
Telstra Air® Terms and Conditions 

1. As a Telstra Air member with a connected Telstra Air ready gateway, you get access to Telstra 

Air Wi-Fi hotspots in Australia and millions of hotspots overseas powered by our partner Fon.   

2. When you use a Telstra Air or Fon hotspot, all data usage counts towards your home 

broadband data allowance. This includes BigPond Unmetered websites, BigPond Movies, 

Presto, and Foxtel Go.   

3. If you reach your allowance, you can't access the hotspots until you top up your allowance or 

your next billing cycle starts. 

4. Your gateway creates a Wi-Fi hotspot that others can use and shares a small amount of your 

home broadband bandwidth.  When others use the hotspot, it doesn't impact your home 

broadband data allowance. There may be a small impact to your broadband speeds if you're 

using your broadband service at the same time as a hotspot user. However, we have rules in 

place to help protect your speeds. 

5. Telstra Air Network™ and Fon coverage maps will indicate the location of each Telstra Air 

hotspot. 

6. The Telstra Air Network is open and public. We recommend that you don’t use it to send or 

receive sensitive personal information or carry out activities like Internet banking.  

7. You can choose to opt in and out of Telstra Air once a month. 

https://support.telstra.com.au/t5/Manage/BigPond-unmetered-sites/ta-p/398487

