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Scam message examples
Email example
What might make someone believe this is real?
What’s suspicious about it?

[bookmark: _Toc212804056][image: A screenshot of scam email regarding full cloud storage and action needed to reactivated cloud account.]

Text message example 1
What might make someone believe this is real?
What’s suspicious about it?
[image: A screenshot of a scam message impersonating AUS Post regarding parcel delivery and changing delivery address]

Text message example 2
What might make someone believe this is real?
What’s suspicious about it?
[image: A screenshot of a scam message impersonating Centrelink regarding updating your personal information]
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To: Rebecca@gmail.comn

A ACCOUNT LOCKED —
PERMANENT DELETION IN PROGRESS

Your storage is full:
49GB/5GB

All of your photos, videos, and documents
will be deleted in the next few minutes
unless you act now.

REACTIVATE MY ACCOUNT

Cloud'® Secure Services - Thank you for your trust

If you no longer wish 1o receive these emails, you may unsubscribe by clicking here
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+61 425 456 414

Text Message « SMS
10 Mar 2024 at 5:45am

AUS POST:Parcel cannot delivered,
address not available. Please change

postaus.cc
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+61 461299 239

Text Message « SMS
23 Feb 2024 at 2:31am

Centrelink: Some of your information
requires immediate updating. Please
review it as soon as possible. hitps://
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