
Ensure your networks  
continue to perform and  

deliver value to your business 
with our comprehensive range  

of Professional Services for IPv6

Service summary
Telstra’s IPv6 Transition Services offer you 

comprehensive assistance to manage 

the transition from IPv4 to IPv6 network 

addressing protocols. Our services help to 

ensure your networks continue to deliver 

maximum value and performance for 

business operations, with minimal 

disruption from the transition.

Migrating to IPv6 requires the full ICT 

ecosystem to move, including network 

equipment, modems, consumer devices, 

operating systems, applications,  

content servers, ICT systems and more. 

Undertaking this transition without 

impacting internal operations or 

customer service can be a complex  

task. That’s where we can help.

Telstra can analyse your organisation’s 

need for IPv6 and the potential value it 

can deliver. We will assess your readiness 

to migrate to the new protocol and 

project manage your transition to help 

minimise disruption. We can also provide 

detailed design so you have effective, 

ongoing management of IPv6 within 

your organisation.

As a major provider and user of  

national and international networks, 

Telstra has been preparing for IPv6 for 

several years. We have formulated 

implementation programs that are 

working for our own organisation.  

We also offer deep network, architecture 

and solution expertise from designing, 

deploying, managing and improving 

some of the largest ICT environments  

in Australia. Leveraging this experience, 

we can provide deep insight into the 

most appropriate and cost-effective 

courses of action to deploy IPv6 in  

your organisation.
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Service benefits
  Understand your organisation’s  

need for IPv6 and the potential  

value it can deliver

  Assess the readiness of your 

organisation to migrate to IPv6

  End-to-end project management  

to minimise business disruption

  Detailed design documentation to 

ensure effective, ongoing management

  End-to-end visibility across your 

network and ours to ensure seamless 

access and performance

  Leverage our real-world experience 

and best practice

  Reduce the cost and time of using 

internal ICT resources and allow  

you to focus on your business

Service features
The key features of the IPv6 Transition 

Services include:

network audit and assessment

Telstra will perform an inventory of 

affected equipment and services, 

recommend IPv6 services and deliver a 

documented strategy and execution plan.

readiness assessment

We will assess network and environmental 

readiness to identify IPv6 ready equipment, 

software and services, complete a gap 

analysis, and provide an effective 

remediation plan.

network architecture 

Improvements

Telstra will provide detailed design 

documents and site assistance to  

enable your organisation to transition 

to IPv6 addressing. You can use  

this documentation for ongoing 

management of IPv6.

Project Management

Telstra can manage the IPv6 transition 

project end-to-end, following international 

best practice methodologies and 

processes. Telstra’s Program Managers, 

Senior Project Managers, Project 

Managers and Project Coordinators are 

trained in internationally recognised 

PRINCE2 and PMBoK methodologies.

scope of engagement

EngagEmEnt ElEmEnt KEy scopE and dElivErablEs

Network Audit  
and Assessment

A strategy consulting engagement, providing 
customers with information as to the technology 
and business impacts to their data and voice 
network services for a move to IPv6 addressing:

  An inventory prepared of impacted networks, 
equipment, applications and services

  IPv6 cost and risk impact analysis

  Development of an ICT IPv6 transition plan

  Development of an IPv6 security plan

A site audit may be conducted

Readiness Assessment  Based on the Network Audit and Assessment,  
an assessment of your existing network for 
readiness to accept the transition to IPv6 
addressing with recommendations for any 
remedial/preparatory actions:

  Map IPv6 capabilities to core enterprise 
mission and goals and identify any gaps

  Provide IPv6 recommendations to be  
included in any vendor specifications and 
roadmap requests

  Identify business need/value for IPv6  
within the enterprise for input to business  
case preparation

  Develop ‘to-be’ IPv6 environment and make 
recommendations for ICT plan to include IPv6

Network Architecture 
Improvements

Develop and execute detailed end-to-end 
architecture, design and implementation  
for IPv6 addressing:

  ICT infrastructure architecture updated for IPv6

  Customised and detailed design IPv6 schema 
documentation

  Assist in update of equipment as required

  Establish IPv6 test lab and pilots if relevant

Project Management Overarching project management for related  
IPv6 transition activities aimed at minimising  
any disruptions to your business:

  Maintain IPv6 transition plan and policies

  Maintenance of IPv6 transition milestones

  Successful execution and governance of  
IPv6 transition plan
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Complementary Services
Telstra Consulting Services

Telstra IP Gateway

Telstra Internet Protection

Telstra Managed Security Services 

(which includes vulnerability 

assessment)

Telstra Denial of Service Protection

Telstra Network Computing

Why Telstra?

Telstra provides network services  

and solutions to more than 200 of the 

world’s top 500 companies. They rely on 

us to do business across 240 countries 

and territories and to enable greater 

productivity, efficiency and growth. 

Telstra solutions offer the best of  

all worlds – skilled people and a rich 

portfolio of services delivered on our 

world-class Telstra Next IP® network 

and Next G® network. To ensure reliable 

performance, they’re monitored and 

maintained from our dedicated centres 

using advanced management and 

operational systems. And they’re backed 

by Telstra Enterprise-grade Customer 

Service® and one of Australia’s largest 

and most qualified field and technical 

workforce.




