
Picking the right place
Work out where to install the nbn™ network 
equipment with these templates



To make it easy to see how the nbn equipment will look  
in your home and help you plan where you’d like it installed  
before your nbn installation appointment, we’ve created  
this nbn equipment template.

There are two templates in this document – one for the  
nbn Connection Box and one for the nbn Power Supply  
Unit (nbn PSU). 

To help you decide on the best location for the nbn  
equipment with the nbn co installer, cut out the diagrams  
and place them on the wall inside your home in your  
preferred location. 

When the nbn co installer arrives, show them where  
you want the NBN equipment installed. The nbn co installer  
will confirm if your desired location will work as part of a  
standard nbn installation. If your nbn installation  
is non-standard, additional charges may apply.

It’s important to think about where you’d like the 
nbn equipment installed inside your home.

Telstra nbn fibre  
equipment template
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USE•	 Power cord is 3m long.

•	 Power point and NBN  
Power Supply Unit must  
be within 3m of each other.
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For more information please read:  
Getting it Right guide available online  
at telstra.com/nbn



Please allow a 50mm clearance to open the battery cover 
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Indicative size of the:
NBN Power Supply Unit  
(NBN PSU)

•	The NBN Connection Box  
and NBN PSU will need to  
be located together, within  
three metres of a power point. 

•	Cut out this diagram and place  
it on a wall in your preferred  
location to see if it fits.

For more information please read: 
Getting it Right guide.



* �Please be aware that if you want your T-Gateway® in a different room to the NBN Connection Box, the Telstra installation of your equipment will be non-standard so additional 
charges may apply and you will not be eligible for our T-Gateway® self installation option. Please read Connecting your Telstra services on the NBN for more details. 

™ and ® are trade marks and registered trade marks of Telstra Corporation Limited, ABN 33 051 775 556. The NBN Co logo, NBN Co and NBN are trademarks of NBN Co Limited and 
are used under Licence from NBN Co Limited.
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Indicative size of the:
NBN Connection Box

•	The NBN Connection Box and  
NBN PSU will need to be located 
together, within three metres  
of a power point and close to  
a phone point. 

•	The NBN Connection Box should  
be positioned close to your main 
computer, the T-Gateway® and  
main voice ports.

•	Cut out this diagram and place  
it on a wall in your preferred  
location to see if it fits.

For more information please read: 
Getting it Right guide.

	 visit a Telstra store or partner

	 1800 834 273

	 telstra.com/nbn




