
SIMPLIFYING 
MOBILITY   
MANAGEMENT

As mobility continues to assume a larger role in the enterprise, 
organisations need to plan for both their current and future  
mobile needs.

A mobile managed device (MDM) platform used to be the entry point, 
however organisations are now looking for a more comprehensive 
mobility managed solution with flexible deployment options.

Central to this is ensuring that an organisations’ information stored on 
devices and apps is protected and secured, as well as the device itself.

As your business grows, so does the complexity of managing  
your mobile fleet. Our Mobility Managed Services can scale up  
as you seize new sources of growth, so you can stay focused on  
your business.

MOBILITY IS CHANGING BUSINESS DRAMATICALLY

End-to-end  
support

Enhance  
security

Reduce  
staff downtime

Maximise  
performance

Improve  
cost control

We’ll help take the pressure 
off your in-house IT 
resources to provide you 
with the convenience and 
accountability of a single 
end-to-end relationship.  

We’ll help protect your 
mobile fleet and preferred 
device types with ongoing 
software updates including 
security, patches and 
governance layer. 

Many issues can be 
resolved quickly – so your 
staff can get back to work. 
And our dedicated 24x7 
support can easily keep 
pace with your mobile  
fleet growth.

We’ll help you plan, deploy, 
integrate and manage a range 
of mobile devices including 
public and customised 
apps to optimise your 
organisational performance.

Our single-provider 
approach supports and 
helps to protect your 
corporate network and 
data. So your teams can 
work more efficiently on  
the go.

Concentrate on what really matters with a complete managed solution



REDUCE THE COSTS AND 
DISTRACTIONS OF USING YOUR 
IN-HOUSE RESOURCES

Keep pace with rapidly changing mobile needs 

For many IT departments, supporting an ever-increasing range  
of devices and applications is becoming difficult to deploy.

Today, Telstra Mobility Managed Services is supporting and 
protecting over 80,000 devices for Australian businesses. We have 
the expertise to safeguard your assets and data, so you can keep 
your workforce productive, around the clock.

Deliver more power and flexibility to your business 

We can provide you with an end-to-end managed services  
solution – carefully tailored to your business needs. 

We offer a range of support including a 24/7 x 365 day service desk, 
plus protection from security threats. Our mobility managed 
services can support a wide range of devices, applications, 
operating systems and carriers. You can scale up your mobility 
managed services as you grow your mobile fleet. 
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Manage mobility with Telstra 

We’ll help bring all your mobile services together, including  
apps, on one bill. That means one provider and one point  
of contact, and covers your devices, plan, management and 
professional service costs.

Telstra has invested in more than 8,200 mobile coverage sites  
across city and country, which is more than any other Australian  
mobile network, so you can enjoy greater and more reliable  
mobile coverage with fewer dead spots.

Mobility Managed Services tailored to your needs

MDM Platform
Device enrolment + Helpdesk support

Fully supported 24/7 x 365 day helpdesk service

Optional services

Service Management
Dedicated Service Delivery Manager 

Regular Reporting

Public app store branding,  
procurement, management

Managed App Service
App procurement, deployment, 

configuration, security, reporting, 
compliance and support

Secure custom app  
deployment and management

Fleet Management
Device & O/S agnostic, scalable, 

security, compliance

Analyse and manage  
risky app behaviour

 contact your Telstra account executive
 call 1300 telstra
 telstra.com/mms

http://www.telstra.com/tmdm



