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Telstra Energy        
 

Electricity Standing Offer Tariffs for residential customers 

– effective 1 July 2023 

 

 

New South Wales 
 

Ausgrid Distribution Zone1 

Single Rate Unit Inc. GST 

Supply charge c/day 98.35 

General usage c/kWh 37.51 

 

Time of Use# Unit Inc. GST 

Supply charge c/day 108.95 

Peak usage c/kWh 57.36 

Shoulder usage c/kWh 37.44 

Off-peak usage c/kWh 26.54 

 

Time of Use Transitional# Unit Inc. GST 

Supply charge c/day 98.35 

Peak usage c/kWh 37.51 

Shoulder usage c/kWh 37.51 

Off-peak usage c/kWh 37.51 

 

Controlled Load 1^ Unit Inc. GST 

Controlled load c/kWh 19.78 

 

Controlled Load 2^ Unit Inc. GST 

Controlled load c/kWh 19.78 

 
1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 

# Peak usage summer: November to March, Monday to Friday 2pm to 8pm.Peak usage winter: June to 

August, Monday to Friday 5pm to 9pm. Shoulder usage summer: November to March, Monday to Friday 7am 

to 2pm and 8pm to 10pm. Saturday to Sunday 7am to 10pm.Shoulder usage winter: June to August, Monday to 



Telstra Energy (Retail) Pty Ltd ABN 23 645 100 447         

 

 

Friday 7am to 5pm and 9pm to 10pm. Saturday to Sunday 7am to 10pm. Other shoulder usage: April to May 

and September to October, Every day 7am to 10pm. Off-peak usage: Every day 10pm to 7am. 

 
 

Tariff Type Annual 
usage 
(kWh) 

Estimated 
Annual Cost 

(Inc. GST) 

Comparison 
to Reference 
Price** 

Single Rate 3,911  $1,827 Equivalent to 

Single Rate with CL1 6,818  $2,562 Equivalent to 

Single Rate with CL2 6,818  $2,562 Equivalent to 

Single Rate with CL1 and CL2 6,818  $2,562 Equivalent to 

Time of Use  3,911  $1,827 Equivalent to 

Time of Use with CL1 6,818  $2,562 Equivalent to 

Time of Use with CL2 6,818  $2,562 Equivalent to 

Time of Use with CL1 and CL2 6,818  $2,562 Equivalent to 

Time of Use Transitional 3,911  $1,827 Equivalent to 

Time of Use Transitional with CL1 6,818  $2,562 Equivalent to 

Time of Use Transitional with CL2 6,818  $2,562 Equivalent to 

Time of Use Transitional with CL1 and CL2 6,818  $2,562 Equivalent to 

 

Fee Type Fee Description Inc. GST 

Reconnection/Move-in² Meter reading fee when the distributor has to 
read the meter when you move in.  $13.40 

Disconnection 
 

Disconnection fee when turning electricity off by 
your distributor.  $184.36  

Special Meter Reading 
 

Meter reading fee when you move electricity 
retailer or move house.  $13.40  

² Additional charges may apply for requests made after-hours. 

 

Endeavour Energy Distribution Zone1 

Single Rate Unit Inc. GST 

Supply charge c/day 109.52 

General usage c/kWh 37.19 

 

Time of Use Seasonal# Unit Inc. GST 

Supply charge c/day 128.94 

Peak usage c/kWh 59.60 

Off-peak usage c/kWh 31.15 

 

Time of Use* Unit Inc. GST 

Supply charge c/day 128.94 

Peak usage c/kWh 51.07 

Shoulder usage c/kWh 43.81 

Off-peak usage c/kWh 24.46 

 

Controlled Load 1^ Unit Inc. GST 
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Controlled load c/kWh 28.87 

 

Controlled Load 2^ Unit Inc. GST 

Controlled load c/kWh 28.87 

 
1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 

# Peak usage: Monday to Friday 4pm to 8pm, Off-peak usage: All times other than peak usage. 

* Peak usage: Monday to Friday 1pm to 8pm, Shoulder usage: Monday to Friday 7am to 1pm and 8pm to 

10pm, Off-peak usage: All times, every day that are not peak or shoulder usage times. 

 
 

 

Tariff Type Annual 
usage 
(kWh) 

Estimated 
Annual Cost 

(Inc. GST) 

Comparison 
to Reference 
Price** 

Single Rate 4,913  $2,228  Equivalent to 

Single Rate with CL1 7,420  $2,977  Equivalent to 

Single Rate with CL2 7,420  $2,977  Equivalent to 

Single Rate with CL1 and CL2 7,420  $2,977  Equivalent to 

Time of Use Seasonal 4,913  $2,228  Equivalent to 

Time of Use Seasonal with CL1 7,420  $2,977  Equivalent to 

Time of Use Seasonal with CL2 7,420  $2,977  Equivalent to 

Time of Use Seasonal with CL1 and CL2 7,420  $2,977  Equivalent to 

Time of Use 4,913  $2,228  Equivalent to 

Time of Use with CL1 7,420  $2,977  Equivalent to 

Time of Use with CL2 7,420  $2,977  Equivalent to 

Time of Use with CL1 and CL2 7,420  $2,977  Equivalent to 

 

Fee Type Fee Description Inc. GST 

Reconnection/Move-in² Meter reading fee when the distributor has to read 
the meter when you move in.  $45.65 

Disconnection 
 

Disconnection fee when turning electricity off by 
your distributor. $87.45 

Special Meter Reading 
 

Meter reading fee when you move electricity 
retailer or move house.  $45.65 

² Additional charges may apply for requests made after-hours. 

 

Essential Energy Distribution Zone1 

Single Rate Unit Inc. GST 

Supply charge c/day 153.89 

General usage c/kWh 42.57 

 

Time of Use Interval# Unit Inc. GST 

Supply charge c/day 175.10 

Peak usage c/kWh 59.95 

Shoulder usage c/kWh 40.34 

Off-peak usage c/kWh 36.94 
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Time of Use* Unit Inc. GST 

Supply charge c/day 160.93 

Peak usage c/kWh 59.95 

Shoulder usage c/kWh 40.34 

Off-peak usage c/kWh 36.94 

 

Controlled Load 1^ Unit Inc. GST 

Controlled load c/kWh 22.44 

 

Controlled Load 2^ Unit Inc. GST 

Controlled load c/kWh 22.44 

 
1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 

# Peak usage: Monday to Friday 5pm to 8pm. Shoulder usage: Monday to Friday 7am to 5pm and 8pm to 10 

pm. Off-peak usage: All times, every day that are not peak or shoulder usage times. 

* Peak usage: Monday to Friday 7am to 9am and 5pm to 8pm AEST, Shoulder usage: Monday to Friday 9am 

to 5pm and 8pm to 10pm AEST, Off-peak usage: All times, every day that are not peak or shoulder usage times 

AEST. 

 
 

Tariff Type Annual usage 
(kWh) 

Estimated 
Annual Cost 

(Inc. GST) 

Comparison 
to Reference 
Price** 

Single Rate 4,613 $2,527 Equivalent to 

Single Rate with CL1 6,618 $2,977 Equivalent to 

Single Rate with CL2 6,618 $2,977 Equivalent to 

Single Rate with CL1 and CL2 6,618 $2,977 Equivalent to 

Time of Use Interval 4,613 $2,527 Equivalent to 

Time of Use Interval with CL1 6,618 $2,977 Equivalent to 

Time of Use Interval with CL2 6,618 $2,977 Equivalent to 

Time of Use Interval with CL1 and CL2 6,618 $2,977 Equivalent to 

Time of Use 4,613 $2,527 Equivalent to 

Time of Use with CL1 6,618 $2,977 Equivalent to 

Time of Use with CL2 6,618 $2,977 Equivalent to 

Time of Use with CL1 and CL2 6,618 $2,977 Equivalent to 

 

Fee Type Fee Description Inc. GST 

Reconnection/Move-in² Meter reading fee when the distributor has to read 
the meter when you move in.  $21.15 

Disconnection 
 

Disconnection fee when turning electricity off by your 
distributor.  $65.90  

Special Meter Reading 
 

Meter reading fee when you move electricity retailer 
or move house.  $21.15 

² Additional charges may apply for requests made after-hours. 

 

 



Telstra Energy (Retail) Pty Ltd ABN 23 645 100 447         

 

 

South East Queensland 
 

Energex Distribution Zone1 

Single Rate Unit Inc. GST 

Supply charge c/day 106.17 

General usage c/kWh 34.26 

 

Time of Use Energy# Unit Inc. GST 

Supply charge c/day 106.17 

Peak usage c/kWh 46.55 

Shoulder usage c/kWh 32.00 

Off-peak usage c/kWh 25.63 

 

Time of Use* Unit Inc. GST 

Supply charge c/day 106.17 

Peak usage c/kWh 52.07 

Shoulder usage c/kWh 34.11 

Off-peak usage c/kWh 23.74 

 

Controlled Load 1 Unit Inc. GST 

Controlled load^ c/kWh 24.27 

 

Controlled Load 2 Unit Inc. GST 

Controlled load^ c/kWh 24.27 

 
1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 

# Peak usage: Every day 4pm to 9pm, Shoulder usage: Every day 9pm to 9am, Off-peak usage: Every day 9am 

to 4pm. 

* Peak usage: Monday to Friday 4pm to 8pm, Shoulder usage: Monday to Friday 7am to 4pm and 8pm to 10pm. 

Saturday and Sunday 7am to 10pm, Off-peak usage: Every day 10pm to 7am. 

 

Tariff Type Annual usage 
(kWh) 

Estimated 
Annual Cost 

(Inc. GST) 

Comparison 
to Reference 
Price** 

Single Rate 4,613 $1,969 Equivalent to 

Single Rate with CL1 6,317 $2,363 Equivalent to 

Single Rate with CL2 6,317 $2,363 Equivalent to 

Single Rate with CL1 and CL2 6,317 $2,363 Equivalent to 

Time of Use Energy 4,612 $1,969 Equivalent to 

Time of Use Energy with CL1 6,317 $2,363 Equivalent to 

Time of Use Energy with CL2 6,317 $2,363 Equivalent to 

Time of Use Energy with CL1 and CL2 6,317 $2,363 Equivalent to 
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Time of Use 4,612 $1,969 Equivalent to 

Time of Use with CL1  6,317 $2,363 Equivalent to 

Time of Use with CL2 6,317 $2,363 Equivalent to 

Time of Use with CL1 and CL2 6,317 $2,363 Equivalent to 

 

Fee Type Fee Description Inc. GST 

Reconnection/Move-in² Meter reading fee when the distributor has to read 
the meter when you move in.  $13.27 

Disconnection 
 

Disconnection fee when turning electricity off by 
your distributor.  $56.25 

Special Meter Reading 
 

Meter reading fee when you move electricity retailer 
or move house.  $13.27 

² Additional charges may apply for requests made after-hours. 

 

 

South Australia 
 

SA Power Networks Distribution Zone1 

Single Rate Unit Inc. GST 

Supply charge c/day 107.27 

General usage c/kWh 47.03 

Controlled load^ c/kWh 22.90 

 

Time of Use# Unit Inc. GST 

Supply charge c/day 122.69 

Peak usage c/kWh 55.65 

Shoulder usage c/kWh 33.98 

Off-peak usage c/kWh 22.68 

 

Controlled Load Time of Use* Unit Inc. GST 

Controlled load peak usage c/kWh 55.65 

Controlled load shoulder usage c/kWh 22.90 

Controlled load off-peak usage c/kWh 22.90 

 
1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 

# Peak usage: Every day 6am to 10am and 3pm to 1am, Shoulder usage: Every day 1am to 6pm, Off-peak 

usage: Every day 10am to 3pm. 

* Controlled load peak usage: Generally available all days for 13 hours outside of shoulder and off- peak times, 

Controlled load shoulder usage: All days for at least 1 hour between 11.30pm and 6.30am ACST, Controlled 

load off-peak usage: All days for at least 1 hour between 9.30am and 3.30pm ACST. 
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Tariff Type Annual usage 
(kWh) 

Estimated 
Annual Cost 

(Inc. GST) 

Comparison 
to Reference 
Price** 

Single Rate 4,011 $2,279 Equivalent to 

Single Rate with CL1 6,017 $2,787 Equivalent to 

Time of Use Energy 4,011 $2,279 Equivalent to 

Time of Use Energy with CL TOU 6,016 $2,787 Equivalent to 

 

Fee Type Fee Description Inc. GST 

Reconnection/Move-in² Meter reading fee when the distributor has to read 
the meter when you move in.  $53.37  

Disconnection 
 

Disconnection fee when turning electricity off by 
your distributor.  $53.37 

Special Meter Reading 
 

Meter reading fee when you move electricity 
retailer or move house.  $17.79 

² Additional charges may apply for requests made after-hours. 

 
** About the reference price comparison 
Electricity retailers are required to demonstrate to customers in NSW, SA and Southeast QLD how their electricity 
rates compare to a benchmark “Reference Price” set by the AER for a representative (or, average) customer. 
The Australian Energy Regulator (AER) determines a reference price for each distribution area and for specified 
tariff types based on the amount of electricity the AER considers the average household would consume each 
year. The usage and cost figures in the reference price comparisons are estimates only and your electricity costs 
may be significantly different depending on your actual usage. Similar reference prices exist in Victoria, which are 
determined by the Essential Services Commission. 

 

 

Victoria 
 

AusNet Services Distribution Zone1 

Single Rate+ Unit Inc. GST 

Supply charge c/day 132.51 

General usage - First 11.1781 kWh/day c/kWh 38.51 

General usage - Balance c/kWh 39.55 

Controlled load^ c/kWh 28.69 

 

Time of Use~ Unit Inc. GST 

Supply charge c/day 132.51 

Peak usage c/kWh 49.32 

Off-peak usage c/kWh 28.69 

Controlled load^ c/kWh 28.69 

 
 
 

Fee Type³ Fee Description Inc. GST 

Manual reconnection Reconnection fee when moving in or reconnecting 
electricity manually by your distributor. $39.89 
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Manual disconnection Disconnection fee when manually turning electricity 
off by your distributor. $39.89 

Manual special meter 
reading  

Manual meter reading fee when you move electricity 
retailer. $39.89 

 

CitiPower Distribution Zone1 

Single Rate+ Unit Inc. GST 

Supply charge c/day 115.25 

General usage c/kWh 28.71 

Controlled load^ c/kWh 22.71 

 

Time of Use~ Unit Inc. GST 

Supply charge c/day 115.25 

Peak usage c/kWh 37.19 

Off-peak usage c/kWh 24.41 

Controlled load^ c/kWh 22.71 

 

Fee Type³ Fee Description Inc. GST 

Manual reconnection Reconnection fee when moving in or reconnecting 
electricity manually by your distributor. $41.34 

Manual disconnection Disconnection fee when manually turning electricity 
off by your distributor. $41.95 

Manual special meter 
reading  

Manual meter reading fee when you move electricity 
retailer. $33.99 

 

Jemena Distribution Zone1 

Single Rate+ Unit Inc. GST 

Supply charge c/day 114.38 

General usage c/kWh 32.52 

Controlled load^ c/kWh 26.39 

 

Time of Use~ Unit Inc. GST 

Supply charge c/day 114.38 

Peak usage c/kWh 39.25 

Off-peak usage c/kWh 27.10 

Controlled load^ c/kWh 26.39 

 

Fee Type³ Fee Description Inc. GST 

Manual reconnection Reconnection fee when moving in or reconnecting 
electricity manually by your distributor. $56.73 

Manual disconnection Disconnection fee when manually turning electricity 
off by your distributor. $81.35 
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Manual special meter 
reading  

Manual meter reading fee when you move electricity 
retailer. $54.66 

 

Powercor Distribution Zone1 

Single Rate+ Unit Inc. GST 

Supply charge c/day 130.02 

General usage c/kWh 32.92 

Controlled load^ c/kWh 25.59 

 

Time of Use~ Unit Inc. GST 

Supply charge c/day 130.02 

Peak usage c/kWh 42.65 

Off-peak usage c/kWh 27.72 

Controlled load^ c/kWh 25.59 

 

Fee Type³ Fee Description Inc. GST 

Manual reconnection Reconnection fee when moving in or reconnecting 
electricity manually by your distributor. $61.24 

Manual disconnection Disconnection fee when manually turning electricity 
off by your distributor. $65.09 

Manual special meter 
reading  

Manual meter reading fee when you move electricity 
retailer. $53.76 

 

United Energy Distribution Zone1 

Single Rate+ Unit Inc. GST 

Supply charge c/day 108.14 

General usage c/kWh 31.74 

Controlled load^ c/kWh 24.66 

 

Time of Use~ Unit Inc. GST 

Supply charge c/day 108.14 

Peak usage c/kWh 41.20 

Off-peak usage c/kWh 26.65 

Controlled load^ c/kWh 24.66 

 

Fee Type³ Fee Description Inc. GST 

Manual reconnection Reconnection fee when moving in or reconnecting 
electricity manually by your distributor. $57.37 

Manual disconnection Disconnection fee when manually turning electricity 
off by your distributor. $57.37 

Manual special meter 
reading  

Manual meter reading fee when you move electricity 
retailer. $26.94 
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1 Rates are subject to confirmation of the distribution zone, meter type and network tariff at your supply address. 

^ Separately metered usage – if applicable 
+ These tariffs are the Victorian default offer (VDO) in respect of flat tariffs. 
~ These tariffs are the VDO in respect of two-period time of use tariffs. Peak usage: 3 pm to 9 pm every day, 
Off-peak usage: All other times Local Time 
³ Fees apply only if the distributor cannot perform the service remotely. This may depend on the meter type at 

your property. 

 

Usage type VDO Annual reference consumption (kWh) 

Residential general usage 4,000 

Residential controlled load 2,000 
 


