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Telstra IP Telephony – Jabra PRO 930 Headset Features 
Quick Reference Guide 
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1. Connecting the Jabra PRO 930 to your phone 

 Plug the supplied power adaptor to the port 

marked  on the base of the Jabra PRO 
930 

 Connect the power adaptor to the mains 
power supply 

 
 Plug the supplied USB cable into the port 

marked  on the base of the Jabra PRO 
930 

 

 Connect  the USB cable to the USB slot on the 
back of the phone 

 
 
 

 
 

 

 Headset setup for Jabra PRO 930  

 Plug the supplied power adaptor to the 

Power adaptor port marked  on the 

back of the Jabra PRO 930 base 

 Connect the power adaptor to the mains 

power supply 

 

 Plug the supplied USB cable into the USB 

port marked  on the back of the 

Jabra PRO 930 base 

 Connect  the USB cable to the USB slot on 

the back of the phone 

 
 
 

Basic Headset Functions 

 Making a Call: Lift the headset from the docking cradle and tap the Multifunction button to 
gain a dial tone, then enter the number on the telephone keypad 

 Answering /Ending a call: When a call is received tap the Multifunction button on the headset 
to answer the call. Tap the Multifunction button again to end the call 

 Adjusting Incoming volume: During a conversation press the Volume Up/Volume Down 
buttons on the Headset to adjust incoming volume 

 Muting a Call: Press the Mute button on the Headset to activate, press again to de-activate 
(When mute is active, the Mute indicator light will appear red on the base of headset unit) 

 Switching a call between Handset and Headset: While on a call press the headset button on 

the phone, or take the headset from the docking cradle and press the Multifunction button  (the 

call is switched to the headset) 
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