
 
 

 

 

 

TELSTRA BUSINESS MANAGED SERVICES RATE CARD  Current as of 17 February 2026 
Telstra Product Name Unit Maximum Monthly Charge* Daily Charge 

Price Ex 
GST 

Price Inc GST Price ex GST 

Managed IT Services Bundle 
Managed IT Services Basic 12 Mth Per user  $ 90.91  $ 100.00   $ 2.932551  
Managed IT Services Basic Mth-To-Mth  Per user  $ 90.91  $ 100.00   $ 2.932551  
Managed IT Services Basic Mth-To-Mth Set Up (once-off) Per user  $ 90.91  $ 100.00   
Managed IT Services Standard 12 Mth Per user  $ 136.36  $ 150.00   $ 4.398826  
Managed IT Services Standard Mth-To-Mth  Per user  $ 136.36  $ 150.00   $ 4.398826  
Managed IT Services Standard Mth-To-Mth   Set up (once-off) Per user  $ 136.36  $ 150.00     
Managed IT Services Premium 12 Mth Per user  $ 181.82  $ 200.00   $ 5.865102  
Managed IT Services Premium Mth-To-Mth  Per user  $ 181.82  $ 200.00   $ 5.865102  
Managed IT Services Premium Mth-To-Mth Set up (once-off) Per user  $ 181.82  $ 200.00    
Managed Endpoint 
Managed Endpoint Basic 12 Mth Per user  $ 35.45  $ 39.00  $ 1.143695  
Managed Endpoint Basic Mth-To-Mth Per user  $ 35.45  $ 39.00  $ 1.143695  
Managed Endpoint Basic Mth-To-Mth Set up (once-off) Per user  $ 35.45  $ 39.00    
Managed Endpoint Standard 12 Mth Per user  $ 53.18  $ 58.50  $ 1.715542  
Managed Endpoint Standard Mth-To-Mth  Per user  $ 53.18  $ 58.50  $ 1.715542  
Managed Endpoint Standard Mth-To-Mth Set up (once-off) Per user  $ 53.18  $ 58.50     
Managed Endpoint Premium 12 Mth Per user  $ 70.91  $ 78.00  $ 2.287390  
Managed Endpoint Premium Mth-To-Mth  Per user  $ 70.91  $ 78.00  $ 2.287390  
Managed Endpoint Premium Mth-To-Mth Set up (once-off) Per user  $ 70.91  $ 78.00    
Managed Endpoint - Add On 
Managed Endpoint Basic Laptop/ Desktop Device Per device  $ 25.45  $ 28.00   $ 0.821114  
Managed Endpoint Standard Laptop/ Desktop Device Per device  $ 38.18  $ 42.00   $ 1.231671  
Managed Endpoint Premium Laptop/ Desktop Device Per device  $ 50.00  $ 55.00  $ 1.612903  
Managed Endpoint Basic Mobile/Tablet Device Per device  $ 12.73  $ 14.00  $ 0.410557  
Managed Endpoint Standard Mobile/Tablet Device Per device  $ 19.09  $ 21.00  $ 0.615835  
Managed Endpoint Premium Mobile/Tablet Device  Per device  $ 25.45  $ 28.00  $ 0.821114  
Managed Collaboration 
Managed Collaboration Basic 12 Mth Per user  $ 28.18  $ 31.00  $ 0.909090  
Managed Collaboration Basic Mth-To-Mth Per user  $ 28.18  $ 31.00  $ 0.909090  
Managed Collaboration Basic Mth-To-Mth Set up (once-off) Per user  $ 28.18  $ 31.00    
Managed Collaboration Standard 12 Mth Per user  $ 42.73  $ 47.00  $ 1.378299  
Managed Collaboration Standard Mth-To-Mth Per user  $ 42.73  $ 47.00  $ 1.378299  
Managed Collaboration Standard Mth-To-Mth Set up (once-off) Per user  $ 42.73  $ 47.00   
Managed Collaboration Premium 12 Mth Per user  $ 56.36  $ 62.00  $ 1.818181  
Managed Collaboration Premium Mth-To-Mth Per user  $ 56.36  $ 62.00  $ 1.818181  
Managed Collaboration Premium Mth-To-Mth Set up (once-off) Per user  $ 56.36  $ 62.00   
Network Management 
Network Management Router Basic 12 Mth Per device  $ 145.45  $ 160.00  $ 4.692082  
Network Management Router Basic Mth-To-Mth Per device  $ 145.45  $ 160.00  $ 4.692082  
Network Management Router Basic Mth-To-Mth Set up (once-off) Per device  $ 145.45  $ 160.00    



 
 

 

 

 

TELSTRA BUSINESS MANAGED SERVICES RATE CARD  Current as of 17 February 2026 
Telstra Product Name Unit Maximum Monthly Charge* Daily Charge 

Price ex 
GST 

Price Inc GST Price ex GST 

Network Management 
Network Management Router Standard 12 Mth Per device  $ 185.45  $ 204.00  $ 5.982404  
Network Management Router Standard Mth-To-Mth Per device  $ 185.45  $ 204.00  $ 5.982404  
Network Management Router Standard Mth-To-Mth Set up 
(once-off) 

Per device  $ 185.45  $ 204.00   

Network Management Router Premium 12 Mth Per device  $ 270.00  $ 297.00  $ 8.709677  
Network Management Router Premium Mth-To-Mth Per device  $ 270.00  $ 297.00  $ 8.709677  
Network Management Router Premium Mth-To-Mth Set up 
(once-off) 

Per device  $ 270.00  $ 297.00   

Network Management Switch Basic 12 Mth Per device  $ 60.00  $ 66.00  $ 1.935483  
Network Management Switch Basic Mth-To-Mth Per device  $ 60.00  $ 66.00  $ 1.935483  
Network Management Switch Basic Mth-To-Mth Set up (once-
off) 

Per device  $ 60.00  $ 66.00    

Network Management Switch Standard 12 Mth Per device  $ 70.00  $ 77.00  $ 2.258064  
Network Management Switch Standard Mth-To-Mth Per device  $ 70.00  $ 77.00  $ 2.258064  
Network Management Switch Standard Mth-To-Mth Set up 
(once-off) 

Per device  $ 70.00  $ 77.00   

Network Management Switch Premium 12 Mth Per device  $ 80.91  $ 89.00  $ 2.609970  
Network Management Switch Premium Mth-To-Mth Per device  $ 80.91  $ 89.00  $ 2.609970  
Network Management Switch Premium Set up (once-off) Per device  $ 80.91  $ 89.00   
Network Management Access Point Basic 12 Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Basic Mth-To-Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Basic Mth-To-Mth Set up 
(once-off) 

Per device  $ 20.00  $ 22.00   

Network Management Access Point Standard 12 Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Standard Mth-To-Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Standard Mth-To-Mth Set up 
(once-off) 

Per device  $ 20.00  $ 22.00   

Network Management Access Point Premium 12 Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Premium Mth-To-Mth Per device  $ 20.00  $ 22.00  $ 0.645161  
Network Management Access Point Premium Mth-To-Mth Set up 
(once-off) 

Per device  $ 20.00  $ 22.00   

Network Management – Add On 
Network Management Add Device Per device $ 20.00 $22.00 $ 0.645161 
Managed Microsoft Defender 
Managed Microsoft Defender 12 Mth Per licence $ 11.36 $ 12.50  $ 0.366568  
Managed Microsoft Defender 12 Mth Per licence $ 11.36 $ 12.50  $ 0.366568  
Managed Microsoft Defender 12 Mth Set up (once off) Per licence $ 11.36 $ 12.50  



 
 

 

 

TELSTRA BUSINESS MANAGED SERVICES RATE CARD  Current as of 17 February 2026 
Telstra Product Name Unit Maximum Monthly Charge* Daily Charge 

Price ex 
GST 

Price Inc GST Price ex GST 

Managed Cloud 
Managed Cloud VM 12 Mth Per VM $ 170.91 $ 188.00  $ 5.513196  
Managed Cloud VM Mth-To-Mth Per VM $ 170.91 $ 188.00  $ 5.513196  
Managed Cloud VM Mth-To-Mth Set up (once-off) Per VM $ 170.91 $ 188.00   
Managed Cloud Services Backup 12 Mth Per device $ 43.18 $ 47.50  $ 1.392961  
Managed Cloud Services Backup Mth-To-Mth Per device $ 43.18 $ 47.50  $ 1.392961  
Managed Cloud Services Backup Mth-To-Mth Set up (once-off) Per device $ 43.18 $ 47.50   
* Managed Services are charged per Unit per day; monthly charge is the maximum monthly charge based on 31 days. 
* If you contract on a Fixed Term basis (12-monthly contract) and leave within the first 12 month, ETCs may apply. 
* If you contract on a Casual Term basis (month to month contract) a Customer Onboarding Fee (referred to as ‘Set up’ (once 
off) in the above table), equal to one month’s charges will be charged. 
*The cost for licences, supply of hardware and devices, Professional Services, Solutioned Services or on-site support is not 
included and additional charges apply.  


