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Certain words are used with the specific meanings set in the General Terms of Our Customer Terms at http://www.telstra.com.au/customer-terms/business-government/index.htm
[bookmark: _Toc414017060][bookmark: _Toc414018549][bookmark: _Toc93596549]ABOUT THE TELSTRA MOBILE IDENTITY SERVICE
[bookmark: _Toc414017061][bookmark: _Toc414018550][bookmark: _Toc414018641][bookmark: _Toc418588071][bookmark: _Toc433888853][bookmark: _Toc433973196][bookmark: _Toc434328416][bookmark: _Toc52674845]This is the Telstra Mobile Identity service section of Our Customer Terms.
[bookmark: _Toc414017062][bookmark: _Toc414018551][bookmark: _Toc414018642][bookmark: _Toc418588072][bookmark: _Toc433888854][bookmark: _Toc433973197][bookmark: _Toc434328417][bookmark: _Toc418588073]Unless you have entered into an agreement with us that excludes them, the General Terms of Our Customer Terms apply to the Service supplied under this section of Our Customer Terms. See section one of the General Terms of Our Customer Terms at http://www.telstra.com.au/customer-terms/business-government/index.htm for more detail on how the various sections of Our Customer Terms are to be read together.
[bookmark: _Toc414017063][bookmark: _Toc414018552][bookmark: _Toc414018643][bookmark: _Toc418588075][bookmark: _Toc433888856][bookmark: _Toc433973199][bookmark: _Toc434328419]To the extent of any inconsistency between this section and the other sections of Our Customer Terms, this section prevails.
[bookmark: _Toc418588076][bookmark: _Toc418588077][bookmark: _Toc367709515][bookmark: _Toc367709890][bookmark: _Toc367710531][bookmark: _Toc367711155][bookmark: _Toc367709526][bookmark: _Toc367709901][bookmark: _Toc367710542][bookmark: _Toc367711166][bookmark: _Toc366841038][bookmark: _Toc366841259][bookmark: _Toc366841480][bookmark: _Toc366843576][bookmark: _Toc366841039][bookmark: _Toc366841260][bookmark: _Toc366841481][bookmark: _Toc366843577][bookmark: _Toc366841040][bookmark: _Toc366841261][bookmark: _Toc366841482][bookmark: _Toc366843578][bookmark: _Toc366841045][bookmark: _Toc366841266][bookmark: _Toc366841487][bookmark: _Toc366843583][bookmark: _Toc366841046][bookmark: _Toc366841267][bookmark: _Toc366841488][bookmark: _Toc366843584][bookmark: _Toc366841047][bookmark: _Toc366841268][bookmark: _Toc366841489][bookmark: _Toc366843585][bookmark: _Toc366841048][bookmark: _Toc366841269][bookmark: _Toc366841490][bookmark: _Toc366843586][bookmark: _Toc358729559][bookmark: _Toc358801602][bookmark: _Toc358801731][bookmark: _Toc358802184][bookmark: _Toc358802312][bookmark: _Toc358807472][bookmark: _Toc358898948][bookmark: _Toc358900640][bookmark: _Toc358900789][bookmark: _Toc359231090][bookmark: _Toc359231238][bookmark: _Toc359231385][bookmark: _Toc359231531][bookmark: _Toc359231673][bookmark: _Toc359231815][bookmark: _Toc363742144][bookmark: _Toc363880298][bookmark: _Toc363881034][bookmark: _Toc363881788][bookmark: _Toc363882327][bookmark: _Toc363882465][bookmark: _Toc363882602][bookmark: _Toc363882739][bookmark: _Toc325114268][bookmark: _Toc312869975][bookmark: _Toc312873080][bookmark: _Toc358729563][bookmark: _Toc358801606][bookmark: _Toc358801735][bookmark: _Toc358802188][bookmark: _Toc358802316][bookmark: _Toc358807476][bookmark: _Toc358898952][bookmark: _Toc358900644][bookmark: _Toc358900793][bookmark: _Toc359231094][bookmark: _Toc359231242][bookmark: _Toc359231389][bookmark: _Toc359231535][bookmark: _Toc359231677][bookmark: _Toc359231819][bookmark: _Toc363742148][bookmark: _Toc363880302][bookmark: _Toc363881038][bookmark: _Toc363881792][bookmark: _Toc363882331][bookmark: _Toc363882469][bookmark: _Toc363882606][bookmark: _Toc363882743][bookmark: _Toc358729565][bookmark: _Toc358801608][bookmark: _Toc358801737][bookmark: _Toc358802190][bookmark: _Toc358802318][bookmark: _Toc358807478][bookmark: _Toc358898954][bookmark: _Toc358900646][bookmark: _Toc358900795][bookmark: _Toc359231096][bookmark: _Toc359231244][bookmark: _Toc359231391][bookmark: _Toc359231537][bookmark: _Toc359231679][bookmark: _Toc359231821][bookmark: _Toc363742150][bookmark: _Toc363880304][bookmark: _Toc363881040][bookmark: _Toc363881794][bookmark: _Toc363882333][bookmark: _Toc363882471][bookmark: _Toc363882608][bookmark: _Toc363882745][bookmark: _Toc358729566][bookmark: _Toc358801609][bookmark: _Toc358801738][bookmark: _Toc358802191][bookmark: _Toc358802319][bookmark: _Toc358807479][bookmark: _Toc358898955][bookmark: _Toc358900647][bookmark: _Toc358900796][bookmark: _Toc359231097][bookmark: _Toc359231245][bookmark: _Toc359231392][bookmark: _Toc359231538][bookmark: _Toc359231680][bookmark: _Toc359231822][bookmark: _Toc363742151][bookmark: _Toc363880305][bookmark: _Toc363881041][bookmark: _Toc363881795][bookmark: _Toc363882334][bookmark: _Toc363882472][bookmark: _Toc363882609][bookmark: _Toc363882746][bookmark: _Toc358729567][bookmark: _Toc358801610][bookmark: _Toc358801739][bookmark: _Toc358802192][bookmark: _Toc358802320][bookmark: _Toc358807480][bookmark: _Toc358898956][bookmark: _Toc358900648][bookmark: _Toc358900797][bookmark: _Toc359231098][bookmark: _Toc359231246][bookmark: _Toc359231393][bookmark: _Toc359231539][bookmark: _Toc359231681][bookmark: _Toc359231823][bookmark: _Toc363742152][bookmark: _Toc363880306][bookmark: _Toc363881042][bookmark: _Toc363881796][bookmark: _Toc363882335][bookmark: _Toc363882473][bookmark: _Toc363882610][bookmark: _Toc363882747][bookmark: _Toc358729568][bookmark: _Toc358801611][bookmark: _Toc358801740][bookmark: _Toc358802193][bookmark: _Toc358802321][bookmark: _Toc358807481][bookmark: _Toc358898957][bookmark: _Toc358900649][bookmark: _Toc358900798][bookmark: _Toc359231099][bookmark: _Toc359231247][bookmark: _Toc359231394][bookmark: _Toc359231540][bookmark: _Toc359231682][bookmark: _Toc359231824][bookmark: _Toc363742153][bookmark: _Toc363880307][bookmark: _Toc363881043][bookmark: _Toc363881797][bookmark: _Toc363882336][bookmark: _Toc363882474][bookmark: _Toc363882611][bookmark: _Toc363882748][bookmark: _Toc358729570][bookmark: _Toc358801613][bookmark: _Toc358801742][bookmark: _Toc358802195][bookmark: _Toc358802323][bookmark: _Toc358807483][bookmark: _Toc358898959][bookmark: _Toc358900651][bookmark: _Toc358900800][bookmark: _Toc359231101][bookmark: _Toc359231249][bookmark: _Toc359231396][bookmark: _Toc359231542][bookmark: _Toc359231684][bookmark: _Toc359231826][bookmark: _Toc363742155][bookmark: _Toc363880309][bookmark: _Toc363881045][bookmark: _Toc363881799][bookmark: _Toc363882338][bookmark: _Toc363882476][bookmark: _Toc363882613][bookmark: _Toc363882750][bookmark: _Toc358729572][bookmark: _Toc358801615][bookmark: _Toc358801744][bookmark: _Toc358802197][bookmark: _Toc358802325][bookmark: _Toc358807485][bookmark: _Toc358898961][bookmark: _Toc358900653][bookmark: _Toc358900802][bookmark: _Toc359231103][bookmark: _Toc359231251][bookmark: _Toc359231398][bookmark: _Toc359231544][bookmark: _Toc359231686][bookmark: _Toc359231828][bookmark: _Toc363742157][bookmark: _Toc363880311][bookmark: _Toc363881047][bookmark: _Toc363881801][bookmark: _Toc363882340][bookmark: _Toc363882478][bookmark: _Toc363882615][bookmark: _Toc363882752][bookmark: _Toc358729573][bookmark: _Toc358801616][bookmark: _Toc358801745][bookmark: _Toc358802198][bookmark: _Toc358802326][bookmark: _Toc358807486][bookmark: _Toc358898962][bookmark: _Toc358900654][bookmark: _Toc358900803][bookmark: _Toc359231104][bookmark: _Toc359231252][bookmark: _Toc359231399][bookmark: _Toc359231545][bookmark: _Toc359231687][bookmark: _Toc359231829][bookmark: _Toc363742158][bookmark: _Toc363880312][bookmark: _Toc363881048][bookmark: _Toc363881802][bookmark: _Toc363882341][bookmark: _Toc363882479][bookmark: _Toc363882616][bookmark: _Toc363882753][bookmark: _Toc358729574][bookmark: _Toc358801617][bookmark: _Toc358801746][bookmark: _Toc358802199][bookmark: _Toc358802327][bookmark: _Toc358807487][bookmark: _Toc358898963][bookmark: _Toc358900655][bookmark: _Toc358900804][bookmark: _Toc359231105][bookmark: _Toc359231253][bookmark: _Toc359231400][bookmark: _Toc359231546][bookmark: _Toc359231688][bookmark: _Toc359231830][bookmark: _Toc363742159][bookmark: _Toc363880313][bookmark: _Toc363881049][bookmark: _Toc363881803][bookmark: _Toc363882342][bookmark: _Toc363882480][bookmark: _Toc363882617][bookmark: _Toc363882754][bookmark: _Toc358729575][bookmark: _Toc358801618][bookmark: _Toc358801747][bookmark: _Toc358802200][bookmark: _Toc358802328][bookmark: _Toc358807488][bookmark: _Toc358898964][bookmark: _Toc358900656][bookmark: _Toc358900805][bookmark: _Toc359231106][bookmark: _Toc359231254][bookmark: _Toc359231401][bookmark: _Toc359231547][bookmark: _Toc359231689][bookmark: _Toc359231831][bookmark: _Toc363742160][bookmark: _Toc363880314][bookmark: _Toc363881050][bookmark: _Toc363881804][bookmark: _Toc363882343][bookmark: _Toc363882481][bookmark: _Toc363882618][bookmark: _Toc363882755][bookmark: _Toc358729576][bookmark: _Toc358801619][bookmark: _Toc358801748][bookmark: _Toc358802201][bookmark: _Toc358802329][bookmark: _Toc358807489][bookmark: _Toc358898965][bookmark: _Toc358900657][bookmark: _Toc358900806][bookmark: _Toc359231107][bookmark: _Toc359231255][bookmark: _Toc359231402][bookmark: _Toc359231548][bookmark: _Toc359231690][bookmark: _Toc359231832][bookmark: _Toc363742161][bookmark: _Toc363880315][bookmark: _Toc363881051][bookmark: _Toc363881805][bookmark: _Toc363882344][bookmark: _Toc363882482][bookmark: _Toc363882619][bookmark: _Toc363882756][bookmark: _Toc358729577][bookmark: _Toc358801620][bookmark: _Toc358801749][bookmark: _Toc358802202][bookmark: _Toc358802330][bookmark: _Toc358807490][bookmark: _Toc358898966][bookmark: _Toc358900658][bookmark: _Toc358900807][bookmark: _Toc359231108][bookmark: _Toc359231256][bookmark: _Toc359231403][bookmark: _Toc359231549][bookmark: _Toc359231691][bookmark: _Toc359231833][bookmark: _Toc363742162][bookmark: _Toc363880316][bookmark: _Toc363881052][bookmark: _Toc363881806][bookmark: _Toc363882345][bookmark: _Toc363882483][bookmark: _Toc363882620][bookmark: _Toc363882757][bookmark: _Toc358729578][bookmark: _Toc358801621][bookmark: _Toc358801750][bookmark: _Toc358802203][bookmark: _Toc358802331][bookmark: _Toc358807491][bookmark: _Toc358898967][bookmark: _Toc358900659][bookmark: _Toc358900808][bookmark: _Toc359231109][bookmark: _Toc359231257][bookmark: _Toc359231404][bookmark: _Toc359231550][bookmark: _Toc359231692][bookmark: _Toc359231834][bookmark: _Toc363742163][bookmark: _Toc363880317][bookmark: _Toc363881053][bookmark: _Toc363881807][bookmark: _Toc363882346][bookmark: _Toc363882484][bookmark: _Toc363882621][bookmark: _Toc363882758][bookmark: _Toc358729579][bookmark: _Toc358801622][bookmark: _Toc358801751][bookmark: _Toc358802204][bookmark: _Toc358802332][bookmark: _Toc358807492][bookmark: _Toc358898968][bookmark: _Toc358900660][bookmark: _Toc358900809][bookmark: _Toc359231110][bookmark: _Toc359231258][bookmark: _Toc359231405][bookmark: _Toc359231551][bookmark: _Toc359231693][bookmark: _Toc359231835][bookmark: _Toc363742164][bookmark: _Toc363880318][bookmark: _Toc363881054][bookmark: _Toc363881808][bookmark: _Toc363882347][bookmark: _Toc363882485][bookmark: _Toc363882622][bookmark: _Toc363882759][bookmark: _Toc358729580][bookmark: _Toc358801623][bookmark: _Toc358801752][bookmark: _Toc358802205][bookmark: _Toc358802333][bookmark: _Toc358807493][bookmark: _Toc358898969][bookmark: _Toc358900661][bookmark: _Toc358900810][bookmark: _Toc359231111][bookmark: _Toc359231259][bookmark: _Toc359231406][bookmark: _Toc359231552][bookmark: _Toc359231694][bookmark: _Toc359231836][bookmark: _Toc363742165][bookmark: _Toc363880319][bookmark: _Toc363881055][bookmark: _Toc363881809][bookmark: _Toc363882348][bookmark: _Toc363882486][bookmark: _Toc363882623][bookmark: _Toc363882760][bookmark: _Toc358729581][bookmark: _Toc358801624][bookmark: _Toc358801753][bookmark: _Toc358802206][bookmark: _Toc358802334][bookmark: _Toc358807494][bookmark: _Toc358898970][bookmark: _Toc358900662][bookmark: _Toc358900811][bookmark: _Toc359231112][bookmark: _Toc359231260][bookmark: _Toc359231407][bookmark: _Toc359231553][bookmark: _Toc359231695][bookmark: _Toc359231837][bookmark: _Toc363742166][bookmark: _Toc363880320][bookmark: _Toc363881056][bookmark: _Toc363881810][bookmark: _Toc363882349][bookmark: _Toc363882487][bookmark: _Toc363882624][bookmark: _Toc363882761][bookmark: _Toc358729582][bookmark: _Toc358801625][bookmark: _Toc358801754][bookmark: _Toc358802207][bookmark: _Toc358802335][bookmark: _Toc358807495][bookmark: _Toc358898971][bookmark: _Toc358900663][bookmark: _Toc358900812][bookmark: _Toc359231113][bookmark: _Toc359231261][bookmark: _Toc359231408][bookmark: _Toc359231554][bookmark: _Toc359231696][bookmark: _Toc359231838][bookmark: _Toc363742167][bookmark: _Toc363880321][bookmark: _Toc363881057][bookmark: _Toc363881811][bookmark: _Toc363882350][bookmark: _Toc363882488][bookmark: _Toc363882625][bookmark: _Toc363882762][bookmark: _Toc358729583][bookmark: _Toc358801626][bookmark: _Toc358801755][bookmark: _Toc358802208][bookmark: _Toc358802336][bookmark: _Toc358807496][bookmark: _Toc358898972][bookmark: _Toc358900664][bookmark: _Toc358900813][bookmark: _Toc359231114][bookmark: _Toc359231262][bookmark: _Toc359231409][bookmark: _Toc359231555][bookmark: _Toc359231697][bookmark: _Toc359231839][bookmark: _Toc363742168][bookmark: _Toc363880322][bookmark: _Toc363881058][bookmark: _Toc363881812][bookmark: _Toc363882351][bookmark: _Toc363882489][bookmark: _Toc363882626][bookmark: _Toc363882763][bookmark: _Toc358729584][bookmark: _Toc358801627][bookmark: _Toc358801756][bookmark: _Toc358802209][bookmark: _Toc358802337][bookmark: _Toc358807497][bookmark: _Toc358898973][bookmark: _Toc358900665][bookmark: _Toc358900814][bookmark: _Toc359231115][bookmark: _Toc359231263][bookmark: _Toc359231410][bookmark: _Toc359231556][bookmark: _Toc359231698][bookmark: _Toc359231840][bookmark: _Toc363742169][bookmark: _Toc363880323][bookmark: _Toc363881059][bookmark: _Toc363881813][bookmark: _Toc363882352][bookmark: _Toc363882490][bookmark: _Toc363882627][bookmark: _Toc363882764][bookmark: _Toc358729585][bookmark: _Toc358801628][bookmark: _Toc358801757][bookmark: _Toc358802210][bookmark: _Toc358802338][bookmark: _Toc358807498][bookmark: _Toc358898974][bookmark: _Toc358900666][bookmark: _Toc358900815][bookmark: _Toc359231116][bookmark: _Toc359231264][bookmark: _Toc359231411][bookmark: _Toc359231557][bookmark: _Toc359231699][bookmark: _Toc359231841][bookmark: _Toc363742170][bookmark: _Toc363880324][bookmark: _Toc363881060][bookmark: _Toc363881814][bookmark: _Toc363882353][bookmark: _Toc363882491][bookmark: _Toc363882628][bookmark: _Toc363882765][bookmark: _Toc358729586][bookmark: _Toc358801629][bookmark: _Toc358801758][bookmark: _Toc358802211][bookmark: _Toc358802339][bookmark: _Toc358807499][bookmark: _Toc358898975][bookmark: _Toc358900667][bookmark: _Toc358900816][bookmark: _Toc359231117][bookmark: _Toc359231265][bookmark: _Toc359231412][bookmark: _Toc359231558][bookmark: _Toc359231700][bookmark: _Toc359231842][bookmark: _Toc363742171][bookmark: _Toc363880325][bookmark: _Toc363881061][bookmark: _Toc363881815][bookmark: _Toc363882354][bookmark: _Toc363882492][bookmark: _Toc363882629][bookmark: _Toc363882766][bookmark: _Toc358729587][bookmark: _Toc358801630][bookmark: _Toc358801759][bookmark: _Toc358802212][bookmark: _Toc358802340][bookmark: _Toc358807500][bookmark: _Toc358898976][bookmark: _Toc358900668][bookmark: _Toc358900817][bookmark: _Toc359231118][bookmark: _Toc359231266][bookmark: _Toc359231413][bookmark: _Toc359231559][bookmark: _Toc359231701][bookmark: _Toc359231843][bookmark: _Toc363742172][bookmark: _Toc363880326][bookmark: _Toc363881062][bookmark: _Toc363881816][bookmark: _Toc363882355][bookmark: _Toc363882493][bookmark: _Toc363882630][bookmark: _Toc363882767][bookmark: _Toc358729588][bookmark: _Toc358801631][bookmark: _Toc358801760][bookmark: _Toc358802213][bookmark: _Toc358802341][bookmark: _Toc358807501][bookmark: _Toc358898977][bookmark: _Toc358900669][bookmark: _Toc358900818][bookmark: _Toc359231119][bookmark: _Toc359231267][bookmark: _Toc359231414][bookmark: _Toc359231560][bookmark: _Toc359231702][bookmark: _Toc359231844][bookmark: _Toc363742173][bookmark: _Toc363880327][bookmark: _Toc363881063][bookmark: _Toc363881817][bookmark: _Toc363882356][bookmark: _Toc363882494][bookmark: _Toc363882631][bookmark: _Toc363882768][bookmark: _Toc358729589][bookmark: _Toc358801632][bookmark: _Toc358801761][bookmark: _Toc358802214][bookmark: _Toc358802342][bookmark: _Toc358807502][bookmark: _Toc358898978][bookmark: _Toc358900670][bookmark: _Toc358900819][bookmark: _Toc359231120][bookmark: _Toc359231268][bookmark: _Toc359231415][bookmark: _Toc359231561][bookmark: _Toc359231703][bookmark: _Toc359231845][bookmark: _Toc363742174][bookmark: _Toc363880328][bookmark: _Toc363881064][bookmark: _Toc363881818][bookmark: _Toc363882357][bookmark: _Toc363882495][bookmark: _Toc363882632][bookmark: _Toc363882769][bookmark: _Toc358729590][bookmark: _Toc358801633][bookmark: _Toc358801762][bookmark: _Toc358802215][bookmark: _Toc358802343][bookmark: _Toc358807503][bookmark: _Toc358898979][bookmark: _Toc358900671][bookmark: _Toc358900820][bookmark: _Toc359231121][bookmark: _Toc359231269][bookmark: _Toc359231416][bookmark: _Toc359231562][bookmark: _Toc359231704][bookmark: _Toc359231846][bookmark: _Toc363742175][bookmark: _Toc363880329][bookmark: _Toc363881065][bookmark: _Toc363881819][bookmark: _Toc363882358][bookmark: _Toc363882496][bookmark: _Toc363882633][bookmark: _Toc363882770][bookmark: _Toc358729599][bookmark: _Toc358801642][bookmark: _Toc358801771][bookmark: _Toc358802224][bookmark: _Toc358802352][bookmark: _Toc358807512][bookmark: _Toc358898988][bookmark: _Toc358900680][bookmark: _Toc358900829][bookmark: _Toc359231130][bookmark: _Toc359231278][bookmark: _Toc359231425][bookmark: _Toc359231571][bookmark: _Toc359231713][bookmark: _Toc359231855][bookmark: _Toc363742184][bookmark: _Toc363880338][bookmark: _Toc363881074][bookmark: _Toc363881828][bookmark: _Toc363882367][bookmark: _Toc363882505][bookmark: _Toc363882642][bookmark: _Toc363882779][bookmark: _Toc358729615][bookmark: _Toc358801658][bookmark: _Toc358801787][bookmark: _Toc358802240][bookmark: _Toc358802368][bookmark: _Toc358807528][bookmark: _Toc358899004][bookmark: _Toc358900696][bookmark: _Toc358900845][bookmark: _Toc359231146][bookmark: _Toc359231294][bookmark: _Toc359231441][bookmark: _Toc359231587][bookmark: _Toc359231729][bookmark: _Toc359231871][bookmark: _Toc363742200][bookmark: _Toc363880354][bookmark: _Toc363881090][bookmark: _Toc363881844][bookmark: _Toc363882383][bookmark: _Toc363882521][bookmark: _Toc363882658][bookmark: _Toc363882795][bookmark: _Toc358729627][bookmark: _Toc358801670][bookmark: _Toc358801799][bookmark: _Toc358802252][bookmark: _Toc358802380][bookmark: _Toc358807540][bookmark: _Toc358899016][bookmark: _Toc358900708][bookmark: _Toc358900857][bookmark: _Toc359231158][bookmark: _Toc359231306][bookmark: _Toc359231453][bookmark: _Toc359231599][bookmark: _Toc359231741][bookmark: _Toc359231883][bookmark: _Toc363742212][bookmark: _Toc363880366][bookmark: _Toc363881102][bookmark: _Toc363881856][bookmark: _Toc363882395][bookmark: _Toc363882533][bookmark: _Toc363882670][bookmark: _Toc363882807][bookmark: _Toc358729631][bookmark: _Toc358801674][bookmark: _Toc358801803][bookmark: _Toc358802256][bookmark: _Toc358802384][bookmark: _Toc358807544][bookmark: _Toc358899020][bookmark: _Toc358900712][bookmark: _Toc358900861][bookmark: _Toc359231162][bookmark: _Toc359231310][bookmark: _Toc359231457][bookmark: _Toc359231603][bookmark: _Toc359231745][bookmark: _Toc359231887][bookmark: _Toc363742216][bookmark: _Toc363880370][bookmark: _Toc363881106][bookmark: _Toc363881860][bookmark: _Toc363882399][bookmark: _Toc363882537][bookmark: _Toc363882674][bookmark: _Toc363882811][bookmark: _Toc358729635][bookmark: _Toc358801678][bookmark: _Toc358801807][bookmark: _Toc358802260][bookmark: _Toc358802388][bookmark: _Toc358807548][bookmark: _Toc358899024][bookmark: _Toc358900716][bookmark: _Toc358900865][bookmark: _Toc359231166][bookmark: _Toc359231314][bookmark: _Toc359231461][bookmark: _Toc359231607][bookmark: _Toc359231749][bookmark: _Toc359231891][bookmark: _Toc363742220][bookmark: _Toc363880374][bookmark: _Toc363881110][bookmark: _Toc363881864][bookmark: _Toc363882403][bookmark: _Toc363882541][bookmark: _Toc363882678][bookmark: _Toc363882815][bookmark: _Toc358729636][bookmark: _Toc358801679][bookmark: _Toc358801808][bookmark: _Toc358802261][bookmark: _Toc358802389][bookmark: _Toc358807549][bookmark: _Toc358899025][bookmark: _Toc358900717][bookmark: _Toc358900866][bookmark: _Toc359231167][bookmark: _Toc359231315][bookmark: _Toc359231462][bookmark: _Toc359231608][bookmark: _Toc359231750][bookmark: _Toc359231892][bookmark: _Toc363742221][bookmark: _Toc363880375][bookmark: _Toc363881111][bookmark: _Toc363881865][bookmark: _Toc363882404][bookmark: _Toc363882542][bookmark: _Toc363882679][bookmark: _Toc363882816][bookmark: _Toc358729637][bookmark: _Toc358801680][bookmark: _Toc358801809][bookmark: _Toc358802262][bookmark: _Toc358802390][bookmark: _Toc358807550][bookmark: _Toc358899026][bookmark: _Toc358900718][bookmark: _Toc358900867][bookmark: _Toc359231168][bookmark: _Toc359231316][bookmark: _Toc359231463][bookmark: _Toc359231609][bookmark: _Toc359231751][bookmark: _Toc359231893][bookmark: _Toc363742222][bookmark: _Toc363880376][bookmark: _Toc363881112][bookmark: _Toc363881866][bookmark: _Toc363882405][bookmark: _Toc363882543][bookmark: _Toc363882680][bookmark: _Toc363882817][bookmark: _Toc358729638][bookmark: _Toc358801681][bookmark: _Toc358801810][bookmark: _Toc358802263][bookmark: _Toc358802391][bookmark: _Toc358807551][bookmark: _Toc358899027][bookmark: _Toc358900719][bookmark: _Toc358900868][bookmark: _Toc359231169][bookmark: _Toc359231317][bookmark: _Toc359231464][bookmark: _Toc359231610][bookmark: _Toc359231752][bookmark: _Toc359231894][bookmark: _Toc363742223][bookmark: _Toc363880377][bookmark: _Toc363881113][bookmark: _Toc363881867][bookmark: _Toc363882406][bookmark: _Toc363882544][bookmark: _Toc363882681][bookmark: _Toc363882818][bookmark: _Toc358729639][bookmark: _Toc358801682][bookmark: _Toc358801811][bookmark: _Toc358802264][bookmark: _Toc358802392][bookmark: _Toc358807552][bookmark: _Toc358899028][bookmark: _Toc358900720][bookmark: _Toc358900869][bookmark: _Toc359231170][bookmark: _Toc359231318][bookmark: _Toc359231465][bookmark: _Toc359231611][bookmark: _Toc359231753][bookmark: _Toc359231895][bookmark: _Toc363742224][bookmark: _Toc363880378][bookmark: _Toc363881114][bookmark: _Toc363881868][bookmark: _Toc363882407][bookmark: _Toc363882545][bookmark: _Toc363882682][bookmark: _Toc363882819][bookmark: _Toc358729640][bookmark: _Toc358801683][bookmark: _Toc358801812][bookmark: _Toc358802265][bookmark: _Toc358802393][bookmark: _Toc358807553][bookmark: _Toc358899029][bookmark: _Toc358900721][bookmark: _Toc358900870][bookmark: _Toc359231171][bookmark: _Toc359231319][bookmark: _Toc359231466][bookmark: _Toc359231612][bookmark: _Toc359231754][bookmark: _Toc359231896][bookmark: _Toc363742225][bookmark: _Toc363880379][bookmark: _Toc363881115][bookmark: _Toc363881869][bookmark: _Toc363882408][bookmark: _Toc363882546][bookmark: _Toc363882683][bookmark: _Toc363882820][bookmark: _Toc358729641][bookmark: _Toc358801684][bookmark: _Toc358801813][bookmark: _Toc358802266][bookmark: _Toc358802394][bookmark: _Toc358807554][bookmark: _Toc358899030][bookmark: _Toc358900722][bookmark: _Toc358900871][bookmark: _Toc359231172][bookmark: _Toc359231320][bookmark: _Toc359231467][bookmark: _Toc359231613][bookmark: _Toc359231755][bookmark: _Toc359231897][bookmark: _Toc363742226][bookmark: _Toc363880380][bookmark: _Toc363881116][bookmark: _Toc363881870][bookmark: _Toc363882409][bookmark: _Toc363882547][bookmark: _Toc363882684][bookmark: _Toc363882821][bookmark: _Toc358729642][bookmark: _Toc358801685][bookmark: _Toc358801814][bookmark: _Toc358802267][bookmark: _Toc358802395][bookmark: _Toc358807555][bookmark: _Toc358899031][bookmark: _Toc358900723][bookmark: _Toc358900872][bookmark: _Toc359231173][bookmark: _Toc359231321][bookmark: _Toc359231468][bookmark: _Toc359231614][bookmark: _Toc359231756][bookmark: _Toc359231898][bookmark: _Toc363742227][bookmark: _Toc363880381][bookmark: _Toc363881117][bookmark: _Toc363881871][bookmark: _Toc363882410][bookmark: _Toc363882548][bookmark: _Toc363882685][bookmark: _Toc363882822][bookmark: _Toc358729643][bookmark: _Toc358801686][bookmark: _Toc358801815][bookmark: _Toc358802268][bookmark: _Toc358802396][bookmark: _Toc358807556][bookmark: _Toc358899032][bookmark: _Toc358900724][bookmark: _Toc358900873][bookmark: _Toc359231174][bookmark: _Toc359231322][bookmark: _Toc359231469][bookmark: _Toc359231615][bookmark: _Toc359231757][bookmark: _Toc359231899][bookmark: _Toc363742228][bookmark: _Toc363880382][bookmark: _Toc363881118][bookmark: _Toc363881872][bookmark: _Toc363882411][bookmark: _Toc363882549][bookmark: _Toc363882686][bookmark: _Toc363882823][bookmark: _Toc358729644][bookmark: _Toc358801687][bookmark: _Toc358801816][bookmark: _Toc358802269][bookmark: _Toc358802397][bookmark: _Toc358807557][bookmark: _Toc358899033][bookmark: _Toc358900725][bookmark: _Toc358900874][bookmark: _Toc359231175][bookmark: _Toc359231323][bookmark: _Toc359231470][bookmark: _Toc359231616][bookmark: _Toc359231758][bookmark: _Toc359231900][bookmark: _Toc363742229][bookmark: _Toc363880383][bookmark: _Toc363881119][bookmark: _Toc363881873][bookmark: _Toc363882412][bookmark: _Toc363882550][bookmark: _Toc363882687][bookmark: _Toc363882824][bookmark: _Toc358729645][bookmark: _Toc358801688][bookmark: _Toc358801817][bookmark: _Toc358802270][bookmark: _Toc358802398][bookmark: _Toc358807558][bookmark: _Toc358899034][bookmark: _Toc358900726][bookmark: _Toc358900875][bookmark: _Toc359231176][bookmark: _Toc359231324][bookmark: _Toc359231471][bookmark: _Toc359231617][bookmark: _Toc359231759][bookmark: _Toc359231901][bookmark: _Toc363742230][bookmark: _Toc363880384][bookmark: _Toc363881120][bookmark: _Toc363881874][bookmark: _Toc363882413][bookmark: _Toc363882551][bookmark: _Toc363882688][bookmark: _Toc363882825][bookmark: _Toc358729646][bookmark: _Toc358801689][bookmark: _Toc358801818][bookmark: _Toc358802271][bookmark: _Toc358802399][bookmark: _Toc358807559][bookmark: _Toc358899035][bookmark: _Toc358900727][bookmark: _Toc358900876][bookmark: _Toc359231177][bookmark: _Toc359231325][bookmark: _Toc359231472][bookmark: _Toc359231618][bookmark: _Toc359231760][bookmark: _Toc359231902][bookmark: _Toc363742231][bookmark: _Toc363880385][bookmark: _Toc363881121][bookmark: _Toc363881875][bookmark: _Toc363882414][bookmark: _Toc363882552][bookmark: _Toc363882689][bookmark: _Toc363882826][bookmark: _Toc358729647][bookmark: _Toc358801690][bookmark: _Toc358801819][bookmark: _Toc358802272][bookmark: _Toc358802400][bookmark: _Toc358807560][bookmark: _Toc358899036][bookmark: _Toc358900728][bookmark: _Toc358900877][bookmark: _Toc359231178][bookmark: _Toc359231326][bookmark: _Toc359231473][bookmark: _Toc359231619][bookmark: _Toc359231761][bookmark: _Toc359231903][bookmark: _Toc363742232][bookmark: _Toc363880386][bookmark: _Toc363881122][bookmark: _Toc363881876][bookmark: _Toc363882415][bookmark: _Toc363882553][bookmark: _Toc363882690][bookmark: _Toc363882827][bookmark: _Toc358729648][bookmark: _Toc358801691][bookmark: _Toc358801820][bookmark: _Toc358802273][bookmark: _Toc358802401][bookmark: _Toc358807561][bookmark: _Toc358899037][bookmark: _Toc358900729][bookmark: _Toc358900878][bookmark: _Toc359231179][bookmark: _Toc359231327][bookmark: _Toc359231474][bookmark: _Toc359231620][bookmark: _Toc359231762][bookmark: _Toc359231904][bookmark: _Toc363742233][bookmark: _Toc363880387][bookmark: _Toc363881123][bookmark: _Toc363881877][bookmark: _Toc363882416][bookmark: _Toc363882554][bookmark: _Toc363882691][bookmark: _Toc363882828][bookmark: _Toc358729649][bookmark: _Toc358801692][bookmark: _Toc358801821][bookmark: _Toc358802274][bookmark: _Toc358802402][bookmark: _Toc358807562][bookmark: _Toc358899038][bookmark: _Toc358900730][bookmark: _Toc358900879][bookmark: _Toc359231180][bookmark: _Toc359231328][bookmark: _Toc359231475][bookmark: _Toc359231621][bookmark: _Toc359231763][bookmark: _Toc359231905][bookmark: _Toc363742234][bookmark: _Toc363880388][bookmark: _Toc363881124][bookmark: _Toc363881878][bookmark: _Toc363882417][bookmark: _Toc363882555][bookmark: _Toc363882692][bookmark: _Toc363882829][bookmark: _Toc358729651][bookmark: _Toc358801694][bookmark: _Toc358801823][bookmark: _Toc358802276][bookmark: _Toc358802404][bookmark: _Toc358807564][bookmark: _Toc358899040][bookmark: _Toc358900732][bookmark: _Toc358900881][bookmark: _Toc359231182][bookmark: _Toc359231330][bookmark: _Toc359231477][bookmark: _Toc359231623][bookmark: _Toc359231765][bookmark: _Toc359231907][bookmark: _Toc363742236][bookmark: _Toc363880390][bookmark: _Toc363881126][bookmark: _Toc363881880][bookmark: _Toc363882419][bookmark: _Toc363882557][bookmark: _Toc363882694][bookmark: _Toc363882831][bookmark: _Toc358729652][bookmark: _Toc358801695][bookmark: _Toc358801824][bookmark: _Toc358802277][bookmark: _Toc358802405][bookmark: _Toc358807565][bookmark: _Toc358899041][bookmark: _Toc358900733][bookmark: _Toc358900882][bookmark: _Toc359231183][bookmark: _Toc359231331][bookmark: _Toc359231478][bookmark: _Toc359231624][bookmark: _Toc359231766][bookmark: _Toc359231908][bookmark: _Toc363742237][bookmark: _Toc363880391][bookmark: _Toc363881127][bookmark: _Toc363881881][bookmark: _Toc363882420][bookmark: _Toc363882558][bookmark: _Toc363882695][bookmark: _Toc363882832][bookmark: _Toc358729653][bookmark: _Toc358801696][bookmark: _Toc358801825][bookmark: _Toc358802278][bookmark: _Toc358802406][bookmark: _Toc358807566][bookmark: _Toc358899042][bookmark: _Toc358900734][bookmark: _Toc358900883][bookmark: _Toc359231184][bookmark: _Toc359231332][bookmark: _Toc359231479][bookmark: _Toc359231625][bookmark: _Toc359231767][bookmark: _Toc359231909][bookmark: _Toc363742238][bookmark: _Toc363880392][bookmark: _Toc363881128][bookmark: _Toc363881882][bookmark: _Toc363882421][bookmark: _Toc363882559][bookmark: _Toc363882696][bookmark: _Toc363882833][bookmark: _Toc358729654][bookmark: _Toc358801697][bookmark: _Toc358801826][bookmark: _Toc358802279][bookmark: _Toc358802407][bookmark: _Toc358807567][bookmark: _Toc358899043][bookmark: _Toc358900735][bookmark: _Toc358900884][bookmark: _Toc359231185][bookmark: _Toc359231333][bookmark: _Toc359231480][bookmark: _Toc359231626][bookmark: _Toc359231768][bookmark: _Toc359231910][bookmark: _Toc363742239][bookmark: _Toc363880393][bookmark: _Toc363881129][bookmark: _Toc363881883][bookmark: _Toc363882422][bookmark: _Toc363882560][bookmark: _Toc363882697][bookmark: _Toc363882834][bookmark: _Toc358729655][bookmark: _Toc358801698][bookmark: _Toc358801827][bookmark: _Toc358802280][bookmark: _Toc358802408][bookmark: _Toc358807568][bookmark: _Toc358899044][bookmark: _Toc358900736][bookmark: _Toc358900885][bookmark: _Toc359231186][bookmark: _Toc359231334][bookmark: _Toc359231481][bookmark: _Toc359231627][bookmark: _Toc359231769][bookmark: _Toc359231911][bookmark: _Toc363742240][bookmark: _Toc363880394][bookmark: _Toc363881130][bookmark: _Toc363881884][bookmark: _Toc363882423][bookmark: _Toc363882561][bookmark: _Toc363882698][bookmark: _Toc363882835][bookmark: _Toc358729657][bookmark: _Toc358801700][bookmark: _Toc358801829][bookmark: _Toc358802282][bookmark: _Toc358802410][bookmark: _Toc358807570][bookmark: _Toc358899046][bookmark: _Toc358900738][bookmark: _Toc358900887][bookmark: _Toc359231188][bookmark: _Toc359231336][bookmark: _Toc359231483][bookmark: _Toc359231629][bookmark: _Toc359231771][bookmark: _Toc359231913][bookmark: _Toc363742242][bookmark: _Toc363880396][bookmark: _Toc363881132][bookmark: _Toc363881886][bookmark: _Toc363882425][bookmark: _Toc363882563][bookmark: _Toc363882700][bookmark: _Toc363882837][bookmark: _Toc358729658][bookmark: _Toc358801701][bookmark: _Toc358801830][bookmark: _Toc358802283][bookmark: _Toc358802411][bookmark: _Toc358807571][bookmark: _Toc358899047][bookmark: _Toc358900739][bookmark: _Toc358900888][bookmark: _Toc359231189][bookmark: _Toc359231337][bookmark: _Toc359231484][bookmark: _Toc359231630][bookmark: _Toc359231772][bookmark: _Toc359231914][bookmark: _Toc363742243][bookmark: _Toc363880397][bookmark: _Toc363881133][bookmark: _Toc363881887][bookmark: _Toc363882426][bookmark: _Toc363882564][bookmark: _Toc363882701][bookmark: _Toc363882838][bookmark: _Toc358729659][bookmark: _Toc358801702][bookmark: _Toc358801831][bookmark: _Toc358802284][bookmark: _Toc358802412][bookmark: _Toc358807572][bookmark: _Toc358899048][bookmark: _Toc358900740][bookmark: _Toc358900889][bookmark: _Toc359231190][bookmark: _Toc359231338][bookmark: _Toc359231485][bookmark: _Toc359231631][bookmark: _Toc359231773][bookmark: _Toc359231915][bookmark: _Toc363742244][bookmark: _Toc363880398][bookmark: _Toc363881134][bookmark: _Toc363881888][bookmark: _Toc363882427][bookmark: _Toc363882565][bookmark: _Toc363882702][bookmark: _Toc363882839][bookmark: _Toc358729660][bookmark: _Toc358801703][bookmark: _Toc358801832][bookmark: _Toc358802285][bookmark: _Toc358802413][bookmark: _Toc358807573][bookmark: _Toc358899049][bookmark: _Toc358900741][bookmark: _Toc358900890][bookmark: _Toc359231191][bookmark: _Toc359231339][bookmark: _Toc359231486][bookmark: _Toc359231632][bookmark: _Toc359231774][bookmark: _Toc359231916][bookmark: _Toc363742245][bookmark: _Toc363880399][bookmark: _Toc363881135][bookmark: _Toc363881889][bookmark: _Toc363882428][bookmark: _Toc363882566][bookmark: _Toc363882703][bookmark: _Toc363882840][bookmark: _Toc358729661][bookmark: _Toc358801704][bookmark: _Toc358801833][bookmark: _Toc358802286][bookmark: _Toc358802414][bookmark: _Toc358807574][bookmark: _Toc358899050][bookmark: _Toc358900742][bookmark: _Toc358900891][bookmark: _Toc359231192][bookmark: _Toc359231340][bookmark: _Toc359231487][bookmark: _Toc359231633][bookmark: _Toc359231775][bookmark: _Toc359231917][bookmark: _Toc363742246][bookmark: _Toc363880400][bookmark: _Toc363881136][bookmark: _Toc363881890][bookmark: _Toc363882429][bookmark: _Toc363882567][bookmark: _Toc363882704][bookmark: _Toc363882841][bookmark: _Toc358729662][bookmark: _Toc358801705][bookmark: _Toc358801834][bookmark: _Toc358802287][bookmark: _Toc358802415][bookmark: _Toc358807575][bookmark: _Toc358899051][bookmark: _Toc358900743][bookmark: _Toc358900892][bookmark: _Toc359231193][bookmark: _Toc359231341][bookmark: _Toc359231488][bookmark: _Toc359231634][bookmark: _Toc359231776][bookmark: _Toc359231918][bookmark: _Toc363742247][bookmark: _Toc363880401][bookmark: _Toc363881137][bookmark: _Toc363881891][bookmark: _Toc363882430][bookmark: _Toc363882568][bookmark: _Toc363882705][bookmark: _Toc363882842][bookmark: _Toc358729663][bookmark: _Toc358801706][bookmark: _Toc358801835][bookmark: _Toc358802288][bookmark: _Toc358802416][bookmark: _Toc358807576][bookmark: _Toc358899052][bookmark: _Toc358900744][bookmark: _Toc358900893][bookmark: _Toc359231194][bookmark: _Toc359231342][bookmark: _Toc359231489][bookmark: _Toc359231635][bookmark: _Toc359231777][bookmark: _Toc359231919][bookmark: _Toc363742248][bookmark: _Toc363880402][bookmark: _Toc363881138][bookmark: _Toc363881892][bookmark: _Toc363882431][bookmark: _Toc363882569][bookmark: _Toc363882706][bookmark: _Toc363882843][bookmark: _Toc358729664][bookmark: _Toc358801707][bookmark: _Toc358801836][bookmark: _Toc358802289][bookmark: _Toc358802417][bookmark: _Toc358807577][bookmark: _Toc358899053][bookmark: _Toc358900745][bookmark: _Toc358900894][bookmark: _Toc359231195][bookmark: _Toc359231343][bookmark: _Toc359231490][bookmark: _Toc359231636][bookmark: _Toc359231778][bookmark: _Toc359231920][bookmark: _Toc363742249][bookmark: _Toc363880403][bookmark: _Toc363881139][bookmark: _Toc363881893][bookmark: _Toc363882432][bookmark: _Toc363882570][bookmark: _Toc363882707][bookmark: _Toc363882844][bookmark: _Toc358729665][bookmark: _Toc358801708][bookmark: _Toc358801837][bookmark: _Toc358802290][bookmark: _Toc358802418][bookmark: _Toc358807578][bookmark: _Toc358899054][bookmark: _Toc358900746][bookmark: _Toc358900895][bookmark: _Toc359231196][bookmark: _Toc359231344][bookmark: _Toc359231491][bookmark: _Toc359231637][bookmark: _Toc359231779][bookmark: _Toc359231921][bookmark: _Toc363742250][bookmark: _Toc363880404][bookmark: _Toc363881140][bookmark: _Toc363881894][bookmark: _Toc363882433][bookmark: _Toc363882571][bookmark: _Toc363882708][bookmark: _Toc363882845][bookmark: _Toc325114270][bookmark: _Toc312869977][bookmark: _Toc312873082][bookmark: _Toc358900749][bookmark: _Toc358900898][bookmark: _Toc359231199][bookmark: _Toc359231347][bookmark: _Toc359231494][bookmark: _Toc359231640][bookmark: _Toc359231782][bookmark: _Toc359231924][bookmark: _Toc363742253][bookmark: _Toc363880407][bookmark: _Toc363881143][bookmark: _Toc363881897][bookmark: _Toc363882436][bookmark: _Toc363882574][bookmark: _Toc363882711][bookmark: _Toc363882848][bookmark: _Toc358900750][bookmark: _Toc358900899][bookmark: _Toc359231200][bookmark: _Toc359231348][bookmark: _Toc359231495][bookmark: _Toc359231641][bookmark: _Toc359231783][bookmark: _Toc359231925][bookmark: _Toc363742254][bookmark: _Toc363880408][bookmark: _Toc363881144][bookmark: _Toc363881898][bookmark: _Toc363882437][bookmark: _Toc363882575][bookmark: _Toc363882712][bookmark: _Toc363882849][bookmark: _Toc358900751][bookmark: _Toc358900900][bookmark: _Toc359231201][bookmark: _Toc359231349][bookmark: _Toc359231496][bookmark: _Toc359231642][bookmark: _Toc359231784][bookmark: _Toc359231926][bookmark: _Toc363742255][bookmark: _Toc363880409][bookmark: _Toc363881145][bookmark: _Toc363881899][bookmark: _Toc363882438][bookmark: _Toc363882576][bookmark: _Toc363882713][bookmark: _Toc363882850][bookmark: _Toc358900752][bookmark: _Toc358900901][bookmark: _Toc359231202][bookmark: _Toc359231350][bookmark: _Toc359231497][bookmark: _Toc359231643][bookmark: _Toc359231785][bookmark: _Toc359231927][bookmark: _Toc363742256][bookmark: _Toc363880410][bookmark: _Toc363881146][bookmark: _Toc363881900][bookmark: _Toc363882439][bookmark: _Toc363882577][bookmark: _Toc363882714][bookmark: _Toc363882851][bookmark: _Toc358900753][bookmark: _Toc358900902][bookmark: _Toc359231203][bookmark: _Toc359231351][bookmark: _Toc359231498][bookmark: _Toc359231644][bookmark: _Toc359231786][bookmark: _Toc359231928][bookmark: _Toc363742257][bookmark: _Toc363880411][bookmark: _Toc363881147][bookmark: _Toc363881901][bookmark: _Toc363882440][bookmark: _Toc363882578][bookmark: _Toc363882715][bookmark: _Toc363882852][bookmark: _Toc358900754][bookmark: _Toc358900903][bookmark: _Toc359231204][bookmark: _Toc359231352][bookmark: _Toc359231499][bookmark: _Toc359231645][bookmark: _Toc359231787][bookmark: _Toc359231929][bookmark: _Toc363742258][bookmark: _Toc363880412][bookmark: _Toc363881148][bookmark: _Toc363881902][bookmark: _Toc363882441][bookmark: _Toc363882579][bookmark: _Toc363882716][bookmark: _Toc363882853][bookmark: _Toc414017064][bookmark: _Toc414018553][bookmark: _Toc93596550]TELSTRA MOBILE IDENTITY SERVICE
[bookmark: _Toc418588079][bookmark: _Toc433888858][bookmark: _Toc433973201][bookmark: _Toc434328421][bookmark: _Toc414017065][bookmark: _Toc414018554][bookmark: _Toc414018645]What is the Telstra Mobile Identity service?
[bookmark: _Toc433888859][bookmark: _Toc433973202][bookmark: _Toc434328422][bookmark: _Toc418588080]The Telstra Mobile Identity service (Service) gives you access to a range of functionality to address account security, authentication, registration, access and usage and recovery functions for application in mobile and web based applications.
[bookmark: _Toc433888877][bookmark: _Toc433973219][bookmark: _Toc434328423]Service options
[bookmark: _Toc433888878][bookmark: _Toc433973220][bookmark: _Toc434328424][bookmark: _Toc418588106]You can choose from the following Service options: 
TeleSign Verify SMS & Voice, which provides you the ability to verify a user in real time by sending a one-time verification code via SMS or voice call to the user’s phone;
TeleSign Push Verify, which comprises a dual-mode mobile authentication app that uses both soft tokens and push notifications for securing logins and online transactions; and
TeleSign PhoneID, which comprises your choice of one or more of the following:
PhoneID Standard, which is a data product that is used to identify high-risk transactions, or simply to identify which phones can receive an SMS. PhoneID Standard comprises the following features:
identify phone type (e.g. Mobile, landline, non-fixed VoIP, invalid, prepaid, pager, toll-free and restricted – this information varies between carriers);
deliver geographical information: (e.g. city, county, state, country, latitude, longitude and time zone– this information varies between carriers); and
provide the original provisioning telecom carrier information: (e.g. AT&T Wireless, Boost Mobile, O2, etc. – this information varies between carriers); and
TeleSign Score, which provides the features of PhoneID Standard and which can also provide a score (i.e. 0-1,000), risk level (i.e. high, med-high, medium, medium-low, and low), and recommendation (i.e. block, flag, allow) associated with that mobile identity.
App Verify, which is a software development kit (SDK) that provides the ability to integrate a user device and telephone number verification process into a mobile application without embedding the authentication credentials within the application. 
Note: For the most up to date specifications refer to https://developer.telesign.com (as updated from time to time)
Messaging API, which is an API that enables you to build communications and account security SMS messaging into web and mobile applications to provide timely, personalised information through SMS-based alerts, reminders, notifications, invites, one-time-passcodes (OTPs) and other automated messages. 
Note: For the most up to date specifications refer to https://developer.telesign.com (as updated from time to time)
[bookmark: _Toc433888882][bookmark: _Toc433888883][bookmark: _Toc418588081][bookmark: _Toc418588082][bookmark: _Toc418588083][bookmark: _Toc414017067][bookmark: _Toc414018556][bookmark: _Toc414018647][bookmark: _Toc418588086][bookmark: _Toc433888867][bookmark: _Toc433973210][bookmark: _Toc434328428]Eligibility
[bookmark: _Toc418588087][bookmark: _Toc433888868][bookmark: _Toc433973211][bookmark: _Toc434328429][bookmark: _Toc414017068][bookmark: _Toc414018557][bookmark: _Toc414018648]To use the Service, you need to:
[bookmark: _Toc418588088][bookmark: _Toc433888869][bookmark: _Toc433973212][bookmark: _Toc434328430]have compatible devices with a supported operating system and supported internet browser with an internet connection capable of receiving the Service; 
have a compatible carriage service; and
[bookmark: _Toc418588089][bookmark: _Toc433888870][bookmark: _Toc433973213][bookmark: _Toc434328431]access the TeleSign APIs as described at docs.telesign.com.
[bookmark: _Toc418588090][bookmark: _Toc433888871][bookmark: _Toc433973214][bookmark: _Toc434328432]You acknowledge that we do not support all mobile platforms or all browsers, and it is your responsibility to acquire and maintain supported platforms and browsers. We can provide you with details of supported platforms and browsers on request. If you do not maintain supported browsers and platforms, you may not be able to use the Service, or we may be limited in the support that we can provide to you, and you will still be liable for all fees and charges in relation to your Service. 
[bookmark: _Toc418588091][bookmark: _Toc433888872][bookmark: _Toc433973215][bookmark: _Toc434328433]The Service is not available to Telstra Wholesale customers or for resale.
[bookmark: _Toc418588092][bookmark: _Toc433888873][bookmark: _Toc433973216][bookmark: _Toc434328434][bookmark: _Toc418588093]You must not provide or assist with the provision of the Service to any other person.
[bookmark: _Toc367709903][bookmark: _Toc367710544][bookmark: _Toc367711168][bookmark: _Toc418588095][bookmark: _Toc418588096][bookmark: _Toc418588097][bookmark: _Toc418588098][bookmark: _Toc418588099][bookmark: _Toc93596551][bookmark: _Toc414017081][bookmark: _Toc414018568][bookmark: _Toc414018661][bookmark: _Toc418588104][bookmark: _Toc433888875][bookmark: _Toc433973217]LICENCE TERMS
[bookmark: _Toc434328436][bookmark: _Ref467577459]We grant you a non-exclusive, non-transferable right to use the Service as provided by us and only for your internal business purposes.
If any separate agreement between us for the Service is inconsistent to the terms of this section of Our Customer Terms, that separate agreement applies to the extent of the inconsistency.
[bookmark: _Toc434328437]Your licence terminates immediately if your Service is cancelled for any reason.
[bookmark: _Toc434328438]User licences
[bookmark: _Toc433888876][bookmark: _Toc433973218][bookmark: _Toc434328439][bookmark: _Toc418588105][bookmark: _Toc414017082][bookmark: _Toc414018569][bookmark: _Toc414018662]You must ensure that only your employees use the Service. You are not permitted to share the Service outside of your organisation (your organisation is limited to the legal entity that has completed an application form for this Service). 
[bookmark: _Toc93596552]RESTRICTIONS
[bookmark: _Toc418588110][bookmark: _Toc433888901][bookmark: _Toc433973231][bookmark: _Toc434328441][bookmark: _Ref370296098][bookmark: _Toc414017085][bookmark: _Toc414018572][bookmark: _Toc414018665][bookmark: _Toc418588112]Acceptable use restrictions
[bookmark: _Toc433888902][bookmark: _Toc433973232][bookmark: _Toc434328442]You must not, and must ensure that your employees, contractors or agents do not, attempt to gain unauthorised access to the Service, accounts, computer systems or networks connected to the Service, through hacking, password mining or by any other means.
[bookmark: _Ref370296099][bookmark: _Toc414017086][bookmark: _Toc414018573][bookmark: _Toc414018666][bookmark: _Toc418588113][bookmark: _Toc433888903][bookmark: _Toc433973233][bookmark: _Toc434328443]You must not obtain or attempt to obtain any materials or information through any means not intentionally made available through the Service.
[bookmark: _Toc414017087][bookmark: _Toc414018574][bookmark: _Toc414018667][bookmark: _Toc418588114][bookmark: _Ref433887513][bookmark: _Toc433888904][bookmark: _Toc433973234][bookmark: _Toc434328444][bookmark: _Toc418588115][bookmark: _Toc367709529][bookmark: _Toc367709905][bookmark: _Toc367710546][bookmark: _Toc367711170][bookmark: _Toc366566031][bookmark: _Toc366566240][bookmark: _Toc366841052][bookmark: _Toc366841273][bookmark: _Toc366841494][bookmark: _Toc366843590][bookmark: _Toc366566032][bookmark: _Toc366566241][bookmark: _Toc366841053][bookmark: _Toc366841274][bookmark: _Toc366841495][bookmark: _Toc366843591][bookmark: _Toc366566033][bookmark: _Toc366566242][bookmark: _Toc366841054][bookmark: _Toc366841275][bookmark: _Toc366841496][bookmark: _Toc366843592][bookmark: _Toc366566037][bookmark: _Toc366566246][bookmark: _Toc366841058][bookmark: _Toc366841279][bookmark: _Toc366841500][bookmark: _Toc366843596][bookmark: _Toc366566040][bookmark: _Toc366566249][bookmark: _Toc366841061][bookmark: _Toc366841282][bookmark: _Toc366841503][bookmark: _Toc366843599][bookmark: _Toc366566041][bookmark: _Toc366566250][bookmark: _Toc366841062][bookmark: _Toc366841283][bookmark: _Toc366841504][bookmark: _Toc366843600][bookmark: _Toc366566042][bookmark: _Toc366566251][bookmark: _Toc366841063][bookmark: _Toc366841284][bookmark: _Toc366841505][bookmark: _Toc366843601][bookmark: _Toc366566044][bookmark: _Toc366566253][bookmark: _Toc366841065][bookmark: _Toc366841286][bookmark: _Toc366841507][bookmark: _Toc366843603][bookmark: _Toc366566046][bookmark: _Toc366566255][bookmark: _Toc366841067][bookmark: _Toc366841288][bookmark: _Toc366841509][bookmark: _Toc366843605][bookmark: _Toc366566049][bookmark: _Toc366566258][bookmark: _Toc366841070][bookmark: _Toc366841291][bookmark: _Toc366841512][bookmark: _Toc366843608][bookmark: _Toc366566050][bookmark: _Toc366566259][bookmark: _Toc366841071][bookmark: _Toc366841292][bookmark: _Toc366841513][bookmark: _Toc366843609][bookmark: _Toc366566053][bookmark: _Toc366566262][bookmark: _Toc366841074][bookmark: _Toc366841295][bookmark: _Toc366841516][bookmark: _Toc366843612][bookmark: _Toc366566060][bookmark: _Toc366566269][bookmark: _Toc366841081][bookmark: _Toc366841302][bookmark: _Toc366841523][bookmark: _Toc366843619][bookmark: _Toc366566066][bookmark: _Toc366566275][bookmark: _Toc366841087][bookmark: _Toc366841308][bookmark: _Toc366841529][bookmark: _Toc366843625][bookmark: _Toc366566067][bookmark: _Toc366566276][bookmark: _Toc366841088][bookmark: _Toc366841309][bookmark: _Toc366841530][bookmark: _Toc366843626][bookmark: _Toc366566073][bookmark: _Toc366566282][bookmark: _Toc366841094][bookmark: _Toc366841315][bookmark: _Toc366841536][bookmark: _Toc366843632][bookmark: _Toc366566075][bookmark: _Toc366566284][bookmark: _Toc366841096][bookmark: _Toc366841317][bookmark: _Toc366841538][bookmark: _Toc366843634][bookmark: _Toc366566076][bookmark: _Toc366566285][bookmark: _Toc366841097][bookmark: _Toc366841318][bookmark: _Toc366841539][bookmark: _Toc366843635][bookmark: _Toc366566079][bookmark: _Toc366566288][bookmark: _Toc366841100][bookmark: _Toc366841321][bookmark: _Toc366841542][bookmark: _Toc366843638][bookmark: _Toc366566080][bookmark: _Toc366566289][bookmark: _Toc366841101][bookmark: _Toc366841322][bookmark: _Toc366841543][bookmark: _Toc366843639][bookmark: _Toc366566082][bookmark: _Toc366566291][bookmark: _Toc366841103][bookmark: _Toc366841324][bookmark: _Toc366841545][bookmark: _Toc366843641][bookmark: _Toc366566088][bookmark: _Toc366566297][bookmark: _Toc366841109][bookmark: _Toc366841330][bookmark: _Toc366841551][bookmark: _Toc366843647][bookmark: _Toc366566091][bookmark: _Toc366566300][bookmark: _Toc366841112][bookmark: _Toc366841333][bookmark: _Toc366841554][bookmark: _Toc366843650][bookmark: _Toc366566092][bookmark: _Toc366566301][bookmark: _Toc366841113][bookmark: _Toc366841334][bookmark: _Toc366841555][bookmark: _Toc366843651][bookmark: _Toc366566093][bookmark: _Toc366566302][bookmark: _Toc366841114][bookmark: _Toc366841335][bookmark: _Toc366841556][bookmark: _Toc366843652][bookmark: _Toc366566095][bookmark: _Toc366566304][bookmark: _Toc366841116][bookmark: _Toc366841337][bookmark: _Toc366841558][bookmark: _Toc366843654][bookmark: _Toc366566096][bookmark: _Toc366566305][bookmark: _Toc366841117][bookmark: _Toc366841338][bookmark: _Toc366841559][bookmark: _Toc366843655][bookmark: _Toc366566098][bookmark: _Toc366566307][bookmark: _Toc366841119][bookmark: _Toc366841340][bookmark: _Toc366841561][bookmark: _Toc366843657][bookmark: _Toc366566103][bookmark: _Toc366566312][bookmark: _Toc366841124][bookmark: _Toc366841345][bookmark: _Toc366841566][bookmark: _Toc366843662][bookmark: _Toc366566105][bookmark: _Toc366566314][bookmark: _Toc366841126][bookmark: _Toc366841347][bookmark: _Toc366841568][bookmark: _Toc366843664][bookmark: _Toc366566106][bookmark: _Toc366566315][bookmark: _Toc366841127][bookmark: _Toc366841348][bookmark: _Toc366841569][bookmark: _Toc366843665][bookmark: _Toc366566110][bookmark: _Toc366566319][bookmark: _Toc366841131][bookmark: _Toc366841352][bookmark: _Toc366841573][bookmark: _Toc366843669][bookmark: _Toc366566112][bookmark: _Toc366566321][bookmark: _Toc366841133][bookmark: _Toc366841354][bookmark: _Toc366841575][bookmark: _Toc366843671][bookmark: _Toc366566114][bookmark: _Toc366566323][bookmark: _Toc366841135][bookmark: _Toc366841356][bookmark: _Toc366841577][bookmark: _Toc366843673][bookmark: _Toc366566121][bookmark: _Toc366566330][bookmark: _Toc366841142][bookmark: _Toc366841363][bookmark: _Toc366841584][bookmark: _Toc366843680][bookmark: _Toc366566122][bookmark: _Toc366566331][bookmark: _Toc366841143][bookmark: _Toc366841364][bookmark: _Toc366841585][bookmark: _Toc366843681][bookmark: _Toc366566123][bookmark: _Toc366566332][bookmark: _Toc366841144][bookmark: _Toc366841365][bookmark: _Toc366841586][bookmark: _Toc366843682][bookmark: _Toc366566124][bookmark: _Toc366566333][bookmark: _Toc366841145][bookmark: _Toc366841366][bookmark: _Toc366841587][bookmark: _Toc366843683][bookmark: _Toc366566126][bookmark: _Toc366566335][bookmark: _Toc366841147][bookmark: _Toc366841368][bookmark: _Toc366841589][bookmark: _Toc366843685][bookmark: _Toc366566127][bookmark: _Toc366566336][bookmark: _Toc366841148][bookmark: _Toc366841369][bookmark: _Toc366841590][bookmark: _Toc366843686][bookmark: _Toc366566128][bookmark: _Toc366566337][bookmark: _Toc366841149][bookmark: _Toc366841370][bookmark: _Toc366841591][bookmark: _Toc366843687][bookmark: _Toc366566130][bookmark: _Toc366566339][bookmark: _Toc366841151][bookmark: _Toc366841372][bookmark: _Toc366841593][bookmark: _Toc366843689][bookmark: _Toc366566131][bookmark: _Toc366566340][bookmark: _Toc366841152][bookmark: _Toc366841373][bookmark: _Toc366841594][bookmark: _Toc366843690][bookmark: _Toc366566132][bookmark: _Toc366566341][bookmark: _Toc366841153][bookmark: _Toc366841374][bookmark: _Toc366841595][bookmark: _Toc366843691][bookmark: _Toc366566133][bookmark: _Toc366566342][bookmark: _Toc366841154][bookmark: _Toc366841375][bookmark: _Toc366841596][bookmark: _Toc366843692][bookmark: _Toc366566134][bookmark: _Toc366566343][bookmark: _Toc366841155][bookmark: _Toc366841376][bookmark: _Toc366841597][bookmark: _Toc366843693][bookmark: _Toc366566161][bookmark: _Toc366566370][bookmark: _Toc366841182][bookmark: _Toc366841403][bookmark: _Toc366841624][bookmark: _Toc366843720][bookmark: _Toc366566166][bookmark: _Toc366566375][bookmark: _Toc366841187][bookmark: _Toc366841408][bookmark: _Toc366841629][bookmark: _Toc366843725][bookmark: _Toc366566169][bookmark: _Toc366566378][bookmark: _Toc366841190][bookmark: _Toc366841411][bookmark: _Toc366841632][bookmark: _Toc366843728][bookmark: _Toc366566170][bookmark: _Toc366566379][bookmark: _Toc366841191][bookmark: _Toc366841412][bookmark: _Toc366841633][bookmark: _Toc366843729][bookmark: _Toc366566171][bookmark: _Toc366566380][bookmark: _Toc366841192][bookmark: _Toc366841413][bookmark: _Toc366841634][bookmark: _Toc366843730][bookmark: _Toc366566172][bookmark: _Toc366566381][bookmark: _Toc366841193][bookmark: _Toc366841414][bookmark: _Toc366841635][bookmark: _Toc366843731][bookmark: _Toc366566176][bookmark: _Toc366566385][bookmark: _Toc366841197][bookmark: _Toc366841418][bookmark: _Toc366841639][bookmark: _Toc366843735][bookmark: _Toc366566179][bookmark: _Toc366566388][bookmark: _Toc366841200][bookmark: _Toc366841421][bookmark: _Toc366841642][bookmark: _Toc366843738][bookmark: _Toc414017090][bookmark: _Toc414018577][bookmark: _Toc340839011][bookmark: _Toc224630701][bookmark: _Toc225251262][bookmark: _Toc225682441]We may suspend or cancel your Service if you breach these acceptable use restrictions.
[bookmark: _Toc434328445]You may not cache, or permit the caching of results from the Service (even if not for the purpose of reuse).
[bookmark: _Toc434328446]You may not use the Service, in part or in whole, in conjunction with any data mining, or to create or store electronic or hard copy form, any library or archive of information, including without limitation, phone numbers. 
[bookmark: _Toc434328447]You may not alter, modify, revise or adapt the Service, in part or in whole, create any derivative works from the Service or any portion thereof or reverse engineer, disassemble or decompile the Service or any data or software contained therein and will not use the Service to construct products or Service that may compete with the Service.
[bookmark: _Ref83215808][bookmark: _Toc93596553]SMS TERMS
The terms in this clause 5 apply if the Service option you select allows you to send SMS using the Service. Further information about SMS and the terms that apply to SMS (as opposed to the Telstra Mobile Identity Service) is set out in Part E – SMS Messages and Email of the Telstra Mobile section of Our Customer Terms. 
International SMS may not be available for all destinations. We will notify you of the destinations to which you may send international SMS on request. We may, from time to time, vary the destinations in respect of which international SMS is available, including for technical reasons or due to changes in applicable regulations in relevant countries.  
We provide you with one mobile service number (MSISDN) to use with each Service as standard.  On and from 14 February 2022, you may request, and we may agree to provide, additional MSISDNs for one or more of your Services for an additional charge (of which we will notify you at the time of request).
[bookmark: _Toc412293155][bookmark: _Toc412293180][bookmark: _Toc412293158][bookmark: _Toc412293183][bookmark: _Toc414017102][bookmark: _Toc414018586][bookmark: _Toc93596554]ADDS, MOVES AND CHANGES
[bookmark: _Toc418588132][bookmark: _Toc433888921][bookmark: _Toc433888922][bookmark: _Toc433888923][bookmark: _Toc433888924][bookmark: _Toc433888925][bookmark: _Toc433888926][bookmark: _Toc433888927][bookmark: _Toc433888928][bookmark: _Toc433888929][bookmark: _Toc434328462][bookmark: _Toc414017121][bookmark: _Toc414018605]You have to nominate at least one person as an authorised administrator contact, and provide contact details for that person.  Only your authorised administrator contact can request changes to the Service.
[bookmark: _Toc434328463]We carry out adds, moves and changes during the hours of 8am and 5pm Australian Eastern Standard Time Monday to Friday (excluding public holidays in the State or Territory where our staff are located).
[bookmark: _Toc434328464]If you ask us to perform any adds, moves or changes additional charges may apply. We will tell you what the charges are when you ask us to carry out the work.
[bookmark: _Toc93596555]YOUR RESPONSIBILITIES
[bookmark: _Toc434328466][bookmark: _Toc414017122][bookmark: _Toc414018606][bookmark: _Toc414018702][bookmark: _Toc418588143][bookmark: _Toc433888931][bookmark: _Toc433973252]Responsibility for content
[bookmark: _Toc434328467]You are solely responsible for all the information, announcements and other content associated with your Service and for arrangements with any third parties (other than our subcontractors) to access that content.
[bookmark: _Toc434328468]It is your responsibility to:
[bookmark: _Toc434328469]prepare and maintain the content unless we have specifically agreed otherwise in writing;
[bookmark: _Toc434328470]deliver the content to us in the format we require;
[bookmark: _Toc434328471]pay all costs associated with the content;
[bookmark: _Toc434328472]obtain all consents and licences required for use of the content as part of your Service (for example, if you wish to provide music as part of your Service you may need a licence from the Australian Performing Rights Association); and
[bookmark: _Ref434318403][bookmark: _Toc434328473]ensure the content is accurate, is up-to-date, is not misleading, is not defamatory, does not contain offensive language or material, does not breach any applicable laws, standards, content requirements or codes, does not infringe any third party rights, and does not and will not expose us to the risk of any claim, legal or administrative action or prosecution.
[bookmark: _Toc434328474]No obligation on us to review content
[bookmark: _Toc434328475]We are not required to review or edit your content. However, if we choose to do so, we can delete any content that we reasonably believe is (or is likely to be) illegal, inappropriate or expose us to the risk of any claim, legal or administrative action or prosecution. We will tell you before we do this (where reasonably possible).
[bookmark: _Toc434328476]Approval of content sent using the Messaging API
[bookmark: _Ref84951970]If you choose to receive the Messaging API as part of your Service, the following additional terms apply to all content sent by you using the Messaging API:
The general form and subject matter of all messaging content proposed to be sent using the Messaging API must first be approved by us to ensure compliance with applicable laws in the jurisdiction where the messaging content is to be sent and received.
In order to obtain our approval, you must provide us with a message template for review. We will provide you with any feedback on the message template within approximately 7 Business Days after receipt. You must then implement our feedback to our reasonable satisfaction, following which we will provide you with approval for the relevant message template. 
Unless otherwise agreed, you are responsible for any additional costs or expenses incurred by you in order to comply with this clause. 
Once a message template is approved in accordance with this clause, you may send messages that comply with the approved form and subject matter of that message template without seeking further approval prior to sending each individual message. 
While we take reasonable care to assist you in complying with applicable local laws via the content approval process outlined in this clause, you acknowledge and agree that you remain fully responsible and liable in accordance with this clause 7.4 for your content sent and received using the Messaging API.
You must keep all content for at least 6 months
[bookmark: _Toc434328477]You must keep all content for at least 6 months after the last date it was used as part of your Service and must provide us with a copy of that content if we ask during that period.
[bookmark: _Toc434328478]Licence of Content
[bookmark: _Toc434328479]You grant us a licence to use, disclose and reproduce all content and all other information you provide us for the purpose of us providing your Service. 
[bookmark: _Toc434328480]Content Indemnities
[bookmark: _Toc434328481]You indemnify us against (and must pay us for) any loss, damage, liability, claim and expense (including, but not limited to, legal costs and defence and settlement costs) (Loss) we incur or suffer that arise naturally (that is, according to the usual course of things) in connection with: 
[bookmark: _Toc434328482][bookmark: _Ref148507939]any claim against us alleging that any rights of a third party may be, or if granted may be, infringed by the content or use of the content; and
[bookmark: _Ref148507941][bookmark: _Toc434328483]any claim against us by a third party in connection with your breach of clause 7.2(e),
except to the extent the relevant claim was caused or contributed to by us. We will take reasonable steps to mitigate our Loss incurred or suffered in connection with the relevant claim.
[bookmark: _Toc434328484]General
[bookmark: _Toc414017123][bookmark: _Toc414018607][bookmark: _Toc414018703][bookmark: _Toc418588144][bookmark: _Toc433888932][bookmark: _Toc433973253][bookmark: _Toc434328485]In order to provide the Service, we may need input or assistance from you.
[bookmark: _Toc414017124][bookmark: _Toc414018608][bookmark: _Toc414018704][bookmark: _Toc418588145][bookmark: _Toc433888933][bookmark: _Toc433973254][bookmark: _Toc434328486]You understand that the Service may be unsuitable, may have errors and/or may be delayed, including in the event you do not provide us with the assistance we ask for.
[bookmark: _Toc414017125][bookmark: _Toc414018609][bookmark: _Toc414018705][bookmark: _Toc418588146][bookmark: _Toc433888934][bookmark: _Toc433973255][bookmark: _Toc434328487]We may charge you an additional fee for any delay or additional work we are required to perform because you have not provided us with the assistance we required, or if you provided us with inaccurate or incomplete information.
[bookmark: _Toc433973256][bookmark: _Toc434328488]You are solely responsible for the use (or attempted use) of your Service, and any inference drawn from your use (or attempted use) of your Service, by you and/or any third party (other than our subcontractors) whether authorised or not.
[bookmark: _Toc433973257][bookmark: _Toc434328489]You must comply with our reasonable and lawful instructions regarding your use of your Service.
[bookmark: _Toc433973258][bookmark: _Toc434328490]You must keep your passwords or other identification codes for your Service secure.
[bookmark: _Toc433973259][bookmark: _Toc434328491]You:
[bookmark: _Toc433973260][bookmark: _Toc434328492]must maintain any reasonable and appropriate administrative, physical, and technical security regarding its account ID, password, antivirus and firewall protections, and connectivity with the Service;
[bookmark: _Toc433973261][bookmark: _Toc434328493]must implement the necessary controls to ensure that you do not use the Service for any of the following:  
to store, process, or transmit material that is tortious or in violation of any applicable laws; 
to transmit malicious code;
to interfere with, unreasonably burden, or disrupt the integrity or performance of hardware, software, the Service or third-party data contained therein;
to attempt to gain unauthorized access to systems or networks; 
to provide the Service to non-user third parties, including, by resale, license, loan or lease; and
[bookmark: _Toc434328494]must use commercially reasonable efforts to prevent and/or block any use prohibited under this Agreement by your personnel or users; and
[bookmark: _Ref431462524][bookmark: _Toc433973262][bookmark: _Toc434328495]warrant that you will not use, permit or facilitate the use of the Service:
to transmit marketing or advertising messages without prior written consent from Telstra, or to transmit Inappropriate Content;
without Telstra’s express approval, in relation to the business or affairs of any person other than you;
to infringe the intellectual property rights of any person;
to breach any law, standards, content requirements or applicable codes of conduct;
to publish or disseminate any material that is illegal, defamatory, pornographic, depicts acts of violence, sexual acts or which may perpetuate hatred against any person or group or have the likely effect of causing offence or harm;
to menace or harass any person;
to publish or disseminate any material that contains any instructions which if implemented might cause damage or injury to any person or property; or
in a manner which will expose Telstra to the risk of any claim, legal or administrative action.
[bookmark: _Toc367905648][bookmark: _Toc367891307][bookmark: _Toc414017126][bookmark: _Toc414018610][bookmark: _Toc414018706][bookmark: _Toc418588147][bookmark: _Toc433888935][bookmark: _Toc433973263][bookmark: _Toc434328496]Assistance
[bookmark: _Toc414017127][bookmark: _Toc414018611][bookmark: _Toc414018707][bookmark: _Toc418588148][bookmark: _Toc433888936][bookmark: _Toc433973264][bookmark: _Toc434328497]You must:
[bookmark: _Toc414017128][bookmark: _Toc414018708][bookmark: _Toc418588149][bookmark: _Toc433888937][bookmark: _Toc433973265][bookmark: _Toc434328498]provide us all the information we request that is relevant to the Service including user data;
[bookmark: _Toc414017129][bookmark: _Toc414018709][bookmark: _Toc418588150][bookmark: _Toc433888938][bookmark: _Toc433973266][bookmark: _Toc434328499]ensure that all the information you provide us is accurate and complete;
[bookmark: _Toc367905649][bookmark: _Toc367891308][bookmark: _Toc367905650][bookmark: _Toc367891309][bookmark: _Toc367905651][bookmark: _Toc367891310][bookmark: _Toc367905652][bookmark: _Toc367891311][bookmark: _Toc414017130][bookmark: _Toc414018710][bookmark: _Toc418588151][bookmark: _Toc433888939][bookmark: _Toc433973267][bookmark: _Toc434328500]provide us with all assistance that we reasonably request or that is otherwise necessary to perform equipment testing, Professional Services or the Service generally (including by making staff available to answer questions);
[bookmark: _Toc414017131][bookmark: _Toc414018711][bookmark: _Toc418588152][bookmark: _Toc433888940][bookmark: _Toc433973268][bookmark: _Toc434328501]perform your own user acceptance end-to-end testing of the solution if we tell you;
[bookmark: _Toc414017132][bookmark: _Toc414018712][bookmark: _Toc418588153][bookmark: _Toc433888941][bookmark: _Toc433973269][bookmark: _Toc434328502]provide us with access to your network and premises on reasonable notice; and
[bookmark: _Toc414017133][bookmark: _Toc414018713][bookmark: _Toc418588154][bookmark: _Toc433888942][bookmark: _Toc433973270][bookmark: _Toc434328503][bookmark: _Toc367905653][bookmark: _Toc367891312][bookmark: _Toc367905654][bookmark: _Toc367891313][bookmark: _Toc367905655][bookmark: _Toc367891314][bookmark: _Toc367905656][bookmark: _Toc367891315][bookmark: _Toc367905657][bookmark: _Toc367891316][bookmark: _Toc367905658][bookmark: _Toc367891317][bookmark: _Toc367905659][bookmark: _Toc367891318][bookmark: _Toc367905660][bookmark: _Toc367891319][bookmark: _Toc367905661][bookmark: _Toc367891320][bookmark: _Toc367905662][bookmark: _Toc367891321][bookmark: _Toc367905663][bookmark: _Toc367891322]provide us with a safe working environment.
[bookmark: _Toc414017134][bookmark: _Toc414018612][bookmark: _Toc414018714][bookmark: _Toc418588155][bookmark: _Toc433888943][bookmark: _Toc433973271][bookmark: _Toc434328504]Keeping your contact details up to date
[bookmark: _Toc414017135][bookmark: _Toc414018613][bookmark: _Toc414018715][bookmark: _Toc418588156][bookmark: _Toc433888944][bookmark: _Toc433973272][bookmark: _Toc434328505]From time-to-time we will need to get in contact with you regarding your Service, so it’s important that you keep your organisation’s details up-to-date.
[bookmark: _Toc414017136][bookmark: _Toc414018614][bookmark: _Toc414018716][bookmark: _Toc418588157][bookmark: _Toc433888945][bookmark: _Toc433973273][bookmark: _Toc434328506]To use the Service, you also need to ensure that your authorised administrator contact details are correct and kept up-to-date.  
[bookmark: _Toc414017137][bookmark: _Toc414018615][bookmark: _Toc414018717][bookmark: _Toc418588158][bookmark: _Toc433888946][bookmark: _Toc433973274][bookmark: _Toc434328507]You can update your contact details via the managed service desk.
[bookmark: _Toc418588159][bookmark: _Toc433888947][bookmark: _Toc433973275][bookmark: _Toc434328508]Your data
[bookmark: _Toc418588160][bookmark: _Toc433888948][bookmark: _Toc433973276][bookmark: _Toc434328509]Where you provide us any information or data of any kind as part of the Service, you acknowledge and agree that we may use, copy, modify and transmit that data as necessary to perform the Service (or to maintain or improve the Service), including by providing it to third party service providers (and we can grant them the same rights as you grant us).  You warrant that you have the right to give us any information or data provided in connection with the Service.
[bookmark: _Toc367709909][bookmark: _Toc367710550][bookmark: _Toc367711174][bookmark: _Toc367709546][bookmark: _Toc367709923][bookmark: _Toc367710564][bookmark: _Toc367711188][bookmark: _Toc433888949][bookmark: _Toc433888950][bookmark: _Toc433888951][bookmark: _Toc412293165][bookmark: _Toc412293190][bookmark: _Toc412293166][bookmark: _Toc412293191][bookmark: _Toc414017141][bookmark: _Toc414018619][bookmark: _Toc93596556]CHARGES 
[bookmark: _Toc414017142][bookmark: _Toc414018620][bookmark: _Toc414018722][bookmark: _Toc418588165][bookmark: _Toc433888953][bookmark: _Toc433973278][bookmark: _Toc434328511]Service charges
All prices for your Services will be set out in your application form, Statement of Work or separate agreement with us. 
The charges for your Service may be comprised of one or more of:
a one-off onboarding setup charge;
fees per user;
fees per transaction; 
subscription based fees (minimum committed volume)
fees per activation; and
fees for any Professional Services,
in each case as set out in your application form, Statement of Work or separate agreement with us. 
Invoicing intervals
We will invoice you for the one-off setup charge following activation of the Service. 
We will invoice you for the fees per user, per activation and per transaction (whichever is applicable, and including for any overseas telephone number verifications), monthly in arrears.
We will invoice you for minimum committed SMS volume fees monthly in arrears.
We will invoice you for the Professional Services as agreed in the applicable statement of work or additional contract.
We bill the charges against the FNN (Full National Number) linked to your Service.  If you do not have an FNN when the Service starts, we will provide you with one. 
Minimum volumes and overseas rates
Where you agree to subscription based fees with a monthly minimum committed volume in a monthly period, you will be charged for that minimum volume if it is equal to or less than your use in that month. If you exceed the minimum committed volume in a month, but remain within the volume contemplated by the relevant tier, you will be charged for your use in that month based on the pricing for that tier.  If your usage exceeds the volume in the selected tier, we will charge you based on the higher tier that your actual usage falls into.
Where your usage of the Service involves verification of a user’s identity associated with a telephone number from countries other than Australia, provided our third party provider supports the relevant country, we will provide the Service in connection with the telephone number.  The verification of identities using overseas numbers does not count towards your minimum commitment, and the charges are set out in section 7 of this Telstra Mobile Identity section of Our Customer Terms or your separate agreement with us (if any).  
Additional services charges
If we agree, you can pay the charges for the additional services component of your Service in instalments.  The amount of the charges of each milestone, and the dates for payment, are set out in your Statement of Work or separate agreement with us.
[bookmark: _Toc93596557][bookmark: _Ref424717526][bookmark: _Ref369201944][bookmark: _Toc414017149][bookmark: _Toc414018627]SUPPORT
[bookmark: _Toc434328534]We provide a managed service desk as part of the Service.  You can contact the service desk to:
[bookmark: _Toc434328535]report incidents; or
[bookmark: _Toc434328536]make service requests.
[bookmark: _Toc434328537][bookmark: _Ref425752155]The service desk operates during the hours of 9am and 5pm Australian Eastern Standard Time, Monday to Friday (excluding public holidays in the State or Territory where our staff are located). The service desk may be contacted at the telephone number or email address provided by us for that purpose.
[bookmark: _Ref434327233][bookmark: _Toc434328538]Our target response times are as follows:
	Severity level
	Method to contact us
	Target response time
	Target subsequent updates 

	Severity 3 incident
	Email
	1 Business Day
	-

	Severity 2 incident
	Telephone or email
	60 minutes (during a Business Day)
	Every 4 hours during a Business Day

	Severity 1 incident
	Telephone or email
	30 minutes (during a Business Day)
	Every 2 hours during a Business Day



[bookmark: _Toc434328539]The service desk does not provide support for other Telstra products or services, even if they are related to the Service (for example, your inbound voice, internet or IP VPN service).  You should use the service desks provided for those services.
[bookmark: _Toc434328540]We aim to respond to service desk requests as per the table at clause 9.3.  We do not guarantee to respond to or resolve issues within these time frames. 
[bookmark: _Toc434328541]If we determine that we need to change the Service in order to fix a fault, we will not make the change until we have agreed that change with you.  You acknowledge that some changes may incur additional charges, be subject to extra terms, or both.
[bookmark: _Toc434328542]We may, acting reasonably, reclassify the severity of an incident.
[bookmark: _Toc434328543]We may modify, enhance or update the Service from time to time, provided that we must not make any modifications, enhancements or updates that would have the effect of materially prejudicing or materially reducing your use of, or the functionality of, the Service. 
[bookmark: _Toc434328544]We are not obliged to offer support services in relation to incidents caused by your act or omission, including your failure to follow our reasonable direction. 
[bookmark: _Toc434328545]For each support incident, you are required to provide us with all necessary information to facilitate timely problem resolution via phone or email. If any information is incomplete, resolution of the support incident may be delayed until you provide the necessary information to facilitate timely problem resolution.  
[bookmark: _Toc434328546]API Availability
We aim to achieve API Availability of 99.99% but do not guarantee API Availability. 
‘API Availability’ means the measurement expressed as a percentage calculated by the following formula: 
	(Monthly Minutes – Downtime) * 100 / (Monthly Minutes)
where:
‘Downtime’ means the total minutes in a month during which the aspects of the Services specified in the purchase order are unavailable, excluding maintenance under clauses 9.13 and 9.14. 
‘Monthly Minutes’ is the number of total minutes in a calendar month.
[bookmark: _Toc434328547]Maintenance
[bookmark: _Toc434328548][bookmark: _Ref434330208]We aim (but do not guarantee) to provide you with notice of all planned maintenance activities that could result in service interruptions as described below. 
	Maintenance type
	Notification goal

	Emergency maintenance
	As much notice as possible

	Planned maintenance
	2 weeks notification 

	Product/feature release
	2 weeks notification.



[bookmark: _Toc434328549][bookmark: _Ref434330210]If it is necessary for us or our provider to perform unscheduled maintenance which may result in or as a result of Service outage, we shall immediately provide notification and regular updates to you.  
[bookmark: _Ref434331995][bookmark: _Toc93596558]PROFESSIONAL SERVICES
[bookmark: _Toc434328551]Professional Services, including start-up and training Professional Services, will be provided remotely (unless otherwise agreed). We may agree to on-site professional services in extenuating circumstances. If you require on-site Professional Services, we will give you a quotation for any travel charges as well as any other reasonable expenses we may incur in providing this service.
Start-up and training Professional Services
You must work with our Professional Services team to determine any start-up and training requirements for your Service that may be required.
Start-up and training Professional Services time may be allocated amongst the following Professional Services:
administration consulting and configuration;
user training; and
train the trainer
We will give you a quotation for start-up and training Professional Services.
Additional Professional Services
Additional  Professional Services we can provide include:
project management;
design;
consulting;
training; 
documentation advice and production; and
ongoing management of your Service.
[bookmark: _Toc434328568]We will give you a quotation if you request additional Professional Services.
[bookmark: _Toc93596559]COMPLIANCE 
[bookmark: _Toc414017139][bookmark: _Toc414018617][bookmark: _Toc414018719][bookmark: _Toc434328570]You can ask us to comply with particular standards when we provide the Service. 
[bookmark: _Toc414017140][bookmark: _Toc414018618][bookmark: _Toc414018720][bookmark: _Toc434328571]If we agree to comply with standards in the provision of your Service, we will provide the standards as an additional Professional Services engagement at additional cost and subject to additional terms, as described in clause 10 (Professional Services) above.
[bookmark: _Toc93596560]MINIMUM TERM AND TERMINATION
[bookmark: _Toc433973291][bookmark: _Toc434328573][bookmark: _Ref433893516][bookmark: _Toc414017150][bookmark: _Toc414018628][bookmark: _Toc414018730][bookmark: _Toc418588179][bookmark: _Toc433888966]Minimum Term
You have to take the Service for a minimum term of twenty four (24) calendar months (Minimum Term) unless we agree otherwise.  At the end of the Minimum Term, you have the option of renewing your Service for a further twenty four months unless we agree otherwise or until either you or we terminate the Service.
Termination
[bookmark: _Ref441500765]We may suspend or cancel your Service if you breach, or we reasonably suspect that you have breached, these terms. During suspension, all fees remain payable. We may impose a restart fee if a suspension of the Service was required because of your breach of these terms.
We reserve the right to temporarily suspend or discontinue the Service, with advance notice if reasonably practicable, at any time if required, or if we or our third party suppliers reasonably believe that such action is required, to avoid an imminent material threat of harm to us, our affiliates, clients, users, or any third party. 
If we suspend or cancel your Service under clause 12.2, you must pay our reasonable costs of disconnection within 14 days of receipt of an invoice from us for those costs.
We may deactivate and block your access to the Service and retain your data (as required) if either you or we are:
served with any court order, judgment, decree, determination or otherwise by any Competent Body that customer data is illegal, offensive, objectionable or in breach of a third party’s rights; or
directed to do so by a Competent Body.
Early termination
We may cancel the Service at any time by giving 10 Business Days’ notice to you, if our third party service provider terminates our agreement with them, or if we otherwise cease to have sufficient right supply the Service. 
You may cancel your Service at any time by giving 30 days’ written notice. Where you have a monthly subscription service, this notice will be deemed to expire on the last day of the monthly period which is on or after that 30 day period.
[bookmark: _Toc433888981][bookmark: _Toc433888982][bookmark: _Toc412293169][bookmark: _Toc412293194][bookmark: _Toc412293170][bookmark: _Toc412293195][bookmark: _Toc367709551][bookmark: _Toc367711193][bookmark: _Toc367709552][bookmark: _Toc367711194][bookmark: _Toc367709553][bookmark: _Toc367711195][bookmark: _Toc367709554][bookmark: _Toc367711196][bookmark: _Toc367709555][bookmark: _Toc367711197][bookmark: _Toc367709561][bookmark: _Toc367711203][bookmark: _Toc367709562][bookmark: _Toc367711204][bookmark: _Toc367709563][bookmark: _Toc367711205][bookmark: _Toc367711207][bookmark: _Toc367711209][bookmark: _Toc367711210][bookmark: _Toc367711211][bookmark: _Toc367711212][bookmark: _Toc367711213][bookmark: _Toc367711214][bookmark: _Toc367711216][bookmark: _Toc367711217][bookmark: _Toc367711220][bookmark: _Toc367711221][bookmark: _Toc367711222][bookmark: _Toc367711224][bookmark: _Toc367711225][bookmark: _Toc366841219][bookmark: _Toc366841440][bookmark: _Toc366841661][bookmark: _Toc366843757][bookmark: _Toc366566198][bookmark: _Toc366566407][bookmark: _Toc366841220][bookmark: _Toc366841441][bookmark: _Toc366841662][bookmark: _Toc366843758][bookmark: _Toc366566212][bookmark: _Toc366566421][bookmark: _Toc366841234][bookmark: _Toc366841455][bookmark: _Toc366841676][bookmark: _Toc366843772][bookmark: _Toc366566223][bookmark: _Toc366566432][bookmark: _Toc366841245][bookmark: _Toc366841466][bookmark: _Toc366841687][bookmark: _Toc366843783][bookmark: _Toc366566224][bookmark: _Toc366566433][bookmark: _Toc366841246][bookmark: _Toc366841467][bookmark: _Toc366841688][bookmark: _Toc366843784][bookmark: _Toc366566227][bookmark: _Toc366566436][bookmark: _Toc366841249][bookmark: _Toc366841470][bookmark: _Toc366841691][bookmark: _Toc366843787][bookmark: _Toc366566228][bookmark: _Toc366566437][bookmark: _Toc366841250][bookmark: _Toc366841471][bookmark: _Toc366841692][bookmark: _Toc366843788][bookmark: _Toc366566229][bookmark: _Toc366566438][bookmark: _Toc366841251][bookmark: _Toc366841472][bookmark: _Toc366841693][bookmark: _Toc366843789][bookmark: _Toc366566231][bookmark: _Toc366566440][bookmark: _Toc366841253][bookmark: _Toc366841474][bookmark: _Toc366841695][bookmark: _Toc366843791][bookmark: _Toc366566233][bookmark: _Toc366566442][bookmark: _Toc366841255][bookmark: _Toc366841476][bookmark: _Toc366841697][bookmark: _Toc366843793][bookmark: _Toc367711228][bookmark: _Toc367711229][bookmark: _Toc367711230][bookmark: _Toc367711231][bookmark: _Toc367711232][bookmark: _Toc367711233][bookmark: _Toc367711238][bookmark: _Toc367711254][bookmark: _Toc367711255][bookmark: _Toc367711256][bookmark: _Toc93596561][bookmark: _Toc414017160][bookmark: _Toc414018635][bookmark: _Toc418588188]OWNERSHIP
[bookmark: _Toc434328591]You understand that we (or our licensors) own all rights (including intellectual property rights) in or related to the Service.
[bookmark: _Toc434328592]You must not take any action that jeopardises our (or our licensors’) rights in or related to the Service.
[bookmark: _Toc434328593]We (or our licensors) will own all rights in any copy, translation, modification, adaptation or derivation of the Service, including any improvement or development of the Service.
[bookmark: _Toc434328594]You must promptly do anything that we reasonably ask from time to time (such as obtaining consents and signing documents) to assign these rights to us or our licensors or perfect these rights in our (or our licensors’) name.
[bookmark: _Toc434328595]You are not entitled to receive a copy of or own any part of the solution design of your Service, dialogue call flows associated with your Service and/or the source code of any software associated with your Service.
[bookmark: _Toc434328596]Except with our prior written agreement in each instance, you must not and must ensure that your contractors do not use our trade marks or branding elements or otherwise expressly or by implication represent that we approve of, endorse, sponsor or are affiliated with you or the Service or any other of your products or services.
[bookmark: _Toc93596562]SPECIAL MEANINGS
[bookmark: _Toc414017161][bookmark: _Toc414018636][bookmark: _Toc414018741][bookmark: _Toc418588189][bookmark: _Toc433888984][bookmark: _Toc433973313][bookmark: _Toc434328598]The following words have the following special meanings in this section of Our Customer Terms (unless otherwise stated):
[bookmark: _Toc433888986][bookmark: _Toc433973315][bookmark: _Toc434328599][bookmark: _Toc414017162][bookmark: _Toc414018637][bookmark: _Toc414018742][bookmark: _Toc418588190]Business Day means a day that is not a Saturday, Sunday or public holiday in Melbourne, Australia;
[bookmark: _Toc434328600][bookmark: _Toc433888987][bookmark: _Toc433973316]Competent Body means any court, government, semi-government authority, administrative or judicial body with the relevant jurisdiction;
[bookmark: _Toc433888990][bookmark: _Toc433973319][bookmark: _Toc434328601]FNN means Full National Number;
[bookmark: _Toc434328602]Inappropriate Content means any content which:
0. is unsolicited, including without limitation, unauthorised ‘bulk’ or ‘spam’ messages;
0. contains or introduces ‘viruses’, ‘worms’, Trojan horses’, ‘email bombs’, ‘cancel bots’ or other similar computer programming routines;
0. is in any way unlawful;
0. infringes the intellectual property or privacy or other rights of any person, including without limitation the intellectual property rights of our third party supplier; or
0. executes, initiates or causes ‘phishing’ or social engineering activities.
Severity 1 Incident means a critical service issue. For example, the Service is down for all users, the majority of voice calls or SMS messages are not being received by end users or the majority of messages subject are to non-standard delays.
[bookmark: _Toc434328603]Severity 2 Incident means a medium service issues. For example, one or more services appear to be impacted or degraded, multiple users reporting severe slowness or degradation of service, or voice call or SMS messages being delayed to certain countries or regions at a non-standard level.
[bookmark: _Toc434328604]Severity 3 Incident means a low service issue. For example, a single user experience requiring investigation, functional questions, and general product enquiries. No business impact.
Statement of Work means any statement of work executed by you and us in relation to the Services.
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