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1 About this section
1.1 This is the Telstra Broadband Satellite service section of Our Customer Terms.
1.2 The following sections of Our Customer Terms also apply if you take up Telstra Broadband Satellite services:

(a) the <General Terms for Consumer Customers> or <Business and Government section of Our Customer Terms>, as relevant; and

(b) any other terms of Our Customer Terms which are expressly incorporated.
If there is any inconsistency between this Section and the General Terms of Our Customer Terms, then this Section applies to the extent of any inconsistency.
Use of a service subject to these terms
1.3 We provide Telstra Broadband Satellite services subject to the terms set out in this Section.  Your use of a Telstra Broadband Satellite service is subject to you accepting those terms.

Further information set out in the Critical Information Summary
1.4 The Critical Information Summary for your service sets out essential information about your service, including:

(a) the upfront fees and ongoing charges associated with your chosen service;

(b) the included monthly data allowance, and the consequence for exceeding that allowance;

(c) the potential speeds of your service;

(d) how to keep track of your usage; and

(e) what to do if you have a complaint or query regarding your service.

Your use of the service is subject to you accepting the terms set out in the Critical Information Summary which accompanies these terms.
2 Satellite broadband transmission facilities
2.1 You need to have satellite broadband transmission facilities before we can provide a satellite broadband service to you.

2.2 Those transmission facilities must be obtained from us and we do not warrant that they will work with any other provider’s internet services.

2.3 We own the satellite broadband equipment until the equipment is delivered and installed at your premises. Responsibility for loss of, or damage to, the equipment passes to you at that time. 

2.4 You must ask your local council whether you need a development application to install satellite broadband equipment and if required obtain approval, before the satellite broadband equipment is installed.
2.5 You must not:

(a) connect any equipment, other than the satellite broadband transmission facilities provided by us, to any outlet installed for your service;

(b) use or permit anyone else to use the satellite broadband transmission facilities (except to access your service in accordance with this Section) without our prior permission; or

(c) modify the satellite broadband transmission facilities, except as instructed by us or our authorised representatives.

3 Installation

3.1 We will install the satellite broadband transmission facilities at your premises.
3.2 We will tell you the installation date of the satellite broadband transmission facilities and use reasonable efforts to complete the installation on that date.  If we need to reschedule the installation date, we will endeavour to provide you with at least 24 hours’ notice.  
3.3 If you need to reschedule the installation date, you must provide us with 24 hours’ prior notice.  If you fail to attend a scheduled installation appointment time, we may charge you a booking fee of $476.
3.4 You may be required to complete an installer appointment survey online prior to installation.   

3.5 If we arrive to install the satellite broadband transmission facilities and we are unable to complete the installation due to incorrect information having been provided on the installer appointment survey, we may charge you a site survey fee of $462.
3.6 You must pay the applicable hardware and installation charges.  When placing your order, we will provide you with an indicative quote for the installation based on your particular circumstances.  We will confirm the actual costs with you before any installation work commences.

3.7 The minimum amount you must pay is set out below.  Pricing is inclusive of all cables, mounts and fixtures and allows up to 4 hours on-site and for travel distances up to the first 50km each direction.
	Location
	Minimum hardware 
and installation cost

	Urban
	$2,490

	Rural
	$2,515

	Remote
	$2,950

	Very Remote (air/sea travel)
	$2,950


3.8 Additional charges apply for non-standard installations (for example, installations that exceed 4 hours, require travel beyond 50km each direction or where the satellite dish needs to be mounted to a pole or the ground).  We will tell you the amount of any additional charges before we install the satellite broadband transmission facilities.
	Installation Work
	Additional Charge

	Installation Types:

· Pole mount

· Ground mount

· Ground mount with fencing
	$265

$1,980

$2,376

	Uninstallation & removal of existing satellite equipment (additional to any travel, accommodation or hourly rate costs):
· Requested at the time of installation:

· Uninstallation only
· Uninstallation with equipment disposal
· Requested after installation is complete:
· Uninstallation only

· Uninstallation with equipment disposal
	$132

$462

$396

$726

	Travel (beyond 50km each direction) & Accommodation

· Additional travel

· Accommodation
	$1.80/km

As quoted

	Hourly Rates (Installations taking 4-10 hours)
· Urban and Rural locations
· Remote and Very Remote locations
	$117/hr

$130/hr

	Other Charges

· Pre-installation site survey
· Service call charge
	$462

$462


4 Use of your service

Service commencement
4.1 Your service commences on the date we activate  your satellite broadband transmission facilities. 
Our provision of your service
4.2 We will use reasonable care and skill in providing your service.  There may be other non-excludable statutory guarantees, implied conditions or warranties under consumer protection laws such as the Competition & Consumer Act 2010 and State and Territory Fair Trading Acts that cannot be excluded which may apply to goods or services we supply to consumers, including that services be fit for their purpose.  However, given the nature of telecommunications systems, we cannot promise that your service will be continuous, accessible at all times or fault-free. 
Charges for your service
4.3 You must pay the charges for your selected service starting from the date your service commences.

Keeping your account information secure
4.4 You must make sure you keep your account information, password, data and equipment secure.  We are not responsible for any loss or damage you suffer as a result of your failure to maintain such security.

Keep your details up to date
4.5 You must keep your account details, including your contact phone number and email address, up to date.

4.6 We recommend that you regularly check the email address that you have provided as a contact address, as we may use this to provide you messages about your service.

Keeping track of your usage
4.7 You can keep track of your data usage online by logging into your account in My Account on our website at Telstra.com and login using your Telstra Broadband Satellite username and password.  

4.8 We will also send you data usage email alerts as you approach your monthly data usage limit. 

4.9 Telstra Broadband Satellite Data Packs allows you to increase your monthly data allowance from time to time. 

4.10 Your data pack, and any unused data allowance, will expire at the end of the monthly billing period. 

4.11 The following data packs are available:

	Data pack size
	Data pack price
	Per MB charge

	500MB
	$49
	9.80c/MB

	1GB
	$79
	7.90c/MB

	2GB
	$139
	6.95c/MB

	5GB
	$299
	5.98c/MB

	10GB
	$499
	4.99c/MB

	20GB
	$799
	3.99c/MB


Your right to change your plan
4.12 You can change your plan once a month.

4.13 You acknowledge that:
(a) it may take up to 1 hour for the change to occur/ be implemented; 

(b) your existing plan will continue to apply until the change is implemented; 

(c) once the change is implemented, your data allowance for that month will be the data allowance of the new plan; and

(d) the monthly plan charge will be calculated on a pro-rata basis for that month.

Maintenance of your service
4.14 We encourage you to use our technical support services for problems with your service.  We will use reasonable efforts to rectify the problem as soon as possible.  However:

(a) we don’t provide technical support services for configuring your home network to connect it to your service, and we don’t provide assistance with home network-related difficulties; and

(b) if we need to attend the premises in response to a technical support call, and we believe on reasonable grounds that there is no service problem, or that we did not cause the service problem, we may charge you a service fee that will be notified prior to our site visit.  

5 Cancellation and reconnection  

5.1 If you cancel your service before the end of your minimum term, you must pay us an Early Termination Charge (ETC) of up to $480. The ETC decreases by equal instalments each month that you remain on your service.
5.2 If you receive a credit for the hardware and installation charges, you will have to repay the Telstra Broadband Satellite Installation Fee Credit (which will appear on your first bill), in addition to any ETCs payable. These charges will decrease by equal instalments each month that you remain on your service.
5.3 If you choose to reconnect your service after it has been temporarily suspended for non-payment, we will reconnect the service at no additional cost provided the satellite broadband transmission facilities are still in place and aligned. 
5.4 If you choose to reconnect your service after it has been disconnected (for example, if you are moving house), we will charge you the fees below.  Pricing is inclusive of all cables, mounts and fixtures and allows up to 4 hours on-site and for travel distances of up to the first 50km each direction.  Additional charges, as set out in clause 3.8, will apply for non-standard reinstallation (for example, installations that exceed 4 hours, require travel beyond 50km each direction or where the satellite dish needs to be mounted to a pole or the ground).  We will tell you the amount of any additional charges before we reinstall your satellite broadband transmission facilities.  
	Service
	Fee

	Hard disconnection (uninstall)
	$396

	Reinstallation 
	

	
Urban
	$1,400

	
Rural
	$1,425

	
Remote
	$1,860

	
Very Remote (air/sea travel)
	$1,860


6 Acceptable Use Policy

Your compliance with our Acceptable Use Policy
6.1 You must comply with this acceptable use policy when you use your service.  You should read it carefully and only use your service if you agree to comply with that policy.

6.2 A reference to ‘you’ in this acceptable use policy includes a reference to your officers, employees, contractors, agents and anyone else (other than us or our representatives) who uses your service.

Prohibited use of your service
6.3 You must not use your service, attempt to use your service or allow your service to be used in any way which:

(a) causes you to breach any applicable part of Our Customer Terms, or to breach a law (including a foreign law), a code or an instrument which governs your conduct;

(b) could cause us to breach, or be involved in a breach of law (including infringement of copyright and a foreign law), a code or an instrument which governs our conduct;

(c) could result in us incurring a liability to any person;

(d) in our reasonable opinion, significantly interferes with other customers’ use or enjoyment of a service or interferes with our efficient or proper operation of our services;

(e) engages in conduct or activities that we consider could adversely affect or prejudice the Telstra reputation or brand; or

(f) attempts to manipulate or bypass any limitations on your service by any means.

Your ordinary use of your service for your personal use will not be a breach of this clause.
Remedial Action
6.4 If you breach this acceptable use policy, we may take remedial action  We may also take remedial action if the law or a regulator or other authority requires us to do so.

6.5 The types of remedial action which we may take include:

(a) for a serious breach, immediately terminating or suspending your service; 
(b) for a non-serious breach where the consequences are serious, immediately terminating or suspending your service; 
(c) for all other breaches, immediately suspending your service and then terminating your service if you do not remedy the breach;

(d) if your service involves us publishing, hosting or making available material or content provided or selected by you, removing or disabling access to that material or content;

(e) giving you a notice to stop the activities or conduct, or to take steps to remedy your breach;

(f) giving you a warning that any further repetition of the activity or conduct will result in us immediately terminating or suspending your service; and

(g) reporting the activities or conduct to relevant authorities.

We will try to tell you before we terminate or suspect your service if it is reasonably possible for us to do so.

Monitor use of your service
6.6 We may monitor use of the service to see whether you are complying with this acceptable use policy or to investigate a breach (or suspected breach) of this policy.  We are not, however, under any obligation to enforce the acceptable use policy or any other policy that applies to anyone using services that we provide to them.

7 Software licences

7.1 We may supply software to you and grant you a revocable non-exclusive licence to use the software on these terms.

7.2 If we supply software to you, you must:

(a) only use it (including storing, loading, installing, executing or displaying it on a computer) with the Telstra Satellite Broadband service; 

(b) only use it in accordance with our reasonable directions from time to time;

(c) not sub-licence, assign, share, sell, lease or otherwise transfer any right to use it to someone else;

(d) not copy (other than making one copy for archival or backup purposes), translate, adapt, modify, alter, de-compile, disassemble or reverse-engineer the software; create any derivative work of the software; merge the software with any other software; or change the software in whole or in part, except as permitted under the Copyright Act 1968 (Cth); and

(e) not alter or remove any copyright or other intellectual property notifications applied to the software.
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