TELSTRA PREMIUM CARE® - MOB

HOW YOUR COMPLAINT WILL BE MANAGED

We understand that occasionally some customers are not satisfied with the insurance services
or product provided, or they don’t agree with decisions we make in relation to their insurance.

We have a process to help you if you want to make a complaint or have a dispute managed.
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your complaint in our first contact resolution area you may want to seek an external

or response. However, if we need to If you're not satisfied with our review. The relevant dispute resolution
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aware of what’s happening with Resolution Area. A CGU staff member

laint Financial Ombudsman Service (FOS).
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assurance that your complaint is
being formally managed, and will help
our consultants to access the details
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More information about how to
make a complaint is available at

telstra.com.au/abouttelstra/

commitments/telstra-complaints-policy
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