
Telstra Business Fleet Plus Plans

GIVE YOUR TEAM THE 
FREEDOM TO DO MORE

Telstra Business Fleet Plus gives you:

Free intra-account calls and SMS in Australia between eligible 
mobiles on the same account
Let your team talk as much as they need to, with free calls and  
SMS messaging between other fleet plans (like Business Fleet Plus, 
Business Fleet Connect, Business Mobile Advantage, Business Mobile 
PLUS and Business Fleet Select) on the same account in Australia. 

Share monthly call and data allowances
Help and save on excess usage charges by sharing your monthly  
call allowances between eligible fleet plans like Business Fleet Plus, 
Business Fleet Connect, Business Mobile Advantage, Mobile PLUS, 
Business Mobile Fleet Select. And your monthly data allowance is 
shared between Business Fleet Plus, Business Fleet Connect and 
Business Mobile Advantage services on the same account while  
in Australia. 

More mobiles means better value
The more Business Fleet Plus services you have on the same 
account, the lower your standard national call rates become. 

SMS Bonus and MessageBank®

Send unlimited SMS to standard Australian numbers (excludes use 
overseas). Receive unlimited MessageBank® diversion and retrieval 
in Australia or MessageBank Plus if you have an iPhone.

Flexibility with casual options
If you take up our casual plan option, you have the flexibility to  
add or remove Business Fleet Plus services with no penalty.  
Great for managing your business needs as they grow and change.

Monthly Loyalty Credits
Get monthly Loyalty Credits when you bring your own handset 
(including outright purchase or Mobile Repayment Option).  
Not eligible with Smartphone Bonus Offer or a casual plan option.

Get that new phone feeling every year 
Telstra New Phone Feeling™ is now available to fleet customers! 
With New Phone Feeling, you can take up a brand new phone after 
12 months when you return your old phone undamaged and in good 
working order, pay a one-off $149 fee (excluding $130 and $200 
Business Fleet Plus Plans) and sign up on a new eligible 24 month plan 
and handset contract. Get the details at telstra.com/newphonefeeling

Premium Plan for your global business 
Take your business to the next level with the ultimate fleet plan, 
including 15GB data and unlimited calls and SMS to standard 
international numbers while in Australia. When roaming in Eligible 
Countries, you’ll also get unlimited voice calls and SMS to standard 
numbers in Australia and Eligible Countries when roaming in 
Eligible Countries. And with the Premium Plan, there’s no 
redemption fee for New Phone Feeling.

Eligible Countries
The list of eligible countries as at December 2015 are Argentina, Austria, 
Belgium, Brazil, Brunei, Bulgaria, Canada, Chile, China, Croatia, Czech 
Republic, Denmark, Egypt, Estonia, Fiji, Finland, France, Germany, Greece, 
Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy, Japan, 
Luxembourg, Macau, Macedonia, Malaysia, Mexico, Nauru, Netherlands, 
Norway, Papua New Guinea, Philippines, Poland, Portugal, Romania, Saudi 
Arabia, Serbia, Singapore, Slovak Rep., Slovenia, South Africa, South Korea, 
Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, UAE, UK, USA, Vanuatu. 

OPTIONS THAT MEAN BUSINESS
Generous mobile data inclusion and features for your growing business.

$40/mth $60/mth $90/mth $130/mth Premium Plan 
$200/mth

Minimum cost 24 months (when you take up a 24 month 
plan plus any handset repayments)

$960 $1,440 $2,160 $3,120 $4,800

Monthly shareable data allowance (excess data 3¢ per MB) 200MB 2GB 5GB 8GB 15GB

Data Share SIM $5/mth
1x Bonus Data Share SIM included
$5/mth per extra Data Share SIM

Monthly Call Allowance $40 $60 Unlimited

Voice allowance sharing in Australia on eligible plans N/A

SMS, MMS, MessageBank Unlimited

Monthly Loyalty Credit (available when you take up a  
24 month plan and bring your own device)

$5 $10 $20 $25 $30

New Phone Feeling One off fee No redemption fee

All for use in Australia. Calls and messages to standard Australian numbers.

Allowance for calls and SMS from Australia to standard 
international numbers N/A $100 Unlimited

Allowances for use when roaming in the Eligible Countries
Calls and SMS to standard numbers in Australia and the 
Eligible Countries

N/A
Unlimited calls  

+ SMS
1.5GB/mth data
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THINGS YOU NEED TO KNOW
Business Fleet Plus Plans – standard calls and messages
Included allowances and Unlimited SMS excludes some usage such as  
calls/SMS/MMS to premium numbers (eg 19xx numbers), 1234, 12455 and 
12456 numbers, Pivotel numbers, some satellite numbers, operator assisted 
and info calls (eg most 12xx numbers), Call Answer, Memo, PhonePage,  
bulk SMS sending services, content charges and use while overseas.

Unused included allowances expire monthly.

You can’t apply your included Monthly Call Allowance towards data usage.

Bring your own mobile
If you BYO handset, be sure to check that your device supports 3G-850MHz, 
to ensure you get the best possible experience on the Telstra Mobile Network. 
Check your device manual or manufacturer’s website. See telstra.com/device 
for more information. 

Unlimited MessageBank
The unlimited MessageBank allowance only applies to standard diversion 
and retrieval and does not apply to Voice2Text, Message2Text™, or Memo  
and you will need to pay for these separately. 

Shared call allowances
Some plans (eg Go Business, Easy Share Business Plans, Business 
Performance Plans, Business Mobile Maximiser Plans, and Business  
Mobile Cap Plans) can’t be on the same account as Business Fleet Plus 
Plans. The included call allowances on the $90, $130 and $200 Business 
Fleet Plus Plans cannot be shared. 

Loyalty Credit
You will be entitled to a Loyalty Credit if you take up an eligible $40 per  
month or higher Business Fleet Plus plan for 24 months. The Loyalty Credit 
will be applied to your bill on a monthly basis. If you cancel your eligible 
Business Fleet Plus Plan early, you’ll no longer receive the Loyalty Credit.  
Not eligible with when you take up a Smartphone Bonus Offer or a casual 
plan option.

Data Sharing
When you take up any Business Fleet Plus Plan (excluding $10 Business 
Fleet Plan), you are eligible to purchase a Data Share SIM for $5/mth  
(no cost will be charged when taking up $90 and above plans). You can  
share your monthly data allowance between your Plan and your Data Share 
SIM. Your data will also automatically be pooled with other Business Fleet 
Plans or Mobile Advantage plan services on your account while in Australia 
(excludes $10 Business Fleet Plan). 

International Roaming
If you go over your data allowance or use data outside of your allowance  
(such as use outside the selected countries), data usage will cost $3 per MB 
(charged per kilobyte or part thereof). Your data allowance cannot be used  
for content charges, SMS, MMS or data usage in Australia.

™ and ® are trade marks and registered trade marks of Telstra Corporation Limited, ABN 33 051 775 556.

MAKE CENTS OF EVERY CALL
Enjoy the benefit of simple, discounted call tiering across your fleet. 
The bigger the fleet, the more discount you get. 

Call Rate per 30 seconds  
(charged by second) $40/mth $60/mth

1-39 Mobiles 28¢ per 30s
(2 minute Standard National Mobile call $1.12)

24¢ per 30s
(2 minute Standard National Mobile call $0.96)

40-149 Mobiles 20¢ per 30s
(2 minute Standard National Mobile call $0.80)

16¢ per 30s
(2 minute Standard National Mobile call $0.64)

150+ Mobiles 16¢ per 30s
(2 minute Standard National Mobile call $0.64)

12¢ per 30s
(2 minute Standard National Mobile call $0.48)




