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Business Process eXchange is a computing service that integrates your business 

partners’ systems and processes in the cloud, enabling you to collate real-time data 

without manual input. The service allows businesses with disparate platforms and 

systems to communicate and exchange documents with trading partners in electronic 

form. This includes various EDI documents, flat files, XML documents and other 

document standards. Using web-based technologies and innovative applications, Telstra 

can revolutionise collaboration across the enterprise and with your partners, customers 

and suppliers. 
 

Telstra enables companies of all sizes to automate manual processes easily, seamlessly 

and securely. By streamlining business processes across sales/supply channels and 

reducing manual workflows, Telstra can help you lower costs, improve response times 

and increase productivity. 

 

Key Features of Business Process eXchange 

 A variety of connectivity options to suit your business requirements. 

 Secure and reliable data transmission across the enterprise trading community. 

 Real-time online design and changes to documents, workflow and business 

processes. 

 Simple, effective and efficient interaction with customers and trading partners including 

Telstra for mobile service ordering. 

 Easy access to information to help monitor your business activities and streamline 

collaboration across your trading community. 

 

Key Benefits of Business Process eXchange 

 Improves visibility of real-time business operations. 

 The Cloud pay-as-you-go model delivers significant savings. 

 Increases productivity by reducing paperwork, time and effort. 

 Eliminates the cost of dedicated resources for manual  

 workflow handling 

 

 

BUSINESS PROCESS EXCHANGE 
TRANSFORMING THE WAY BUSINESSES CONNECT 



Business Process eXchange transforms the way businesses connect 

 Telstra’s Business Process eXchange can assist enterprises to update, upgrade, consolidate or streamline their messaging 

and business workflow systems. Telstra offers a range of connectivity, application and service level options to deliver a 

seamless operating experience that suits budgets and business needs. At the same time, Telstra can reduce the complexity 

of business operating infrastructure to help provide cost reductions and deliver competitive advantage. 

 B2B mobile ordering with Telstra is now available and enables you to exchange documents from your ordering system with 

Telstra’s systems. 

 Telstra’s in the unique position to enable these solutions with the power of the Telstra Next IP network and the Next G 

wireless broadband network. 

 

Learn more about how the Business Process eXchange can help you connect your business today. 

 

 CONTACT your Telstra Account Executive 

 CLICK telstra.com/enterprise 

 EMAIL bpxsupport@telstra.com 

 CALL 1800 807 324 
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Telstra’s Business Process eXchange consists of the following 

capabilities: 

Data 

 Enables enterprises to automate and electronically exchange information 

with trading partners and other enterprises 

 Supports all major message formats, protocols and standards 

 Map and translate business documents to and from any major computer 

language 

 Validation of document source and destination and facilitate secure 

transmission of data 

 Web interface, configuration, design and testing 

 Comprehensive context-sensitive online help system 

Report 

 Enterprises can easily monitor and manage their business data 

 Real-time visibility of information with customisable reporting 

 Information can be easily accessed, tracked and audited 

 Search facility to quickly locate business information 

Forms 

 Allows enterprises to trade electronically with their entire trading community 

 Eliminate fax and manual communication processes 

 Simple to use, inbox and outbox web system 

Process 

 Capability to design and automate business process workflows 

 Ability to dynamically control and monitor the business information within the 

workflow process 

 Real-time visibility of the information and workflow process 

 Flexibility: changes to workflow process can be made with an easy ‘drop and 

drag’ design method 

 

 Visibility and control 

 Scalable for your business’ future needs 

 Solve business critical problems cost 

effectively 

 Simplifies the challenges and complexity 

of managing your value chain 

 


