
 

 
 

 TELSTRA LIMITED ABN 64 086 174 781 

TELSTRA PAYPHONE 

PROPOSAL NOTICE 
 

Telstra is proposing changes to the public payphone services 

outside 5 Old Castle Hill Road, Castle Hill NSW 2154.  

These changes involve both the relocation and removal of payphones currently 

located outside the Castle Towers Shopping Centre located at  

5 Old Castle Hill Road, Castle Hill NSW 2154. 

Proposed Changes: 

• Relocation: One of the two payphones (Cabinet ID: 02963400X2) is proposed 
to be relocated approximately 95 metres to a new site outside the  

            Castle Hill Post Office, 284 Northern Road, Castle Hill NSW 2154. 

• Removal: The second payphone (Cabinet ID: 02963401X2) is proposed to be 
removed entirely. 

 
Following these changes, one payphone will remain,  

relocated to the new Post office location. 
 

Reference Number: 60967 & 60968 

___________________________________________________________ 

Telstra intends making a final decision on this proposal by: 
 

11th October 2026 
 

To assist us in making a final decision, we invite your comments on this proposal. 
Please send us your comments in writing to: 

 

Telstra Payphone Siting Manager 

Locked Bag 4850 

Melbourne VIC 3001 

 

or by calling us on 1800 011 433 (selection Option 2) 

or by email to payphones@team.telstra.com 

 

For more information on payphone services (Including any applicable payphone 

consultation document) see: https://telstra.com/payphones 
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