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Section 1.
What's in the Box

Router (Cisco® Small Business
Pro - SRP527W)

Figure 1 Cisco SRP52W Wi-Fi Router

The router connects all your equipment (like phones,
computers, etc) to the Internet. Using cables or a wireless
(Wi-Fi) connection, your equipment connects to the router,
and then the router connects to the Internet.

Broadband Backup Modem
(if purchased)

Figure 2 USB Broadband Backup Modem

In the unlikely event that you lose your DSL connection,
Broadband Backup allows you to keep your Internet
(but not phone, fax, or EFTPOS) access by switching
over to the Next G® network.

If you didn’t order Broadband Backup, but think
you might need it, phone us on 13 2000 and say
“Digital Office Technology” when prompted.

DOT Self-Install CD

TELSTRA

DIGITAL BUSINESS
SELF-INSTALL

TELSTRA

DIGITAL
BUSINESS

Figure 3 The DOT Self-Install CD

The Self-Install CD is your complete self-installation guide.
It will help you with your first install or to modify your DOT
installation when installing more services.

If you don't have the CD or have misplaced or lost it,

you can download the software from your Telstra Online
Services Portal (telstrabusiness.com/business/login.jsp).
Go to the Bundles tab in the My Account page.


http://telstrabusiness.com/business/login.jsp
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Section 2.

Setting up your system

Important information

You must use the included Self-Install CD to set up or change your
service. The CD is specially designed to set up your equipment.

Depending on your setup, this will take 30 to 60 minutes,
and you'll need approximately 150 MB of free space on
your computer.

Before you get started

Disconnect your computer from any existing networks,
including Wi-Fi networks.

Have on hand the following items:
- the Self-Install CD;

« the Despatch Letter (containing the mobile number for the
Broadband Backup, if ordered);

« your equipment (as described in the “Despatch Letter”);

« included cables (and additional ones: for example, if you'll
need a cable longer than 2 metres);

« a printout of the DOT Configuration Summary email that you
received when you signed up for DOT;

« a computer that you have administrative rights on, with the
following minimum system requirements:
- 128 MB RAM;
- 150 MB of free hard disk space;
— Windows® XP SP2 or later, or Mac® OS X v10.4 or later.

Running the Self-Install CD
To run the Self-Install CD:
1. Insert the CD into your computer’s CD drive.

Windows: The installation will begin automatically. If the
installation does not begin automatically, navigate to the
CD drive on your computer and double-click the file called
setup.exe.

Mac: A DOT icon will appear on your desktop. Double click it
to begin the installation.

2. Follow the on-screen instructions to install and
customise your equipment.

Installing your router

Install the router as per the instructions on your Self-Install
CD.When installed and operating correctly, it will display
lights on its front panel, as described in Table 1. It should be
noted that not all the lights will appear flashing or on at the
same time.

Table 1 Cisco Router function lights

Light - solid green Light - flashing
POWER/ | When the router has When the router
SYS successfully booted is booting.

and is ready to use.
LAN When a connection is When there is activity
(1-4) established to your PC on the LAN port.

or Phone
Phone | When aconnection When there is activity
(1-2) is established to your on the Phone port.

EFTPOS, FAX or Integrated
Access Device.

DSLCD | When the routeris When an ADSL
connected to the Telstra service is detected
Broadband network

DSL This light will either be When there is ADSL
Data flashing or OFF. If turned Off, activity on the line
there is no ADSL activity
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Running the Self-Install CD PC (Apple® Mac®) users

Mac users must activate AirPort. You will need to access
the Network Menu which can be found by visiting the

Light - solid green Light - flashing

Installing your router

i i-Fi WLAN | When the wireless transmitter | When there is wireless
B Cur Vi Fi network is powered ON and activity on the WLAN Apple menu and then Systems Preferences menu.
Setting up Broadband Backup operational. port. If your Mac's AirPort switch is set to OFF, you will see the

following icon on the menu bar:

Section 3. Remote Working uUsB When the connected USB When there is a device
(working away from your office) device is operational. failure or unsupported
device.
Section 4. Troubleshooting @

e WPS When Wi-Fi Protected Setup Slow flash while setup
Section 5. Acronyms, Abbreviations (WPS) is operational isin progress. If your Mac’s AirPort switch is set to ON but disconnected,

and Glossary Fast flash indicates you will see the following icon on the menu bar:
- 0000 @ setup error.

Using Wireless (Wi-Fi) Networking Q

Wireless (or Wi-Fi) networking means allowing several If your Mac’s AirPort switch is set to ON and your Mac is
computers to share Internet and network access without transmitting, you will see the following icons on the menu
needing cables. Each computer on the Wi-Fi network bar, indicating that your Wi-Fi is ON and also indicating
receives Internet access wirelessly. signal strength:

Enabling your Wi-Fi Adaptor @ @ @ @
You must enable your personal computer’s (PC) Wireless
Network Adapter prior to configuring wireless connectivity.

PC (Microsoft® Windows®) users

Most PCs have a switch, usually located on the side or front
of the PC. Please set the switch to the ON position (please
refer to your PC manufacturer manual for help in locating the
switch). The switch’s status is often indicated by a light on the
PC panel and by the following symbols:

@D

You will need to ensure that your Wi-Fi adaptor is enabled by
accessing the Network Connections menu. You can find this
menu by visiting ‘Control Panel and then ‘Network and
Internet Connections’ (this may vary slightly depending on
your version of Windows).
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Setting up your Wi-Fi network

Set up your wireless network using the Self-Install CD that
came with your package.

Adding another computer to the Wi-Fi network

Once your Wi-Fi network is set up, you can add new
computers to it. All computers on the Wi-Fi network will
share Internet access without needing any cables.

Note:To add a new computer to the Wi-Fi network,
you’ll need your network name and password.

See ‘Finding or changing your network name (SSID)
and password (WPA-PSK) codes’ below.

To add a new computer to your existing Wi-Fi network:

1. Starting with a computer that is NOT on the Wi-Fi
network, insert the Self-Install CD. The self-install
software will begin automatically (if you're using a Mac®,
double-click the DOT icon on your desktop).

2. Follow the on-screen instructions until you get to the
Select Installation Type screen (Figure ).

DIGITAL BUSINESS : ( 1

SELECT INSTALLATION TYPE
This Digital Business Self-install CD will help you install or modify o wide range of Digital Business services.

Toinstally - ily, hove o your computer.

Forthe correct i whether you are installing your Bigital Busi g i youare
madilying your service.

Select one option only.

_ Firstinstallation {5/ Modify existing Installation
This s the first time | am serting up my Digital 1have already set up my Digtal Business
Business equipment, equipment ond need ta instoll new equipment or
change my settings.

 For pifmang users o adminlstrotors
il for additianal

 To nstall your new T Digitol Business services B i =

tha firt time ® Tn install or madify additional services after first

* To install @ hew of replacement router. e

= To view, delete or change lorgolten passwords

— e whs s T

Figure 4 Select Installation Type screen

Section 2. Setting up your system

3. On the Select Installation Type screen, choose
Modify existing installation, and then click the Next
button. The Select Installation Options screen
will appear (Figure).

SELECT INSTALLATION OPTIONS

e sereices s e eor folla
you forgr " by selmming the
aptien
- [ - TR —— -
needss sl
Digital Business Package Yowr PT

] Comranct s P iy Wt £ 1] Mtwek

| Maamonat ges manes
oo Liaidd Pkl [T ——— S ——

| Anslegges devices WPl Mrtwaark’ befase choasing this option.
Cantlew Prones fas §FTPOS)
| inbegroses Accem Dievce flinkuugs Fhene Adaptert (1] Setiap e P e Rermcte Werking (VPH)
raquirad o sappaet of ey than s onalogin deces) Pl e oo heve diesdy"Set g Bemote
] et Dbl Worbess (WA-Fi Mtk Wortieng | VPHbefoen chooting the sptian.

| Bmomared Boky {Newn G° LISH)
7] et up o Discbie Bemmose Wisrking (VP!

- o st T

Figure 5 Select Installation options

4. Ontheright side of the Select Installation Options
screen, check the box next to Connect this PC to Wireless
(Wi-Fi) Network, then click the Next button.

5. Follow the on-screen instructions to finish setting up
the computer.

Follow steps 1-5 listed above for each computer you want
to add to the Wi-Fi network.
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Finding or changing your network name (SSID) and
password (WPA-PSK) codes

1. Starting with a computer that is Already on the Wi-Fi
network, insert the Self-Install CD. The self-install
software will begin automatically (if you're using a Mac®,
double-click the DOT icon on your desktop).

2. Follow the on-screen instructions until you get to the
Select Installation Type screen.

3. Onthe Select Installation Type screen, choose Modify
existing installation, and then click the Next button. The
Select Equipment/Services to Install screen will appear.

4. On the left side of the Select Equipment/Services to
Install screen, check the box next to Set up or Disable
Wireless (Wi-Fi) Network, then click the Next button.
The Security Information screen will appear. Your SSID
and WPA-PSK codes will be displayed on the screen.

If you want to modify the SSID and/or password, carry out the
following steps:

1. Click the Modify button to change your codes.

2. Click the code that you want to change, then type
the new code.

3. Click Accept to save your change and then click Next.

Section 2. Setting up your system

Setting up Broadband Backup

Note: Broadband Backup is an optional service (additional
charges apply) that can allow you to continue using the
Internet (but not phones, faxes, or EFTPOS) even when your
DSL connection is lost. If you'd like to learn more about
Broadband Backup, phone us on 13 2000 and say “Digital
Office Technology” when prompted.

Set up your Broadband Backup using the Self-Install CD.

How do | know when it’s working?

The Broadband Backup modem has two LEDs: one for power
and one for data (Figure).

EXTERNAL ANTENNA CONNECTORS

POWER LED
DATA LED

UISB CONNECTOR:

Figure 6 Broadband Backup modem

The Power light will always be solid blue when the modem is
working and power is supplied.

The Data light will flash blue when you're connected to the
Internet using your everyday DSL connection. If you lose your
DSL connection, then the Data light will stop flashing and
become solid.
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Section 3.
Remote Working

(working away from your office)

Remote working allows users to connect to the organisation’s
local area network from external locations, for example, from
home. To enable this functionality a username and password
must be created for the organisation and for each individual
user. The organisation is also referred to as the Group.

To setup Remote Working there are two steps involved:

- Setting up Remote Working on the router, and
« Setting up the Remote Working client on individual PCs.

Note: Remote Working is helpful for sharing private data on
your network (for example using a shared hard drive). If you
don’t share data then you don’t need remote working.

You must use the Self-Installation CD to configure Remote
Working on the router. The Self-Install CD must also be used
to install the remote working software on each user’s PC.

Note: Your computer or laptop must meet the following
minimum system requirements in order to install, configure
and use the Remote Working (VPN) feature:

Computer gperatlng Requirements
ystem
Computer with | Windows® 7 Microsoft® TCP/IP installed
Pentium class | (32/64 bit) (Confirm via Start>
processor Windows Vista | Settings>Control Panel>
or greater, (32/64 bit) Network>Protocols or
including Windows Configuration)
Tablet PC XP 32 bit 50 MB Hard Disk space
256 MB RAM
Apple® Mac® Mac 0S X 50 MB Hard Disk space
Version 10.6 PPC or Intel processor
or later

Set-up Remote Working on the
Router for your Business
To set up remote working on the router, do the following:

1. Connect the PC to the Router using an Ethernet cable.
Insert the Self-Install CD.

Windows: The installation will begin automatically. If the
installation does not begin automatically, navigate to the
CD drive on your computer and double-click the file called
setup.exe.

Mac: A DOT icon will appear on your desktop. Double click it
to begin the installation.

2.0n the Self-Installation welcome screen, press the Next
button until you arrive at the ‘Select Installation Type’ page.

DIGITAL BUSINESS ‘ ‘

'WELCOME TO TELSTRA DIGITAL BUSINESS

e

u solution,

This Digital CDis your. ide. It will help you with your or to modify
. Fiitey

Keep this €D safe, for future use. We keep it with y

Using the Self-Install CD

Stepping through this guideis easy. Use igati . T ot right comer of the screen.

During each installation section, a pragress bar at the top of the screen will indicate your progress
To hetp you with installation along the way, there ore a few things you con do:

1.Referto - our quick tips or o additional information provided.

2, i contains ion. Click on i, and o pop-up window app

3.Clickon the [[IEZEIIN button on the top right comer of the screen.

“ ClickNEXT* when you are ready to continue.

C =

Figure 7 Installing Remote facilities
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Section 3. Remote Working 3. Select ‘Modify existing installation’ and press the 5. Onthe Confirming Your Installation Selections page
(working away from your office) Next button (Figure). (Figure), click on Start Installation.

Set-up Remote Working on the
Router for your Business

DIGITAL BUSINESS i HES DIGITAL BUSINESS (

Set-up Remote Working Client SELECT INSTALLATION TYPE CONFIRMING YOUR INSTALLATION SELECTIONS
on individual PCs This Self-Instal COwill help you instoll or modify a wi Plgtiol Susinets services. The services you have selected for installation are:
. B o Install your services easily, your computer. € SetupRemote Working (VPN)

Usi ng Remote Worki ng For the correct installation, select whether you are installing yaur Digital i the first ti ther y
e madifying your service. Installation will take about 5 minutes,
Section 4. Troubleshooting SRR PR,
Section 5. Acronyms, Abbreviations D iatons y 9} Madify axieting nctallation

This s the first time | am setting up my Digitol i have already set up my Digital Business
and Glossary nines eipmen. et ond needto oA sevaquproestor

o change my settings.

—_— = For primary users o administrators.

« Toinstall your new Core Digital Business services Ryt for mievendl e

for the first time = Tolinstall or modify additianal services after first
installation

* Toinstall a new o replacement router,

* Toview, delete or change fargatien passwords @
Figure 8 Modify Existing Installation '

Figure 10 Confirm Selections

4. To set-up or disable Remote Working for your company,
click on the ‘Set up or Disable Remote Working (VPN)’ 6. After selecting Start Installation you will see the following
check box (see Figure ) and press the Next button. page (Figure ). This page has two intermediate steps.

7. First stepis to create the company’s secure credentials.
Complete the section Company Security by creating a

unigue Remote Working Group Name and Password.
SELECT INSTALLATION OPTIONS
Tha man balow eutlings  lict of sarvicss and faotuses yoo can Install '
the Digital . P The tirne and i | DIGITAL luSINESS“
o jicels) P yo selecting the Madify Installation’
aption.
refer he of | r.for the list of servi ved.
| g bl REMOTE WORKING (VPN) SET UP
Digital Business Package YourPC [} y . el
Company Security w.:»m:mummw
| Addisionat bignst Hhones ] Connectthis Pt Wiseless (W) Hetwork Enter the,
{Office'or Urithed Frackage) B Please ensure you have olready *Set up Wireless [ i
| Anolague devices B0 (44 Metworke before choaing 1hsopten ‘ g iyl sin el i 14 oo
(Cordless Phones, Fax, EFTPOS) 3
| intagratad access Davic (Linksys Phons Adapter) (7] Setup thic Pt Remmote Woeking (o)
Please ensure you have already " Set up Remate H
|| senup or pisabie wiretess (wi-F) :m mrmg(vmr;rﬁo«mm!g lh'ﬂ:plm 0“*"’""" ::::::;:::::&m«mym
Broadbgnd Back-up (et G* ‘gour ADSL
iy
click Modify o1 Delete
. . . emite Wi Uraam ]
Figure 9 Set up or Disable Remote Working i l
A I —
T o —
Wi Kiodity eieie
- 13 employess, [ s

Figure 11 Remote Working (VPN) Setup — Company Credentials
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Section 3. Remote Working 8. Second step is to create usernames and passwords 12. Click on the link named installation files (Figure ) and you

(working away from your office) for each employee whom you wish to provide remote will see a list of files that have been copied into the “DOT”
working access. This is completed under the section folder on your PC (Figure ).

Set-up Remote Working on the “User Security”. Create each employee’s username and

Router for your Business password and click on Add.

DIGITAL BUSINESS,‘

Set-up Remote Working Client

on individual PCs oo ausivess | ) ) : INSTALLATION SETTINGS: PRINT, SAVE AND STORE

g “ I digitol busi fice, i L i hav n saved to your desktop in the folder called
Using Remote Working REMOTE WORKING (VPN) SET UP Qe gt beions_y Q
D @ i o A heme. inorder Tqr;-:mt"mﬁﬁy'wlr;mm?mo‘;h?lr:n‘::i_m:: Digital Business’ folder on your desktop. This
Section 4. Troubleshooting Company Securfty [ ———— AP especy TUOU tave s SorMact s urtechnionties:

Telstra Digital Business Installation Settings

[ —— ‘Group Name ond Password ond femate Working
: f ot Remota eocing Grocs ome: [Pedotpower | [l oo et Peu con b 132 harscis
Section 5. Acronyms, Abbreviations e = Ef s Srocdbani service Remote Working (VPN) Sevice (Group Delals)
Username: Group Username:  PedolPower
and Glossary CERT R . | eeEEES =
Brodiornd Bochup Mabile Number: [ ] ' - et word: Group Password:
@ . o T g Broodband Backup Mobile Number:
e 5 Wireless (Wi-Fi) Service
User Security SsiD: Remote Working (VPH) Service (User Details)
‘WPA-PSK: 1) Usernome: Employeel Password:
7) Usernome: Employee? Password:
| Show password chasacters 3) Username: Employeel Password:

Figure 14 Installation files link

5] et
Figure 12 Remote Working (VPN) Setup - User Security 13. Now you are ready to install the remote working software
- ) on each user’s PC. Prior to doing so you must provide

9. Repeat the steps for each additional user who requires each user with the TelstraDB.PCF file, which is found in
remote access. the “Digital Business” folder on your PC. Ask each user to

Note: you must inform each user of the Username and save this file on the PC they will use to remotely access

Password that you have created for them. your company’s network. Click Print Installation Settings

_ to have a copy of the credentials created and press

10. Press Next when you have created all user’s credentials. Cancel to exit.

11. You will see the following important page (Figure ). Uitiomren e iy E=E
This page contains a summary of your company’s s mm
remote working credentials and users that have been g . -
provided remote access. O et &

T — o e e Telsten Bigitol Busiowss” older o your deskton contans he folwingFles ke

T 4580 B

L
q P
. Ernplouies U

INSTALLATION SETTINGS: PRINT, SAVE AND STORE Telst -
TelstrabB.PCF - This file cantains your Remote Working settings
i i  important have been saved to your desktop in the folder called Broo|
Telstra Digital Business. (| TelstraDB.XML ™ This Tile contam your ADSL Router Settings for Telstra Technical Support only)

A

Ta access these files easily we you'keepthe* : folder on your desktop. This
will be helpful especially if you have to contact us for technical issues.

SRPS27W.cfg - This file contains your ADSL Router Seutings in o loadable form (for Telstra Technical Support enty)
| vPncient i mek5.0,01,0200 k3.exe - Ths fi comtains your Remmate Working Clent softwarefor Windows
Wire

Telstra Digital Businass Installation Sattin,
’ - 5 vpndlient-winkes-msi-5.0,07.0200-k9,exe - This file q for Windows 64-bit

Eroadband Service
Username:

pitile Working (VPN) Service (Group Details)

Y DBSetup.exe - This Self-instoll kit
Group Username:  PedalPower

Group Password: T
Broodband Backup Mobile Number:

= 22 ==

Figure 15 Customisation details

Password:
Remote Working (VPN) Service (User Detoils)
| 1) Usernome. Employeel Password

- Wireless (Wi-Fi) Servic
< Previous || Next > un ’
WPA-PSK:
o 2V Usernome: Employee? Possword

|| Show password charecters |

L reounstcatin satong_]
Figure 13 Remote Working (VPN) Installation Settings
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(working away from your office) on individual PCS e ————— ..

SlRsmote Working on the Each user’s PC must be individually configured to enable : <

R o Business Remote Working (see Note). Insert the Self-Install CD on SELEET NS TALLATION DFTIBNE

Set-up Remote Working Client each user’s PC and follow the steps below. b S s ) -

on individual PCs ot 1o et o T——

- Before you proceed B o

Using Remote Working ) o need ot

e « You must copy the TelstraDB.PCF file from the initial PC Olgital Business Package Yourpc

Section 4. Troubleshooting used to configure the router (see Set-up Remote Working A o iy

X Y on the Router for your Business) on to each other PC to be s B e ey e s St s
Section 5. Acronyms, Abbreviations configured for Remote Working e o0 ' S
: _| integrated Access Device (Linksys Phone adapten) Setup his PC for Remote Working (VEN)

and Glossary . e ity T e
For Windows® Users js:cw::mw::m:r:u = Wrking (VPRI belreosin i i,
1. Press the Next button until you reach the screen below T

(Figure).
Figure 17 Select Options
2. Select Modify existing installation and click Next.

3. Select the Setup this PC for Remote Working (VPN) check | | . e <
box (see Figure and Figure ) and click the Next button. ‘

CONFIRMING YOUR INSTALLATION SELECTIONS

The services you have selected for installation are:
€1 Setupthis PCfor Remote Warking (VPN)

SELECT INSTALLATION TYPE Installation will take about 5 minutes.

This Digital Business Self-install €D will help Jou install or modify a wid

To install yaur have the equip! your computer.

For the carrect installation, select whether you are installing your Digital the first time.
‘modifying your service.

Select one option anly.

. First Installation (=) Modify existing installation

This is the first time | am setting up my Digital 1 have already set up my Digitol Business

Business equipment. equipment and need to install new equipment ar

REP— gl _

« Tolnstallyournew Core Digtal usiness services o Toinstall services for additionol users.

for the first time  Tainstall or medify additional services after first

« Toinstallanew or replacement router. - Figure 18 Confirm and start installation

* Toview, delete or change forgatten passwords

Figure 16 Setup Remote Working (VPN) Client on PC
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Section 3. Remote Working

5. When you see the following screen click Locate and For MAC® Users
select the “TelstraDB.PCF” file provided in the previous
section (see Set-up Remote Working on the Router for
your Business).

Note: Remote Working is only available for MAC 0S X
version 10.6 and onwards.

1. Open Systems Preferences and select Network
under subsection Internet & Wireless (Figure ).

REMOTE WORKING CLIENT SET UP

You should have received a TelstraDB.pcf file along with you Remote Working Username and [ e 3
Password and from your company's IT administrator, gm ﬁ u i m e
. Appearance  Desktop & Daock Exposé &  language &  Security Spotlight
Please locate the TelstraDB.pef file: ([ETECN e e i
Hardware
‘ = A
S m =2 U @
CDs &DVDs  Cisplays Energy Keyboard Mouse Trackpad  Print & Fax Sound

@ @

v ] Uk Bt o s Wi Software Spaéch’  Swriip Disk: TimeMashise  Universal
Update Access
Figure 19 Client Setup
6. Click Next. The Installation CD will start configuring the e
PC and installing required Cisco® Systems VPN Client LA S
application in the PC. You will see the following screen, Figure 21 Apple Mac System Preferences

if the installation was successful.
omriomien .
oasouswes | ‘ e )

CONFIGURING YOUR OPTIONAL EXTRAS

The Self Install CD is now canfiguring your Optional Extras.

15
Telstra Digital Business 1

Vot VPH Cient inatalied successfully. Tos can vae ILofter restaling your computer.

B L n—

Figure 20 Successful client installation

7. Click OK and restart the PC. You are now ready to use
the Remote Working application.
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Section 3. Remote Working 2. Click the “+” button in the Network window (Figure ) 3. Change the Interface to VPN’ change the VPN Type to

i f to create a new Remote Working connection. ‘Cisco IPSec’, and into Service Name enter a name of your
By omyouroffice) The small dialog box shown in Figure will be displayed. choice (Figure ).
Set-up Remote Working on the X .

Router for your Business

Set-up Remote Working Client

Location: [Telstm Digital Business ﬂ
on individual PCs
Ethernet E  —————
. . e Gy : ected Turn AirPort Off
Using Remote Working Esnnécted Sl o
5 AirPort is connected to BIE4_BDSL 53 and . = =
o AirPort has the IP address 192.168.15.7. AirPort - | Melbourne Bike Shop
Section 4. Troubleshootin S e
) g @ Firewire v Network Name: | BBE_BOSL S3 2 o [l ((Cancel ) ((Create’) )
4 7R Not Connected = . — = Not Connected 4
Section 5. Ac nyms, Abbreviations @ Bluetooth PAN e ] Ask to jnin new netwarks @ Bluetooth PAW P
Not Connected = i Mot C: d
and Glossary b seten il 5 oot i g B Subnet Mask: 255.255.255.0
be asked before joining 4 new network.
Router: 192.168.15.1
DS Sarver: | 192.168.15.1
Search Domains: |
vy e ™ Show AirPort status in menu bar @ P — @
Click the lock to prevent further changes. (_Assistme... ) (_Revert ) (_Apply ) ‘Iﬂ Ulick the lack to prevent further changes. (Assistme... ) (_Revert ) (_ Apply )

Figure 22 Clicking the ‘+’ button Figure 24 Setting custom details

4. Click the Create button and the Service will appear
in the left column (Figure).

‘ Select the interface and enter a name for the new service.

f AirPart
_ Ethernet [ N
" Connected Service Name: IWUEE? |

f Eoo Location: | Telstra Digital Business w4
UrFol
Connerted Cancel I T
| (o) e — o
FireWire —s Connected Status: gure
‘ ® ot Connected = o G i
AirPort =
o Bluetooth PAN IP Address: 192.168.15.103 i T
Not Connected
Subnet Mask:  255.255.255.0 FireWire %9
O o Connacnd =
Router: 192.168.15.1 2 1
@ Blustooth PAN % Server Address: |
DNS Server: 192.168.15.1 | p—— |
& Account Name: |
Domains: - Melbo...ke Shop
Search A NorConfigured SR8 Password: |
M|
®
& Click the lock to prevent further changes. ( Assistme... ) (_Revert ) ( Apply )
. |_!Show VPN status in menu bar @
< Previous || Next > ) i P
Figure 23 The Network dialog
I‘T Click the lock to prevent further changes. (Assistme.. ) (_Revert ) (_ Apply )

Figure 25 Network Settings Dialog
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Now you are ready to configure the user’s computer to
remotely connect to the router. You will need the TelstraDB.
PCFfile, which was provided in the previous section (see Set-
up Remote Working on the Router for your Business), to
complete the next steps.

1. Open the PCF file and note the following information
(Figure):

« Host IP address

» GroupName

« GroupPwd
These are unique to your business’ router.
i mnEeO ™ TelstraDB.pcf
[muinJ ) .

0 Group Bikeshopl
ost=120.151.225.148

oupName=EB1ikeshop:
oupPwd=passwordl
enc =
EnableISPConnect=0
ISPConnectType=A
ISPConnect=
ISPCommand=
Uzername=
SavellserPassword=1
UzerPasswords=
enc_UserPasswords=
NTDomain=

Enab leBackup=1
BockupServer=A483161867 .mobi le.telstra.com
Enab leMSLogon=8

MSLogonType=8

Enablelat=A

Enablelocal LAN=8

Tunne | ingMode=A

TCPTunne |l ingPort=18888 ~
CertStore=6
CertName=
CertPath=
CertSubjectMName
SendCertChain=g
VerifyCertDN=

T

Figure 26 System details

Section 3. Remote Working

2. Enter the following details in the Network dialog (Figure ):
« Server Address: Use the Host IP address

» Account Name: Use the username created for this user

» Password: Use the password created for this user

s " Show VBN siaius In mens bar

0! ke s e e v o)

3. Click Authentication Settings and the dialog box shown
in Figure will be displayed.

Machine Authentication:

@ Shared Secret:  ssssenses

@ Ethernet O Certificate | Select...
Cannected e
e
el Group Name: | Bikeshop1|
Frte &

Not Lonnected

™ Bluetooth PAN
Not Connected

_ Melbo...ke Shop

' Not Connected S Password:

Account Name: userl

sssssasss

Authentication Settings...

T\'fin-iii [_! Show VPN status in menu bar ®

m Click the lock to prevent further changes. ( Assistme . ) ((Revert ) (Apply )

Figure 27 Final details

4. Complete the Machine Authentication form using the
GroupName and GroupPwd

« Shared Secret: Use the GroupPwd from the TelstraDB.PCF file
» Group Name: Use the GroupName from the TelstraDB.PCF file
5. Click OK and click Apply.
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Section 3. Remote Working

You are now ready to remotely access the router. Test your 2. Enter the password that was created for this user and
connection by doing the following: click OK. If the connection was successful you will see

1. Click on Connect (Figure ). The window shown in Figure the following;

will be displayed.

VPN Connection

+++ Secure Connection to Digital Business

Location: 1: Telstra Digitzl Business N Establishied 44

Eth L

e c;anz'e'cl;d <é";> Status: Not Connected - _ :
o - ( Disconnect ) m
Connected z

@ FireWire K
NotComecel Figure 30 Successful connection
Blustooth PAN Server Address: | 120.151.225.148 ]

Not Connected |
Account Name: |userl

o Melbo.. ke Shop %

Not Connected

Password: [----.-.-. |
i Seings )

o Cstowvmsausimensts
| P ] §'| D oW 5 5 In menu r vances @

[P Llick the lock to prevent further changes. (Assistme.. ) ( Revert ) ( Apply )

Figure 28 Connect to remote session

VPN Connection
Enter your user authentication

Account Name:

|userl |

Password:

il )
( Cancel ) W

Figure 29 Remote Working (VPN) Connection login screen
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Using Remote Working

Note: To use Remote Working Client you must be connected
to the Internet.

For Windows® Users

To use Remote Working, do the following:

1. Click the Windows Start button. Then select All
Programs, and Cisco® System VPN Client, and VPN
Client (Figure ). The VPN Client window shown in Figure
will be displayed.

:

VPN Client

-

Figure 31 Remote Working (VPN) Client icon

2. Select the TelstraDB and click the Connect icon. You will
be prompted to enter your username and password.

# status: Disconnected | ¥PN Client - Yersion 5.0.07.0290
Connertion Entriss Status Certficatss Log Options Help

,&'a 2 ]
Connect Mew Tmport Modity Delste CISco
Frnnection Frkiss Itaﬁ-anes- | Lon |

Conrection Entiy Host Transport

TelstraDB 203.45.95.90

—— =

Figure 32 Remote Working (VPN) Client Ul

Section 3. Remote Working

3. Enter your username and password, that was provided to
you while setting up the Remote Working Client on your
PC (see Set-up Remote Working Client on individual PCs).

4. You will now be connected to your company’s router from
your remote location.

For Mac® Users

1. Open Systems Preferences and select Network under
subsection Internet & Wireless.

2. Select your business’ network name from the left column
of the Network window.

Click Connect (Figure).

4. You will now be connected to your company’s router from
your remote location.

Location: | Talstra Digital Business w49
Ethernet
W nnicind & Status: Not Connected
AirPort =
‘ Connected X
FireWire %9
‘ ® o Connactad =
o Rluetoath PAN Server Address: | 120.151.225.148 ]

.., %] Account Name: userl |

[ Show VPN status in menu bar @

llicalies

!‘h Click the lock to prevent further changes. ( Assistme.. ) ( Revert ) ( Apply )

Figure 33 Connecting to the network
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Section 4.
Troubleshooting

Note: this section is for DOT service that has already been set up and has worked in the past.
If you’re having trouble setting up your service for the first time, or adding new equipment,
phone us on 13 2000 and say “Digital Office Technology” when prompted.

Issues with usernames and passwords

Problem

Suggested solution

Lost usernames
and/or passwords

If you can’t remember a username or password, refer to the DOT Configuration Summary email that you received
before your DOT activation.

Most Telstra websites have a link to click if your password or username doesn’'t work.

Otherwise, phone us on 13 2000 and say “Digital Office Technology” when prompted

Issues with the Internet

Problem Suggested solution

Internet not working
on some computers
(wired)

If most of your DOT service is working, but one computer can't get access to the Internet, follow the steps below,
checking for Internet access after each step. Once you have access, you don't need to continue with the

remaining steps.

Note: These steps are for computers that are physically connected to the router (the router is the device labelled CISCO®).
If the computer without Internet is connected wirelessly, see Internet not working on a wireless computer below.

1. Make sure the cable connecting your computer to the router is securely plugged in to the computer and one of
the four yellow LAN or WAN ports on the router.

Try a different yellow port on the router. Unplug the cable from one yellow port and plug it into a different one.
Connect a different Ethernet cable between your computer and the router.

Switch the computer and the router off, and wait approximately 30 seconds.

Switch them back on again. (The router’s power switch is on the back of the router, just above the power cord.)
If none of the tips above help you get connected, phone us on 13 2000 and say “Digital Office Technology” when
prompted.

I A

Internet not working
on some computers
(wireless)

If a wireless device has lost its connection, but the rest of your DOT service is working, follow the steps below,
checking for access after each step. Once you have access, you don't need to do any more steps.
1. Turn off the device or devices and the router, then wait 15-30 seconds and turn them back on again.
(The router’s power switch is on the back of the router, just above the power cord.)
2. Make sure that your device is close enough to the router to receive a signal, and that it's not behind thick walls.
3. Check your wireless device’'s documentation for help about wireless connectivity, or phone us on 13 2000 and
say “Digital Office Technology” when prompted.
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Internet is not Follow the steps shown below.
working at all 1. Make sure that the plug for the router power supply says Output 12V. If the power supply is not 12V, the router
will turn on, but will not work properly. (The router is the device labelled CISCO®)
2. Lookat the lights at the front of the router. Is the Power/SYS light on?
a.YES - Go to Step 3.
b.NO - Make sure that the power cable is plugged in securely, and that the router and power point are both
switched on. (The router’s power switch is on the back of the router, just above the power cord.) If the Power/
SYS light doesn’'t come on, phone us on 13 2000 and say “Digital Office Technology” when prompted.
3. Make sure that all the cables to and from the router are securely plugged in to the wall and other DOT devices,
e.g. your digital phones (except wireless ones).
4. Ifthat doesn't fix the problem, turn the router off for approximately 30 seconds. Switch back on again.
5. Ifthere’s still no connection, phone us on 13 2000 and say “Digital Office Technology” when prompted.

Issues with your Digital Phone

Should you have any problems with your Cisco Digital Phone, rebooting your phone as the first step may resolve many
common problems. To do this:

1. Press the Setup button on your phone, scroll down and select the Reboot option.

2. Disconnect the power cable to the phone, wait approximately 10 seconds and then re-connect the cable plug back into
the phone, and try using the phone again.

Should this first step not resolve your problem, read through the following table for a possible solution.

Problem Suggested solution

Can’t receive calls 1. Check that the phone is registered. A successfully registered phone will display the user’s phone number or
identity on the top line of the phone’s LCD screen.

Note: Allincoming calls to an unregistered phone are diverted to the user’s Voicemail.

2. Listen for adial tone. If a dial tone is present, login into CommPilot using the phone’s credentials to check the
following features’ settings: Call Forward Always, Call Forward No Answer, Simultaneous Ringing. Ensure these
features are turned OFF or increase the number of rings assigned before the features are activated.

3. Ifadialtoneis not present check that the LAN cable is connected between the phone’s SW port and the router.

4. Ifthe cable is correctly connected and dial tone is still not present check that the router is switched ON and
that the ADSL broadband connectivity is available. The DSL CD and DSL Data lights on the front on the router
should be a flashing to indicate ADSL connectivity.

Note: If you have purchased the DOT Broadband Back-up, your internet connectivity will switch to Telstra’s

Next G Wireless Broadband. During this period your DSL connectivity is OFF and you will not be able to use

your digital phones.

5. Ifinternet connectivity is not available, please switch OFF and ON the router. This may restore the internet
connection.

6. If the problem persists please contact 13 2000 and say “Digital Office Technology” when prompted

Phone has a dial If your phone’s display is very faint, try increasing the contrast.
tone, but faint To increase the phone display’s contrast:
display 1. Press the phone’s SETUP button (see the image above).

2. Pressthe down arrow button on the navigation key to highlight the Contrast option (option 17).

3. Pressthe physical button below the word Select on the display.

4. Pressthe right arrow on the navigation key to increase the contrast.

If increasing the contrast doesn't fix the problem, phone us on 13 2000 and say “Digital Office Technology”
when prompted.
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tone, but noring

Section 4. Troubleshooting

Problem Suggested solution

If your phone seems to be working, but you can't hear it ringing, try changing the ring volume or ring type.

To change the ring volume, press the up arrow on the Volume key on the front of the phone. (See the image above.)
To change the ring type:

Press the Setup key on the phone (see the image above).

Press the down arrow button on the navigation key to highlight the Ring Tone option (option 4).

Press the physical button below the word Select on the display.

Press the physical button under the word Change on the display.

Press the physical down arrow button again to see different ring types.

When you see the ring type you want, press the physical button under the word Select. The ring type will change.
If changing the ring volume or type doesn’t make the phone ring properly, phone us on 13 2000 and say “Digital
Office Technology” when prompted

B

User can’t make
certain calls (e.g. to
amobile,
international calls,
interstate calls)

Contact your Account holder or Administrator to review the types of outgoing calls that can be made from the
phone. Your administrator can change the restrictions by to logging into CommpPilot as an Administrator and
reviewing the Outgoing Call settings.

| can hear “beeps”
and the message
light is flashing in
the middle of a

This indicates that there is an incoming call waiting to be answered. This feature is called Call Waiting.
- To answer the call press the answer soft key on the phone

« Toignore the call press the ignore soft key on the phone

« To switch off the Call Waiting feature enter *43 on the keypad.

phone call « To activate Call Waiting enter #43 on the keypad.

Calls divert to Increase the number of rings configured for Call Forward No Answer and Third Party Voicemail Support by logging
MessageBank® too into CommPilot.

quickly

Phone doesn’t ring,
however indicator
light flashes

Check Ring Type is NOT set to “No Ring”.
« Press the Setup button on the phone
- Select Ring Tone (option 4)

« Press the change soft key

« Scroll onto another Ring type

« Press the select soft key

Phone rings once
and when you pick
up no-one is there

Login into CommpPilot, go to the Call Forwarding Always menu and check that ‘Play Ring Reminder when call is
forwarded’is not selected.

Calls are always
coming through to
your mobile

Login in to CommPilot and go to the Call Forward Always menu. Check if the feature is configured to forward calls
to your mobile number, and switch the feature OFF.

User’s Calling Line
ID is not displayed
for outgoing calls

Login into CommPilot and go to the Block Calling Line ID menu. If the feature is turned ON, then switch it OFF
to allow your number to be displayed on outgoing calls.
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Problem Suggested solution

making a call

Headset Ensure headset is plugged into the headset port on the phone.
doesn’t work « Press the Setup button on the phone
« Select Preferences
« Select Preferred Audio Device (option 8)
» Change the display to headset
I’'m hearing a Phone us on 13 2000 and say “Digital Office Technology” when prompted, for support if you hear any of the
Recorded Voice following voice announcements when attempting to make a call:
Announcement “You are not able to make this call. Please contact your system administrator for assistance.”
Message when “Line is not in service. Please contact your system administrator for assistance.”

“We're sorry your call cannot be completed at this time...please hang-up and try your call again later”

Sequential Ring and
other call features
not working

There is a hierarchy in these features of your digital phone.
1. Call Forward Always (CFA) will always override Sequential Ring & other call features.
2. Sequential Ring will override all other call forward options (including Call Forward Not Reachable (CFNR).
3. Ifamobile phoneisincluded in a call forward option, the number of rings before forwarding
Must be set to => 4 for the forwarding to work, due to the delay between Mobile and TIPT networks.

Issues with your Analogue Devices

Problem Suggested solution

Fax or EFTPOS
won’t send
or receive

Note: If your Internet is not working (for example, your computer can't get on the Internet), see ‘Issues with Internet/

Internet is not working at all’ above.

Follow the steps below to get your fax or EFTPOS machine back online:

1. Make sure that the cables leading from the fax or EFTPOS machine are securely in place.

2. Checkthe DOT Configuration email to make sure that each machine is plugged in to the correct port on your
router or Integrated Access Device. The DOT Configuration email was sent to you before your DOT Service
was activated.

After following the steps above, check whether your machine has a connection. For a fax machine, check

the dial tone. For EFTPOS, consult your machine’s documentation to find how to check the connection.

If your machine still has no connection, phone us on 13 2000 and say “Digital Office Technology” when prompted.

Your machine has
a connection, but
can’t send or receive

The problem is probably with the fax or EFTPOS machine, rather than with the network.
Check the documentation that came with your machine, or contact your EFTPOS provider.

Internet is working
but phones, fax
and/or EFTPOS
not working

If your everyday DSL connection has gone down, Broadband Backup will allow you to browse the Internet
and get email. Your DOT phones, fax, and EFTPOS machines will not be connected on Broadband Backup.
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and Glossary 1. If the router has been moved since the original setup, move it back. It may be getting a weak signal in the

new location. If signal strength is the problem, you may be able to solve it using a special antenna that fits
into the Broadband Backup device. Phone us on 13 2000 and say “Digital Office Technology” when prompted.
Check that the Broadband Backup device is plugged in securely to the router.

Check that the router is plugged in, turned on, and getting power (the “POWER/SYS” light is on).

Unplug the Broadband Backup device from the router, then plug it back in and wait for it to restart.

5. Turn the router off and then back on again and wait for it to restart.

If you've tried the tips above, but still have no Internet access, phone us on 13 2000 and say

“Digital Office Technology” when prompted.

o™

Signal strength is Try one or both of the following options:

weak « Move other electronic equipment away from the router. This especially includes halogen lamps, as well as
cordless phone bases and other devices receiving or sending radio waves.

« While the Broadband Backup modem is connected to the router, move the router away from any thick walls
and towards a window with a clear view of the sky.
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Acronym/

abbreviation

Meaning

ADSL Asymmetric Digital Subscriber Line

cb Compact Disc

DsSL Digital Subscriber Line

EFTPOS Electronic Funds Transfer Point of Sale

Fax Facsimile

GB Gigabyte

IAD Integrated Access Device

LAN Local Area Network

LED Light Emitting Diode

Mac® Macintosh

MB Megabyte

PC Personal Computer (in this instance refers to
both Microsoft® or Apple® based systems)

PIN Personal Identification Number

RAM Random Access Memory

SMS Short Message Service

SSID Service Set Identifier (a wireless LAN identifier)

uUsB Universal Serial Bus

WAN Wide Area Network

Wi-Fi Wireless

WPA-PSK Wi-Fi Protected Access — Pre-Shared Key

© Telstra Corporation Limited (ABN 33 051775 556) 2013, All rights reserved.

The following table is a brief glossary of terms used
in this document.

Acronym/

abbreviation Meaning

Ethernet The most common type of connection used by
computer networks in a LAN. Usually
recognisable by the cable connecting the
computer to a port at a workstation.

Router This is a hardware device that ‘routes data from

one network to another. Usually has a number of
ports allowing multiple computers to connect to
it.

Port In this context, a port refers to the connection
points at the back (or front) of computers and
other hardware devices that allow other
hardware devices to connect to via cabling.
Common ports are USB and Ethernet.

Need more support?
If you have questions beyond this guide, we want to help.

To learn more about your DOT tools and features,
visit the DOT Support page at telstra.com/dot/support

To speak with a DOT consultant, or set up a DOT
training session, phone us on 13 2000 and say
“Digital Office Technology” when prompted.

When calling, please have your account number or phone
number, including area code, ready for the consultant.

This work is copyright. Apart from any use as permitted under the Copyright Act 1968, information contained within this manual cannot be used for any other purpose other than the purpose
for which it was released. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise, without the written permission of Telstra Corporation Limited.

Words mentioned in this book that are known to be trademarks, whether registered or unregistered, have been capitalised or use initial capitals. Terms identified as trademarks include
Cisco®, Microsoft®, Microsoft Windows®, Apple®, AirPort®, Mac®, Linksys®
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