
Telstra Managed  
Security Services

VISIBILITY

CONFIDENCEEXPERTISE

Open Managed 
Security Services 

Platform

Flexible
• Platform Public/Private Cloud  

or on-premises
• People on-premises or off

• API access to data for analytics

Transparent
• Open Platform

• Information sharing
• Access to the same tool we use

• Customers see what Telstra sees

Agile
• Quickly adapt to customer driven needs

• Platform can be spun up in 24 hours
• Devops team

• Built-in automation and orchestration

Collaborative
• You see what we see

• Highly responsive
• 500+ experts in Australia

• Advanced remediation
• SOCs located in central locations 

to enable customers to work 
collaboratively with our staff

Making the invisible, visible

Our cyber-security platform examines data from your network  
and end-points and correlates it with the latest threat intelligence, 
allowing us to rapidly identify threats relevant to your business. 
Crucially, these capabilities are automated, rapidly scalable, and 
completely transparent to our customers. With our services, you 
see what we see.

Move confidently into the future

Now you can have 24/7 visibility of security across both on-premises 
and cloud infrastructure. Quickly and intelligently respond to security 
incident and manage risk more effectively. However you connect –  
to your offices, to mobile staff, to the cloud, or across many locations 
throughout the world – we’ve got your back. You can trust us to help 
you navigate the risk landscape end-to-end.

Think of all the ways your operations touch the outside world. Each touch point is an invitation 
and an opportunity for cyber criminals. Today’s connectivity and technology allows crime, 
protest, espionage and mistakes to happen at a pace, scale and reach that is unprecedented.

No one sees security like we do

It’s more vital than ever to understand and manage the risks.  
But how well are you engaging with your senior executives  
and board in your organisation’s ability to manage risk?  
And are you asking the right questions?

A more agile, intelligent and collaborative approach to  
cyber-security is essential. And that’s exactly what Telstra’s  
suite of Managed Security Services provides. 

They’re underpinned by a next generation, open source cyber-
security platform in our Security Operations Centres. It’s backed  
by a team of security experts, advanced discovery tools and proven 
incident response methodologies. Built from the ground up, it gives 
you visibility, expertise and confidence to manage risk and focus 
on the things that are important.
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If located elsewhere globally

	 contact your Telstra account representative

	 Asia: +852 2827 0066 
	 Americas: +1 877 835 7872 
	 EMEA: +44 20 7965 000 
	 Australia: +61 2 8202 5134

	 tg_sales@team.telstra.com

	 telstraglobal.com

If based in Australia

	 contact your Telstra account executive

	 1300 835 787

	 telstra.com/enterprisesecurity

More effective cyber-protection

•	 Scalable visibility: Efficient tools which allow  
visibility across a larger range of data and event 
sources with fast identification of potential  
security events and risk factors.

•	 Improved global threat awareness: Industry 
collaboration complemented by discovery tools 
focused on specific customer environments.

•	 Faster remediation: More efficient, context-aware  
tools to find threats quickly and resolve them earlier.

•	 Scalable pricing: Use only the tools you need  
for your environment. Pricing that allows you  
to send more data from more sources in your 
environment from multiple data sources.

Services

Security Monitoring: The Security Monitoring service feeds  
event data from a variety of sources across both your on-premises 
and cloud infrastructure. With 24/7 visibility and actionable 
reports in plain English, you can gain deeper understanding of your 
risk status and clearer resolution paths for mitigation. Rapid and 
continuous improvements working hand in hand with our 
customers to help ensure requirements are met.

Why Telstra for Managed Security Services?

Insight and experience: We’ve been helping businesses manage 
risk and protect data for decades, while protecting our own network 
for even longer. So we understand the security issues you face. 

When it comes to cyber-security, we are constantly keeping 
ourselves up to date with the latest solutions, including developing 
new technologies and techniques to give you better insight into 
your data, allowing you to make the informed decisions about how 
to manage your risk.

Exceptional people: You can rely on one of the largest and most 
qualified groups of security professionals in Australia to protect 
your business. Owing to our size and scope of operations, we 
attract the best and brightest in the field. We have Data Scientists, 
Dev Ops, Business and Security Analysts working together to 
power our platform and provide insights into what is happening  
in your environment.

Local and global intelligence: We work closely with leading 
security vendors, the Australian Government, and the worldwide 
security community to provide the latest intelligence on the local 
and global threat landscape.

Consulting and Professional Services
Services to complement operations capability and facilitate response, mitigation and compliance

Security Operations and Intelligence
Powered by the Telstra Managed Security Services Platform

Operations capability (processes and people) overlaying platforms to validate event priorities and drive response  
with intelligent analysis of security data to find and prioritise security risks (e.g. Advanced Analytics)

Identity  
and Access 

Management
Monitoring of 

access control 
systems to 
help ensure 

users are 
authorised

Endpoint 
and Mobility

Visibility and 
protection  

of end points 
(e.g. servers, 

desktops, 
mobiles)

Network
Management 

and monitoring 
of network 

security 
infrastructure 
(e.g. firewall, 

content 
filtering DOS. 

Physical, 
virtual or 
xxxxxxx 

Cloud
Visibility and 

protection  
of cloud 

platforms, 
application and 
data (e.g. IaaS, 
PaaS and Saas)

Application 
and Data

Protect data  
as it is 

transmitted, 
stored and 
used within 
applications

Electronic
Visibility of and 

correlation 
with premise 

security  
(e.g. video 

monitoring, 
building 
alarms)

People
Monitor and 

educate users 
to prevent 

people based 
attack vectors

IOT
Visibility and 
protection of 

systems of 
connected 

objects




