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PureEngage Contact Centre
Genesys Powered suits contact
centres with 50 to 1,000+ seats
that want a fully featured,
customisable cloud solution

to engage with customers
across multiple channels.

't seamlessly combines
the advanced capabilities
of Genesys, the leader In

omni-channel contact,
with our support,
experience and global
VOICe and data networks.
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Anticipate and enhance customer experience Easy to deploy and to manage
- Map customer activities across your entire « Staff and supervisors can work from separate
business to predict needs and proactively respond. offices or from home — all they need is internet

. . access and a phone.
« You can delight customers every time across P

every channel, and make customer contact key e SUpPervisors can even manage operations while
to customer advocacy. mobile. Or we can integrate the solution with
your new or existing Telstra SIP and Telstra IP

« The solution offers intelligent routing across web .
network service.

chat, email, voice and social. Plus, it integrates with
Genesys Self-service IVR and your CRM platforms.  « Delivered on a subscription basis, the solution lets
you take advantage of new contact channels and
features without major capital cost or the expense
of In-house IT teams.

- Now you can employ real-time monitoring, analytics
and sophisticated reporting across interactions,
agents and channels wherever they are.

« You can move to the cloud at your own pace
SO your existing investments are protected.

And have the flexibility to quickly scale to match
demand fluctuations.

« You can react fast to trends, improve staff
performance and satistaction, and help reduce
the cost of operations.

« You're also able to improve online sales
conversions and increase cross-sell revenue
from existing customers.
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Features and benefits
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Digital channel integration

Features « Web chat and email

Benefits
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Workforce management

Features « Omni-channel workforce
with a single point of admir
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Interaction analytics — Voice 1 dialler

Features

« Understand and describe your
current business performance withi
conversations and find opportuni
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Features « 99.95% target availability

Benefits




Why Telstra”

Vast experience

We manage 20,000 + contact centre seats taking
over 100 million interactions a year, and run one
of Australia’s largest integrated contact centres.

Take advantage of our expertise in customising,
configuring and integrating solutions, as well as
training and ongoing advice.

Local control with global reach

All data is stored and processed in Australia for data
sovereignty, but you can scale across multiple servers
and global data centres for tast access from devices.

As well as internet access, the platform can be
integrated with our SIP Connect networks and private
P networks. Their reach, reliability and security help to
ensure your services work at their best.
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The combined strengths of Telstra and Genesys

As Genesys’ partner, we offer expert knowledge of their
solution. Qur partnership provides a unique network
architecture, enabling us to deliver a simple to manage
and cost-effective solution.

The ability to unify collaboration and contact

We make it easy to link customer contact with
other Unified Communications solutions from
Cisco, Microsoft and Telstra. Take advantage of
seamless collaboration across your entire business
to empower productivity and customer service.

elstra has been awarded Hosted Contact
Centre provider of the year from 2009 to 2017/
by Frost and Sullivan.

Genesys is recognised as market leader in
Gartner’s Magic Quadrant (Contact Centre
Infrastructure and Contact Centre as a Service).
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Things you need to know

« You must use Telstra Inbound Services
(1800/1300/13 numbers) for the delivery of
inbound calls.

« Private network access must be via a
Telstra Next IP® network service (managed
or unmanaged) and SIP trunks via Telstra
SIP Connect.

o Private network costs are additional to
Purekngage Contact Centre Genesys
Powered costs.




I Contact | PureEngage Contact Centre Genesys Powered T

Contact your
Telstra Accc
CXeCcUutive

&y 1300 telstra
fO telstra.co
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https://www.telstra.com.au/business-enterprise/solutions/collaboration-conferencing/audio-web-conferencing/webex
tel:1300835787
https://telstra.com.au/business-enterprise/solutions/customer-contact-solutions/contact-centres/cloud-contact-centre-genesys
https://telstra.com.au/business-enterprise/solutions/customer-contact-solutions/contact-centres/cloud-contact-centre-genesys
https://telstra.com.au/business-enterprise/solutions/customer-contact-solutions/contact-centres/cloud-contact-centre-genesys
https://telstra.com.au/business-enterprise/solutions/customer-contact-solutions/contact-centres/cloud-contact-centre-genesys
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