
Signal pathway connected

*SIGNAL LINK ONLINE PHONE

The ‘ONLINE’ light being GREEN means you are 
connected and good to go!

Signal strength indicator

  Great         Good          Limited access 

If you experience Limited access please move the  
device for stronger signal strength.

Before you start
Important information: Your telephone wall 
sockets will no longer work; instead, calls 
will be provided digitally via this Network 
Terminating Device (NTD), which means only 
phones connected to the NTD will be able 
to make and receive calls or use telephone 
line services. Alarms and other services that 
connect over mobile networks rather than over 
your fixed phone line won’t be impacted.

First up, you need to unplug any existing 
telephones and other devices (such as a fax) 
that use the telephone wall sockets. 

Tip: For the best coverage, place the device  
in a well-ventilated, elevated area, allowing for 
optimal signal strength.

1  Power-up your device 2  Hook-up your  
home phone handset 
Connect your home phone. 
Plug your existing corded home phone into 
one of the two GREEN ports. The GREY provided 
phone cable may be used. When the PHONE  
light is on, you will be able to make and receive 
calls. The Telstra device (NTD) must remain 
switched on to make and receive calls. 

Important: Internet access is restricted  
with this device. 
We do not recommend you connect your data 
enabled mobile or tablet to this device via  
Wi-Fi unless you have no other way to access 
the Internet.  If you have an external antenna 
provided with your service, some compatible 
mobile handsets may benefit from improved  
in-home mobile voice coverage when connected 
to Wi-Fi. 

Please visit telstra.com/support for more 
information. Your device’s Wi-Fi name and 
password details can be located on the  
bottom of the device. 

To recycle your old equipment:  
recyclingnearyou.com.au/ewastescheme/

IMPORTANT

This device belongs to and is monitored by 
Telstra. It must not be tampered with or 
removed from the registered premises once 
activated.

For more information see:    
telstra.com.au/terms-of-use

Get ready for take off
To start experiencing your Telstra 4G Fixed Wireless Network Terminating Device (NTD), 

follow this easy set-up guide.

a. Make sure the adaptor POWER cord is
inserted into the Telstra device and plug the
adaptor into the wall.

b.  Make sure the power point is switched on.

The Telstra device will now turn on.  
Please wait for the Power button to turn 
solid green. 

Please refer to the diagram below.
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Need more help? Troubleshooting tips
If you are having trouble connecting 
to your Telstra device, make sure 
the cabling and power supply are 
connected correctly.

Try restarting your Telstra device by 
turning it off. Wait at least 2 minutes 
before turning it on again.

Connect 
your home 

phone

Power-up 
your  

modem

For Telstra device FAQ, please go to  
tel.st/support
Telstra offers a range of digital support,  
tools to help you stay connected.  
Get support at telstra.com/help 

If you require more assistance, please call  
13 22 00 (English) 
For other languages, please visit:  
telstra.com.au/contact-us/multilingual-services 

IMPORTANT
This device belongs to and is monitored  
by Telstra. It must not be tampered with  
or removed from the registered premises  
once activated. For more information see:  
telstra.com.au/terms-of-use

Wi-Fi and Network LAN connections 
only allow limited Telstra site access.  

Internet access is restricted with this device. 
For more details visit telstra.com/support

Antenna sockets 
may be used by a 

Telstra technician if 
required. Antennas 

not included.

Port not 
used

Telstra Platinum®

Make the most of your new connection  
with our Telstra Platinum® tech service.  
Our expert technicians can provide you 
help with setting up new devices such 
as mobiles, laptops or printers as well as 
helping you recover from tech disasters such 
as removing a virus or troubleshooting your 
email issues. 

To find out more, including charges for this  
service, visit Telstra.com/platinum or call  
137 587 and say “Platinum”.
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