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Fact sheet

Why does Telstra need to install small cells?
We are using mobile phones more than ever before 
and now devices such as smart watches, tablets and 
computers are also connecting to the mobile network. 
There is 60 times more traffic on the Telstra network 
today than there was 10 years ago. Small cells are a way 
that we can cater for that demand, reduce congestion and 
improve connectivity without having to build more towers.

Why am I suddenly hearing about small cells?
Small cells are not new. We’ve used them in our cities 
and suburbs since the 2G era nearly 30 years ago. Now 
the new generation of small cell technology is available, 
Telstra is investing in it to improve our network and 
provide better mobile coverage and connectivity for our 
customers in high traffic areas.

What does a small cell look like?

Small cells are small enough that you might have already 
seen one without realising it. 

Their small size allows them to be mounted on street lights 
or power poles, so they can blend more discreetly into their 
surroundings.

What is a Small Cell
A small cell is a low powered radio transmitter for mobile phone services. 
Their small size makes them far more discreet. Telstra uses small cells to 
improve coverage, connectivity and customer mobile experience without 
the need to build as many big mobile towers.

Are small cells 4G or 5G?
Small cells can be either 4G or 5G. In fact, we have used 
3G and even 2G small cells in the past.

How does Telstra decide where to put them?
We use small cells in locations where there are lots of 
people using our mobile network and where the use of a 
standard mobile base station might not be appropriate. 
This could be train stations, shopping centres or even 
suburban areas where there is high network traffic.

The small cells themselves are most often mounted on 
street lights, power or even tram poles to remove the 
need for building new structures.

What benefits do small cells offer me and my 
neighbourhood?
You should notice a big difference after the installation 
of a Telstra small cell and should experience better 
connectivity and more reliable mobile coverage.

Are small cells safe?
Yes. Small cells use low power and are designed to comply 
with Australia’s mandatory EME safety standards which 
themselves have a significant safety margin built in.

Resources
Use your device camera to scan this QR code which will take you to Telstra’s website  
to find more information, or you can go here:  tel.st/tell-me-about

Further information is also available on the Australian Communications and Media 
Authority (ACMA) website:  https://www.acma.gov.au/small-cells
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