
Your organisation may have a number of international roaming 
needs; some employees are frequent travellers or perhaps  
travel to the same destinations intermittently while others  
travel occasionally. With a constantly evolving set of needs  
it can be challenging to manage who is where and what they  
are spending on International roaming. 

Our International Roaming Day Passes cover a wide range of 
countries and charges only for days your employees make a call, 
send an SMS or use data for a brilliantly simple experience. 

One solution and simple management 

When setting up a Day Pass, you’re creating a single International 
Roaming solution for your employees using their post-paid 
mobiles in popular destinations. This means your organisation  
can enjoy: 

• daily rate providing a daily allocation of data, SMS and voice 
calls to Australia and included countries while post-paid users 
are roaming in these popular destinations

• simpler provisioning of Day Passes frees up IT departments and 
means users no longer need to complete individual application 
forms and wait for International Roaming to be provisioned. 
Once a Day Pass has been set up on your account, it will 
automatically start each time an employee starts roaming 
in the selected countries. 

Cost clarity 

With one solution for your entire organisation, you’ll know exactly 
what to expect when employees travel in the Day Pass countries. 

• A single price point for all of the included countries. 

• The daily rate is only charged on days that the employee makes 
a call, sends an SMS or uses data in the selected countries.

• For complete transparency each account group will receive 
a single bill including Day Pass charges, visible down to an 
individual service. 

• With a flat daily rate and single zone pricing, your organisation 
can estimate predicted costs for travelling staff. 

Simple user experience 

No user activation required so users can get to work quickly  
when travelling in the Day Pass countries. In these countries: 

• Day Pass will activate automatically on an employee’s device 
once roaming commences

• employees can have complete visibility of their data usage 
via alerts delivered to their device via SMS

• if the daily data limit is exceeded, employees can keep using 
additional data at the excess data rate until a new Day Pass 
is activated.

Don’t let distance  
get in the way of business



Where can you use International Roaming Day Pass?

Employees can use Day Pass in a wide range of countries as you can see below. For the current list visit telstra.com/roamavail
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contact your Telstra account executive

call 1300 TELSTRA

 telstra.com/enterprise

How does it work?

It’s important for you to understand how we calculate charges for  
a single day – here’s how. 

• Once provisioned on your account, the Day Pass will only activate 
on the days an employee uses their post-paid mobile to call, 
text or use data overseas in the countries listed above.

• A single day is measured from12:00am to 11:59pm AEST.

• This means that when an employee uses their post-paid mobile 
to make a call, SMS or use data (up to their daily allowance) in 
the selected countries, your account will be charged your agreed 
Day Pass fee for the remainder of that day (AEST). If you exceed 
the data allowance when in these countries, you can continue 
to use data at the excess data rate for the remainder of that 
AEST day. The fee is triggered each day (AEST) that an employee 
makes a call, SMS or uses data in the selected countries.

• For example: If you first use Roaming at 8:00am in London, 
England, the equivalent AEST is 6:00pm. Therefore you will be 
charged for the first day in full and your second day of usage 
will refresh at 12:00pm London time which is 12:00am AEST. 
Your Day Pass will refresh each day at 12:00am AEST until you 
cease roaming.

Things you should know
If you use data in excess of your agreed daily allowance, you will incur 
additional charges when using data in the selected countries, until a  
new Day Pass is activated. 

You’ll receive SMS alerts when you use 50%, 85% and 100% of your  
Day Pass data allowance. Important things to remember: 
• Business customers will receive an SMS alert for every $100 of data 

charges incurred outside of your daily data allowance 
• Enterprise and Government customers will receive SMS notifications 

for every 100MB of data consumed
• Premium Plans are incompatible with a Day Pass as they already include 

an international roaming allowance
• We also have spend management tools to help employees monitor your 

international roaming usage. For more information, including how to 
register for these tools, visit telstra.com/mpm

Full details of the fees and charges for International Roaming Day Pass  
and additional usage are set out in Our Customer Terms. We may vary  
Our Customer Terms from time to time.

Argentina Austria Bangladesh Belarus Belgium Brazil

Brunei Bulgaria Cambodia Canada Chile China

Colombia Croatia Cyprus Czech Republic Denmark Ecuador

Egypt Estonia Fiji Finland France Germany

Greece Guatemala Hong Kong Hungary India Indonesia

Ireland Israel Italy Japan Lao Latvia

Lithuania Luxembourg Macau Macedonia Malaysia Mexico

Nauru Netherlands New Zealand Norway Papua New Guinea Philippines

Poland Portugal Qatar Romania Russian Federation Saudi Arabia

Serbia Singapore Solomon Islands Slovak Rep Slovenia South Africa

South Korea Spain Sri Lanka Sweden Switzerland Taiwan

Thailand Turkey UAE UK Ukraine Uruguay

USA Vanuatu Vietnam


