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Services on the NBN Section


1 Recent Changes

1.1 This document lists recent changes to the Services on the NBN section of Our Customer Terms.

	Date of change
	Service/Feature
	What has changed?
	See

	20 September 2016
	NBN HFC Network
	Telstra Services on the NBN HFC Network are now available.
	Services on the National Broadband Network Section

Part A – General Terms for Consumer Services on the NBN
Part B – Phone and Broadband Services on the NBN

	29 August 2016
	Telstra Home Phone Basic
	Telstra Home Phone Budget renamed Telstra Home Phone Basic
	Part B – Phone and Broadband Services on the NBN, Section 3.3



	29 August 2016
	International calling
	Clarification of wording to describe inernational direct dial rates
	Part D – Old Bundles Not Available for New Sales, Sections 9.7 and 9.9

	14 July 2016
	Telstra Home Phone Essential 
	Introduction of the new plan Telstra Home Phone Essential
	Part B – Phone and Broadband Services on the NBN, Section 3.3

	1 April 2016
	NBN Services
	The New Development Charge is now applicable. Insertion of detail around how the charge will apply.
	Services on the National Broadband Network Section

	26 January 2016
	Telstra Broadband Service on the NBN
	Very Fast Speed Boost on NBN Fixed Wireless Network now available.

The cost of new purchases of Super Fast Speed Boost has increased from $20 to $30 per month and Very Fast Speed Boost has increased from $10 to $20 per month.
	Part B – Phone and Broadband Services on the NBN, Section 5.3

	22 January 2016
	NBN Services
	Change in fees for receiving a paper bill and making a bill payment in person or via email.
	Part A – General Terms for Consumer Services on the NBN
Sections 2.8 & 2.9

	27 October 2015
	NBN FTTN Network & NBN FTTB Network
	Telstra Services on the NBN FTTN Network and NBN FTTB Network are now available. 
	Services on the National Broadband Network Section

Part A – General Terms for Consumer Services on the NBN
Part B – Phone and Broadband Services on the NBN

	27 October 2015
	Professional Installations 
	The cost of a professional installation of Telstra services on the NBN has increased from $192 to $240
	Part B – Phone and Broadband Services on the NBN

	27 October 2015
	NBN Services
	Change in fee for receiving a paper bill and/or making a bill payment in person or via email.
	Part A – General Terms for Consumer Services on the NBN
Sections 2.8 & 2.11

	27 October 2015
	Telstra Voice plans on the NBN

Telstra Broadband Service on the NBN
	New pricing for professional installation charges
	Part B – Phone and Broadband Services on the NBN, Sections 3.1 and 5.5

	1 October 2015
	Telstra Voice Advanced, Telstra Home Phone Budget, Telstra Voice Complete, Telstra VoicePlus.
	Monthly subscription fees for Telstra Home Phone and Telstra Voice plans on the NBN will be increased
	Part B – Phone and Broadband Services on the NBN

	1 October 2015
	All Telstra Home Phone and Telstra Voice plans on the NBN
	The call connection fee currently charged for timed calls to standard national numbers (STD), standard Australian mobiles and international numbers will increase from 49c to 55c per call and calls to 13, 1300 and 1345 numbers will increase from 35c per call to 40c per call
	Part B – Phone and Broadband Services on the NBN

	1 October 2015
	All Bundles not available for new sales
	The call connection fee currently charged will be increased and calls to 13, 1300 and 1345 numbers will increase from 35c per call to 40c per call.
	NBN section: Part D – Old Bundles Not Available for New Sales

	7 July 2015
	NBN FTTB Network
	Telstra Services on the NBN FTTB Network are now available to customers who are invited to participate in a pilot. 
	Services on the National Broadband Network Section

Part A – General Terms for Consumer Services on the NBN
Part B – Phone and Broadband Services on the NBN

	1 July 2015
	Home Bundles on NBN
	Telstra Home Bundles on the NBN, Telstra Entertainer Supreme Bundles on NBN, Telstra Entertainer Starter Bundles on the NBN and Telstra Broadband Range on the NBN are no longer available

New Telstra Bundle Collection on the NBN, Telstra Premier Bundle Collection on the NBN and Telstra Broadband Bundle Collection on the NBN plans are now available


	Home Bundles on the NBN – Old Bundles Not Available For New Sales – Part D sections 1 – 10.3

Phone and Broadband Services on the NBN – Part B Current Telstra Home Bundles on the NBN 

	12 December 2014
	Platinum Moves
	Insertion of more detail around customer eligibility
	Part B – Phone and Broadband Services on the NBN, section 5.29

	25 November 2014
	Platinum Moves 
	Insertion of detail to direct customers to the Telstra Platinum section of Our Customer Terms 
	Part B – Phone and Broadband Services on the NBN, sections 5.28 and 5.29 

	3 November 2014
	Telstra Entertainer Super Bundles
	Telstra Entertainer Super Bundles Range Plans, Telstra Entertainer Super Bundle S+ and Telstra Entertainer Supreme Bundle S and L Sport no longer available for sale to new customers and moved to Old Bundles Section
	NBN services – Part B Consumer Services on the NBN Sections 5,8 & 9 

NBN services – Part D Old bundles not available for new sales Sections 2 & 3

	3 November 2014
	Telstra Entertainer Supreme Bundles 
	Refresh of the Telstra Entertainer Supreme Bundle Range plans. 
	NBN services  - Part B Consumer Services on the NBN Sections 5 & 11

	1 November 2014
	International Calling
	International Value Pack renamed International Saver

International Calling Pack renamed International Ultimate

	Phone and Broadband Services on the NBN–Part B sections 3.12, 6.3, 7.4, 7.9, 7.14, 7.19, 7.24, 9.4, 9.10, 9.16, 9.22, 9.27, 10.4, 10.12, 10.20, 11.4, 11.11, 11.18, 11.25, 11.38, 13.11

Phone and Broadband Services on the NBN–Part D sections 3.1, 3.9, 3.17, 3.32, 3.47, 3.56, 3.72, 3.88, 3.98 and 3.115

	1 November 2014
	Telstra Home Phone Budget (previously Telstra Voice Budget)
	Telstra Voice Budget renamed Telstra Home Phone Budget

Increased monthly charge from $22.95 to $23.95
	Phone and Broadband Services on the NBN–Part B sections 3.5, 3.11, 13.7, 13.9



	1 November 2014
	Telstra Voice Plus
	Increased monthly charge from $35.95 to $36.95
	Phone and Broadband Services on the NBN–Part B section 3.11

	1 November 2014
	 Telstra Voice Complete
	Increased monthly charge from $33.95 to $34.95
	Phone and Broadband Services on the NBN–Part B section 3.12

	1 November 2014
	Telstra Voice Advanced
	Increased monthly charge from $46.95 to $47.95
	Phone and Broadband Services on the NBN–Part B section 3.12

	13 May 2014
	Home Bundles on NBN
	Introduction of new Telstra Home Bundle Range Plans and Telstra Entertainer Super, Starter and Supreme Bundle Range Plans 
	Phone and Broadband Services on the NBN– Part B Consumer Services on the NBN Sections 5,6,7,8,9,10, 11

	13 May 2014
	Home Bundles on NBN
	Telstra Bundle, Telstra Entertainer Bundle and Telstra Entertainer Bundles with BigPond Movies Credit plans no longer available for sale to new customers and moved to Old Bundles Section
	Phone and Broadband Services on the NBN – Part D  Old Bundles Not Available for New Sales Sections 2,3

	13 May 2014
	Telstra Speed Boosts
	Amendment to correct grammatical error 
	Phone and Broadband Services on the NBN– Part B Consumer Services on the NBN Section 5.31

	13 May 2014
	Telstra Speed Boosts
	Introduction of Very Fast Speed Boost
	Phone and Broadband Services on the NBN– Part B Consumer Services on the NBN Section 5.32

	22 April 2014
	Our Customer Terms for services on the NBN 
	Customer’s obligations in relation to: not using NBN services to endanger health or safety of anyone; and to keep confidential information confidential 
	NBN Services Sections 2.1, 2.8, 2.12 and 4

	2 April 2014
	Telstra Home Phone Plans
	Telstra Home Phone Plans are now available for new customers and existing customer who wish to change plans.
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 2.5, 3.3 – 3.7, 3.9, 3.13, 6.3, 7.4, 7.7, 7.10, 7.13, 8.4, 8.8, 8.18, 8.29, 9.5, 9.10, 9.22, 10.3, 11.7, 11.9, 11.11. 

	1 January 2014
	Telstra Voice Plans on the NBN, Telstra Entertainer Bundle Range Plans and T-Bundle plans on the NBN
	Increase in call connection fee for timed calls from 45c to 49c.
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 3.9, 3.10, 7.4, 7.7, 7.10, 7.13, 8.4, 8.8, 8.18, 8.29, 9.5, 9.10, 9.22, 11.7, 11.9, 11.11.

	1 January 2014
	Telstra Voice Plus on the NBN, Telstra Voice Plus 1GB on the NBN, Telstra Voice Advanced on the NBN
	Increase in local call rate and calls to 019 numbers from 20c to 22c for Telstra Voice Plus on the NBN and Telstra Voice Plus 1GB on the NBN and 17c to 22c for Telstra Voice Advanced on the NBN.
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 3.9, 3.10, 

	1 January 2014
	Telstra Voice Complete on the NBN, Telstra Voice Plus on the NBN, Telstra Voice Plus 1GB on the NBN, Telstra Voice Advanced on the NBN
	Increase in STD call rate from 20c per minute to 25c per minute.
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 3.9, 3.10

	1 January 2014
	Telstra Voice Budget on the NBN, Telstra Voice Plus on the NBN, Telstra Voice Reach on the NBN, Telstra Voice Ultimate on the NBN
	Removal of specific HomeLine plan name to distinguish between call rates to international fixed line and mobile numbers
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 3.9, 3.10

	3 December 2013
	Telstra Bundles on the NBN
	Extension of Telstra Bundles, Telstra and Telstra Entertainer Bundles with BigPond Movies credits on the NBN to Fixed Wireless
	Consumer Services on the NBN - Part A - General Terms for Consumer Services on the NBN – Section 3.1

Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 5.2, 5.3 5.12, 10.1 and 11.1

	15 October 2013
	Telstra Bundles on the NBN and T-Voice Services.


	Introduction of Telstra Bundles, Telstra Entertainer Bundles and Telstra Entertainer Bundles with BigPond Movies credits on the NBN.  Changing names of T-Voice services to Telstra Voice Services


	Consumer Services on the NBN - Part A - General Terms for Consumer Services on the NBN – Changes from T-Voice to Telstra Voice throughout.
Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 5.2, 5.3, 5.6-5.9, 5.21-5.25, 5.28, 5.30, 6.1-10.5 as well as changes from T-Voice to Telstra Voice throughout.



	1 October 2013
	T-Voice Plus on the NBN, T-Voice Complete on the NBN, T-Voice Advanced on the NBN and T-Voice Together on the NBN
	The monthly subscription fee for these T-Voice plans has increased
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 3.09 and 3.10

	17 September 2013
	Introduction of Telstra Speed Boost 1 on Telstra Bundle on the NBN plans supplied over the NBN Fixed Wireless Network
	Changes to specific clauses to introduce Telstra Speed Boost 1 on Telstra Bundle on the NBN plans supplied over the NBN Fixed Wireless Network
	Part B – Sections 5.27 and 5.28

	11 September 2013
	Introduction of self installation kit
	Changes to specific clauses to introduce NBN self installation kit
	Consumer Services on the NBN - Part A - General Terms for Consumer Services on the NBN – Sections 6.1 and 6.6-6.8
Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 5.25, 5.26 and 6.2

	30 July 2013
	Introduction of T-Voice Standard Services on the NBN
	Changes to specific clauses to introduce T-Voice Standard Services on the NBN
	Consumer Services on the NBN - Part A - General Terms for Consumer Services on the NBN – Sections – 2.4, 2.6, 2.7, 6.6, 6.7 and 8.1
Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Sections 1.2, 2.1, 2.2, 2.5, 2.6, 2.8, 2.10-2.12, 3.1, 3.4-3.6, 3.9, 3.10, 5.10, 5.11, 5.20-5.22, 5.25, 5.26 and 9.1.

	24 July 2013
	Offer of Consumer services on the NBN to selected business customers
	Updated terms so that eligible small business customers can take up selected Consumer services on the NBN
	Phone and Broadband Services on the NBN section and General Terms for Consumer Services on the NBN section

	10 July 2013
	Introduction of NBN Services supplied over the NBN Fixed Wireless Network
	Changed the definition of NBN to include the NBN Fixed Wireless Network and changes to specific clauses in relation to the introduction of NBN Services supplied over the NBN Fixed Wireless Network.
	Part A – sections 2.6, 3.1, 6.3 and 8.1.

Part B – sections 2.7, 5.23, 5.24 and 9.1.

	17June 2013
	T-Broadband Plans on the NBN
	Added clarification of monthly voice  component charge
	Consumer Services on the NBN – Part B – Phone and Broadband Services on the NBN – Section 6.5 

	6 May 2013
	Telstra Bundles

T-Broadband Plans
	Introduction of no minimum term T-Broadband Plans
	Consumer services on the NBN – Part B – Phone and Broadband Services on the NBN  - Sections 5.3, 5.6, 5.7, 5.18, 5.20, 5.21, 6.1, 6.2

	7 April 2013 
	T-Voice Plans

Telstra Bundles 


	Updated activation fee to $59 for new Telstra home phone and broadband customers.
	Consumer services on the NBN – Part B – Phone and Broadband Services on the NBN  Sections 3.2, 5.6

	7 April 2013
	Telstra Bundles 
	Updated minimum costs for all current Bundles to include $59 activation fee for new Telstra home phone and broadband customers.
	Consumer services on the NBN – Part B – Phone and Broadband Services on the NBN  Sections 6.1, 7.1, 8.1

	  7 April 2013                                                                                                                                                                                                                                                                                                                                                                                                       
	BigPond Velocity on the NBN
	Updated activation fee to $59 for BigPond broadband customers
	Introductory services on the NBN – Section 10.10

	7 April 2013                                                                                                                                                                                                                                                                                                                                                                                                       
	BigPond Velocity on the NBN
	Added $59 activation fee for new BigPond broadband customers to minimum costs.
	Introductory services on the NBN – Section 10.4

	7 April 2013
	Your Obligations
	Removed requirement to complete landlord consent form
	Services on the NBN – Section 2.7

	13 February 2013
	T-Voice Service on the NBN
	Amendment to cl.2.2 for clarity.
	Part B – Phone and Broadband Services on the NBN  

	30 November 2012
	Incompatible features to the T‑Voice Service
	Removal of “(m) Local Number Portability” from the list of features and plans not compatible with the T-Voice Service.
	Part B – Phone and Broadband Services on the NBN  

	21 November 2012
	General Terms for Consumer Services on the NBN
	Introduction of General Terms for consumer services on the NB
	Part A – General Terms for Consumer Services on the NBN

	21 November 2012
	Phone and Broadband Services on the NBN
	Introduction of new Telstra services on the NBN (voice –only and bundle plans)
	Part B – Phone and Broadband Services on the NBN 

	21 November 2012
	Introductory Services on the NBN
	Introductory Services on the NBN no longer available for sale to new customers have been moved to Part C
	Part C – Introductory Services on the NBN – not available for new sales
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