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    You can transfer a Telstra service to another individual or business for your mobile service, home phone, internet,  bundled services and your Telstra Plus points. This process is called Change of Ownership. 

Good news, our new upfront plans can easily be transferred to a new owner, and most of our plans purchased prior to June 2019 can be transferred to a new owner. Call 13 22 00 or visit your nearest Telstra store and we'll process the change request with you. To process the request, we need: 

	The current owner of the service, or a full authority on the account to initiate the request
	If it's a mobile service, you to have access to the service you'd like to transfer to a new account.
	You to satisfy identity checks and, for new customer only, credit checks. 







    




            
        

    











    


    
















    

    
    
    
    
    
        
        
    






    
        
            Upfront plans
        
   
        
        
            
        
        

        

        
        
            
                
            

        
    



    
        
            
            







    
    




    Change of Ownership requests for upfront plans can be started by the existing owner and be finalised separately by the new owner. The existing customer will need to supply contact details for the new owner and will need to pass a transfer PIN to the new owner to enable the request to be completed. 

Once the process is complete, the ownership transfer should be completed on the same day. 

Good to know: The only way to pay for upfront plans is by AutoPay. The new owner will be required to sign up with AutoPay at the time of transfer. The new owner will require a Telstra ID to manage their service online. 






    




            
        

    











    


    
















    

    
    
    
    
    
        
        
    






    
        
            Non-upfront plans
        
   
        
        
            
        
        

        

        
        
            
                
            

        
    



    
        
            
            







    
    




    Consumer plans purchased prior to June 2019 are likely to be contract plans. If all required information is available, the Change of Ownership request should be completed within 7 days. Mobile services may be unavailable for up to two hours during a transfer, but we'll let you know in advance. Telstra business broadband services transferring to personal plans can be unavailable for up to five days.  

If your service being transferred is in contract, there may be associated contract or device termination charges to be paid by the current owner. Check your Early Termination Charges.

For businesses, partnerships, trusts & super funds and franchises you'll need to use the form change of Ownership to a small business (PDF, 325KB).

If you are not a business, partnership, trust & superfund or franchise, our agents can complete the Change of Ownership request with you in store or over the phone. We no longer require a PDF form.






    




            
        

    











    


    

    
        
    

    
















    

    
    
    
    
        
        
    
    






    
        
            Telstra Plus points
        
   
        
            
        
        
        

        

        
            
        
        
    



    
        
            
            







    
    




    You can transfer your Telstra Plus points online to another eligible Telstra Plus account you have access to, if you are the account holder or a full authority representative. Please sign into Telstra Plus and use the below form. 

Transfer points between your accounts online. 

To transfer points to a Telstra Plus membership you don't have access to, message us in the My Telstra app. 






    












    
















    

    
    
    
    
    
        
        
    






    


    
        
            
            









  

  
    
  

  
  

  
    
        
        
          
            
          
        
        
        
        
        
          
            
              Important
            
          
          To transfer a Telstra service or Telstra Plus points to another individual or business the requester must be the Account Owner or have full authority on the existing account. 


          
        

    

  


  




            
        

    











    
    




    You can't transfer:

	Some business grade products to personal customers - this includes services provided on the nbn® network. These services need to be cancelled and a new service purchased.
	Disconnected or cancelled services.
	BigPond mailboxes and Telstra Mail services can't be transferred. Ownership will remain with the current owner until such time that they choose to cancel the service.







    




            
        

    











    


    

    
        
    
















    

    
    
    
    
        
        
    
    






    
        
            Invitation for ownership
        
   
        
            
        
        
        

        

        
            
        
        
    



    
        
            
            







    
    




    If you've received an email or SMS from Telstra inviting you to take ownership of a service, you'll need to visit us in store or call us on 13 22 00 to accept the invite. Make sure you have the following ready, otherwise we can't process the request:

	Your reference number (quoted in the email or SMS). 
	The 4-digit transfer PIN given to you by the current owner. 
	Access to your contact details (email address or mobile phone number) as given by the current owner. 
	Acceptable forms of ID.  
	Information to complete a Credit Assessment, if required.
	Information to set up AutoPay payments if you haven't already setup AutoPay with Telstra.  


If the service is for a business account, you'll also need: 

	Your ABN or ACN. 







    












    
















    

    
    
    
    
    
        
        
    






    


    
        
            
            









  

  
    
  

  
  

  
    
        
        
          
            
          
        
        
        
        
        
          
            
              Important
            
          
          You have 14 days to accept the change of ownership, otherwise it will expire and remain with the current service owner. 
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                        What is an upfront plan and how do I check if I have one?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    The Telstra Upfront Mobile Plan is our month-to-month mobile plan. It includes paying by AutoPay. With AutoPay, you set up automatic upfront monthly payments using your nominated credit card, debit card or bank account. You'll know exactly how much you'll be paying each month. To check, go to the My Telstra app to make sure you have an upfront plan or check the Critical Information Summary you were given when you signed up. 






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        I have an upfront plan. How do I transfer ownership of my service?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Please call 13 22 00 or visit your nearest Telstra store we'll process the change request with you. 

Before you visit a store or call, make sure you:

	Are the current owner of the service, or a full authority on the account. 
	Have access to the service number you'd like to transfer to a new account.
	Have confirmed the new customer taking ownership of the service, can satisfy identity and credit checks.


If both current owner and new owner are available, the ownership transfer should be completed on the same day. 






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        I do not have an upfront plan. Can I transfer ownership of my service?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Yes, please call 13 22 00 or visit your nearest Telstra store and we'll process the change request with you. To process the request, we need: 

	The current owner of the service, or a full authority on the account. 
	The new owner. If you call us, we'll dial the new owner in to process the request all together. 
	Have access to the service number you'd like to transfer to a new account.  
	The new owner can satisfy identity and credit checks.


Please note, there may be service downtime and/or purchase of a new SIM-card required to process the request. When you contact us, we can review your account and give more detailed information.  






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        My service does not have an upfront plan, but the new owner does. Can we move the service and change plan type? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Yes, we can do this. If we do not move the service to an upfront plan, you may be billed separately to your other services and bill payment methods. 

If your service being transferred is in contract, there may be associated contract or device termination charges needing to be paid by the current owner. Check your Early Termination Charges.

Over time all Telstra consumer and small business post-paid mobile and mobile data customers will be moved onto upfront plans. When you contact us, we can review your account and give you the best outcome.  






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        I have an upfront plan, but the new owner has services that are not upfront plans. Can we move the service and change plan type?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    We cannot change services on an upfront plan onto non-upfront plans. Over time, all Telstra consumer and small business post-paid mobile and mobile data customers will be moved onto these new upfront plans. 

The new owner could be eligible to change their existing services to upfront plans. To find out whether they are eligible to switch to the new upfront plans, they can check in the My Telstra app. 

Until the existing services are transferred to upfront plans, the services will be billed separately. The new upfront plans are paid by AutoPay. With AutoPay, you set up automatic upfront monthly payments using your nominated credit card, debit card or bank account. Existing services will continue to be billed as current. 
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                        I am a small business and I've been asked to fill out a Change of Ownership form to submit. Where can I find that? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Change of Ownership to a small business (PDF, 325KB), you'll also find instructions on how to submit the form.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        Can I use the My Telstra app to start a Change of Ownership request? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    No. The app does not have functionality to support a Change of Ownership request. Please call us or visit a store.  






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        How long does it take for the transfer to happen? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Most Change of Ownership requests typically take up to seven business days, but this may vary depending on: 

	The products being transferred 
	Legibility and completeness of forms 
	Number of services being transferred 
	The type of transfer, eg: business to consumer 
	The complexity of the order. 







    






                    

                

            

        
            
                
                    
                        
                            
                        
                        How much does it cost to lodge a Change of Ownership?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    There are no Change of Ownership fees for fixed, mobile and internet services. For business customers, there is a $44 connect fee for inbound services, free call or priority numbers. 

However, if you are on a non-upfront plan, you may incur an Early Termination Charge (ETC). 

Check your Early Termination Charges.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        What if we (current owner and new owner) can't contact Telstra together at the same time?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    We can still initiate the change of ownership request in two separate interactions. This means you can both contact us at different times or in different ways that work best for you. 

The current owner can call 13 22 00 or visit nearest Telstra store to start the transfer request. 

To start process the request, we need: 

	The current owner of the service, or a full authority on the account
	The current owner to provide the new owner's name and contact details (email or mobile phone)
	The current owner to have access to the service number you'd like to transfer to a new account.


We will then send an invitation to the new owner. You'll need to give the new owner the transfer PIN to enable them to proceed with the Change of Ownership process.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        Can I transfer my whole account to a new owner?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    For our consumer customers, we do not allow whole account transfer. We can transfer ownership of each service individually.  

For our small business customers, we can process a whole account transfer if the new owner is a listed director of the business. Please contact us for more information. 

For transfers that involve a Government or Enterprise entity, please contact your account manager or go to enterprise Change of Ownership support. 






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        Can I transfer my sole trader business service to a personal account – remaining under my name? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    You generally don't need to complete a Change of Ownership for a change of account type. Please contact us to confirm eligibility and update your account to add or remove your ABN. 






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        What do I do if I've lost my transfer PIN?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    The current owner can message us or call us to request a new PIN.
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                        Can I transfer my personal service to an Enterprise account?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    If you need to transfer your personal service to an enterprise account, go to enterprise Change of Ownership support.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        Can I transfer my service on an Enterprise account to my personal account?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    If you need to request a transfer of your personal service from an enterprise account, go to enterprise Change of Ownership support.
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                        What should I do if I require Priority Assistance on the phone line I'm taking over?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Priority Assistance is available to eligible consumer or personal customers who have their home phone service with Telstra or to small business customers who run their business from a residential address and are using a Telstra phone service which is not provided through our Digital Office Technology range of plans. Priority Assistance covers home phones only and doesn't apply to internet or mobile services. Read more about Priority Assistance.

You can contact us on 13 22 00 and say "Priority Assistance" to speak to our dedicated Priority Assistance Team who can assist with the Change of Ownership process.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        Can I request ownership of a service related to a bereavement or deceased estate? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    We understand that taking care of your loved one's accounts and services can be stressful and overwhelming during this difficult time, so we're here to make it as easy as possible.

Find the relevant compassionate care support to help you transfer or cancel the account:

	Telstra Personal accounts
	Telstra Business accounts







    






                    

                

            

        
            
                
                    
                        
                            
                        
                        How do I transfer a service if I've been affected by domestic and family violence? 
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    We can help you stay safely connected with support from our domestic and family violence assistance team. 






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        I've recently changed my name. How can I update this on my Telstra account?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    You don't need to complete a Change of Ownership for a change of name. To change your name on your Telstra account due to marriage, divorce or a legal name change fill out and submit Change of Name Request form or visit your nearest Telstra store to present either ID documents in both your new and previous name or Australian issued change of name documents.






    






                    

                

            

        
            
                
                    
                        
                            
                        
                        How do I transfer a JB Hi-Fi or The Good Guys service to a new owner?
                        
                    
                

                
                    
                    
                        




    
    
    







    
    




    Visit your closest JB Hi-Fi or The Good Guys store to request a transfer of ownership and make sure:

	Both the current owner of the service and the new owner present. 
	You have the service number you wish to transfer. 
	The new owner can provide a valid form of ID and be at least 18 years old – please check the forms of ID we will accept. 
	The new owner can satisfy the Credit and Identity checks. 
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          A Voucher Repayment Fee may apply to your JB Hi-Fi or the Good Guys voucher. Please check the Critical Information Summary for your plan below.
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              Manage my account online
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        My Telstra app
    

  

  
    View your services, pay your bill, troubleshoot tech issues, contact us via messaging and much more
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        Contact us
    

  

  
    We're here to answer your questions.
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        Helping you when times are tough 
    

  

  
    Depending on your level of urgency, we have flexible options that can help keep you connected.
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    At Telstra we recognise and acknowledge the existing, original and ancient connection Aboriginal and Torres Strait Islander peoples have to the lands and waterways across the Australian continent. We pay our respects to the elders past and present. We commit to working together to build a prosperous and inclusive Australia.


  

  
  
  
    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
  
    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
  
    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
  
    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
  
    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
  
    
      

      

      

      

      

      


    
      

      

      

      

      

      


    
  
  










    
    
    
    
        
    



    





    


    
        
        
            
            
        
        
            
                
            
        
    


    
        
        
        
    


    









  




  
  



    





    





    







































  

    