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Basic Telephone Service Section


1 Recent Changes

1.1 This document lists recent changes to the Basic Telephone Service section of Our Customer Terms.

	Date of change
	Service/Feature
	What has changed?
	See

	1 October 2016
	Line Hunt
	On and from 1 October 2016, the monthly charge for Line Hunt will be adjusted

	Part H – Managing calls, section 13.2

	1 October 2016
	Telstra Voice Advanced, Telstra Home Phone Basic, Telstra Home Phone Casual, Telstra Voice Complete, Telstra Voice Part, Telstra Voice Plus, Telstra Voice Plus with Regional Call, Telstra Voice Plus with Wide Area Call
	On and from 1 October 2016, the monthly charge for these plans is increasing.
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan, section 8



	1 October 2016
	Standard, BusinessLine Complete, BusinessLine Complete Charity, BusinessLine Complete Non Profit, BusinessLine Part, BusinessLine Plus, BusinessLine Plus Charity, BusinessLine Plus Non Profit, BusinessLine Select, BusinessLine Select Saver 1, BusinessLine Select Saver 2, BusinessLine Select Saver 3, BusinessLine Select Saver 4,  BusinessLine Ultimate, BusinessLine STD Saver, BusinessLine Metro, BusinessLine National, BusinessLine Call Saver
	On and from 1 October 2016, the monthly charge for these BusinessLine plans is increasing.
	Basic Telephone Section:  Part D – Business Phone Services sections, 8.2, 9.3, 10.3, 11.3, 12.3, 13.3, 14.3, 15.4, 16.5, 17.5, 18.5, 19.5, 20.5, 21.2

	29 August 2016
	Telstra Home Phone Budget
	Name change of Telstra Home Phone Budget to Telstra Home Phone Basic
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan

Part C – Home Telephone Discounts, section 3.14

Part H – Managing Calls, section 6.6

	29 August 2016
	Basic Telephone Service Section
	Rearrangement of the information in this section and alignment of international calling pricing
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan

	23 August 2016
	International Saver and International Ultimate for Bundle customers
	New Bundles order on and from 23 August 2015 are not eligible for the 52c call connection fee.
	Part B – Telstra Home Phone Plan and Telstra Voice (previously HomeLine) Plan clause 9.4(c)

	14 July 2016
	Telstra Home Phone Essential
	Introducing the new plan Telstra Home Phone Essential
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan, clauses 6 and 8

	14 July 2016
	Basic Telephone Service Section
	Rearrangement of the information in this section
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan

	1 December 2015
	Directory Assistance 1223
	From 1 December we are introducing a 50c fee for calling DA 1223 from a home phone, fixed line charity business service and a fixed lined non-profit business service.  We are also increasing the cost to call DA 1223 from a mobile from 50c to 95c.  The call connection fee will increase from 99c to $1.29. 

	Basic Telephone Service Section – Part G Operated Assisted Calls, clauses 4.7-4.9. 

	1 October 2015
	Charging Zones
	Z&C Notification Simplification
	Section 1

	1 October 2015
	BusinessLine Casual, Standard, BusinessLine Complete, BusinessLine Choice, BusinessLine Select, BusinessLine Select Saver 1, BusinessLine Select Saver 2, BusinessLine Select Saver 3, BusinessLine Select Saver 4,  BusinessLine Plus, BusinessLine Ultimate, BusinessLine STD Saver, BusinessLine Metro, BusinessLine National, BusinessLine Call Saver, BusinessLine Part
	On and from 1 October 2015, the monthly charge for these BusinessLine plans is increasing.
	Basic Telephone Section:  Part D – Business Phone Services clause 3.2, 6.3, 8.2, 9.3, 10.3, 11.3, 12.3, 13.3, 14.3, 15.4, 16.5, 17.5, 18.5, 19.5, 20.5, 21.2

	1 October 2015
	BusinessLine Complete 
	On and from 1 October 2015, we are changing the way we charge for STD calls 
	Basic Telephone Section:  Part D – Business Phone Services clause 8.4

	1 October 2015
	International Calling Rates
	On and from 1 October 2015 we will increase the 
	Basic Telephone Section:  Part D – Business Phone Services clause 23

	1 October 2015
	BusinessLine Casual, Standard BusinessLine Complete, BusinessLine Choice, BusinessLine Select, BusinessLine Select Saver 1, BusinessLine Select Saver 2, BusinessLine Select Saver 3, BusinessLine Select Saver 4,  BusinessLine Plus, BusinessLine Ultimate, BusinessLine STD Saver, BusinessLine Metro, BusinessLine National, BusinessLine Call Saver, BusinessLine Part
	On and from 1 October 2015 we will increase the Call connection fee for timed calls increases
	Basic Telephone Section:  Part D – Business Phone Services clause 3.5, 4.6, 5.7, 6.8, 8.5, 9.8, 10.9, 11.8, 12.8, 13.8, 14.8, 15.9, 15.10, 15.16, 15.17, 16.10, 17.10, 18.10, 19.10, 20.10

	1 October 2015
	BusinessLine Casual, basic, Everyday, Max and Standard BusinessLine Complete, BusinessLine Choice, BusinessLine Select,
	On and from 1 October 2015 we will remove Business Rewards and Business Rewards Options
	3.7, 4.8, 5.9, 6.11, 7.8

	1 October 2015
	Telstra Voice Advanced, Telstra Home Phone Budget, Telstra Voice Complete, Telstra Voice Part, Telstra Voice Plus, Telstra Voice Plus Regional Call, Telstra Voice Plus Wide Area Call
	On and from 1 October 2015 we will increase the Monthly Access Fee. 
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan sections

	1 October 2015
	All Telstra Home Phone and Telstra Voice plans
	From 1 October 2015, the call connection fee currently charged for timed calls to standard national numbers (STD), standard Australian mobiles and international numbers on all Telstra Home Phone and Telstra Voice plans will increase.
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan sections

	1 October 2015
	International Calling Rates
	Calls charges from a home phone to a mobile service in New Zealand for customers on Telstra International Ultimate, will be removed.  
	Part B – International Calling Section

	1 October 2015
	Call features
	The monthly charge for certain call features (Call Control, Delayed Hotline, Line Hunt, Remote Access, Abbreviated Dialling, Unlimited Call Return, Call Back Busy and 3-way-chat) will be adjusted


	Part H – Managing Calls 

	1 October 2015
	Call features
	The fee to use the following services, Unlimited Call Return, Call Back Busy and 3-way-chat, have been removed. A standard call charge will still apply.
	Part H – Managing Calls

	1 October 2015
	International Calling Rates
	The Rates Table for all International calling (standard rates, International Saver rates and International Ultimate rates have been consolidated to one table so ease of use. 
	Part B – International Calling Section

	1 September 2015
	International calling
	Clarification around international calling, including call connection fees
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan sections 3.5, 3.11, 3.12, 3.18, 3.19

	12 December 2014
	Platinum Moves
	Insertion of more detail around customer eligibility
	Part A – General, sections 3.9, 3.26

	25 November 2014
	Platinum Moves
	Insertion of detail to direct customers to the Telstra Platinum section of Our Customer Terms.
	Part A – General, sections 3.8, 3.9 and 3.26. 

	1 November 2014
	Silent line
	Clarification that with silent line, when you call others they won’t be able to see your number on their Calling Number Display.
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 19.2

	1 November 2014
	Telstra Voice Part
	Increased monthly charge from $36.95 to $37.95
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 9.2

	1 November 2014
	Telstra Voice Advanced
	Increased monthly charge from $46.95 to $47.95
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 8.3

	1 November 2014
	Telstra Voice Plus
	Increased monthly charge from $35.95 to $36.95
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 6.3

	1 November 2014
	 Telstra Voice Complete
	Increased monthly charge from $33.95 to $34.95
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 5.2

	1 November 2014
	International Calling
	Including additional countries at the International Saver rates in International Ultimate

Adding new unlimited call rates to International Ultimate:

· to fixed lines in Denmark, Poland and Sweden;

· to fixed and mobiles in UK and Greece
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 3.18 and 3.19

	1 November 2014
	International Calling
	Note that you can have International Saver and International Ultimate on Telstra Home Phone Pinnacle
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 3.5

	1 November 2014
	Telstra Home Phone Budget (previously Telstra Voice Budget)
	Telstra Voice Budget renamed Telstra Home Phone Budget

Increased monthly charge from $22.95 to $23.95
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan sections 2.2, 3.7, 3.8, 7, 18.2-18.3, 21.6, 23.1

	1 November 2014
	International Calling
	International Value Pack renamed International Saver

International Calling Pack renamed International Ultimate
	Part B - Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 3



	6 June 2014
	International Calling
	“Cape Verde”  has been renamed “Cabo Verde”
	Part D – Business Phone Services section 23.4

Part F – Other Call Types section 14.5 Australia Direct (International origin) calls

Part I – Other Service Options section 3. Metering Options

	2 April 2014
	Telstra Home Phone plans
	Telstra Home Phone plans are available for new customers and existing customers seeking to move from their existing Telstra Voice plans.


	Basic Telephone Service – Part A General section 1.5

Basic Telephone Service – Part B Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan sections 2, 2.1 – 2.8, 2.11, 3.5, 3.7 - 3.8, 3.14,  14, 14.1 – 14.10, 15,, 15.1 -15.13, 16, 16.1 – 16.12, 17, 17.1 - 17.13, 18, 18.1 – 18.3.

	2 April 2014
	Telstra Home Phone Calls Safety Net
	Telstra Home Phone Calls Safety Net is now available.
	Basic Telephone Service – Part B Telstra Home Phone Plan and Telstra Voice (previously Homeline) Plan section 23.

	2 April 2014
	International Calling
	“Cape Verdo”  has been renamed “Cabo Verde”
	Basic Telephone Service – Part B Telstra Home Phone Plan  and Telstra Voice (previously Homeline) Plan section 18.2.

	2 April 2014
	Pensioner Discount
	A new Pensioner Discount is available on Telstra Home Phone plans
	Part C – Home Telephone Discounts section 3.12 – 3.13.

	1 February 2014
	Call Connect and 1234
	Price increases on and from 1 February 2014.

1234 is no longer available using the 1411 override code, as the 1411 override code has been exited.
	Part G – Operator Assisted Calls, clauses 3 and 5

	1 January  2014
	Basic Telephone Service – International Calls from Telstra Voice Services
	Removal of 10 minute and 20 minute international calling cap.
	Basic Telephone Service Part B – Sections 14.2 and 14.3.

	1 January 2014
	Basic Telephone Service – Telstra Voice Plus and Telstra Voice Advanced
	Increase in local call rates and calls to 019 numbers from 17c to 22c for Telstra Voice Advanced and 20c to 22c for Telstra Voice Plus.
	Basic Telephone Service Part B – Sections 6.4, 6.5, 8.4 and 8.5 

	1 January 2014
	Basic Telephone Service – Telstra Voice Complete, Telstra Voice Plus and Telstra Voice Advanced
	Increase in STD call rate from 20c per minute to 25c per minute.
	Basic Telephone Service Part B – Sections 5.6, 6.7 and 8.7.

	1 January 2014
	Basic Telephone Service – Telstra International Value Pack and Telstra International Calling Pack, Telstra Voice Complete, Telstra Voice Plus, Telstra Voice Budget, Telstra Voice Advanced, Telstra Voice Reach, Telstra Voice Together, Telstra Voice Ultimate and International Calls from Telstra Voice Services
	Increase in call connection fee for timed calls from 45c to 49c.
	Basic Telephone Service Part B – Sections 3.11, 3.12, 3.18, 3.19, 5.6, 5.7, 6.7, 6.8, 6.13, 6.14, 7.8, 7.9, 8.7, 8.8, 11.10, 12.10, 13.10, 13.13, and 14.3.

	1 January 2014
	Basic Telephone Service – Telstra International Value Pack
	Moved heading for International Value Pack to sit above relevant information
	Basic Telephone Service Part B – Sections 3.8, 3.9

	1 January 2014
	Basic Telephone Service – Discounts or special pricing excluded
	Amendment to correct grammatical error
	Basic Telephone Service Part B – Sections 10.19

	1 January 2014
	Basic Telephone Service – Telstra International Value Pack
	Name change from HomeLine to Telstra Voice
	Basic Telephone Service Part B – Sections 4.1-4.3, 4.6-4.8

	1 January 2014
	Basic Telephone Service – Telstra International Value Pack
	Amendment to correct grammatical error
	Basic Telephone Service Part B – Section 3.10

	16 December 2013
	Basic Telephone Service – Installation of additional PSTN sockets
	Removal of sections relating to additional PSTN socket installation. Replaced with reference to Telstra Platinum Services section of Our Customer Terms.
	Basic Telephone Service Part A – Section 14.

	28 November 2013
	Basic Telephone Service - General
	Increase in technician call out fee from $75 to $85
	Basic Telephone Service Part A – Section 14.2

	13 October 2013
	Basic Telephone Service – Relocating your Basic Telephone Service
	Reduction in transfer of one BigPond service and one Basic Telephone Service (where no professional installation required) fee from $69 to $59
	Basic Telephone Service Part A – Section 3.25

	13 October 2013
	Basic Telephone Service – Initial charges
	Increase in delivery charges from $8.80 to $12
	Basic Telephone Service Part A – Section 11.10

	13 October 2013
	Basic Telephone Service – Local Number Portability
	Increase in administrative charge for FaxStream, MSN (Multiple Service Number):

· First charge (up to 2 numbers) from $55.88 to $59

· Each additional number from $4.27 to $8 
	Basic Telephone Service Part A – Section 13.2

	13 October 2013
	Basic Telephone Service – Local Number Portability
	Changes to administrative charge for Centel Plus, Linehunt:

· First charge (up to 2 numbers) from $61.58 to $59

· Each additional number from $5.06 to $8
	Basic Telephone Service Part A – Section 13.2

	4 October 2013
	Australia Direct
	“Palestinian Territory” has been renamed “Palestine, (State of)”
	Basic Telephone Section: Part F – Other Call Types, clause 14.15.

	1 October 2013
	PSTN
	HomeLine renaming to Telstra Voice 
	Basic Telephone Service – Part A General section 1.5

Basic Telephone Service – Part B Homeline Plan sections 2.1-2.6, 2.9, 3.5, 3.7, 3.8, 3.14, 3.21, 4.2, 4.4,5.1 – 5.7, 6.1 – 6.8, 6.11-6.15, 7.1-7.9, 8.1-8.8, 9.1-9.4, 10.1, 10.4, 10.7-10.11, 10.13-10.17, 10.19, 10.21, 10.22, 10.23, 10.25, 10.31, 10.32, 11.1-11.4, 11.6, 11.8, 11.10, 11.13, 12.1, 12.2, 12.3, 12.4, 12.6, 12.8, 12.10, 12.13, 13.1, 13.3, 13.4, 13.6, 13.8, 13.10, 13.13, 14.1, 14.3, 14.4, 17.1 (c), 17.3-17.6, 17.8, 18.2 (a)

Basic Telephone Service – Part C Home Telephone Discounts sections 3.11, 3.12, 3.14

Basic Telephone Service –  Part G Operator Assisted Calls section 4.12

Basic Telephone Service – Part H Managing Calls sections 2.1, 2.2, 2.6, 2.8, 2.30, 3.1, 3.3, 3.4, 3.5, 3.6, 3.7, 3.8, 3.9, 3.10, 5.8, 5.18, 6.6, 6.7, 6.12, 9.2

Basic Telephone Service – Part I Other Service Options sections 3.6, 6.34

	1 October 2013
	BusinessLine Complete, BusinessLine Choice, BusinessLine Select, BusinessLine Select Saver 1, BusinessLine Select Saver 2, BusinessLine Select Saver 3, BusinessLine Select Saver 4,  BusinessLine Plus, BusinessLine Ultimate, BusinessLine STD Saver, BusinessLine Metro, BusinessLine National, BusinessLine Call Saver, BusinessLine Part
	On and from 1 October 2013, the monthly charge for these BusinessLine plans is increasing.
	Basic Telephone Section:  Part D – Business Phone Services clause 8.2, 9.3, 10.3, 11.3, 12.3, 13.3, 14.3, 15.4, 16.5, 17.5, 18.5, 19.5, 20.5, 21.2

	1 October 2013
	 International calling
	“Palestinian Territory” has been renamed “Palestine, (State of)”
	Basic Telephone Section:  Part F – Other Call Types – clause 14

	1 October 2013
	Line Hunt 
	On and from 1 October 2013, the monthly charge for Line Hunt is increasing.
	Basic Telephone Section:  Part H – Managing Calls Clause 13

	1 October 2013
	Line Hunt
	“Palestinian Territory” has been renamed “Palestine, (State of)”
	Basic Telephone Section: Part I – Other Service Options, clause 3.11.

	1 October 2013
	Number Redirection Standard Service 
	On and from 1 October 2013, the Number Redirection Standard Service charge (per number, per month) will increase to $30.
	Basic Telephone Section: Part I – Other Service Options, clause 6.34.

	1 October 2013
	HomeLine Complete, HomeLine Plus, HomeLine Advanced, HomeLine Part and HomeLine Together
	On and from 1 October 2013, the monthly charge for these HomeLine plans is increasing. 
	Basic Telephone Section: Part B – HomeLine Plan, clauses 5.2, 6.3, 8.3, 9.2 and 12.3.

	1 October 2013
	International Calling
	On and from 1 October 2013, the $10 included credit for the $10 International Value Pack can be used to call fixed line and mobile services in all available international destinations.

“Palestinian Territory” has been renamed “Palestine, (State of)”
	Basic Telephone Section: Part B – HomeLine Plan, clauses 3.10 and 14.3.

	8 May 2013
	International Calling
	Addition of Antarctica – Aurora & Wilkins as a calling destination
	Basic Telephone Section:  Part D – Business Phone Services Clause 23;

	5 May 2013
	International Calling
	Addition of Antarctica – Aurora & Wilkins as a calling destination
	Basic Telephone Section:  Part B – HomeLine Plan, clause 14;  Part F – Other Call Types, clause 14.15;  Part I – Other Service Options – clause 3.11

	15 April 2013
	Reconnection fee following temporary disconnection
	Fee increase
	Part A –General, clause 3.22

	12 April 2013
	Welcome Credit Offer
	The end date for the Welcome Credit Offer has been extended to 30 June 2013; Changes to clarify that the amount of the Welcome Credit changed to $50 on 16 July 2012
	Basic Telephone Service Section – Part B HomeLine Plan, clauses 17.2, 17.3, 17.4 and 17.8.

	28 March 2013
	Telstra International Calling Pack
	Offer end date for the Telstra International Calling Pack introductory offer has been extended to 30 April 2013
	Basic Telephone Service Section – Part B HomeLine Plan, clauses 3.3 and 3.4

	11 February 2013
	Temporary Connection Charge
	Inclusion of Temporary Connection Charge for customers on Businessline plans
	Basic Telephone Service Section – Part A General – clause 3.8

	1 February 2013
	International Calling
	Addition of South Sudan as a calling destination
	Basic Telephone Section:  Part B – HomeLine Plan, clause 14;  Part F – Other Call Types, clause 14.15;  Part I – Other Service Options – clause 3.11

	18 January 2013
	Temporary Connection Charge
	Statement included clarifying that customers who take a Temporary Connection for a Basic Telephone Service are required to pay an additional $100 in Connection Charges upon termination.
	Part A - General

	18 December  2012
	Wake up and reminder
	Exit of wake up and reminder service.
	Part G – Operator Assisted Calls, clause 6 

	4 December 2012
	Reverse Charge Calls
	Australia Direct Reverse Charge calls can now be made to Australian mobile services, but no longer to non Telstra fixed network services. A maximum call charge and duration has also been introduced for Australia Direct Reverse Charge calls.
	Part F – Other Call Types, section 14

	21 November 2012
	T-Hub
	Insertion of T-Voice plan as an Eligible Fixed Service; update to Fixed SMS functionality where T-Hub 2 is connected to a T-Gateway; clarification of availability of applications requiring Global Positioning System hardware.
	Basic Telephone Service Section: Part B – HomeLine Plan, clauses 18.2(a), 18.6 and 18.8.

	1 November 2012
	1234 
	On and from 1 November 2012, the service fee for each call to the 1234 service will increase by 15 cents to $1.90, 


Insertion of terms relating to the acceptable use of 1234.




Insertion in relation to source of information provided to customers.
	Basic Telephone Service Section: Part G - Operator Assisted Calls, clause 3.4

Basic Telephone Service Section: Part G - Operator Assisted Calls, clauses 3.15 to 3.17


Basic Telephone Service Section: Part G - Operator Assisted Calls, clause 3.18

	1 November 2012
	Call Connect
	On and from 1 November 2012, the service fee for each call to the Call Connect service will increase by 15 cents to $1.90,


Insertion of terms relating to the acceptable use of Call Connect.
	Basic Telephone Service Section: Part G - Operator Assisted Calls, clause 5.2
Basic Telephone Service Section: Part G - Operator Assisted Calls, clauses 5.11 to 5.13 

	30 October 2012
	Telstra International Value Pack and International Calling Pack
	Reduction of some destination rates in the Telstra International Value Pack and the creation of the new Telstra International Calling Pack
	Part B – HomeLine sections 3.3 -3.8, 3.11, 3.17-3.23 and 13.13

	16 October 2012
	BusinessLine plans
	BusinessLine Everyday is now available.

BusinessLine Standard is no longer available to new customers or existing customers who do not already have a BusinessLine Standard Plan. 
	Part D – Business Phone Services sections 5 and 6. 



	1 October 2012
	HomeLine plans
	Increase to local call cost and monthly cost of some HomeLine plans.  

Change to flat rates for preferential calls on HomeLine Plus. 

Removal of 0018 international half hour calls. 

Removed sections of Fair Use Policy for consumer customers and placed under General Terms for Consumer Customers. 
	Part B – Homeline, sections 5.2, 5.3, 6.3, 6.4, 8.3, 8.4, 12.3 

Part B – Homeline, sections 6.13 and 6.14.

Part B – Homeline, section 14.3

Part B – Homeline, section 2.8, 10.9, 10.31, 10.32, 11.15-11.17, 12.15-12.17, 13.15-13.17 



	1 October 2012
	BusinessLine plans
	We have increased the monthly charge for BusinessLine Complete, Complete Charity, Complete Non-Profit, Select, Select Saver, Choice, Ultimate, STD Saver, National, Metro and Call Saver plans. 

We have decreased the charges for calls to mobiles for BusinessLine Casual and Basic plans.

We have decreased the charge for calls to non-Telstra mobiles for BusinessLine Standard plans

We have increased the charge for calls to mobiles for BusinessLine Standard, Complete, Complete Charity, and Complete Non-Profit plans.

We have increased the call connection fee and call charges for timed calls to mobiles on BusinessLine Choice, Select and Select Saver plans.

The call connection fee for 0011/0015 calls will increase on BusinessLine Choice plans. 

The 0018 Easy Half Hour international call option is no longer available.

BusinessLine Plus Charity and Non-Profit plans are no longer available.

We have made various changes to wording to make terminology more consistent throughout this and other sections, to remove duplication and to correct typographical errors etc.
	Part D – Business Phone Plans, sections 7.2, 8.3, 9.3, 10.3, 11.3, 12.3, 13.3, 15.5, 16.5, 17.5, 18.5, 19.5, 20.2 


Sections 3.5, 4.6, 



Section 5.7


Sections 7.6, 9.9





Sections, 8.8, 9.9, 10.9, 11.8, 12.8, 13.8




Section 22 



Section 22



Section 14.4

Throughout

	27  August 2012
	Reverse Charge Calls
	National Reverse Charge calls can now be made to Australian mobile services, but no longer to non Telstra fixed network services.
	Part F – Other Call Types, section 14

	17 July 2012
	T-Hub
	Changes required  to incorporate the the T-Hub 2
	Part B – Homeline Plan, section 18

	25 June 2012
	Installation fees for premises with an MDF
	For consumer customers, where there is a Multi Distribution Frame at premises, standard installation fees will only cover installation up to the MDF.
	Part A – General, section 3

	8 June 2012
	Reverse charge calls
	Removed service from Part G - Operator Assisted Calls and placed in Part F - Other Call Types with updated features and pricing.
	Part G Sections 2, 3, 5 and Part F section 14

	28 May 2012
	Single transfer fee
	Addition of a new single transfer fee for a BigPond service and a Basic Telephone Service (where no professional installation required)
	Part A – General, s 3.26

	9 March 2012
	Reverse Charge and third party charge calls
	Exit of third party charge calls and addition of Reverse Charge Calls from Mobiles
	Part G - Operator Assisted Calls, sections 3, 3.2, 3.6, 3.11, 5.1, 5.2, 5.3, 5.4, 5.6, 5.8, 5.9

	2 March  2012
	Welcome Credit Offer
	The offer has been extended to 29 April 2012
	Part B – HomeLine Plan, section 17.2

	10 February 2012
	T-Hub
	Changes required due to the launch of BigPond Email with Windows Live.
	Part B- Homeline Plan Section 18

	1 February 2012
	BusinessLine plans
	On and from 1 February 2012, BusinessLine Choice is not available to new customers, or existing customers who do not already have a BusinessLine Choice plan. 

Four new BusinessLine plans, BusinessLine Casual, Business Basic, BusinessLine Standard, BusinessLine, are available. 

International direct calling rates for new destination, South Sudan, have been included. 

International call connection fee for BusinessLine complete has been updated as notified previously. 

Sections have been reordered and renumbered. 
	Part  D – Business Phone Services, section 2.1, new sections 3, 4 5 and 6, section 8.1, section 22. 

	31 Jan 2012
	Calls to Telstra Mobile Satellite and Iterra services
	The number prefixes 014711, 014712 and 014718 have been withdrawn from use in connection with Iterra services and made available for use with Telstra Mobile Satellite services.
	Part F – Other Call Charges sections 6 and 8

	2 December 2011
	Operator Assisted Calls, Reverse Charge Calls
	Added charges for reverse charge calls from mobile phones.
	Part G – Operator Assisted Calls, Section 5.9

	2 December 2011
	Operator Assisted calls on 1234
	Removed Operator Assisted Calls on 1234 sections due to feature exit.
	Part G – Operator Assisted Calls, Sections 4.11-4.15

	17 November 2011
	BusinessLine and HomeLine plans
	Statement included clarifying that where only a small number of preferential or extended zone calls are made in a particular period, the per call effective average price may exceed 22 c per call.  

We have also corrected some typographical errors in Parts B and D.
	Part B – HomeLine Plans sections 11.9, 12.9, 13.9.

Part D – Business Phone Services sections 3.6. 5.7, 6.9, 7.9, 8.9, 9.9, 11.11, 12.11, 13.11, 15.11.



	17 November 2011
	BusinessLine plans
	On and from 1 February 2012:

· the price of BusinessLine Choice plans will increase from $39.95 per month to $41.95 per month; and

· the call connection charge for calls to Australian mobile numbers will increase from 35c per call to 45c per call on all basic plans.
	Part D – Business Phone Services, sections 3.2 and 3.7.

	16 November 2011
	Telstra Dial-Up Access Manager platform
	The date of effect of various changes to the Telstra Dial-Up Access Manager platform has changed from 26 July 2011 to 16 November 2011.  Pricing for calls made using this platform has been included.
	Part F - Other Call Types, clause 13

	23 October 2011
	1234 
	On and from 16 October 2011, the service fee for each call to the 1234 service will increase by 15 cents to $1.75, 
	Basic Telephone Service Section: Part G - Operator Assisted Calls, clause 4.4

	23 October 2011
	Call Connect
	On and from 16 October 2011, the service fee for each call to the Call Connect service will increase by 15 cents to $1.75,
	Basic Telephone Service Section: Part G - Operator Assisted Calls, clause 7.2

	1 October 2011
	BusinessLine plans, Number Redirection and Line Hunt
	Dual pricing removed so the prices shown are those effective as at 1 October 2011 (as notified on 22 July 2011).
	Part D – Business Phone Services, Part H – Managing Calls (section 13) and Part I – Other Service Options (section 6)

	1 October 2011
	HomeLine Complete, Plus, Budget, Advanced, Part
	Change to monthly access charges
	Part B – Homeline Plan, Sections 5, 6, 7, 8, 9

	
	HomeLine Complete, Plus, Budget, Advanced, Part, Value, Reach, Together, Ultimate
	Change to charge to send fixed SMS
	Part B – Homeline Plan , Sections 5, 6, 7, 8, 9, 10, 11, 12, 13

	
	International calls from HomeLine Services
	Change to HomeLine Budget international call rates.  0018 Easy ½ Hour rates now apply to calls to both fixed and mobile services.
	Part B – Homeline Plan, Section 14.4

	
	
	Housekeeping change to clarify that the 0018 rate applies to HomeLine Complete.  The 0018 rate now applies to HomeLine Complete, Plus, Budget, Advanced, Reach, Together and Ultimate. 
	Part B – Homeline Plan, Section 14.3

	10 September 2011
	Welcome Credit Offer
	The offer has been extended to 31 January 2012
	Part B – HomeLine Plan, section 17.2

	16 August 2011
	Calling line identification and Calling number display
	Update to reflect availability of CND on calls from Christmas Island, moved section on CND on International calls to CND section and other minor changes
	Part A – General (section 9)

	15 August 2011
	Basic Telephone Services Section

Part A General
	We have added Fast Fix service offering as a priority paid service to eligible PSTN customers
	Clause 7

	22 July 2011
	BusinessLine plans, Number Redirection and Line Hunt
	On and from 1 October 2011:

· The monthly access charge for BusinessLine Complete, BusinessLine Select and BusinessLine Select Saver plans will increase by $2.00.  The monthly access charge for BusinessLine Part will increase by $1.00.
· The call connection fee for many timed calls will increase.  
· All timed calls on BusinessLine Plus, BusinessLine Ultimate, BusinessLine STD Saver, BusinessLine National, BusinessLine Metro and BusinessLine Call Saver plans will be charged in 60 second blocks (or part thereof). 

· The monthly charges for Number Redirection and Line Hunt will increase.
With immediate effect we have amended the Regional Call option pricing for BusinessLine Plus services in accordance with previous advice to customers.
	Part D – Business Phone Services, Part H – Managing Calls (section 13) and Part I – Other Service Options (section 6)

	30 June 2011
	Telstra Reward Options
	Exit of Telstra Reward Options
	Part B HomeLine Plan, section 17.6, Part C Home Telephone Discounts, section 2.1

	4 July 2011
	Fee For Service
	Updating FFS rates and clarifying that incorrect callout is a minimum charge.
	Part A Basic Telephone Service – General, sections 6.9 and 13.5

	1 July 2011
	InfoCall timed charges, InfoCall fixed charges
	Part cent charges changed to whole cent charges for customers with a 13-digit Telstra account number.
	Part F (Other Call Types) sections 5.9 and 5.10

	27 June 2011
	1234
	Enhancement of the 1234 service to include a “concierge” information service that enables callers to request factual information including opening hours, timetables, weather forecasts and other factual information.
	Part G Basic Telephone Service Section – Operator Assisted Calls, section 4

	27 June 2011
	Directory Assistance on 1234
	Enhancement of the Directory Assistance service to enable callers to undertake unknown, business category searches.
	Part G Basic Telephone Service Section – Operator Assisted Calls, section 6.1 and new sections 6.2 and 6.3

	27 June 2011
	Directory Assistance on 1234
	Housekeeping changes to clarify the current practice and legislative requirement that Directory Assistance not be used to search for a service with a Silent Line
	Part G Basic Telephone Service Section – Operator Assisted Calls, section 6.13

	03 June 2011
	Basic Telephone Service, Network Extensions, Lead-in trenching
	Clarifying scope of network extension charges for both cable and radio.

Capping network extension charges where BTS is supplied in fulfilment of our USO for both cable and radio.

Clarifying that supply of BTS does not include trenching where trenching is required to repair a lead-in cable. 

Inserting definition of Universal Service Obligation.

	Part A Basic Telephone Service - General, sections 3.13, 3.14, 3.21 and 15.1. 

	2 June 2011
	Basic Telephone Service - Country Codes
	Remove Cyprus (Northern)
	Table of codes

	31 May 2011
	International Calls
	Removal of references to Cyprus (Northern)
	Part B - section 14.4

Part G - section 5.4

Part I - section 3.11



	26 May 2011
	Basic Telephone Service, Telstra Velocity
	Consolidating definitions and references to network boundary point and boundary of our network.

Updating definition of MDF Building, Network Termination Device, Network Boundary Point, Telstra Velocity.

Updating back up battery specifications for Telstra Velocity.

Removal of non-application of CSG to power supply and faulty back up battery.

Removal of limit on number of Basic Telephone Services available over Telstra Velocity.

Updating references to legislation.

Clarifying application of Customer Service Guarantee Standard to Telstra Velocity. 
	Part A Basic Telephone Service - General, sections 3.16, 3.19, 4.12, 4.13, 4.15, 4.16, 6.3, 14.4 and 15.1. 

	23 May 2011
	1411 Override Code
	On and from 23 May 2011, the 1411 override code will no longer be available.

This means that on and from this date, no customers will be able to make calls using the 1411 override code to access certain call rates on our network.
	Basic Telephone Service Section - Part B, clauses 2.11, 14.4 and 14.5

Business Phone Services - Part D, clauses 2.10, 16.5, 16.6 and 18.5

	11 May 2011
	Number Redirection
	Availability of service corrected.
	Basic Telephone Service: Part I – Other Service Options, 6.7

	7 April 2011
	Basic Telephone Service 
	Various changes in wording due to changes in legislation.
	Part A Basic Telephone Service - General, sections 10.28, 10.29, 10.30, 10.31, 10.35

	7 April 2011
	Basic Telephone Service 
	Various changes in wording due to changes in legislation.
	Part G Basic Telephone Service – Operator Assisted Calls,  section 4.2

	7 April 2011
	Basic Telephone Service 
	Various changes in wording due to changes in legislation.
	Part H Basic Telephone Service – Managing Calls,  section 8.11 and 8.29

	7 April 2011
	Basic Telephone Service 
	Various changes in wording due to changes in legislation.
	Part I Basic Telephone Service – Other Service Options,  section 6.53

	15 April 2011
	Telstra Dial-Up Access Manager platform
	Addition of terms for the use of the Telstra Dial-Up Access Manager platform, which provides dial-up access to a SMS service to allow automated sending of text messages.
	Part F - Other Call Types, clause 13

	13 April 2011
	Telstra Pre-Paid Home
	Exit of Telstra Pre-Paid Home
	Part B - HomeLine Plan - clause 3.2

Part H - Managing Calls - clause 2.16(e), 3.7(d), 4.4

	22 March 2011
	Business Telephone Discounts
	On and from 22 March 2011, Telstra Business Reward Options, Telstra Rewards Packages for Business and Instant Rewards are not available to new customers. 
	Part E – section 2.1

	23 May 2011
	1411 Override Code
	On and from 23 May 2011, the 1411 override code will no longer be available.

This means that on and from this date, no customers will be able to make calls using the 1411 override code to access certain call rates on our network.
	Basic Telephone Service Section - Part B, clauses 2.11, 14.4 and 14.5

Business Phone Services - Part D, clauses 2.10, 15.5, 15.6 and 18.5

	22 March 2011
	Part  D – Business Phone Service
	On and from 22 March 2011, BusinessLine Select and BusinessLine Select Saver are not available to new customers and existing customers who are not already connected to those plans.
	Part  D, section 5-9

	20 March 2011
	Part A – General Terms
	Part A – General Terms has been amended to include new fixed fees for the installation of additional sockets
	Part A, section 13.

	20 March 2011
	Call Connect, available on 12456 and 12455
	On and from 20 March 2011, the fee for each call to the Call Connect service will increase by 20 cents to $1.60
	Basic Telephone Service Section: Part G- Operator Assisted Calls - clause 7.2

	20 January 2011
	BusinessLine Select
	On and from 22 March 2011:

· All timed calls will be charged in 60 second blocks. 

· The rate for calls to non Telstra mobiles will reduce from 35c to 32c per minute.  Calls to mobiles will now be charged at the same rate whether you’re calling a Telstra or non-Telstra mobile. 

· The rate for calls to Telstra mobiles will change from 30c to 32c per minute.  

· The call connection fee for calls to mobiles will change from 30c to 35c per call.

· All STD calls (except your STD Extended Zone and STD Preferential calls) will change from 75c to 80c per call. 
	Part D - Business Phone Services
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