[image: image1.png]Gelstra



Our Customer Terms
Page 2 of 9
BigPond service section

Part E – Satellite

Contents

Click on the section that you are interested in.

1
About this Part
2
2
General conditions for satellite services
2
General
2
Cancellation and reconnection
2
Satellite broadband transmission facilities
3
3
2-Way satellite plans
4
Plans
4
Hardware and Installation
5
4
2-Way HiBIS, Broadband Connect or Australian Broadband Guarantee satellite plans
6
Plans
6
Hardware and Installation
6
5
Obtaining the satellite broadband transmission facilities from us
 7
6
Installation of satellite broadband transmission facilities
7

Certain words are used with the specific meanings set out in Part A - General Terms for BigPond services Section.  

1 About this Part

1.1 This is part of the BigPond service section of Our Customer Terms and applies to customers who signed up for a BigPond 2-Way Satellite service before 31 July 2014.

1.2 Provisions in other parts of the BigPond service section apply. 

See clause 1 of Part A - General Terms for BigPond services for more detail on how the various parts of the BigPond service section should be read together.  To see these terms click here.

2 General conditions for satellite services

General

2.1 All BigPond 2-Way satellite plans sold prior to 30 April 2014 have a minimum term of 18 months.

2.2 On and from 30 April 2014 all BigPond 2-Way satellite plans sold are monthly plans.
2.3 On and from 31 July 2014 BigPond 2-Way Satellite services are not available for new sales.
Cancellation and reconnection

2.4 If your service is cancelled before the end of your minimum term, you must pay us a cancellation fee of $699, which is pro-rated for the months remaining on your minimum term. 

2.5 If you choose to reconnect to your satellite service after it has been disconnected (for example, if you are moving house), or after it has been temporarily suspended for non-payment, we will charge you the following fees.  
	Service 
	Fee

	Hard disconnection (uninstall)
	$330.00

	Reinstallation (if you are moving house) based on location:

Urban (zone 1): communities of more than 10,000 people

Rural Major (zone 2): communities of 2,500 to 10,000 people

Rural Minor (zone 3): communities of 200 to 2,500 people within a Telstra standard charging zone

Remote (zone 4): communities of less than 200 people, or any community not within a Telstra standard charging zone
	$399.00

$499.00

$499.00

$699.00 + $1.10/km (round trip)

	Reconnection charge, including after temporary suspension for non-payment, provided that your equipment is still in place and mounted/aligned
	$108.90


$1.10/km is the travel cost which is charged on a round trip basis from the designated Telstra Depot to the customer's premises and back.

Satellite broadband transmission facilities

2.6 You need to have satellite broadband transmission facilities before we can supply a satellite service to you.  

2.7 You may obtain satellite broadband transmission facilities from us on the terms set out in clause 5.  We do not warrant that satellite broadband transmission facilities provided by us will work with any other provider’s internet services.  

2.8 You also need to arrange installation of the satellite broadband transmission facilities. We will install the satellite broadband transmission facilities on the terms set out in clause 6.

	Satellite service type
	Installation Options

	2-Way satellite service
	Professional installation only

	2-Way HiBIS, Broadband Connect or Australian Broadband Guarantee satellite service
	Professional installation only



2.9 You must ask your local council whether you need a development application to install a satellite antenna and obtain approval if required by your local council before the satellite broadband transmission facilities are installed. 

2.10 You must not: 

(a) connect any equipment other than satellite broadband transmission facilities provided or approved by us to any outlet installed for your service;

(b) use or permit anyone else to use the satellite broadband transmission facilities (except to access your chosen service in accordance with the applicable parts of the BigPond service section) without our prior permission;

(c) damage the satellite broadband transmission facilities or your service in any way;

(d) modify the satellite broadband transmission facilities except as instructed by us or our authorised representatives; or

(e) remove any marking which identifies the satellite broadband transmission facilities as belonging to us. 

3 2-Way satellite plans

3.1 The 2-Way satellite service does not depend on land based phone lines to send or receive your files.  It uses satellite technology for the download and upload of files. 
Plans 

3.2 We will charge you the following fees for your 2-way satellite service.  

	Plan name
	Monthly Usage
Allowance
	Speed
	Monthly
Fee 


	Minimum package cost over 18 months for plans sold before 30 April 2014
	Additional usage charge (per MB)

	2-Way 256/64 500MB
	500MB
	256/64 kbps
	$104.95
	$2987.10
	$0.15

	2-Way 512/128 500MB
	500MB
	512/128 kbps
	$124.95
	$3347.10
	$0.15

	2-Way 512/128 1GB
	1GB
	512/128 kbps
	$159.95
	$3977.10
	$0.15

	2-Way 512/128 2GB
	2GB
	512/128 kbps
	$249.95
	$5597.10
	$0.15

	2-Way 800/128 4GB
	4GB
	800/128 kbps
	$499.95
	$10097.10
	$0.15


Speeds are represented in a downstream/upstream format. Eg. 256/128 means up to 256kbps for downloads and up to 128 kbps for uploads. Actual speeds will vary depending on plan selected, internet traffic, site server capacity and other factors.

Minimum package costs includes an assumed Urban (Zone 1) Professional Installation cost of $1,098.
Monthly Usage means your total data transfers (metered downloads and uploads) for each calendar month. 1 Gigabyte (GB) is 1,000 Megabytes (MB). Unused Monthly Usage forfeited.

Hardware and Installation

3.3 Your 2-way satellite service will be professionally installed by a qualified BigPond Technician, who will come to your premises and set up your satellite hardware (satellite dish, cabling and modem). 

3.4 We will charge you the following fees for your hardware and professional installation.   

	Installation Location
	Hardware
	Professional Installation
	Travel Fees
	Total Price



	Urban (zone 1)

Communities of more than 10,000 people
	$699.00
	$399.00
	$0.00
	$1,098.00

	Rural Major (zone 2)

Communities of 2,500 to 10,000 people
	$699.00
	$499.00
	$0.00
	$1,198.00

	Rural Minor (zone 3)

Communities of 200 to 2,500 people within a Telstra standard charging zone
	$699.00
	$499.00
	$0.00
	$1,198.00

	Remote (zone 4)

Communities of less than 200 people, or any community not within a Telstra standard charging zone
	$699.00
	$699.00
	$1.10/km

(round trip)
	$1,398.00


For Standard 2-Way services the total cost for a Remote location does not include travel, which is charged on a round trip basis from the designated Telstra Depot to the customer's premises and back at $1.10/km. 

4 2-Way HiBIS, Broadband Connect or Australian Broadband Guarantee satellite plans
Plans

4.1 We will charge you the following fees for your 2-way HiBIS, Broadband Connect or Australian Broadband Guarantee satellite service.  

	Plan name
	Monthly Usage
Allowance
	Speed
	Australian Broadband Guarantee Monthly Fee

	Minimum package cost over 18 months for plans sold before 30 April 2014

	Additional usage charge (per MB)


	2-Way 512/128 1GB
	1GB
	512/128kbps
	$64.95
	$1298.10
	$0.15


Speeds are represented in a downstream/upstream format. Eg. 256/128 means up to 256kbps for downloads and up to 128kbps for uploads. Actual speeds will vary depending on plan selected, internet traffic, site server capacity and other factors.
Monthly Usage means your total data transfers (metered downloads and uploads) for each calendar month. 1 Gigabyte (GB) is 1,000 Megabytes (MB). Unused Monthly Usage forfeited.
Hardware and Installation

4.2 Your 2-way HiBIS, Broadband Connect or Australian Broadband Guarantee satellite service will be professionally installed by a qualified BigPond Technician, who will come to your premises and set up your satellite hardware (satellite dish, cabling and modem). 

4.3 We will charge you the following fees for your hardware and professional installation.   

	Installation Location
	Hardware and Professional Installation
	Travel Fees
	Total Price



	Urban (zone 1), Rural Major (zone 2), Rural Minor (zone 3) and Remote (zone 4)
All communities
	$129.00
	$0.00
	$129.00


5 Obtaining the satellite broadband transmission facilities from us

5.1 Risk of loss in the satellite broadband transmission facilities passes to you upon delivery to your premises.  

In relation to the ownership of the satellite transmission facilities and other matters, see clauses 7.6(a) and 12 of Part A of the BigPond service section.  

5.2 Until you own the satellite broadband transmission facilities, you must: 

(a) take reasonable care of them; and

(b) take responsibility for their safety and storage.  

5.3 If we supply you with software as part of the satellite broadband transmission facilities, the software is supplied on the terms and conditions that accompany it. You must comply with those terms and conditions.  

6 Installation of satellite broadband transmission facilities

6.1 We will install the satellite broadband transmission facilities obtained from us at your premises. We will not install the satellite broadband transmission facilities if they have not been obtained from us. 

6.2 When we deliver the satellite broadband transmission facilities for installation, you must not open, or permit anyone other than us or one of our authorised representatives to open any of the parcels containing the satellite broadband transmission facilities without our prior consent. 

6.3 We will tell you the expected installation date of the satellite broadband transmission facilities and will use reasonable efforts to install the satellite broadband transmission facilities on the installation date. 

6.4 If you need to reschedule the installation date, you must provide us with 24 hours' prior notice of the change. If we need to reschedule the installation date, we will also provide you with 24 hours' prior notice of the change. If you fail to attend a scheduled installation appointment time, we may charge you a booking fee of $220. 

6.5 We may charge you the professional installation charges set out in the relevant part of this Part E if we arrive to install the satellite broadband transmission facilities and we are unable to complete standard installation due to incompatible elements. 

6.6 You must pay the professional installation charges set out in the relevant part of this Part E that apply to the satellite broadband transmission facilities you select for your service. Additional charges may apply, depending on factors such as the following:

(a) your location, your premises and local environmental conditions;

(b) if you request additional hardware or software which is not required to complete the installation

(c) if you request a site survey to be carried out prior to installation, or 
(d) if on the day of installation any information that you provided to us in incorrect (for example, no clear line of sight to the satellite).
We will tell you the amount of any additional charges before we install the satellite broadband transmission facilities. 

6.7 You must provide us with a safe environment for us to install the satellite broadband transmission facilities. We may refuse to install the satellite broadband transmission facilities if we reasonable consider that it would be unsafe for us to do so. 

6.8 Our professional installation of the satellite broadband transmission facilities will mean that the satellite broadband transmission facilities are set up to enable transmission of the service to your premises. However, if we are not able to install the satellite broadband transmission facilities at your premises due to the structure or fixtures of your premises, we are not required to take steps to make installation possible. We are also not required to keep the satellite broadband transmission facilities maintained against damage caused by ordinary wear and tear once installed. 
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