Transition
to a brilliant
connected
future

with Telstra and the nbn




Transforming
tomorrow

Already underway, the National Broadband Network
(nbn) will provide high-speed connectivity through a
range of network technologies. According to nbn Co,
the organisationresponsible for building, owningand
maintaining the network, the project will take around
10years to complete — and aims to connectevery
residence and business inAustralia.
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Discover how Telstra
and the nbn can
create a brilliant
connected future

From the big opportunities the nbn enables,to the
process of the changeover itself, Telstra can help
you make a smooth transition to a brilliant
connected tomorrow.

Our network experts will show you how to leverage the
nbn to create new business models and new capabilities
through high-speed connectivity, big data, cloud
computing,unified communications and much more.

Accelerateyourfuture

With Telstra and the nbn, your business is ready — not just to
embracethe future, but to shape it. Engage and delight customers
with new digital content. Change the way your teams collaborate
and make decisions. Streamline productivity and workloads through
faster business applicationsand connected business assets. Design
and deploy new business models with lightning-fast cloud from
world-class providers.With Telstra and the nbn, there’s no end

to the possibilities.

Plan with confidence

Your journey to the nbn begins long before work starts on your
business sites. Collaborating closely with you, we’ll explore the
new opportunities and potentialimpacts for your business, so you
can continue to do everything you do now — and much more.

Help protectyourbusinesscontinuity

When it’s time to migrate to the nbn, we’rewith you every step of
the way. By creating a detailed technology roadmap, based on a
clear understanding of your business strategies, we can help you
stay connected and productive throughoutthe migration. This will
help ensure the business benefits of the nbn come sooner, not later.
Transform your business and shape the future with Telstra

and the nbn.
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Accelerate your future

The nbn is not just about fast data — it’s about a fast future.

A future where business transformation can
happen at the speed of ideas. Where technology
becomes an instant enabler for new business
models, disruptive innovation and even stronger
relationships with your suppliers, staff and
customers. Here are just a few of the powerful
possibilities foryour business with Telstraon
the nbn.

Create engagements your customers love

From the web to applications to amazing in-store
experiences, high-speed connectivity is changing
the way we make our customers smile.

In retail, we can show you how to turn bricks-
and-mortar stores from places to buy to places
to amaze, with immersive, interactive digital
experiences. In transportand logistics, we can
help deliver better co-ordinationthroughoutthe
supply chain, streamlining handovers and making
schedulingdynamic. In healthcare, we can work

with you to bring wider, better, fairer access to the
best practitionersand treatment methodologies.

In education, we can help more schools, TAFEs

and universities reach beyond the four walls of the
classroom, making learningintuitive in style and
internationalin scope. In media, financialservices,
mining, manufacturingand public safety, we’rewith
you at the forefront of change.

Turnaccelerated apps into amazing
productivity

By 2016, Australianbusinesses will need 2.8 times
the application bandwidth they did in 2013 — and
89 per cent of applications will be delivered from
the cloud. Which means your business productivity
depends on networks. Through your nbn access
network, you will have a direct connectionto
Telstra’sNext IP core business network, designed
10 99.999 per cent availability. You'll also be ableto
access a host of application accelerationfeatures,



such as our Cisco and Riverbed WAN optimisation
solutions, which de-clutteryour network and get
the most from the nbn’samazing speeds. Meaning
that your people can perform at their peak.

Embrace the evolution of work

In today’s office landscape, static desks are
giving way to flexible environments, designed to
adaptto the task at hand. Employees areenjoying
fluid, focused collaboration, making better

and faster decisions.

At the heart of this are networks — wireless
networks backed by fibre connectivity that takes
you to the cloud and back, quickly. Together with
the nbn as one of your key access networks, we
can help you create an innovative and collaborative
work environmentthat breaks down silos, makes
your business a better place to work and attracts
the brightest new talent to your organisation.

Convertassetsintodata

Throughthe internet of things, every business
asset can be a source of data, integratedin the
cloud to deliver powerful business insights. With
the speed of connectivitythe nbn can help enable,
you can benefit not just from historical data, but
near-real-time information, helping your people
make more informed decisions and increasingthe
agility of your business.

Be at the cutting edge of your industry

Telstra understands that enterprise and business
isn’t one-size-fits-all— technology is affecting
every industry in different ways. That’s why we
have recognised and respected industry experts

— and they’re available to speak directly with you
about your connected future. With a comprehensive
understanding of both your industry landscape

and the changing face of ICT, they can help guide
you on the path to the next stage of

business transformation.

Realise the opportunitiesthe nbn presents

Our Practicesteamis committed to helping
businesses take up the opportunitiesthe nbn
presents. They bring a deep pool of expertise,
innovative cloud and mobile solutions and
unmatched experiencein integrating new
technologiesinto secure networks — so that
they deliveron your business goals and provide
the best user experience.

Lightning foryour cloud

The business agility that fuels disruptionis
powered by the cloud. Through our new cloud
management console, we're committed to providing
pre-integratedaccess to a growing list of the best
and most sought-after cloud providers — including
Cisco, IBM, VMware,AWS and Microsoft.

Reach Asia and beyond

With Telstra, your nbn enabled access toAustralia’s
national networkis just the first link in a chain
that lets you do business in Asia, the Middle

East, Europe, North America and a growing listof
places around the globe. Telstra has over 2,000
international points of presence in 230 countries
and territories, making the world your oyster.
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Plan with confidence

With a transition that will affect business sites across the whole of Australia, look to a
committed, knowledgeable partner to steer you smoothly throughyour nbn migration.
Rest assured, when you’re working with Telstra, we’ll take the lead on the transition,

so you can get on withbusiness.
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Thinking Ahead

Our commitment to your
business continuity begins
well before the physical
migration begins. At least
eighteen months prior to your
transition, we’ll work with you
to help you understand what
the impact of the nbn will

be on your business, explore
your organisational needs and
currentbusiness challenges,
audityour relevant ICT assets,
identify the risks and costs of
migrationand develop go-to
solutions for existing services.

Puttingour nbn expertise to
work for you, we’ll provide an
nbn roadmap aligned to your
business needs across every
one of your sites, helping you
optimise networkdesign,
maximise returnon investment,
reducerisk — with the aim of
deliveringa transitionto the
nbn thatis as seamless

as possible.
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Helping ensureyour
businesscontinuity

We’ll put our expertise in
network integrationand
network security to work to
help ensure minimal disruption
of your day-to-day business
during the nbnrollout. Our
business and IT specialists

are trainedin internationally
recognised methodologies,
with ITIL certification in project
management. Before your
migration begins, we’ll perform
a thorough assessment of

your entire ICT environment,

so we can advise on how itcan
be optimised as part of your
transitionto the nbn.

Turning transition
intotransformation

The nbnisn’t just a change of
access network. It’s a brilliant
opportunity for you to find ways
to work smarter and transform
your business.

By working with Telstra,

you have access to our deep
network, architecture and
solution expertise, ourindustry-
specific whole-of-business
strategiesand our alliances
with world-leading global
partners. Together,we cancreate
tailormade solutions to bring
your people, informationand
applications togetherreliably,
flexibly and securely.
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Getting startedon
your journey

Ask your accountexecutive
for a Strategy Workshop
with our expertsto explore
how your business can get
the most from the nbn

with Telstra.

You can feel confident
you’re working with a
knowledgeable team.
Your Account Executive
will work in partnership
with you, backed by our
core expertnbn team.

We can help keep your
business productiveby

» Conductingcomprehensive

site audits in order to plan
for changes.

Organising workshops
with you and our Technical
Specialiststo review your
current solution design,
discuss your aspirations
and identify opportunities
presented by the nbn.

We can help change the
way you do businesswith

+ Detailed solution design
proposals that make
transformation through
the nbn smootherand
more streamlined.

» Regularconversations
about how, with the nbn,
Telstra’sentire suite of
solutions can enable your
strategies for productivity,
collaborationand growth.
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Seeing the future

What the nbn will mean for some of the Telstra
products and services you’re using now.

Over the course of the nbn rollout— and beyond —
Telstra will continue to deliver network products
and expertise at the highest level. But what does
the introduction of nbn-based offerings mean

for your organisation, and when will they

be introduced?

Our copper-based network products will

be affected at different stages during the nbn
rollout: some now, some over the next twoyears,
and others over the longerterm. To see what

the progress of the change could mean for your
business at different stages, ask your Account
Executiveto book an nbn Strategy Workshop
with Telstra.

Product Existing .
nbn solution*
category productoffer
. Available now on nbn fibre as Telstra Business Broadband on
Bigpond
the nbn.
Business Telstra Business Available now on nbn fibre as Telstra Business Broadband on
Internet Broadband the nbn.
Telstra Internet Direct — | Available now on nbn fibre as Telstra Business Broadband on
ADSL multisite (Cease | the nbn.
Sale May 2021)

Product

category

Existing
productoffer

nbn solution*

Business
Voice

PSTN

Available now on nbn fibre as T-Biz Voice Standard or T-Biz
Voice.

ISDN (cease sale 2018)

Replacement |IP-based Business SIP product is available
and compatible with any nbn broadband service. Alternative
Unified Collaboration services such as TIPT, Telstra Calling for
Office 365 and Telstra Cloud Collaboration Cisco Powered are
also available over the Next IP® network.

CustomerNet(cease
sale 2018)

Replacement Unified Collaboration Services such as TIPT,
Telstra Calling for Office 365 and Telstra Cloud Collaboration
Cisco Powered are available over the Next IP® network.

TIPT

For TIPT services that run over ConnectIP Ethernet Lite

or Business IP Ethernet Lite, this access type can nowbe
transitionedto Connect IP Ethernetover nbn and Business
IP Ethernet over nbn, to support your existing TIPT services.

SIP Connect

For SIP Connect services that run over Connect IP Ethernet
Lite or Business IP Ethernet Lite, this access type cannow

be transitioned to Connect IP Ethernet over nbn and Business
IP Ethernet over nbn, to support your existing SIP
Connecttrunks.




Product
category

Next IP®
solutions

Existing
productoffer

IP MAN
(cease sale 2018)

nbn solution*

Our existing IP MAN productis already delivered over fibre on
the Next IP® network.

Connect IP/Business|IP
— Ethernet Lite(cease

Available now on nbn fibre as Connect IP Ethernet over nbn
and Business |IP Ethernetovernbn.

sale May 2021)

Connect IP/Business|IP Available now on nbn fibre as Connect I[P Broadband and

— ADSL (ceasesale Business IP Broadband

May 2021) )

Frame Relay (Layer3) Available now on nbn fibre as Connect IP Ethernet over nbn
(cease sale 2018) and Business IP Ethernet overnbn.

Product
category

Traditional
data

Existing S
productoffer nbn solution
Frame Relay (Layer2) Available now on nbn fibre as Connect IP Ethernet over nbn
(cease sale2018) and Business IP Ethernet overnbn.

Available now on nbn fibre as Connect IP Ethernet over nbn
ATM (cease sale 2018) and Business IP Ethernet overnbn.
DDS Fastway (cease Available now on nbn fibre as Connect IP Ethernet over nbn
sale 2018) and Business IP Ethernet overnbn.

Megalink (ceasesale
2018)

Available now on nbn fibre as Connect IP Ethernet over nbn
and Business IP Ethernet overnbn.
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The big questions
answered

What the nbn means for you, Telstra and our continuing partnership.

As the nbn continues to roll out
across Australia, we’re seeing some
frequently asked questions aboutits
impact — especially on large, multi-
site organisations.

What is happeningnow?

It dependson whereyour sites are located.
For sites that already fall within fibre-to
the-premisesaccess areas and where
fibre constructionhas started,nbn Co is
continuing to build its fibre networkand
connect premisesto fibre. Of course if
you’re already connected to nbn fibre-to-
the-premises (FTTP), you’llcontinue to
enjoy that service.

For other sites, the nbn will now be deploying
a multi-technology mix network, including
mixed copper and fibre networks, together
with FTTP access.

How has Telstra’sagreement
with the nbnchanged?

The main change to the original agreements
relatesto the approach taken to Telstra’s
copper and Hybrid Fibre Coaxial (HFC)
networks. Under the original agreements,
Telstra was required to progressively
disconnect premises connectedto itscopper
and HFC broadband networks as the nbnis
rolled out. Under the revised agreements,
Telstra will continue to disconnect premises.
However, where nbn Co uses the copperand
HFC networksto deliveran nbn service,
Telstra will progressively transferownership,
and the operationaland maintenance
responsibilities forthe relevantcopper

and HFC assets, to nbnCo.

Forsitesalready in nbn-readyareas,
what happensfirst?

If your sites fall within a fibre roll-outregion
and nbn Co has advised that the region is
ready for service, your existing copper-
network services will move to nbn access
over a period of 18 months.

The only exceptions are what we call special
services — services we supply over ourcopper
network for which nbn-based alternatives
may not be available during the early period
of the nbnrollout.

What sort of services will change
because of thenbn?

Copper-based services that will transition to
the nbn include broadband services used for
products such as Connect IP and Business IP
and traditional PSTN voice services.

What will happen to thecopper-based
services we currentlyuse?

We’llcontinue to support you onyour existing
services as they transitionto nbn-based
solutions, up until the mandated
disconnectiondate.

What about our existing fibreservices?

Telstra will continue to own and operate its
own extensive fibre and wireless networkto
serve existingand newcustomers.
Importantly, the Telstra Mobile Network and
our core Next IP® network are unaffected by
the nbn.




What about our existing fibreservices?

Telstra will continue to own and operateits
own extensive fibre and wireless networkto
serve existingand newcustomers.
Importantly, the Telstra Mobile Network and
our core Next IP® network are unaffected by
the nbn.

How will we know when we need
to transition?

The nbnis being rolled out region by region.
You'll be contacted in advance by Telstra
beforeyour areais ready for service. We’ll
have 18 months to phase out the existing
copper networkin that area. Rest assured
we’ll work with you to transition your
services in a way that suitsyour business.

What happens toorganisations
with multiple locations?

The nbn will connect each site individually,
accordingto its geographicroll-out plan -
which means a Victorian office may be
connected beforea NSW one and vice versa.

How do the nbn’sfixed wireless and
satellite connectionscome intoplay?

Both are designed by nbn Co to service
remoteand regionalareas beyond the reach
of fibre-to-the-premisesand fibre-to-the-
node access.Youcan also restassured we’ll
continue to use our copper network to
provide telephone and broadband services
(where possible) outside the nbnfootprint.

How will Telstra be affected by the nbn?

No matter how the nbn rolls out, we’ll
continue to work toward our core goal:
connectinghouseholds, businessesand
governmentorganisationsright across
Australia,to each other and the world.
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