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BigPond service section


1 Recent Changes

1.1 This document lists recent changes to the BigPond section of Our Customer Terms.

	Date of change
	Service/Feature
	What has changed?
	See

	28 October 2016
	BigPond General Terms
	Clean-up of terms to remove redundant references and duplication with Privacy Statement
	Part A – General Terms for BigPond Services: Clause 15

	22 January 2016
	BIgPond Mobile Broadband
	Change in fees for receiving a paper bill and making a bill payment in person or via email.
	Part D – Mobile Broadband

Sections 4.9 and 4.10

	21 December 2015 
	BigPond Dial-Up 
	BigPond Dial-Up has been exited as a service 
	Part A- General Terms for BigPond services 

	27 October 2015
	BigPond Mobile Broadband 
	
	Part D – Mobile Broadband

Sections 4.9 and 4.10

	27 October 2015
	BigPond ADSL, Velocity and Cable
	New pricing for professional installation charges
	Part B – Cable, Sections 5.2, 5.3 and 6.2
Part C – ADSL, Sections 5.2, 5.3 and 6.2

Part H – Velocity, Section 6.2

	25 August 2015
	BigPond ADSL and Cable 
	Data allowances have been updated to reflect changes in ADSL and Cable plans.
	Part A – General Terms for BigPond services

Part B – Cable

Part C – ADSL

	30 June 2015
	Telstra Online Security and Telstra Broadband Protect
	Cease sale of Telstra Online Security and general updates, including correcting to updated names.

Adding Telstra Broadband Protect
	Part G – BigPond Additional Services

	16 March 2015
	BigPond ADSL and Cable
	All 12GB Plans have been upgraded to receive 50GB of data per month.
	Part B Cable  BigPond Service section

Part C ADSL BigPond Service section

	23 February 2015
	Dial Up Service
	Cease sale of dial up service for new customers 
	Part F - Dial Up Service

	12 December 2014
	Platinum Moves
	Insertion of more detail around customer eligibility
	Part B – Cable, section 5.2

Part C – ADSL, section 5.2 

Part H – Velocity, section 5.2

	25 November 2014
	Platinum Moves
	Insertion of detail to direct customers to the Telstra Platinum section of Our Customer Terms.
	Part B – Cable, section 5.2

Part C – ADSL, section 5.2 

Part H – Velocity, section 5.2

	25 November 2014
	BigPond ADSL Plans
	Change of BigPond ADSL plan names from Turbo or speed based to Fast/Elite ADSL
	BigPond Services – Part C - ADSL Sections 3.1. 3.5, 4.1, 4.3, 4.5, 4.6 

	25 November 2014
	BigPond Mobile Broadband
	New device added to BigPond Mobile Broadband device list and pricing list
	Part D – BigPond Mobile Broadband.

Sections 2,13, 4.11 and 4.12

	5 August 2014
	BigPond Mobile Broadband Plans
	New pricing for BigPond Mobile Broadband Plans taken up on and from 5 August 2014
	Part D – Mobile Broadband

Sections 4.8 and 4.13

	30 July 2014
	Satellite services
	BigPond 2-Way Satellite services are no longer available for new sales.
	Part  E – Satellite 

	30 April 2014
	Satellite services
	All new Satellite plans sold are now monthly plans.

	Part  E – Satellite 

	2 April 2014
	BigPond Cable – Pricing Plans
	Updated minimum costs for all current BigPond Cable plans to include $144 Home Network Gateway fee and $40 Telstra Home Phone Local plan
	BigPond Services – Part B Cable Sections 3.1, 3.5, 

	2 April 2014
	BigPond Cable – Modem, Activation and Installation
	Increase in Cable Home Network Gateway price to $144  
	BigPond Services – Part B Cable Sections 6.2

	2 April 2014
	BigPond Cable – Modem, Activation and Installation
	Availability of Cable Home Network Gateway restricted to new BigPond broadband customers only 
	BigPond Services – Part B Cable Sections 6.2

	2 April 2014
	BigPond Cable – Modem, Activation and Installation
	Introduction of Cable Home Gateway package available for existing BigPond broadband customers only  
	BigPond Services – Part B Cable Sections 6.2

	2 April 2014
	BigPond Cable – Modem, Activation and Installation
	Removal of Gateway migration kit and introduction of Gateway & Extender package available for $216 
	BigPond Services – Part B Cable Sections 6.3, 7.3

	2 April 2014
	BigPond Cable – Modem, Activation and Installation
	Increase in Cable Home Network Gateway replacement price to $216 and new inclusion of Wi-Fi extender  
	BigPond Services – Part B Cable Sections 7.1

	2 April 2014
	BigPond ADSL – Pricing Plans
	Updated minimum costs for all current BigPond ADSL plans to include $144 Home Network Gateway fee and $40 Telstra Home Phone Local plan
	BigPond Services – Part C ADSL Sections 3.1, 3.5

	2 April 2014
	BigPond ADSL – Modem, Activation and Installation
	Removal of ADSL Premium Home Network Gateway option
	BigPond Services – Part C ADSL Sections 7.6

	2 April 2014
	BigPond ADSL – Modem, Activation and Installation
	Introduction of T-Gateway as standard option for new BigPond broadband customers only
	BigPond Services – Part C ADSL Sections 7.6

	2 April 2014
	BigPond ADSL – Modem, Activation and Installation
	Introduction of T-Gateway package available for existing BigPond broadband customers only
	BigPond Services – Part C ADSL Sections 7.6

	2 April 2014
	BigPond ADSL – Modem, Activation and Installation
	Increase in T-Gateway replacement price to $216 and new inclusion of Wi-Fi extender  
	BigPond Services – Part C ADSL Sections 8.1

	2 April 2014
	BigPond Velocity – Pricing Plans
	Updated minimum costs for all current BigPond Velocity plans to include $144 Home Network Gateway fee and $40 Telstra Home Phone Local plan  
	BigPond Services – Part H Velocity Sections 3.4, 3.7

	2 April 2014
	BigPond Velocity – Modem, Activation and Installation
	Increase in price of Home Network Gateway to $144 and availability restricted to new BigPond broadband customers only
	BigPond Services – Part H Velocity Sections 6.2 

	2 April 2014
	BigPond Velocity – Modem, Activation and Installation
	Introduction of T-Gateway package available for existing BigPond broadband customers only
	BigPond Services – Part H Velocity Sections 6.2

	2 April 2014
	Hardware Repayment Option (HRO) amounts
	Added two new HRO amounts of $144 and $216
	BigPond Services – Part J – Hardware Repayment Option Section 2.5

	27 March 2014
	BigPond Services – International Roaming
	Amending pricing to reflect price reduction for International Roaming PAYG data rate from $15 per MB to $3 per MB. 
	Part D – Mobile Broadband – clause 7.6

	12 March 2014
	BigPond General
	Housekeeping change to clause 7.12A – no change in effect or meaning.
	BigPond Services – Part A General Terms – Clause 7.12A

	16 December 2013
	Cable
	Clarification regarding the timing of orders for additional outlets.
	BigPond Services Part B – Cable Section 7.1


	12 November 2013
	BigPond Mobile Broadband
	· Introduction of new BigPond Wi-Fi 4G Advanced device
· Update of typical 4G download speeds to 50Mbps (from 40Mbps)

	Part D – Mobile Broadband – Clauses 2, 3 & 4



	15 October 2013
	BigPond Services – Professional Installation
	Connection of up to 5 “network ready” devices now available for customers who choose Professional Installation
	BigPond Services Part A – General Terms Sections 11.6-11.14

	15 October 2013
	BigPond Services – Modems, activation and installation
	Increase in Professional Installation fee from $216 to $264
	BigPond Services Part B – Cable Section 6.2

BigPond Services Part C – ADSL Section 7.6

BigPond Services Part H – Velocity Section 6.2

	15 October 2013
	BigPond Services – Modems, activation and installation
	Increase in Professional Installation fee with T-Gateway from $288 to $336
	BigPond Services Part C – ADSL Section 7.6

	15 October 2013
	BigPond Services – Modems, activation and installation
	Increase in delivery fee from $9.95 to $12
	BigPond Services Part B – Cable Section 6.4

BigPond Services Part C – ADSL Sections 7.5

BigPond Services Part H – Velocity Section 6.3

	14 October 2013
	Malware Suppression
	Introduction of new malware suppression network feature
	Part A - General Terms for BigPond services 

	13 October 2013
	BigPond Services – Cancellation and reconnection
	Reduction in transfer of one BigPond service and one Basic Telephone Service (where no professional installation required) price from $69 to $59
	BigPond Services Part B – Cable Section 5.2

BigPond Services Part C – ADSL Section 5.2

	13 October 2013
	BigPond Services – Cancellation and reconnection
	Increase in transfer (with professional installation) price from $189 to $192


	BigPond Services Part B – Cable Sections 5.2, 5.3

BigPond Services Part C – ADSL Sections 5.2, 5.3

	1 October 2013
	Fixed  Broadband (Cable, ADSL and Velocity) – Name change
	Renaming of HomeLine to Telstra Voice 
	BigPond Services – Part B Cable sections 3.1, 4.1, 4.11, 4.15,  

BigPond Services – Part C ADSL sections 3.1, 4.1, 4.5, 6.1

BigPond Services – Part H Velocity sections 3.4, 4.1, 4.8, 4.11

	1 October 2013
	Fixed  Broadband (Cable, ADSL and Velocity) – Name change
	Renaming of Elite to Fast
	BigPond Services – Part B Cable Section 3.1,3.3, 3.5, 3.7, 4.11, 4.13, 4.15, 4.16, 6.3 

BigPond Services – Part C ADSL Section 3.1, 3.3, 3.5, 3.7, 4.1, 4.3

BigPond Services – Part H – Velocity Sections 3.4, 3.5, 3.7, 3.8, 4.8, 4.9, 4.10

BigPond Services – Part I Special Offers Section 3.2 (a), 3.3

	1 October 2013
	Fixed  Broadband (Cable, ADSL and Velocity) – Name change
	Removal of “Liberty” from BigPond plan names 
	BigPond Services – Part A General Terms sections 2.4(d)

BigPond Services – Part B Cable sections 3.3, 3.7, 4.15, 4.16 

BigPond Services – Part C ADSL sections 3.3, 3.7, 4.5, 4.6, 

Bigpond Services – Part H Velocity sections 3.5, 3.8, 4.8, 4.10, 4.11, 4.12 

BigPond Services – Part I Special Offers Section 3.5

	1 October 2013
	Fixed  Broadband (Cable and Velocity)
	Introduction of Speed Boost as an optional extra for eligible Cable and Velocity customers
	BigPond Services – Part B Cable sections7.2-7.5

BigPond Service Part H Velocity sections 7.2-7.5

	1 October 2013
	Fixed  Broadband (Cable and Velocity)
	Removal of Ultimate plans from Current BigPond pricing table and grandfathered into the no longer available for new BigPond connections section


	BigPond Services – Part B Cable sections 3.1, 3.3, 3.4, 3.5, 3.7, 3.8, 4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7, 4.8, 4.9, 4.10 

BigPond Service Part H Velocity sections 3.4, 3.5, 3.7, 3.8, 4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7

	1 October 2013
	Fixed  Broadband (Cable and Velocity)
	Replaced Ultimate plan with Speed Boost option


	BigPond Services – Part B Cable sections  6.3

BigPond Service Part H Velocity sections 4.8, 4.10, 9.1, 9.2

	1 October 2013
	Fixed  Broadband (Cable, ADSL and Velocity) – Casual plan fee
	Introduction of Casual plan fee as an upfront amount associated for plans with no minimum term 
	BigPond Services – Part B Cable sections 2.4

BigPond Services – Part C ADSL sections 2.9

BigPond Services – Part H Velocity sections 3.3

	1 October 2013
	Fixed  Broadband (Cable, ADSL and Velocity) – Casual plan fee
	Decoupling of Casual plan fee from modem fee
	BigPond Services – Part B Cable sections 3.1, 3.5, 6.2, 6.3

BigPond Services – Part C ADSL sections 3.1, 3.5, 7.6, 7.7

BigPond Services – Part H Velocity sections 3.4, 3.7, 6.2, 6.3

	1 October 2013
	BigPond ADSL, Cable and Velocity
	Update to minimum costs for ADSL, Cable and Velocity
	BigPond Part B – Cable sections 3 & 4, Part C – ADSL sections 3 & 4, Part H – Velocity sections 3 & 4

	21 August 2012
	Mobile Broadband
	Minimum Package Cost change for listed 12 month plans
	BigPond - Part D Mobile Broadband section 4.5

	21 August 2012
	Mobile Broadband
	Removed  BigPond Mobile Broadband Elite Home Network Gateway and BigPond Ultimate Wi-Fi as no longer available for new customers
	 BigPond - Part D Mobile Broadband (Previously sections 4.8 and 4.9)

	21 August 2012
	Mobile Broadband
	Added new rebate information for 12 month BigPond Mobile Broadband plans
	BigPond - Part I Special Offers section 4.5

	21 August 2012
	Mobile Broadband
	Modified device types and  rebate amounts for 24 month BigPond Mobile Broadband plans
	BigPond - Part I Special Offers section 4.6 (Previously section 4.5)

	27 March 2012
	BigPond® Mobile Broadband 
	BigPond® Mobile Wi-Fi 4G device now available to new and existing customers
	BigPond service section, Part D Mobile Broadband, sections 2.13, 2.14, 4.5, 4.7 and 4.9

BigPond service section, Part I Special Promotions, section 4.5

 

	29 June 2012
	Global Roaming
	Cease Sale for new customers
	BigPond Part G – Section 4, clause 4.3

	17 June 2012
	Mobile Broadband
	Price change for 15GB BigPond Liberty Plan
	BigPond - Part D Mobile Broadband section 4.5

	7 June 2012
	FastFix for BigPond ADSL
	Incorrect Callout Charge now refers to Fee For Service section.
	BigPond Part C clause 9.12

	5 June 2012
	BigPond General Terms
	New clauses inserted for new and recontracting fixed term customers for transferring services onto the NBN, including for NBN Co to access customer’s premises.
Clarifying that maintenance and repair work may occur on networks we do not own but are used to supply services to customers.
	BigPond Part A – clauses 7.12A, 7.12B, 7.12C, 7.15, 22.4 and 22.5.

	28 May 2012
	Single transfer fee
	Addition of a new single transfer fee for a BigPond service and a Basic Telephone Service (where no professional installation required)
	BigPond Part B – Cable section 5.2 and Part C - ADSL section 5.2

	15 May 2012
	ADSL Modems
	Clarification of standard and premium modem pricing
	Part C ADSL, sections 7.4 and 7.5

	17 April 2012
	BigPond Security
	BigPond Security is changing:

To include Telstra Safe Social which monitors social networking sites for certain types of behaviour.  

Customers will be now able to sign up to it on a monthly basis with no fixed term. 

New customers will be able to trial BigPond Security for free for 30 days on an opt in basis (rather than 60 days on an opt out basis).
	BigPond Part G – Section 5

	19 March 2012
	WebForum
	We have removed the WebForum service.
	BigPond Part G – Clauses 10.51 and 10.52

	3 March 2012
	BigPond Games
	Inclusion of BigPond Games terms.
	BigPond Part G – Clause 18

	29 February 2012
	Telstra Wireless Hotspot Service
	Exit of Telstra Wireless Hotspot Service and removal of references.
	BigPond Part G – Additional Services – Section 4 removed.

	10 February 2012
	BigPond Email with Windows Live
	Launch of BigPond Email with Windows Live for new customers
	BigPond Parts A, B, and C

	7 February 2012
	BigPond ADSL, Cable and Velocity Plans 
	Introduction of Casual Plans and changes to modem prices
	Part B- Cable, Part C- ADSL and Part H - Velocity  

	12 December 2011
	Cable plans
	Removed the restriction that BigPond Ultimate Cable broadband plans are only available in selected parts of Melbourne as they are now available across the Cable footprint.
	Part B – Cable


	25 November 2011
	BigPond ADSL Broadband
	Change to service activation date.
	BigPond Part A – clause 1.6

	2 November 2011
	Premium Website Hosting - SQL database add-on
	Add new SQL database version 2008 to existing sections. 
	BigPond Part G – clauses 11.71, 11.80, 11.81, 11.82

	1 November 2011
	BigPond Mobile Broadband Offer
	Device Rebate may be applied upfront for sales in stores
	BigPond Part I – clause 3.6

	1 October 2011
	Current BigPond Cable pricing plans
	Change to minimum costs to reflect new HomeLine Plus monthly access charge
	BigPond  Part B-Section 3

	1 October 2011
	Pricing plans
	Change to minimum costs to reflect new HomeLine Plus monthly access charge
	BigPond Part H - Section 3

	29 September 2011
	BigPond Racing Network Online Portal
	Change to URL to unsubscribe and to cancel subscription service.
	BigPond Part G – Clause 18.8 and 18,11

	29 September 2011
	BigPond Racing Network Online Portal
	Inclusion of Racing Network Online Portal T&C’s. 
	BigPond Part G – Clause 18

	18 September 2011 
	BigPond Mobile Broadband
	Refreshed BigPond Mobile Broadband plans
	BigPond Services. Part D – Mobile Broadband, clauses 4.5 & 4.6

	18 September 2011
	BigPond ADSL, Cable and Velocity Plans 
	2GB Turbo and Elite (ADSL/Cable/Velocity) plans only available to customers by invitation.  5GB  (ADSL/Cable/Velocity) plans are now generally available.  Introduction of a new 500GB Plan (ADSL/Cable/Velocity). 
	Part B- Cable, Part C- ADSL and Part H - Velocity  

	18 September 2011
	BigPond BroadBand Benefit 
	Replacement of BigPond broadband offer with BigPond BroadBand Benefit. 
	Part I- Special 

	21 August 2011
	ADSL plans
	Introduction of two new Home Network Gateway modems
	Part C – ADSL
Part I – Special Offers 

	15 August 2011
	BigPond Service Section.

Part C, ADSL
	We have added Fast Fix service offering as a priority paid service to eligible ADSL customers.
	Clause 9

	19 July 2011
	BigPond Mobile Broadband
	Introduction of BigPond Ultimate® Mobile Broadband Wi-Fi
	Part D - BigPond Mobile Broadband, sections 2,6, 2.13, 4.3, 4.8, Part I – Special Offers section 3.5

	5 July 2011
	BigPond Premium Mail
	Amendment to revert BigPond Premium Mail mailbox storage to 20MB (previously incorrectly stated as 1GB) 
	Part G, sections 7.10, 7.11, 7.17, and 7.35.


	4 July 2011
	Fee For Service
	Introducing FFS rates including incorrect callout, service calls and labour rates
	Part A – General, clauses 5.20 and 13.4

	4 July 2011
	Fee For Service
	Removed FFS from Part C - ADSL as now covered in Part A – General Section of BigPond Services
	Part C – ADSL, clauses 7.4, 7.5 and 8.1

	27 May 2011
	BigPond dial-up business group plans
	Cease sale of BigPond dial-up business group plans
	Part F – Dial up, Section 6

	26 May 2011
	Velocity
	Clarifying customer requirements for Velocity.

Updating definition of ONT, network boundary and service boundary point.
	Part H - Velocity, clauses 2.2, 2.3,4.2, 4.3, 6.6

	23 May 2011
	BigPond Service
	Various changes in wording due to changes in legislation.
	BigPond Service Section – Summary, section regarding “Security”

	23 May 2011
	BigPond Service
	Various changes in wording due to changes in legislation.
	Part A BigPond Service – General, sections 4.2, 8.1, 8.2, 8.3, 13.5, 13.7, 13.9

	23 May 2011
	BigPond Service
	Various changes in wording due to changes in legislation.
	Part G BigPond Service – Additional BigPond services, sections 4.6, 4.29, 4.31, 4.35-4.37, 5.6, 5.27, 5.31-5.33, 6.86-6.88, 6.103, 7.27, 7.30, 7.47, 7.53, 7.56, 7.67, 7.71-7.73, 9.16, 9.20-9.22, 10.44, 10.46, 10.48, 10.52-10.54, 11.112, 11.116, 11.117, 11.119, 11.120, 12.7, 12.25, 12.50, 12.52, 12.56-12.58, 12.61, 13.4, 13.34, 13.35, 13.38, 14.4, 14.32, 14.33, 15.22, 15.24, 15.28-15.30, 15.33, 16.14, 16.42, 16.44, 16.48-16.50, 17.23, 17.52 and 17.54-17.56

	2 May 2011
	BigPond Security  section of Part G, BigPond additional services
	We have added SafeCentral Identity Protection to the BigPond Security offering.  We are also offering additional features to the Parental Controls Content Filter.  Pricing has also reduced.
	Clauses 6

	15 April 2011
	Domain names
	Change of provider of certain domain names.
	Clauses 11.95 and 11.98.

	15 April 2011
	Domain names
	Date when auto-renewal of certain domain names occurs.
	Clause 17.16

	20 March 2011
	Cable plans
	Introduction of 25GB, 50GB, 100GB and 200GB BigPond Ultimate Cable plans.  Change to the modem section regarding the price and installation option for a BigPond Ultimate Cable Home Network Gateway migration kit. 
	Part B – Cable
Part C – ADSL

	15 December 2010
	Http afterburner.com
	Removal of references to the Http afterburner.com add on
	Part G, clauses 11.53 to 11.58

	30 November 2010
	BigPond Security Services
	Changes to BigPond Security Services . 
	Part G – BigPond additional services Section 6

	2 November 2010
	Hardware Repayment Options
	Added Hardware Repayment Option section
	Part J – Hardware Repayment Option

	2 November  2010
	Mobile Broadband Plans
	Changes to BigPond Broadband Ready Devices
	Part D – Mobile Broadband; Part I – Special Offers

	26 October 2010
	BigPond Dial Up Service
	Amendment to remove our ability to charge a tech support charge.
	Part F, Section 4.2

	18 October 2010
	Mobile Broadband Plans
	Renaming of wireless broadband to BigPond Mobile Broadband and changes to mobile broadband offers
	Part D – Mobile Broadband; Part I – Special Offers

	21 September 2010
	ADSL, Cable and Velocity plans
	Shaping speeds on Elite and Ultimate plans of 100GB and above increased from 64kbps to 256kbps 
	Part B – Cable
Part C - ADSL
Part H – Velocity

	20 September 2010
	Velocity plans
	New Elite Velocity plans
	Part H – Velocity

	30 August 2010
	BigPond Mail and Premium Mail
	Your mailboxes each have a limit of 1GB (increased from 20MB), and your 14 additional mailboxes will be free of charge, rather than $1 per month.
	Part C, sections 3.1 and 6.1

Part D, sections 4.1, 5.1 and 7.1

Part E, section 2.2

Part G, sections 7.10, 7.11, 7.17, 8.1, 8.2 and 8.5



	25 July 2010
	ADSL, Cable and Velocity plan changes and changes to the BigPond Broadband Offer
	New plans and pricing available from 25 July 2010 and changes to the BigPond Broadband Offer
	Part B – Cable

Part C – ADSL

Part H – Velocity

Part I – BigPond Broadband Offer

	25 July 2010
	Wireless Broadband Plans
	Changes to wireless broadband offers
	Part D, sections 4 and 5; Part I section 3

	25 July 2010
	T-Box®
	Amendments to clarify that T-Box is available on Velocity plans
	Part I section 4

	1 July 2010
	BigPond Pre-Paid Dial-Up
	Exit of BigPond Pre-Paid Dial-Up 
	Part F - Dial-up service

	26 June 2010
	T-Box®
	New T-Box® offer
	Part I, section 4

	21 June 2010
	International roaming with wireless broadband
	International roaming will be activated automatically on wireless broadband services activated on or after 21 June 2010 
	Part D, sections 6.4 and 6.5

	21 June 2010
	10 Day Money Back Guarantee for wireless broadband
	Drafting clarification about service cancellation
	Part D, section 3.5

	12 May 2010
	Acceptable Usage Policy, TNews
	Added clarification to Acceptable Usage Policy regarding copyright, removed TNews section
	Part A sections 2.4, 3.3 and 15

	18 March 2010
	Wireless Broadband Plans
	Changes to wireless broadband offers
	Part I sections 2 and 3

	17 January 2010
	Wireless broadband plans
	New wireless broadband pricing
	Part D, section 4

	1 December 2009
	BigPond Velocity Plans
	Amendments to clarify the mailbox quota for BigPond email addresses and the storage space available on BigPond Photos and BigBlog. 
	Part H – Velocity, Section 3.1. 

	1 December 2009
	New BigPond Velocity plans
	Amendments to include new BigPond Velocity plans for new connections and transfers on and from 1 December 2009. 
	Part H – Velocity, Sections 3.3, 3.4, 3.5, 3.6, 3.7. 

	1 December 2009
	Cancellation fee for BigPond Velocity plans
	An amendment to clarify that the fee for cancelling a BigPond Velocity service before the end of a 24 month minimum term is $360 pro-rated for the months remaining in the minimum term.
	Part H – Velocity, Section 3.8

	1 December 2009
	Reconnection of a BigPond Velocity service, and transferring a BigPond Cable or ADSL service to BigPond Velocity
	Amendments to clarify the charges that apply for reconnecting a BigPond Velocity service after disconnection, and when transferring an existing BigPond ADSL or Cable service to BigPond Velocity.
	Part H – Velocity, Section 3.9

	1 December 2009
	Installation of a BigPond Velocity service
	The fees for equipment and installation of a BigPond Velocity service have been inserted. 
	Part H – Velocity, Section 4.1

	1 December 2009
	Additional mailboxes for a BigPond Velocity service
	Amendments to clarify that up to 14 additional mailboxes are available and the monthly charges that apply 
	Part H – Velocity, Section 5.1

	1 December 2009
	Equipment for a BigPond Velocity Service
	Neutral changes to reflect the renaming of “network termination device” to “Optical Network Termination device”. 

Amendments to require Telstra to provide reasonable notice to access the Optical Network Termination device and power supply unit at the customer’s premises at a reasonable time, and to allow Telstra to access other equipment Telstra installs at any time Telstra reasonably asks to.
	Part H – Velocity, Sections 6.1, 6.4, 6.5, 6.6, 8.2,

	1 December 2009
	Minimum system requirements for a BigPond Velocity service
	Amendments to include the minimum system requirements for BigPond Ultimate Velocity plans.
	Part H – Velocity, Section 7

	1 December 2009
	Technical support for a BigPond Velocity service
	Neutral changes to clarify the phone number and hours for technical support. 
	Part H – Velocity, Section 8.1

	1 December 2009
	BigPond Broadband Offers and the BigPond Velocity service
	Changes to reflect that the BigPond Broadband Offers are available for eligible customers on the new BigPond Velocity plans (plans available for new connections and transfers on and from 1 December 2009).
	Part I – Special Offers, Sections 2.4, 2.5, 2.7, 2.8, 2.13.

	29 November 2009
	“Special Offers” section and TNews 
	Changes to reflect the inclusion of a new “Special Offers” section, and neutral changes to reflect the renaming of “Ponderings” to “TNews”
	Part A – General, Sections 1.3, 3.3, 15.5 – 15.7.

	29 November 2009
	Cable Pricing Plans
	Insertion of terms and conditions for new Cable Pricing Plans. 
	Part B – Cable, Sections 3.3 – 3.8

	29 November 2009
	Transferring a Cable connection with professional installation
	An amendment to clarify that a work rate of $30 per 15 minutes (or part thereof) applies for transferring a Cable connection (with professional installation) where the cabling on the existing connection requires more than 15 minutes work to restore.
	Part B – Cable, Section 3.10

	29 November 2009
	Replacement Cable Home Network Gateway
	An amendment to clarify that a replacement Cable Home Network Gateway (Wi-Fi Modem) is $99 plus delivery fee.
	Part B – Cable, Section 5.1

	29 November 2009
	ADSL Pricing Plans
	Insertion of terms and conditions for new ADSL Pricing Plans. 
	Part C – ADSL, Sections 3.2 – 3.7

	29 November 2009
	Replacement 4 Port ADSL Home Network Gateway
	An amendment to clarify that a replacement 4 Port ADSL Home Network Gateway is $99 plus delivery fee.
	Part C – ADSL, Section 6.1

	29 November 2009
	New “Special Offers” section and BigPond Broadband Offer
	A new section entitled “Special Offers” has been inserted.

Insertion of terms and conditions for new BigPond Broadband Offer.
	Part I – Special Offers

	27 Novemver 2009
	BigPond pre-paid dial-up
	Cease sale of new BigPond pre-paid dial-up services and additional credit for existing services on and from 1 April 2010
	Dial-up service (Part F) clause 7.2

	27 Novemver 2009
	BigPond pre-paid dial-up
	Cancellation of existing BigPond pre-paid dial-up services once credit is used or expires after 31 March 2010
	Dial-up service (Part F) clause 7.3, 7.8

	24 November 2009
	BigPond Wireless Broadband
	Introduction of BigPond Elite™ Netowrk Gateway
	Wireless (Part D)

	6 November 2009
	BigPond Services
	Providing clarifications with respect to the network interference and the Acceptable Use Policy, breaches that can be remedied and notification of changes to Our Customer Terms. Removal of references to HiBIS.
	Part A – General Terms for BigPond services clauses 2.4(d), 7.7(b), 10.2(b), 10.3 and 21.

	1 September 2009
	BigPond Security
	Removal of Personal Firewall and Desktop Anti-Virus as standalone services.
	BigPond Additional Services (Part G), clauses 6.2, 6.53 and 6.54 (deleted).

	25 June 2009
	BigPond Wireless Broadband
	Update of available devices
	Wireless (Part D)

	3 June 2009
	Dial-up business group plans - volume-based
	Removal of Static IP feature
	Dial-up service  (Part F)

	14 April 2009
	BigPond Wireless Broadband
	Introduction of the new BigPond Wireless Broadband 21 USB Mobile Card
	Wireless (Part D)

	6 March 2009
	BigPond ADSL
	Introduction of condition regarding the configuration of BigPond ADSL modems and Home Network Gateways.
	ADSL (Part C) clause 5.2

	14 January 2009
	BigPond Broadband Velocity 
	Introduction of BigPond Broadband Velocity service terms.
	Telstra BigPond service section - Part H - Velocity

	8 December 2008
	BigPond WebHosting
	Cease sale of Family and Small Business Hosting
	BigPond Additional Services (Part G), clause 10.1.

	2 December 2008
	BigPond WebHosting
	Introduction of BigPond WebHosting.
	BigPond Additional Services (Part G), clause 17 and clause 10.1.

	30 November 2008
	BigPond Cable
	Clarification regarding delivery fees for certain optional extras, Wi-Fi adaptors reclassified as optional extras.
	Cable (Part B)

	30 November 2008
	BigPond ADSL
	Clarification regarding delivery fees for certain optional extras, Wi-Fi adaptors reclassified as optional extras, formatting changes for consistency with Part B.
	ADSL (Part C)

	6 November 2008
	BigPond Services
	Clarifying that the mail limits that apply to BigPond email customers migrated to MyInbox are set out in Part E of the Telstra Mobile Section of Our Customer Terms
	General Terms for BigPond services (Part A), clause 20



	6 November 2008
	BigPond SMS and MMS
	Exit of BigPond SMS and MMS
	BigPond Additional Services (Part G)

	19 October 2008
	BigPond Wireless Broadband
	Introduction of new prices for BigPond Wireless Broadband Plans
	Wireless (Part D)

	17 October 2008
	BigPond Security
	Addition of Telstra Single Bill as a payment option.
	BigPond Additional Services (Part G), clauses 6.43 and 6.58.

	17 October 2008
	BigPond Security
	Clarification of the conditions upon which Telstra can cancel security services after the minimum term.
	BigPond Additional Services (Part G), clause 6.70.

	1 September 2008
	BigPond Services and BigPond Additional Services
	The General Terms for BigPond services and BigPond Additional Services sections have been amended to clarify that some services are not available for wholesale customers and end users of wholesale customers
	General Terms for BigPond services (Part A)

BigPond Additional Services (Part G)


	1 September 2008
	BigPond Services
	Clause 7.16 amended to clarify the effect of a regulatory event
	General Terms for BigPond services (Part A), Clause 7.16 

	1 September 2008
	BigPond Services
	Clause 11.7 amended to clarify the obligations on a customer in relation to allowing entry to premises and limitation of liability for non-standard installations
	General Terms for BigPond services (Part A), Clause 11.7

	24 August 2008
	BigPond Wireless Broadband
	Introduction of new prices for BigPond Wireless Broadband Plans
	Wireless (Part D)

	17 July 2008
	BigPond Security
	Administrative changes.

Addition of multi licence product.

Addition of auto-renewal to month-month plan.
	BigPond Additional Services (Part G), clause 6.

	03 June 2008
	Bigpond Services 
	The terms and conditions for most BigPond access services and additional services have been incorporated into Our Customer Term on telstra.com
	General Terms for BigPond services (Part A)  

Cable (Part B)  

ADSL  (Part C) 

Wireless (Part D) 

Satellite (Part E)  

Dial - Up (Part F)   – 

BigPond Additional Services (Part G)  


Bigpond Services Recent Changes was last changed on 28 October 2016

