Telstra T-Voice® App

QUICK START
GUIDE
ADDITIONAL SUPPORT
telstra.com.au/tvoice
crowdsupport.telstra.com.au
13 22 00
THINGS YOU NEED TO KNOW: Compatible with Android 4.x/5.x and iOS 6.1/7.x/8.x. Requires a Telstra home phone
and broadband (ADSL or NBN) service paired to a T-Gateway® or Telstra Gateway Max™. While the app itself is
free to download it will count towards your data usage and any calls made will be rated in accordance with the
underlying voice charges in your Telstra home phone plan. Android and Google Play are trademarks of Google
Inc. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple Inc. The spectrum device and ™ are trademarks and ® registered trademarks
of Telstra Corporation Ltd, ABN 33 051 775 556.

Connecting you in more ways.
Enabling you to conveniently
make and receive home phone
calls using your compatible
smartphone or tablet.

TELSTRA T-VOICE
502 HANDSET
& APP HELPS
CONNECT YOU
IN MORE WAYS

2. FOR ADSL CUSTOMERS ONLY

®

GATEWAY

No additional wiring is required if you have a Telstra NBN service.
The T-Voice app connects to both the T-Gateway® or Telstra Gateway
MaxTM to make and receive calls. If you have an ADSL connection, all you
need to do is connect a phone cable between the ADSL filter and the
gateway as highlighted below.
T-Gateway
Wall Socket

Purchase the T-Voice 502 handset
to complement your Telstra T-Voice
app calling experience.

T-Voice app available on
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1. INSTALL T-VOICE APP
Download the free Telstra T-Voice app from Google Play and
the App Store to install on your compatible smartphone,
tablet or iPod Touch to make and receive home phone calls.

Share your smartphone contacts
As you install the T-Voice app, elect to share some, all or none
of your contacts. They will then be made available to all your
T-Voice enabled devices.

T-Gateway or Telstra Gateway Max
Please note, depending on which gateway you have, the sockets
on the back of the device may be in a slightly different location.

If you have back to base alarms or are a Priority Alert customer, it is
recommended that you contact Telstra on 13 22 00 to arrange for a Telstra
Technician to set up your phone service. Additional technician callout
charges may apply.

