
TELSTRA MOBILE  
DEVICE MANAGEMENT (T-MDM)  

TRIAL ORDER FORM

This T-MDM Trial Order Form should be read together with the 
Telstra Mobiles section (Part G – Data Services) of Our Customer 
Terms. This Order Form will remain in effect after your T-MDM Trial 
ends. You’ll need to complete a separate application form for any 
Telstra services you take up with T-MDM.

 01 � 
ACCOUNT HOLDER DETAILS

Account name/Account holder company name/trading name

Account number

ACN/ABN/ARBN

Details of authorisation to connect to corporate account,  
eg purchase order number (attach original purchase order)

Primary contact details – Customer’s IT representative
Phone number

(                                      ) 	

Title	 Surname			   Given name

	 	

Email address

 02 �ACCOUNT HOLDER ACCEPTANCE –  
TO BE COMPLETED BY ALL APPLICANTS

•	I request access to the T-MDM platform on the terms of the  
T-MDM Trial Order Form, any applicable pricing brochure and  
Our Customer Terms (available at telstra.com). I acknowledge  
that Telstra is not obliged to accept this request.

•	I acknowledge that I have either received, or have had the 
opportunity to review, a copy of Our Customer Terms and that I have 
read and agree to the Terms and Conditions of this Order Form.

•	I acknowledge that to the extent of any inconsistency, the order  
of precedence of the terms applying to the T-MDM Trial will be  
the T-MDM Trial Order Form, any applicable pricing brochure and 
then Our Customer Terms

•	I warrant that all information in this form is correct. If I am not the 
Account Holder, I warrant that I am authorised to sign this form on 
behalf of the Account Holder.

Account holder full name (please print)	 Date

	 / /

Important – Do not sign this form unless you have received  
and read the applicable pricing brochure, Telstra’s ‘Protecting  
your Privacy’ statement and Our Customer Terms. 

Account holder/authorised signatory

IMPORTANT TERMS – TO BE READ BY ALL APPLICANTS
01.	� You acknowledge that you are using the T-MDM portal powered 

by AirWatch for the first time. 

02.	� The T-MDM trial ends 30 days after you first start using  
the T-MDM portal (“Trial Period”) and applies to use of the 
T-MDM portal within Australia on eligible devices and services. 
For use of the T-MDM portal outside Australia, International 
Roaming charges apply.

03.	� During the Trial Period you can register a maximum of 25  
eligible devices on the T-MDM Portal without having to  
purchase Client Access Licences (CALs) for those eligible 
devices. For a list of eligible devices and services see  
telstra.com/enterpriseclassdevices

04.	� If you register more than 25 eligible devices during the Trial 
Period in the T-MDM portal you must pay CAL Fees for each 
eligible device you register in excess of 25 devices. 

05.	� During the Trial Period you may also use the Secure Content 
Locker without having to purchase Secure Content Locker  
CALs for up to 25 eligible devices.

06.	� If, during the Trial Period, you have more than 25 eligible devices 
using the Secure Content Locker you must pay any applicable 
Secure Content Locker CAL fees for each eligible device using 
the Secure Content Locker in excess of 25 devices.

07.	� During the Trial Period, you must separately pay for any  
data usage charges associated with the use of T-MDM and  
any applicable charges for your eligible service(s).

08.	� After the Trial Period ends, we will commence charging  
you for use of the T-MDM portal and we will bill the account 
number specified in the ‘Account Holder Details’ Section of  
this Order Form. 

09.	� On the day after the Trial Period expires, you will automatically 
be moved to a paid T-MDM service and each eligible device  
you have registered in the T-MDM portal will be charged any 
applicable CAL Fees and Secure Content Locker CAL Fees.

10.	� If you do not wish to be charged after your Trial Period expires 
you must de-register all eligible devices that you have registered 
in the T-MDM portal before the expiry of your Trial Period.

11.	� If you connect to an eligible service after the Trial Period expires, 
you will not be charged CAL Fees for the devices connected to 
those eligible services.

12.	� Any applicable Secure Content Locker CAL Fees will apply  
after the Trial Period expires.

This form remains the property of Telstra. ™ and ® are trade marks and registered trade marks of Telstra Corporation Limited ABN 33 051 775 556	 G015 NOV12

PLEASE SIGN AND SCAN YOUR COMPLETED 
APPLICATION FORM AND EMAIL TO  
wireless@team.telstra.com
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