee:
Daniel Crocker, Tm
Staring, Erk s, Gabriel
Wicke, Evar Arnfiora
Biarmason, Nikas
Laxstrom, Domas Miuzas,
Rob Churcn, Yuri
Astrakhan, Aryeh Gregor,
Aaron Sehuz and others.

MediaWiki 1.16.0 Installation
= Don't forget security updates! Keep an eye on the low-trafic release announcements mailing lst
Checking environment...

Please include all of the lines below when reporting installation problems.

= PHP 5217 instaled
= Found database drivers for: WySQL SQLte

= Warning: PHP's safe mode is active. You may have problems caused by this, particularly if using image uploads.
= PHP server APIis isapi; using uoly URLS (index php?title=Page_Title)

= Have XL/ Latin1-UTF-8 conversion support

= Session save paih (D:\lebs\Jinlol\data\php\ session ) appears to be vald.

= PHPs memory_limit s 241 bytes. Raised memory_1imit 1o 52476500 bytes.

= Coukdn' find eAccelerator, APC or XCache; cannot use these for object caching

= GNU diff2 not found

= Found GD graphics ibrary buit.in, image thumbnailng willbe enabled if you enable uploads.

= Instaletion directory: D \webs\3 inlol\medi swiki

= Soript URIpath: /mediewiki

= Instaling MeciaWiki with ph fii extensions

= Environment checked. You can install MediaWiki.

Site config

e || %9~ Google

Wiki name: Must not be blank or "MediaWiki" and may not contain "#"

Preferably a short word without punctuation, L. "Wikipedia®.

Wil appear as the namespace name for “meta’ pages, and throughout the interface.

Contact e-mail:  root@localhost

Displayed to users in some rror messages, used s th retun address for password reminders, and used as the defaul sendsr address of e-mail nofifications.

I ananana: en - Enalish

Figure 9 MediaWiki application

Important note: Please remember to bookmark this page. The Website
Control Panel does not provide you with the link to your MediaWiki home

page.

Website Hosting Windows Getting Started Guide
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Please follow the instructions below to install WordPress

Important Note: Please ensure you disable Pop-Up blocker before you begin installation
of this application.

Step
1.

Website Hosting Windows Getting Started Guide

Action
Before you install the open source applications, you must install MySQL database
first.

Go to My Hosting Services for instructions to create MySQL database.

Note: you are only required to install MySQL database once.

Click on Windows Lab, navigate to One-Click Install Apps and select WordPress.
Enter a path or leave the path as provided below and click Continue.

WordPress

WordPress enables you to create and publish your blogs.

Warning: Browser Pop-Up blockers must be disabled to install this application.

WordPress root directory for jinlo1 (jinloong.com.au)

Enter a path to install WordPress application then click the *Centinue® button.

wordpress]

Cancel

Figure 10 WordPress Installation

You will then be required to enter MySQL Database password and click Install.

‘WordPress enables you to create and publish your blogs.

Warning: Browser Pop-Up blockers must be disabled to install this application.

WordPress databasze information for jinlo1 (jinloong.com.au)

WySQaL Server Name: mysql-g32a.mysqldbs
Wy3QL Database Name: jinlo1

WMySQL Database Username: jinlo1

WySQaL Database Password: ......| '
Table Prefic: Wp_

Note: Type your database password then click the “Instal” butten and your WordPress application wil appear.
Once you have logged in we recommend you visit the user admin page and change your password

Cancel
Figure 11 WordPress Installation — Database information

Important Note: The Control Panel will check which mode PHP running in. If the
PHP mode is running as CGl, you will be required to change this to ISAPI for
WordPress, MediaWiki and PHPeventCalendar as shown below.

Go to Step 3 and 4 of MediaWiki Installation for instructions on changing
PHP mode from CGI to ISAPI.

May 2012



4. You will be taken to a new page reflecting the default landing page for your
domain name or server not found page (if the domain name is not active).

In order to be taken to the Application Admin or Installation page of the open
source application you installed, please change the domain name of the URL of
that new page with the IP address of your Website service.

e.g. WordPress http://jinloong.com.au/wordpress1/wp-admin/install.php

Replace the domain name jinloong.com.au with 192.217.101.154 (provided in
your Welcome Email) as shown below

http://192.217.101.154/wordpressl/wp-admin/install.php will result in WordPress

application as shown in Figure 12 below.

Welcome

Welcome to the famous five minute WordPress installation process! You may want to browse the ReadMe
documentation at your leisure. Otherwise, just fill in the information below and you'll be on your way to using
the most extendable and powerful personal publishing platform in the world.

Information needed

Please provide the following information. Don't worry, you can always change these settings later.

Site Title

Username

Password, twice
A password will be
automatically
generated for you if

you leave this blank.

Your E-mail

admin

Usernames can have only alphanumeric characters, spaces, underscores, hyphens, periods
and the @ symbaol.

Strength indicator

Hint: The password should be at least seven characters long. To make it stronger, use
upper and lower case letters, numbers and symbols like 1" 7§ % ~ & ).

Double-check your email address before continuing.

Allow my site to appear in search engines like Google and Technorati.

Figure 12 WordPress Application — Admin Panel

5. Complete the 5 minute WordPress installation and you will be taken through to
Admin Panel login page, entering username “Admin” and password you created

from Step 4.

Success!

@WORDPRESS

WordPress has been installed. Were you expecting more steps? Sorry to disappoint.

Username

Password

Log In

admin

Your chosen password.

Figure 13 WordPress Application — Admin Panel

Important note: Please remember to bookmark this page. The Website
Control Panel does not provide you with the link to your WordPress Admin
home page. E.g. http://192.217.101.154/wordpress1/wp-login.php

Page 13 Website Hosting Windows Getting Started Guide May 2012
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6. Upon successful login to WordPress Dashboard you can start familiarising
yourself with WordPress and begin building or migrating your Website.

| [$8- Google £l

New Post v Howdy, admin | Log

ﬁ Dashboard WordPress 3.3.2 is available! Please update now. Screen Options Help
ashboar
Dashboard

Updates @)

# Posts
Media
& Links
Pages

GJ Comments

Appearance
£ Plugins @
& Users

T4 Tools
Settings

Website Hosting Windows Getting Started Guide

@ Dashboard

Right Now
Content Discussi

1 Post 1 Comment

1 page 1 Approved

1 Category 0 Pending

0 Tags 0 spam
Theme Twenty Ten with 6 Widgets Change Theme
You are using WordPress 3.0.4. Update to 3.3.2

Recent Comments.

From Mr WordPress on Hello world! #
Hi, this is a comment.To delete a comment, just log in and view the post's
comments. There you will have ..

View all

Incoming Links

This dashboard widget queries Google Blog Search so that when another blog links.
to your site it will show up here. It has found no incoming links... yet. It's okay —
there is no rush.

QuickPress
Title

Upload/Insert =] B 3 L3
Content

Tags

Recent Drafts

There are no drafts at the moment

WordPress Blog

WordPress 3.4 Betaq May 3, 2012
Less bugs, more polish, the same beta disclaimers. Download, test, report bugs.
Thanks much. /ryan #thewholebrevitything [...]

WordPress 3.3.2 (and WordPress 3.4 Beta 3) April 20, 2012

WordPress 3.3.2 is available now and is a security update for all previous versions.
Three external libraries included in WordPress recsived security updates: Plupload
(version 1.5.4), which WordPress uses for uploading media, SWFUpload, which
WerdPress previously used for uploading media, and may still be in use by plugins.

Figure 14 WordPress Application — Admin Panel
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phpEvent
Calendar

Page 15

Please follow the instructions below to install phpEventCalendar.

Important Note: Please ensure you disable Pop-Up blocker before you begin installation
of this application.

Step
1.

Action

Before you install the open source applications, you must install MySQL database
first.

Go to My Hosting Services for instructions to create MySQL database

Note: you are only required to install MySQL database once.

Click on Windows Lab, navigate to One Click Install Apps and select
phpEventCalendar.

Enter a path or leave the path as default and click Continue.

You will then be required to enter MySQL Database password and click Install.

Important Note: The Control Panel will check which mode PHP running in. If the
PHP mode is running as CGl, you will be required to change this to ISAPI for
WordPress, MediaWiki and PHPeventCalendar as shown below.

Go to Step 3 and 4 of MediaWiki Installation for instructions on changing
PHP mode from CGI to ISAPI.

You will be taken to a new page reflecting the default landing page for your
domain name or server not found page (if the domain name is not active).

In order to be taken to the phpEvent Calendar Application Admin or Installation
page installed, please change the domain name of the URL of that new page with
the IP address of your Website service.

E.g. phpEventCalendar http://jinloong.com.au/phpeventcalendar/createtables.php

Replace the domain name jinloong.com.au with 192.217.101.154 (provided in
your Welcome Email) as shown below.

http://192.217.101.154/phpeventcalendar/createtables.php will result in following

Your phpEvent Calendar application appears as shown below. Click “Login” to
log into your Admin panel. Enter “admin” and “password”

May 2012 May ~ 2012 ~ [ GO
Sun Mon Tue Wed Thur Fri Sat
1 2 = B s

iz 13 is 15 17 iz 1=

20 z1 22 z= 22 =5 S

27 z= ET) ER) EES

" o | —
Figure 15 phpEvent Calendar application
Important note: Please remember to bookmark this page.

The Website Control Panel does not provide you with the link to your
phpEventCalendar Admin home page.
http://192.217.101.154/phpeventcalendar/index.php?month=5&year=2012

You can access User Admin to change the password for Admin panel and add
Calendar Users.
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phpEventGallery by ikemeg ot ikkemecg.com
[ User Admin | Logout ]

Figure 16 phpEvent Calendar application — User Admin

Geeklog Please follow the instructions below to install Geeklog.

Important Note: Please ensure you disable Pop-Up blocker before you begin installation
of this application.

Step Action

1. Before you install the open source applications, you must install MySQL database
first. Go to My Hosting Services for instructions to create MySQL database.

Note: you are only required to install MySQL database once.
2. Click on Windows Lab, navigate to One-Click Install Apps and select Geeklog.
Enter a path or leave the path as default and click Continue.

3. Important Note: The Control Panel will check which mode PHP running in. If the
PHP mode is running as ISAPI, you will be required to change this to CGI.

Geeklog

Geekiog is an open source portal system that can be used as a story teling softwars, new s system or online community.

to procesd with Geekiog instaliation

Warning: Some PHP applications already installed in this web site might fail after these changes
To changs PHP Moda, are then click on the change link for the ".php™ extension. On the next page, selact PHP 5 CGI, and click the "Save™ button.

Continue | [ Cancel

Figure 17 Geeklog Installation
4. IIS Application Mappings will open in a new window.

Scroll down to 1S Mappings window until you see PHP 5 ISAPI and click on
“Change” as shown below.

.php PHP 5 ISAPI [Changet=ille=
pl FERL [Change]

When you click “Change” you will be taken to figure 18 where you are shown the
Application Mappings where you select PHP 5 ISAPI and click Save.

1S Application Mappings

Set (or add to} your Apphlapping below. Warning! Changing Application Mappings incorrectly can have undesirable results! Understand the implications
of your actions prior to changing your Application Mappings.

File Extension: .php
script Parser:
") ASP Classic
©) asrneT Fwv 4.0
s 'HTTP ODBC
) peRL
) pup s col —e—
O
) Server Sids Includes

Werify That File Exists.

Canes!
Figure 18 1IS Application Mappings
5. When you have completed changing the IIS Application Mappings, you can return

to Windows Lab, GeekLog install menu. Please enter the MySQL database
password and click install.
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Step Action

6. You will be taken to a new page reflecting the default landing page for your
domain name or server not found page (if the domain name is not active).

In order to be taken to the GeekLog Application Admin or Installation page
installed, please change the domain name of the URL of that new page with the
IP address of your Website service.

GeekLog http://jinloong.com.au/geeklog/admin/install/index.php

Replace the domain name jinloong.com.au with 192.217.101.154 (provided in your
Welcome Email) resulting in Geeklog application page (figure 19).

http://192.217.101.154/geeklog/admin/install/index.php

The secure CMS

<Cieeklog 0

Geeklog Installation

Unable to locate Geeklog files

The installer was unable to locate critical Geelklog files This is probably because you have moved them from their default
location. Please specify the paths to the files and directories below

e [imtoiabconfia ohe

Here are some hints to find the correct path
= The complete path to this file (the install script) is:

D:/uabs/3inlol/geeklog/admin/install/indesx. php
= The installer was looking for db-conzig.phe in
D:/webs/3inlels

Figure 19 Geeklog Installation

7. Follow the Installation steps, choose New Install, Upgrade or Transfer.

Installation Suppart

The secure CMS_

@eeklog W, Ghange

Step 1 - Choose an Ir ion Method

Figure 20 Geeklog Installation

8. Enter configuration information as shown below.

Step 2 - Enter configuration information

Required Configuration Information

Site Name (7) IGeek\cg Site

Site Slogan (2) | Ancther Nifty Geeklog Site
Database Type (2) MySQL

Database Hostname (7) lm
Database Name (?) win114

Database Usermname (?) IF

Database Password (2)

Database Table Prefix (2)

‘Optional Configurations
Site URL (?)
Admin Directory Path (?)

Site Email (2)

geeklog_

I hitp://192.217.101.175/geeklog

I hitp://192.217.101.175/geeklog/admin

| admin@192.217.101.175

Figure 21 Geeklog Installation
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Step

Action

Successful completion of installation will take you to Geeklog site where you can
login to Admin panel.

Welcome to Gesklog Site

n rch [ Search | Thursday. May 03 2012 @ 08:36 AM Pacific Daylight Time

Topics Installation of Geeklog 1.7.1 completa!
r Congratulations, you have successfully installed Geeklog Please take a minute to read the information displayed below.
Geeklog (111)
General News (0/0) To log into your new Geeklog site, please use this account
Usemame: Admin

. Password password
Username:

Security Warnin
Password: = a

Dontt forget to do 3 things
[ Login | = Remove or rename the install directory, o
Don't have an account yet? * Change the Admin

haw User

Sign up as a .
Lost your password?

Siargmerieas mali

* Set permissions on o./ dnaontig. php AN D,/ n134/geekionl siravontis a5 back lo 644

Events

Figure 22 Geeklog Application — Admin panel

Important note: Please remember to bookmark this page. The Website
Control Panel does not provide you with the link to your GeekLog Admin
home page.

http://192.217.101.154/geeklog/admin/install/success.php?type=install&lanquage=
english

Joomla! Please follow the instructions below to install Joomla!

Important Note: Please ensure you disable Pop-Up blocker before you begin installation
of this application.

Step
1.

Page 18

Action
Before you install the open source applications, you must install MySQL database
first. Go to My Hosting Services for instructions to create MySQL database.
Note: you are only required to install MySQL database once.
Click on Windows Lab, navigate to One Click Install Apps and select Joomla!
Enter a path or leave the path as default and click Continue.

Please remember to take note of MySQL Server Name, MySQL Database
Username and database name as this information will be required during
Joomla 7 Installation steps.

Joomla!

Joomia! is an award-winning content management system (CMS), which enables you to build websites and powerful online applications.

Warning: Browser Pop-Up blockers must be disabled to install this application.

Joomla! database information for jinlo1 (jinloong.com.au)

MySQL Server Name (Host Name): mysgl-g32a.mysqldbs

MySQL Database Username (Username): jinlal

MySQL Database Mame. jinle1

Note: vou wil need the information on this window, in addition to your MySQL password, when you install Joomla!. Click #€ceinstala€ll] and the
Joomla! installation window appears.

Install Cancel

Figure 23 Geeklog Installation — Database information

Important Note: The Control Panel will check which mode PHP running in. If the
PHP mode is running as ISAPI, you will be required to change this to CGI.

Please go to Steps 3 and 4 of GeekLog Installation process for instructions on
changing PHP mode ISAPI to CGI.
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Step Action
4, You will be taken to a new page reflecting the default landing page for your
domain name or server not found page (if the domain name is not active).

In order to be taken to the Joomla Application Admin or Installation installed,
please change the domain name of the URL of that new page with the IP address
of your Website service.

Joomla! http://jinloong.com.au/joomla/installation/index.php

Replace the domain name jinloong.com.au with 192.217.101.154 (provided in
your Welcome Email) as shown below.

http://192.217.101.154/joomla/installation/index.php will result in following Joomla!
7 Installation steps (figure 24)

|l T3 problem toading page ) Windows Labs | @s00mial Web instatier <[] B Ty |
& @ 192217101154 a >||48- G PlelB

1 Joormlal Installation

Steps Choose Language et

1:Language
Select Language

2: Pre-installation Check Please select the language 1o use during the Joomls! nstallaticn steps;

3123 - Arabic(iesel & ,a) P
3:License az-az- Azerice (Azerbaycan dif)

be-by - Benapycxas-be-BY

bgbg - Bulganian (Bunrapex)
4:stabete b-bd - BengaliBangladesh)

bsba - Bosnian (Bosnia and Herzegovina)
5:FTP Configuration ca-es - Catalan =

cs-cz- Cesky (Czech)
6: Configuration da-dk - Danish{DK)

de-de - Deutsch (DE-CHAT) =
7:Finish ehgr- Greek

Engiish (Austiaii
en-gb - English (Unded Kingdom)
enus - English (US)

eoxx-Esperanto

es-es - Spanish (Espafiol intemacional)
et-ee - Estonian - el

fa-af- Dari(,»){Afghanistan}

favit- Parsian(o=sk)

fifi - Finnish (Suomi)

frfr- French (1)

gles - Galician

guin - 2yl (Gujarat)

hi-in - Hindi (India)

hr-he - Croatian (HR)

hurhu - Hungarian (Magyar)

ool is Free Software released under the GNU/GPL v2.0 Lcense.

Figure 24 Joomla! Installation

5. Follow the Joomla Installation wizards to completion. You will then have the ability
to login Admin panel or the Site.
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osCommerce Step Action
With go mangkyigensidipeisseapraingfmprasiets atshrearisrs, opdhemed irsemcial inRrye
your webs te dR#hsaleP fearcten@neiskigdting Services for instructions to create MySQL
Our Search BAER&TSptimization (SEO) Basic tool from SubmitNet automatically submits your

website to theoliep §earahepaifaane Bteilassan ENRRSES M 4s¥iew Q. your website to give
feedback on its search engine readiness. ) _ ) _

2. From My Website Applications, click on osCommerce to start the installation of this
You can slagdﬁfggt%qpr SEO tool by following the steps below

If you haven’t created mySQL database, please go to My Hosting Services for
instructions to create MySQL database.

My Website Applications

Windows Labs osCommerce . SEO0Tool
“% Ourinnovations o osCommerce Online Merchant .J Drive more site traffic with Search
o k Engine Optimisation

Figure 25 Windows Control Panel — My Website Applications

3. Enter MySQL database password and enter an Admin password for accessing
osCommerce Admin panel.

osCommerce jinloong.com.au (jinlo1)

osCommerce ig a popular Open Source online shop e-commerce solution O
Database Information

MySQL Server Name:

MySOL Database Name:

WySQL Database Username:

MySOL Database Password -
osCommerce Information

Store Name: My Store

Store Owner: jinlo1

Store Owner Email jinlo1@jinloong.com.ac

Admin Name: admin

Admin Password: .‘—
Install

Figure 26 osCommerce Installation — database information

Note: Your password must be between 8 and 16 characters. It must include one
upper-case and one lower-case letter. It must also include a number or a symbol
from the following set: 1#%_-+={}[]:@7?.,\~.. The password cannot include your user
ID.

4. When osCommerce is installed successfully, you can then click on osCommerce
Administrator Control Panel (second arrow) and use the Admin password you
created in step 2.

W osCommerce was installed successfully.

osCommerce jinloong.com.au (jinlo1)

osCommerce is a popular Open Source online shop e-commerce solution. B
osCommerce Information

osCommerce is installed.

*You can go to your new oSCommerce website with the follewing URL: hitp:/fjinioong.com.au/escommerce/catalog! ‘_

*You can legin to your oSCommerce Administrator Control Panel using the following URL and the login of admin with the password provided at
installation: http://jinloong.com.au/escommerced/catalog/admin *

Figure 27 osCommerce Installation — Admin panel information
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Search Engine With so many Internet users searching for products and services on the web, it's crucial to have
Optimisation your website in the top search engine listings.

SEO . . . . .
( ) Our SEO Tool from SubmitNet® automatically submits your website to the top search engines

and includes an expert manual review of your website to give feedback on its search engine
readiness.

You can start using your SEO tool by following the steps below.

Step Action

1. Go to Website Services Control Panel, navigate to My Website Applications, and
click on SEO tool.

My Website Applications

Windows Labs osCommerce , SEO Tool
24 Our innovations 6 osCommerce Online Merchant “* Drive more site traffic with Search

Engine Optimization ‘\
Figure 28 My Website Application — SEO tool

2. You will need to activate your SEO tool to start using it. In order to do this, please
enter your first name, last name and email address and click “Activate SEO Tool”.

Search Engine Optimisation Tool

Your Search Engine Optimization (SEO) Teol makes it easy to optimize your web site, find potential problems with tags or content, track &
performance in search engines, compare your site to the competition, and understand your site traffic. The SEQ Tool also automatically L
submits your specified URL to more than 100 search engines every month. '*——__J

Search Engine Optimisation Tool Activation

Instructions: To start using your SEQ Tool, fil out the fields below and click "Activate SEQ Tool". The email address wil be used to send notifications
and reports to you. Enter the URL for the page or pages you would like to optimize. Be sure to enter the complete URL, including http:i/ or
hittps:/i. The number of URLs available for optimization depends on the plan you have purchased. Once you have activated the SEO Tool,
follow the instructions in the tool. A tutorial is also available to guide you through the features.

Use of the SEQ Tool is subject to an end user licensing agreement, a copy of which can be found at:
hitp:/fsubmitnet. netterms_of_service/default

Status: Not Activated

First Name:
Last Name:

Email

/1

URL: http:/iwindows15test1.

i
Figure 29 My Website Application — SEO tool

Important note: Please ensure you have updated your Domain’s domain name
servers with the zone records for your Website Hosting Windows website service
first before activating your SEO Tool.

3. This warning message is to ensure the domain name used with your Website
Hosting Windows website is correct and that you have updated your Domain’s
name servers with the zone records.

Please double check the url. Once the url is submitted, you will not be able to change it without contacting
Support

OK [ cancel

Figure 30 My Website Application — SEO tool
Click “OK” to complete the activation of your SEO Tool

4, Your Website Control Panel, SEO menu will provide you with a successful
confirmation message and status shown as “Activated”.

Page 21 Website Hosting Windows Getting Started Guide May 2012



Step Action

5. To continue using the SEO Tool click on “SEO Tool”

“Your Search Engine Optimization (SEO) Tool makes it easy to optimize your web =ite, find potential problems with tags or content, track . .‘z
performance in search engines, compare your site to the competition, and understand your site traffic. The SEO Tool aleo automatically = Lo
submits your specifisd URL to more than 100 search engines every month. ‘*—-J

Search Engine Optimisation Tool

Instructions: To access your SEO Tool, click "SEO Tool™. If your plan allews for the optimization of multiple URLs, you can add and delete URLs in the
section below. Please note that one URL must always be active. To change your email address, click on "Change email”. Once you have
launched the SEQ Tool, folow the instructions in the tool.

Status: Activated

Launch: [SED Tuul],..‘._.

URL{=) currently used in the SEO Tool - 1 of 1 available URL(s)

http:/fwindows25test!.com

Figure 31 SEO menu
6. A new window will open with the SEO control panel.

Icon Legend £4 OK WARNING C’ ERROR @ TURNED OFF o UPGRADE
Account Overview

Welcome to the Submitnet control panel! From this area you can run and view all of the tools available
in your package. Below we have placed some tools and options that will be most useful to you, as you
are getting started with our program!

\\)\O RI4(
WER Sy, i
Ko 2, Quick Start Center 4,
2 O
S & These are some of our most g

helpful tools to get you started!

Figure 32 SEO control panel

Note: The Website Control Panel window remains open
7. First time users are able to run the tutorial wizard.

Important note: For the SEO Tool, you will only have access to Submission
Options. The other options and features that display with an arrow icon are not
available at this time.
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My Hosting Services

Overview

MSSQL Control
Panel

Data Source
Names:

SSL Certificate
Manager

Page 23

My Hosting Services provides you with a range of advanced controls and tools you can use
included as part of your Website Hosting Windows service. They are MySQL Control Panel, Web
Sites (manages your Website), AppPool Settings, Anonymous FTP, MSSQL Control Panel,
Administrative History, Resource Dashboard, SSL Certificate Manager, Web Disk Management
and Data Source Names.

These tools can be accessed by navigating to the main menu of the Website Service Control
Panel.

My Hosting Services

MySQL My SQL Control Panel MS$SQL MSSQL Control Panel \ S5L Certificate Manager
J Create and manage a MySCL database 4 Manage MSSOL Server Zr/ Manage Digital Certificates
Web Sites Administrative History Web Disk Management
Manage existing web sites r Logs of your administrative actions View disk usage and manage quotas
L 3
AppPool Settings P Resource Dashboard Data Source Names
7| Manage application pools and resource 55" Server and account resource summary fot \ Configure DSN Connections
—! utilization W h

Anonymous FTP
7?1 Enable and dizable your anonymous FTP
" server

Figure 33:My Hosting Services

More information on each feature is provided in the sections below.

Click to view the MSSQL Database Statistics for your account and to access your MSSQL Tools.
You can use this feature to divide up your database space among databases that you create,
and manage/maintain multiple MSSQL databases.

Use this tool in order to create your DNS connections for ODBC Data Sources.

Click to create a Certificate Signing Request (CSR) and manage your SSL Certificates.

Note: You need to do the following to install a Private SSL Certificate:

o Generate a CSR via the Control Panel

. Send CSR to Certificate Authority

) Receive signed certificate from Certificate Authority

. Install signed certificate (private) via the Control Panel

You can also do the following in the SSL Certificate Manager:

. Export a signed certificate
o Import a signed certificate
. Renew a signed certificate
Website Hosting Windows Getting Started Guide May 2012



MySQL Control First time users will be taken to Manage MySQL Database as per figure 34 in order to activate
Panel their MySQL database.

Enter a password for creating the MySQL Database and click Create Database.

Important Note: Please ensure you take note of the password as you will require this information
when installing Open Source applications or logging into phpMyAdmin. You will only need to
create a MySQL database once.

Manage MySQL Database

Your MySCOL database will be activated once you create a password. MySQL
—
» Paszword must be between 8 and 16 characters in length I_j
#» Password must include at least one uppercase letter AND at least one lowercase letter AND at least one number or symbol:
ADHSUNBE()_t=-
= Password may not include the username

Create My5SGL Database

To create a MyS(QL database type a password in the appropriate fields and click the 'Create Database” button.
Login: jinlo1
Database: jinlol
Password: “
Confirm: -

Figure 34 MySQL Database creation

Users will be able to access MySQL tools, view MySQL Database statistics and create,
manage/maintain, change MySQL password and delete your MySQL databases.

Manage My5UL Database: jinlo1

Use the tools on this page to administer your database. MySQL
-
-
-

wl

MySQL Database Statistics

Databasze Name: jinlo1

Server Name: mysqglg3Za.mysgldbserver.com
Port: 3306

Server Version: 5.1.62

Max Database Size: 500 MB

Database Used: 0 MB [Refresh Quota]
Database Login: jinlo1

Character Set. utfd

Collation: general

Server Modes: none

Database Management Tools

Go To phpMyadmin

Advanced browser-based teol to manage your MySCOL database.

Change Password
Change the password for your database login.

PRults -l

Configure access to your MyS(QL database from remote IP addresses.

Figure 35 Manage MySQL Database
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phpMyAdmin From Manage MySQL database, you can go to phpMyAdmin
Click on Go To phpMyAdmin will take you to phpMyAdmin home page as shown in figure 36

Please use your Windows username and your MySQL database password to login.

php
Welcome to phpMyAdmin

rLanguage

English [=]

rLog in

Server: mysql-g32a.mysgldbserver.col
Username: jinlo1

Password: sssssnns

Figure 36 MySQL Database

Anon FTP Anon FTP or Anonymous FTP allows users to upload or download files from your website

without the need to log in. By default this feature is disabled, if you enable this feature you won't
be able to control who accesses your Website files.

Anonymous FTP

You can allow persen to upload and download files anonymously by enabling Anenymous FTP Access utility.

Important: You will not know who is downleading or upleading contentto your directories ifyou enable Anonymaus FTP access. Usng this ufility may open your Website to
abuse

Enable Anenymous FTP
Userid: win 113

Domain: windows 15gtestd.com

B *Caution!
Check boxto enable Anonymous FTP

Update preference

Figure 37 My Hosting Services — Anon FTP menu

To disable Anon FTP, just click on the checkbox to remove the tick and click update
preference.

Important Note: Use this feature only if necessary, and do not leave it enabled once you are

finished. Internet hackers are capable of scanning websites for Anon FTP access and can abuse
your hosting account.
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Application Pool Settings enables you to assign Web Sites to separate AppPools and assist
resources to running them. You can manage the AppPool for your Website through Web Sites,
AppPool/Site Isolation.

Protect Directories lets you assign a User ID and Password to a directory that you specify.

Note: If you are using FrontPage Extensions, do not use this feature, you can use the manage
users and passwords through the FrontPage tools.

This feature provides you with the administrative changes performed on your Website for your
account. These can be exported in CSV format.

Web Disk Management enables you to view the web usage in MB. You can view how much web
storage space is available based on the plan you purchased.

You can view your Web Site’s performance and make any desired adjustments to VRU
resources for your Web site.
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The Site details page shows you an overview of your Web site. This page has the necessary
tools for site maintenance and management of your Website.

Site Details for windows15gtestd.com {win113)

The Site Details page shows an overview of the selected VWeb Site. This page has the necessary tools for site maintenance and

management. ;

Site Information

Site Name: win113 (parent site)
Domain Hame: windows15gtestd.com
Site IP: 182.217.101.174

Status: Running

Web Root: hitp./fwin
Shared 55L Domain
FTP Root: fip./

92217

= Warning! it appears that DNS for this Web Site [DNS Record Not Found] may not be et correcty (or possibly DNS has not yet propagated). Please
verify that DNS has been assigned to [192.217.101.174] in the Demain Manager.

IS Web Site Settings

_,é Logging o= Bandwidth Compression Connection Settings
. I Configure IS Logging Settings - Configure IS Bandwidth Compression ‘?.:-_. Configure IS Connection Settings
Settings
. Default Document Custom Errors ASP Error Message
<.-'>| Configure Directory Index Order 1 } Configure I3 Custom Error Pages Sp Set the ASP Script Error Message
Document Footer Directory Permissions \ IS Application Mappings
@ Setup a document footer _ Configure Directory Permizzions Zp/ Manage your Application Mappings

Figure 38 excerpt of Web Site details page.

Site Name is the ID of your Website. It will always be an extension of your primary User ID. This
is also the User ID webmasters will use if a webmaster password was created.

Domain Name: The name of your Web Site.

Site IP: The unique IP address assigned to your account. All your Web Sites share this IP
address, and are served by HTTP Host headers.

Status: The current status of your Web Site.

Web Root: This displays the home folder of your Web Site, where your Web Site files are
located. Click the URL to open a new Web browser window displaying your Web Site.

Shared SSL Domain: Click to open a secure connection to the Web Site. This is Domain is
used to access your Web Site securely without purchasing an SSL certificate.

FTP Root: The directory you or your webmaster can use to upload files via an FTP client. Click
the URL to open a new FTP client browser window for your Web Site.

Click to Enable/Disable your IIS logs, configure the format of the logs, and the location to which
they are saved.

Click to Enable/Disable static or dynamic file compression. Your Web Site files load faster for
viewers with this feature activated, although dynamic compression uses additional resources on
your Web Site such as CPU and bandwidth.
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Click to configure connection settings for your Web Site and control its bandwidth. These are just
some of the features which enable you to put limits on a Web Site so that it doesn’t use all of the
resources for your account.

Click to add or delete default document filenames, set the order in which the documents are
accessed upon client requests to your Web Site, or reset the default document filename order.
This enables you to control what page loads first when someone brings up the Web Site, and
makes it easily changeable if necessary.

Click to replace default Windows error pages with pages you create or specify.

Click to replace all of your ASP error messages with custom text.

This feature enables you to specify an HTML file or string which will appear at the bottom of
every page of your Web Site. Note: The footer will not be appended to any dynamic content files
such as ASP and ASP.NET.

This feature enables you to create custom authorisation and permissions settings for individual
directories. This can be used for installing blogging apps, wikis which require directories with
specific permissions, or for restricting access to a directory to people with the correct
authentication information for your Web Site.

Important Note: Improperly setting permissions can introduce security risks. For example,
setting a directory with write and execute for a user which should only be given read access.

This feature enables you to configure the settings for your IS Application Mappings. To change
the currently selected .NET Framework Version for the ASP.NET processor, please go to the
Application Pool Management Tool found from the main page of the Control Panel.

Important Note: Please ensure you understand the implications of your actions prior to
changing your Application Mappings. Incorrect changes can affect your Website.

This area also contains access to tools to recycle your AppPool, restore directory permissions to
the server defaults, and run the Detect Problems and Repair Site wizard.

WINDOWS accounts measure resources in VRUs (Virtual Resource Units). The VRUSs reside in
one or more Application Pools which you can assign Web Sites to. The more VRUs in an
AppPool, the more resources it can use for the Website that it contains.

Click to view the events (administrative changes) performed on your Website. These can be
exported in CSV format.

This feature enables you to view the disk usage in MB. You can also assign an amount of disk
space to be available for your Web Site to use.
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Archive Gateway lets you unzip files directly on your website. It is useful when using a relatively
slow internet connection or transferring large quantities of files.

If there are path names stored in the archive, the appropriate directories are created during
decompression. Basically, you can extract an entire site (with all directories intact), using this
feature.

To begin, zip your file(s) using an archive utility such as WinZip and upload the zip file using
FTP. Please refer to section on using FTP with your Website service.

To decompress files using the Archive Gateway:
Step Action

1. From your Site Management Control Panel, click Archive Gateway. The Archive
Gateway window appears.

2. In the Input Filename field, type the directory for your archived file, including the
file name. If your file resides in the root directory, enter the filename only.

3. In the Output Path field, type the destination directory for your file. If you want to
extract your file to the root directory, enter the filename only.

If you are processing a .gz file, you do not use an output path. When you
decompress a .gz file, it ends up in the same directory, as an archived file (e.g.,
a .tar file). Then, unpack the file into the directory you want.

4 Click Extract Files. The window refreshes with a confirmation message.
If there are path names stored in the archive, the appropriate directories are created during
decompression. You can extract an entire site (with all directories intact), using this feature.

Click to create bin directories for .NET applications. Creating multiple AppRoots enables you to
keep your .NET applications independent of one another. Upload your .NET application files to
the AppRoot directory that you create using this feature.

This feature shows you the status of a Web Site’s SQL Express Database. You can enable your
database with a password. Note: This password is different to your MySQL database password.

There is also a link for downloading the Microsoft SQL Server Management Studio Express tool.

Important Note: If you delete your database without using the delete database tool in your
Control Panel, the Database Management tools will not function properly.

This feature enables you to add configurations from Apache. These will help to increase your
SEO, give the ability to proxy another server's content, and strengthen your site security

Important Note: Using this feature may cause a slight performance decrease to your Website.
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My Website Reporting

Urchin Urchin Statistics will help you track ongoing visits to your website in order to see helpful

information such as how many visitors have viewed your site, what pages they look at the most,
etc.

Please follow the steps below to enable Urchin Statistics.
Steps Actions

1. You can enable Urchin statistics for your Website by navigating to your
Website, clicking Urchin Statistics from My Applications.

My Website Reporting

23 Urchin
-J Access your Urchin Statistics Pages

Figure 39 My Website Reporting menu

Urchin is a website Iogfile analyser. To enable Urchin, enter a password below. Once enabled, you may follow the URL below. Note that
Urchin log parsing happens only once per day. Also, be aware that log parsing will only happen if the primary account has Urchin
configured (you may choose the primary account's stats package from the Main Menu).

>l

N
all

Site Info

Site Name: win105
Domain Name: windows15testl.com

Urchin State: Disabled
Enable Urchin by entering a password below:

Enable Urchin

Figure 40 My Website Reporting menu
To enable Urchin, enter a password and click “Enable”.

Note: Please remember to take note of this password. You will require the
password when logging into Urchin as per step 4 below.

3. A confirmation message will confirm Urchin is enabled.

¥ Urchin Enabled and Password Set

Urchin for windows15test1.com (win105)

Urchin is a website logfile analyser. To enable Urchin, enter a password below. Once enabled, you may follow the URL below. Note that
Urchin log parsing happens only ance per day. Also, be aware that log parsing will onfy happen if the primary account has Urchin
configured (you may choose the primary account's stats package from the Main Menu)

> ol
2|

1
Site Info

Site Hame: win105
Domain Name: windows15test1.com

Urchin Login UserlD: win105
URL to Access Urchin: hiip //windows1Stest].com 81/Urchin
Urchin State: Enabled _——

[Run Urchin Now to Process All Mew Logs] [Disable Urchin Access]

Change your Urchin Password

Set Password

Figure 41 My Website Reporting menu

To access Urchin, click on URL as shown in figure 41 which will launch a
new window.
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Enter your Windows username and Urchin password created as shown in
figure 42 below.

Welcome to

Urchin ¥

Please log-in to get started. d'

Username |

Log-in
Password

Figure 42 Urchin Admin login

You can start viewing Urchin Reports from here.

3 Urchin S
@ View Reports @ Previous Filter: @ @ #Shown 10 ¥
M (1-1/1) Go To Reports.
@ e 1. wini0sp 2
@ next
() Log Out

? | Help Information
win105

Figure 43 Urchin Admin home page

Page 31 Website Hosting Windows Getting Started Guide May 2012



My Account Profile

Introduction This section provides you with information on Change Password features.

My Account Profile

Change Password

Change your account password \

Figure 44 My Account Profile Main Menu

Change You can change your password for your Windows Control Panel by navigating to My Account
Password Profile and click on the Change Password icon.

Important Note: You will be required to enter your Windows Control Panel username and
password when you click on this icon.

As a result, a new tab or new window will launch with the Change Password menu as shown
below.

i Wil \WEBSITE CONTROL PANEL

User ID: win106
Change Password

Change Password

*Your password must be between 8 and 16 characters. It mustinclude one upper-case and one lower-case letter. It must also include a number or a symbol from the following
set: #%_-+=0[.@?.\~ . The password cannot include your user ID.

New Password

Confirm Password
Figure 45 Windows Control Panel - Change Password

Note: Your password must be between 8 and 16 characters. It must include one upper-case and
one lower-case letter. It must also include a number or a symbol from the following set: 1#%_-
+={}{]:@7.,\~.. The password cannot include your User ID.
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Transfer an existing website to your Website
Hosting service

Introduction This section is for experienced customers that already have developed a website and want to
move it to their new Midi or Maxi Website Hosting Windows location. Once you have received
your activation email you are ready to transfer your website from your previous webhost to your
new hosting service.

If you wish to transfer your website yourself, follow the directions below.

Important Note: Changing your DNS (Domain Name Servers) to our Name Servers should be
the last thing you do — do this only after you have moved and tested your site to your
satisfaction. This will ensure the smoothest possible transition for your website.

Overview The overview of the migration process is:

1. Back up your entire website content, databases, and email messages stored by your
current website host by downloading it to your local computer.

2. Upload your files and import your databases to your new hosting account with us.

3. If you have any databases in operation, update your database connection strings and
system paths to match the environment for your account.

4. Recreate any email addresses on your new account.

5. Test your new account with the IP Address vs. the Domain Name.

6. Once you have tested the account to make sure that the site looks and acts the same,

please go to the relevant Domain configuration sections in this guide to update your
Domain to connect with your new Website Hosting service.

Note: It can take anywhere from 24-48 hours for your DNS to propagate (find the new address)
over the Internet. As a result, we recommend you select the time to change the DNS to when it
will cause the least disruption to your business.

Important Note: if you have Email with your existing Website, please ensure you sign up to a
new Email Hosting service or through T-Suite Microsoft® Office 365. Website Hosting does not
include email.

Detailed instructions are provided below.

Step

1.
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Action

Log in to your old host and download all the files for your website to your local
computer using File Transfer Protocol (FTP). If you are not familiar with FTP,
please contact your previous hosting company for assistance in downloading

your files. Many FTP clients are available online to download to your machine
for free such as Filezilla http:/ffilezilla-project.org/,

Upload or transfer your saved files to your new Website hosting account on our
servers using your FTP client. You will need to type your IP Address or domain
name, User ID and Password as provided to you in the activation email when
prompted by the FTP program.

If you have a database on your site, you will also need to move it from your
previous webhost to our servers. Export the database from your previous host
and save it on your computer (if prompted, save it in compressed format). If
you're having trouble saving your database from your previous host, please
contact them for assistance.

You can use MySQL Control Panel or MSSQL available through My Hosting
Services.
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Step  Action
5 If you have email accounts with your existing service, you will need to ensure
" | you have new email service either through T-Suite Office 365 or with another
provider.
You can then recreate your email accounts with your new email service.
Important Note: Email accounts are not available with Website Hosting service.
6 The last step is to point the domain to our Web Hosting Name Servers. This will

ensure that your website and email services will properly resolve to your new
Website Hosting service.

7 Please go to the relevant Domain configuration sections in this guide to update
" | your domain name servers.
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How to configure your Website Hosting with
a T-Suite Domain

Introduction

Page 35

To link a T-Suite Domain with your Website Hosting, you will need to update your DNS Server
with A and CNAME DNS record by following the steps below.

Please note domain secure-it-net.com is used here as an example only, you will need to use
your own domain name that is linked to your service.

Step Action

Login Log in to the T-Suite Management Console.
Navigate to the ‘Manage Services’ tab on the toolbar. In the ‘Service Details’
table, you will see your Domains.

Click the ‘Manage DNS'’ icon next to the domain you provided when you
purchased Website Hosting.

Welcome, Eric Hall My Favourites Cart Help FAQ Contact Us Logout

{elstra Egpsure
(Business ]

Home  Services Catalogue
Manage Services | Manage Users | Bulk Upload | Company Information | Manage Orders | Invoices | Partner Code Management

Service Details

Personal Profile  Reports

Completing your request can take up to 2 minutes. Please refresh your screen to check the Domain status.

Service Service Domain

2 z les 7
D e StartDate End Date  Status  Reference  Action

silveramphithere.net.auRegister Domain 05/08/2011  05/08/2013 Registered N/A 50x®

z Transfer Domain 26 s
throbotronic.com.au  Atan® 1Sk DRME 19/02/2011  18/02/2013 Registered N/A E0%®
testping.biz Domains Change of 17/02/2011  17/02/2014 Registered N/A 0=

Ownership =

o Domains Change of 50 ¢ I

I secure-it-net.com pomaie. 19/02/2011  19/02/2014 Registered N/A F0%0
Manage DNS

Purchase more domain names or Transfer another existing Domain

Figure 46 Service Details table in T-Suite Management Console

Important Note: you can refer to your Welcome to Website Services email to find
the domain name you provided when you purchased your website service.

T-Suite DNS Management will display as a separate window as shown below.
Here you can view, add, delete or edit your DNS records.

Manage secure-it-net.com
Edit DNS records

Modifying DN allows you control your domain name at a very detailed level.
Please note that any changes made here could disrupt your web and email services.

Hide Details
A, CNAME, AAAA Records

Modify your A, CNAME and AAAA records to send some domain traffic to a specific server.

HOSTNAME POINTS TO TTL (SEC) TYPE STATUS
86400 A
CNAME Hide Details
AaAA.

Figure 47 Manage DNS portal

1. Update your DNS Server with A and CNAME records with your IP address that
was sent to you in the Welcome to Website Services email:

e An A record with your domain name pointing to your IP Address and
e A CNAME record with your FTP pointing to your domain name
Example ftp.secure-it-net.com. pointing to secure-it-net.com.

Important Note: if you don’t have your Welcome Email, please contact T-Suite
Support (refer to the Additional Information section)
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2. Create your A record

¢ Inthe ‘A, CNAME, AAAA Records’ section shown in figure 48 below, in the
‘HOSTNAME' field, enter your domain name followed by a full stop ‘.’

A, CNAME, AAAA Records
Modify your A, CNAME and AAAA records to send some domain traffic to a specific server.
HOSTNAME POINTS TO TTL (SEC) TYPE STATUS
secure-it-net.com. 192.217.106.107 - 86400 A Published Edit | Delete

86400 A [+] (Add |
Figure 48 Adding an A record

e Inthe ‘POINTS TO’ field, enter the IP address of your Website Service
e  From the ‘TYPE’ menu, select ‘A’
e Click ‘Add’ to add this record to your DNS configuration.

e Upon successful completion of the change, the ‘STATUS’ will change to
‘Published’.

3. Create your CNAME record

e Inthe ‘A, CNAME, AAAA Records’ section shown in figure 49 below, in the
‘HOSTNAME' field, enter ftp.yourdomainame followed by a full stop *’

e Inthe ‘POINTS TO’ field, enter your domain name followed by a full stop *.’

For example, domain name ‘www.secure-it-net.com’, your hostname is
ftp.secure-it-net.com. and points to domain name secure-it-net.com.

A, CNAME, AAAA Records

Modify your A, CNAME and AAAA records to send some domain traffic to a specific server.

HOSTNAME POINTS TO TIL (SEC) TYPE STATUS

secure-it-net.com. 192.217.106.107 86400 A Published Edtt | Delete

fip secure-t-net.com. - 86400 CNAME Publshed Edt | Delete
86400 A [+ [ada ]

Figure 49 Adding an CNAME record
e From the ‘CNAME’, select ‘TYPFE’
e Click ‘Add’ to add this record to your DNS configuration.

e Upon successful completion of the change, the ‘STATUS’ will change to
‘Published’.

4. Your domain name records will be visible on the internet within 24 hours. You will
be able to build your website by clicking on the URL provided in the Welcome to
Website Services email.

For example http://yourdomain.info/stats/

If you have already built and published your website, then you will be able to view
your website by clicking on yourdomain name. If you haven’t completed your
website build, you can set your domain name to default to a business card page.
Please refer to My Hosting section for more information on this.
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How to configure your Website Hosting with
an existing Domain (external provider)

Introduction

Assumptions

Page 37

To link your existing Domain with Website Hosting, you will need to update your DNS Server
with A and CNAME records by following the steps below.

Please refer to previous section if your domain is registered through T-Suite or has been
transferred to T-Suite.

It is assumed that you have DNS management with your existing Domain. If you do not have the
option to set up A and CNAME zone record, please contact your existing provider to determine
what options are available.

Alternatively, you can transfer your Domain to T-Suite. Please refer to the Telstra website for
more information.

Important note: if you transfer your Domain Name to T-Suite, you will also need to re-configure
any existing records such as MX Records. Please contact your IT provider or T-Suite Support for
further assistance.

Step
1.

Action
Go to your existing provider Domain management portal to update your name
servers.

Update your DNS Server with A and CNAME records with your IP address that
was sent to you in the Welcome to Website Services email:

e An Arecord with your domain name pointing to your IP Address
Example secure-it-net.com. pointing to 123.123.123.123

. A CNAME record for your FTP pointing to your domain name
Example ftp.secure-it-net.com. pointing to secure-it-net.com.

Note: It enter your domain name without ‘www’ and ending with a full stop ‘.com.

Your domain name records will be visible on the internet within 24 hours. You will
be able to build your website by clicking on the URL provided in the Welcome to
Website Services email.

For example http://yourdomain.info/stats/

If you have already built and published your website, then you will be able to view
your website by clicking on yourdomain name. If you haven'’t completed your
website build, you can set your domain name to default to a business card page.
Please refer to My Hosting section for more information on this.
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How to configure your Website Hosting with
a domain transferred to T-Suite

Introduction

Transferring
your Domain to
T-Suite

Transferred
Domains (cont’d)
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This section details steps to transfer your domain to T-Suite Domain and once the transfer is
complete, how to link your domain to your Website Hosting.

Important Note:

e To avoid the risk of service outages, as soon as your domain name transfer is
successful you should copy across all your existing DNS records and then re-
delegate your Domain Name server to T-Suite. If you do not re-delegate your DNS
server, then your previous Domain service provider may deactivate your DNS server
when your domain name is transferred.

e The following steps may still apply if your domain is already registered with another
Telstra product. This will depend on how your existing DNS hosting and
configuration is set up.

Before you transfer, make a copy of your existing DNS configuration details so that you can
quickly replicate the configuration required to get your T-Suite Domain fully operational.

After you transfer, please configure your DNS records and re-delegate your domain:

Note: if you require further information on how to configure your DNS records through T-Suite,
please refer to T-Suite Domains Getting Started Guide (available through your T-Suite
Management console).

There are two ways you can check for the successful transfer of your domain.

1. When the transfer of your Domain name is completed, you will receive a
‘Successful Domain Transfer’ confirmation email.

2. Login to the T-Suite Management Console; the status of your Domain Transfer in
‘My Services’ will appear as ‘Registered’.

Important Note: If you have an existing Website, you must only update your Domain Name
server with the new A and CNAME record when you are ready to turn off your old website and
turn on your new Website Hosting service.

To make the A and CNAME record changes, log on to the T-Suite Management Console, and
open the T-Suite DNS Management window

Manage secure-it-net.com
Edit DNS records

Modifying DNS allows you control your domain name at a very detailed level.

Please note that any changes made here could disrupt your web and email services. Terminate Session |
A, CNAME, AAAA Records
Modify your A, CNAME and AAAA records to send some domain traffic to a specific server.
HOSTNAME POINTS TO TTL (SEC) TYPE STATUS
: (aa)
CNAME
[AAAA

Figure 50: Manage DNS portal

1. Configure your DNS records for your Domain with your Website Hosting as described in
“Configuring your T-Suite Domain with Website Hosting”

Note: If you have existing DNS records such as MX records, you will need to transfer

this across also. Please refer to T-Suite Domains Getting Started Guide for further
details.
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T-Suite Domains Status Fields & DNS
Propagation

Introduction

New Status after

Once you have configured your DNS / name servers, you have to wait 24-72 hours for the
change to be completed, a process called propagation.

After each change is submitted (i.e. add, edit or delete) the ‘STATUS’ field will change to

changes Publishing (as shown in figure 52 below).
Madify your A, CHAME and AAAA records 1o Send Some domaln traffic 1o & specific server, Liarm Mong.
HOSTMHAME POINTS TO TTL {SEC) TYFE STATUS
[ ] 203.27.227.23 86400 LY Puablishir * B NG
A Add
Figure 51: Status Field ‘Processing’

Successful When a change is completed successfully, the ‘STATUS’ will change to ‘Published’ and a pop-
Operation up will display confirming success as shown below.

Failed change

TYPE STATUS
A Published Edit | Delete

Success !

Resource record added successfully.

Figure 52: Status Field ‘Published’

There may be occasions when changes pass front-end validation but are rejected by the system.
In this event, the failed record will be displayed in the screen with a ‘Failed’ status for a period of
24 hours from the time the failed change was submitted, as shown in figure 52 below.

A, CNAME, AAAA Records

Modify your A, CNAME and AAAA records to send some domain traffic to a specific server. Learn More.

HOSTNAME POINTS TO TTL (SEC) TYPE STATUS

mydnsdomain.info. 127.0.0.1 BE400 A Published Edit | Delete

WwWw2 mydnsdomain.info. BE400 CNAME Published Edit | Delete

WWW aaaa:bbbb:....a2:0000 BE400 AAAA Failed

86400 & (A +H (add)
Figure 53: Status Field ‘Failed’
Continued next page
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Terminate When you have completed creating or updating the DNS records, you should click ‘Terminate
Session Session’ on the upper right hand side of the Manage DNS interface to return back to T-Suite

Management console.

More.

P e ——
| Terminate Session |

Hide Details

server. Learn More.

TTL (SEC) TYPE STATUS
86400 A Published Edit | Delete
86400 CNAME Published Edit | Delete

Figure 54: Status Field “Terminate Session’

DNS Domain name details are frequently cached on servers across the internet. That means that

Propagation sometimes your DNS configuration is not fetched from our servers, but is retrieved from a cache.
These caches are updated at different intervals. As a result of this, it can take up to 48 hours for
the caches to all be updated and any DNS configuration change you make, to propagate across

the internet.
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Additional Information

For any additional information on the Website Hosting and SEO Tool, please refer to T-Suite

Website Hostin . : ; . -
9 Website Services at www.telstra.com.au/business/websiteservices.

Support contact  T-Suite customer support is available 24x7
Online
Login to the T-Suite Management Console and select from the link at the top of the page

; My Favourites Cart Help FAQ Contact Us Logout

;

i For help or support click SUITE
o Help, FAQ or Contact Us. -

Email: t-suite.support@team.telstra.com

Phone
You can call T-Suite Technisa Support on 1800 TSUITE (1800 878 483)
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Glossary

Term

Alias

A record

CNAME record

Destination

Domain name

Domain registrar

DNS

DNS Records

Definition
A record that identifies, or points to, a specific domain.

An A Record connects a host name to an IP address. When computers connect to each other
they connect using IP addresses i.e.: 144.140.108.25. A Records are very customisable in
that you can create numerous A Records to direct to multiple IP addresses.

If your domain.com.au is the domain name, a few common examples of A Records are:
e yourdomain.com.au
e www.yourdomain.com.au
e mail.yourdomain.com.au
e shop.yourdomain.com.au
A CNAME record is an alias to another record. So for example, unlike an A record where you
point to an IP address, with a CNAME you point to another name.
An example CNAME entry:
www.example.com. 86400 IN CNAME www.example.org.
A CNAME record is a complicated DNS edit and should only be done where absolutely
required.
This is the destination IP address for the DNS record.

Also referred to as Internet name or Internet address, a domain name is a unique address on
the Internet. Generally domain names start with www such as www.telstra.com. Domain
names are also referred to as Uniform Resource Locaters or URLS.

A company that registers and maintains Internet domain names. Every domain is registered at
a domain registrar. Melbourne IT is the registrar for all T-Suite Domains.

Domain Name System (DNS) determines what website is displayed and where web traffic is
directed.

Computers and other network devices on the Internet use an IP address to route your request
to the site you're trying to reach. This is similar to dialing a phone number to connect to the
person you're trying to call. Thanks to DNS, though, you don't have to keep your own address
book of IP addresses. Instead, you just connect through a domain name server, also called a
DNS server or name server, which manages a massive database that maps domain names to
IP addresses.

E.g. 144.140.108.25 points to http://www.telstra.com.au

DNS records on the DNS Server / name server include A (Address) record, CNAME record
and AAAA Record these enable people to find your website by just remembering your domain
name. A Mail Exchanger (MX) record directs email traffic.
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Term

Host name

MX record

Name Server

SSL

Zone Origin

Page 43

Definition

Often mistakenly referred to as a sub domain, a host name is prefix added to the beginning of
a domain name. Host names are records that indicate where a computer needs to go to
retrieve the information for a website or to deliver mail. When computers connect to each other
they connect using IP addresses i.e.: 144.140.108.25

A host name is used to make internet addresses easy to remember for people. While
computers understand IP addresses, people tend not to and this is why hostnames were
created, so a name can be associated with a number.

It is possible to have host names pointing to multiple locations or IP address.
The three most common host names are A Records, MX Records and CNAME Records.

An MX record tells email programs where to deliver mail to, like an address on a letter sent in
the post. If a company is running their own mail exchange it is required to modify the MX record
to point to those servers for the office to send and receive email.

Name Servers or DNS Servers act like traffic lights of the internet. Name Servers keep the
records of all web and email information when you have a hosting plan.

To connect your domain name to your active email and / or website you will need to point or
delegate it to a set of name servers.

When you delegate your domain name to Name Servers there will always be at least two; a
primary and secondary. This allows for redundancy should one of the servers go down for
some reason. Telstra provides DNS hosting and uses the following name servers:

nsl.secure.net

ns2.secure.net

SSL stands for Secure Sockets Layer. This is a protocol designed to enable encrypted
communications across the Internet. It provides privacy, authentication, and message integrity.
SSL is often used in communications between browsers and servers. A URL that begins with
"https" is a clue that an SSL connection will be used on the Web site. During an SSL

connection, each side sends a Security Certificate to the other. Both sides then encrypt what
they send, ensuring that only the intended recipient can decode it.

Your domain name, often followed by a ‘." symbol when used for configuring DNS. Eg.
‘Yourdomain.com’.
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