
 

General 

                                                                                  
IPND Charges for Data Users 

 
 

1. IPND Application Fee (once only) 
An application fee of $3,000 (excl GST) is payable on application.  
The application fee is charged by the IPND Manager to cover the costs 
associated with the process of registration of new IPND Data Users. 
This includes (but is not limited to): 

• Assessment of the applicants Application of Intent to Use the 
IPND 

• User setup and system access (IPND User Test & Production) 
• Provisioning a Public Number Directory Publisher Data User 

with Provisional IPND Data  
• Operational / Application and Technical support for Data Users.   

 
2. IPND Data Provision Fee 

A Data Provision fee of $0.007 applies per Public Number (excl GST) 
provided to the Data User with frequency determined by Data User 
type / requirements:  

 
Incremental Data Users: are those who receive regular / ongoing data 
files from the IPND.  
Incremental Data Users include:  

• Public Number Directory Publishers (Online / electronic 
publications) 

• Emergency Triple Zero Call Service, 
• Law Enforcement Agencies,  
• Early Warning / Emergency Alert.   

 
The Data Provision Fee is chargeable once per year following their 
annual Bulk Data Refresh. 
The quantity of Public Numbers charged for the IPND Data Provision 
Fee is based on the volume of Public Numbers included in their annual 
Bulk Data Refresh.  
 
Infrequent Data Users: are those who receive data files from the 
IPND infrequently or upon request.  
Infrequent Data Users most commonly include:  

• Public Number Directory Publishers (Printed publications: 
frequency of 1 – 2 annually) 

• Researchers  
 
The Data Provision Fee is chargeable each time data is provided to the 
Data User in response to their request.  
The quantity of Public Numbers chargeable for the IPND Data 
Provision Fee is based on the volume of Public Numbers included in 
each data instalment provided to the Data User. 



 

General 

 
IPND Data Provision Fee Example: 

If a Data User XYZ Pty Ltd is provided (a Bulk Refresh or data on 
request) with 9 million Public Number Customer Data records by the 
IPND Manager, the Data Provision Fee would be $63,000 (9 million x 
$0.007 excl GST). 

 
Introductory Offer: 
All newly registered IPND Data Users (Incremental and Infrequent) are 
eligible for a special introductory rate of $0.005 per Public Number 
(excl GST) for the first 12 months of signing their IPND Data Access 
Agreement documentation. 

 
3. IPND Data Services Fee 

A Data Services Fee is applicable for Data Users who have special 
requirements with regards to the generation of their data (bespoke 
queries / sampling etc). An example of a bespoke query includes the 
random selection of Public Numbers within a selected location. eg: 
100,000 numbers selected randomly within the location of Melbourne 
and surrounding suburbs.  
These special requirements form a Special Data Access Request, 
which incur a Data Services Fee.  
The IPND Manager will furnish the Data User a quotation based on the 
negotiated requirements for the Special Data Access Request. If the 
Data User does not accept the quoted Data Services Fee, the Special 
Data Access Request will not proceed. 

 
 

Summary of Charges: 
 

Item Period Charge (Excl GST) 

Application fee Once only $ 3,000 

Data Provision Fee 

Incremental / Ongoing Data 
Users = per annum  
 
Infrequent Data Users = Output 
on request / provision of data  
 
Introductory Offer applicable to 
New eligible Data Users  

$ 0.007 per Public Number  
 
 
 
 
 
Introductory Offer:  
$ 0.005 per Public Number 

Data Services Fee 
As per Data User requirements 
documented for each Special 
Data Access Request 

As quoted by The IPND 
Manager for each Data User 
Special Data Access Request 

Please note: The above charges do not include GST.  
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