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What is Liberate

Liberate allows you to use your fixed line business number
and unified communications (UC) features on your mobile
phone. You get better call quality and performance as calls
are carried on the voice calling network. So when you are on
the go you can share Presence, access Enterprise Contacts,
Chat with contacts and be able to seamlessly move a call
back to the desktop phone when you get back into the office.
You even have the ability to set which device will be alerted for
incoming calls.

You will notice some new features that will be enabled in
CommPilot for Liberate. This Guide will outline how the
Liberate features are managed within CommPilot.
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What is Liberate

Broadworks Mobility

Messaging

Third Party Voice Mail Support You will need to have Broadworks Mobility switched ON in order for Liberate to work. This will be switched ON by Telstra Provisioning. Itis
W important YOU DO NOT SWITCH OFF OR CHANGE THIS OPTION. If you need to check that it has been activated:

Shared Call Appearance 1. Loginto CommPilot
Call Forwarding Features 2. Select Call Control and Broadworks Mobility

Personal Assistant

Out of Office Schedule @‘ ( e

Personal Assistant - Call to = S
Numbers Tab

Call Forward Selective m_ Eallicontrol

Schedules m‘m y M.'.'ami .

Further Support m S .

BroadWorks Mobility - On
Issue a trace to your service provider for your last incoming call by using a feature access code. Configure the BroadWorks Mobility settings.
Fters
Next > Pick up a call using a feature access code and an extension. Display the call centers that you belong to and allow log in or log out from those call centers.
i Hoteling Guest - Off
Inhibit the remote party's redirecting services Allows a user to associate their service profile with a host user and use the host user's device as their primary device.
i R v o Bt o' N i sk s ol S W il Make and selectively rceive Push to Tal calls
< Previous o
Hold a call with a fez a simple pt Use the full age
Transfer a call to ancther phone. Display. profiles or i ved to you.
lion - Off

Allows Broadworks users hosted on a TOM system to activate mid-call services.
Start a conference call
Play audio (music) or video when the remate party is held or parked.

N-Way Call

‘Start a N-Way Confarence Call

3. You will see that Broadworks Mobility is switched ON

l ( TELSTRA IP TELEPHONY

I :. ..o Mobilty

Configy ity sattings.

——— (o o ] Lo ]

BroadWorks Mobility: On
Use Mobile Identity T3 . o
Prevant Calls To Usar's Own Mobile Identities: No

e 1dent ing pol
Mobile Identity (4] Description Primary Mobile Identity Enable Alerting. Edit
UC Mobiity Service v v e
(Page1of1]
D)
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Updating CommPilot for If the feature is OFF:
Liberate (TIPT) Customers
Whatieliberate Outgoing calls from the mobile device will fail: you will hear the following voice announcement “We are sorry your call cannot be

— completed this time. Please hang up and try your call again later, thank you.
Broadworks Mobility

Messaging Incoming calls to the mobile device will fail. The Calling Party will hear no announcement.

Third Party Voice Mail Support

Intergrated IM&P 4. Select Profile Identity Alerting Policy — this allows you to select the device(s) for incoming calls. Ring Fixed Device and/or Ring Mobile
Shared Call Appearance Device. These settings relate to Multi-Device Ring in the Liberate app. When you change Multi-Device Ring in Liberate it will update here
e in CommPilot.

Call Forwarding Features

Personal Assistant Devices that will ring for an incoming call to the fixed number:

Out of Office Schedule

Personal Assistant - Call to ’( TELSTRA 1P TELEFHONY

Numbers Tab Towne ] bl Homs

Call Forward Selective >
Schedules — BroadWorks Mobility - Profile Identity Alerting Policy

Further Support e =T —

¥ Ring Fixed Devices

Include Shared Call Appearance

I SO

Next »

[ tnclude Executive Assistant

] Ring Mobie Devices

< Previous

Mobile Identity Mobile Identity Alerted

18 18

(D) o ] [omm ]

5. Select OK

To check devices that will ring for an incoming call to the mobile number:
1. Select the mobile number below Mobile Identity

I ( TELSTRA IP TELEPHONY

[Launch.. V] - Help - Home

fLogout]

BroadWorks Mobility

L) ‘Configure the DroadWorks Mobilty settings.
Incoming Calls
cumacat [ o] o | Coom ]
BrosdWorks Mabity: On
Usa Mobila Idantity Call Ancharing Controls: No
Jling b1
Calling Plans Prevent Calls To User's Own Mobile Identities: No.
Client Applications
- Drofie Identity Alerting Doticy
utilities Description. Primary Mobile Identity Enable Alerting Edit
0491570110 UC Mobilty Service v ] =
[Page1cf1]
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2. Select the Alerting Policy tab

“ TELSTRA IP TELEPHONY
Launch V) - Help - Home
= BroadWorks Mobility - Mobile Identity
policy settings for this mobile identity.

Incoming Calls
P call Control Mobile 1dentity:0491570110Primary

faim Cering otcy

Client Applications —

Hasacky W Ring Fixed Devices

Utilities

Include BroadWorks Anyvihere
[ Include Executive Assistant
[ Ring Mobie Devices
Mobile Identity Mobile Identity Alerted
[
3. Select OK

Liberate Multi-Device Ring Android Liberate Multi-Device Ring iPhone

INCOMING CALLS RN eI

Multi-device Ring g Multi-device Ring

Ring Fixed ® Ring Fixed &

Ring Mobile O Ring Mobile

Ring All @) Ring All

4. Select the mobile number below Mobile Identity

I ( TELSTRA IP TELEPHONY

= BroadWorks Mobility

T

EEIRA] Configure the BroadWorks Mobility settings.
: | o] o ] [
<. Gall Conteal e
ee Mottty Call amchoring Covroe e
revantCalls To User's v bl eniens o
Client Applications
brole sty Mating by
‘Messaging
utilities Description Primary Mobile Identity Enable Alerting Edit
0491570 110 UC Mobility Service = i
[Page1of1]
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Updating CommPilot for 5. The General tab overviews all settings relating to Incoming Calls on the Mobile phone
Liberate (TIPT) Customers

W ‘ ( TELSTRA IP TELEPHONY

Broadworks Mobility (Coireh V] - - ome

Messaging P
Tl —— e BroadWorks Mobility - Mobile Identity

Third Party Voice Mail Support

= for this mobile identiy.
Intergrated IM&P —— (o] oo | e |
Shared call Appearance P call Control Mobile 1dentity: 0491 570 110 (Primary)
_ i
- B Dascription: [UC Mobility Service
Personal Assistant s
Personal Assistant - Call to
Numbers Tab [
Call Forward Selective
Schedules Ensure the following fields are selected:
Further Supp «  Alertfor Agent Calls
e Alert for Click to Dial Calls
Next > e Use Mobility Calling Line ID
< Previous If selected, calls initiated from the Mobile will display the Calling ID of the mobile number to the called party.
If not selected, calls initiated from the Mobile will display the Calling ID of the fixed number to the called party.
6. SelectOK

Android Calling Identity iPhone Calling Identity

7%@11:11 am o

: . Calling Identit,
Calling Identity SMgESY

Select a number for outgoing calls.

Select a number for outgoing calls. Fixed Phone
Fixed Ph (0)386311223
ixed Phone i
0386311223 Mobile Phone v
(0)49157 0110
Mobile Phone PR .
0491570110 Hidden Number
Hidden Number Your Calling Identity can also be changed from the
Dialpad. Press and hold on the call button to
select an outgoing number.
o Your Calling Identity can also be
%), changed from the Dialpad. Press and
hold on the call button to select an
outgoing number.

Note: If alerting policy changes are required perform these changes in the Liberate application via Call Settings/Multi-device Ring
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Note: If Hidden Number is selected the following is an overview of the CommPilot settings that will change:

1. Select Outgoing Calls and Line ID Blocking

‘i TELSTRA [P TELEPHONY

Basic
Automatic Callback - Off
Allows you to monitor a busy party and automatically establish a call when the busy party is available.

Call Return
Raturn 3 call to the last party that called you, whather or not the call was answered.

r Redial
Call the last

Line ID Blocking - Off
Prevent your phane number from being displayed when calling other numbers,

Dial 2 pra-dafined numbar by dialing only one digit.

‘Speed Dial 100

Dial a pre-defined number by dialing a Speed Dial 100 prefix and two digits.

Launch... L7

Advanced

Personal Phone List
Configure s lst f numbers to sllow quick dialing from your CommPilet Call Manager.

- Help

= Outgoing Calls

- Home

2. Ensure Block Calling Line ID on Outgoing Calls is switched ON

@‘( TELSTRA IP TELEPHONY

Calling Line ID Delivery Blocking

[Counch—] - ielp - bome

et ey st o g el b g el e g S i g STl gl g i
— St

P ouana catis |
Call Control
e RO s e i 1 O
Client Applications
— [[Cok ] [rosn ] [ come |
Utilities

3. Select OK
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What is Liberate

Broadworks Mobility

Messaging

Third Party Voice Mail Support
Intergrated IM&P

Shared Call Appearance

Once liberated you no longer use your voice portal associated with your fixed number. You won't be able to retrieve messages from the voice
portal once you are provisioned for Liberate. To ensure Messaging is switched off:

1. Select Messaging and Voice Management

‘ { TELSTRA IP TELEPHONY

Personal Assistant o - Home

Out of Office Schedule

Personal Assistant - Call to = Messaging
Numbers Tab ian Basic i)
Call Forward Selective o R SEP—, b e
Schedules Callna pans e N i
T | Chent dpplieations istribution Lists
Further Supp e Crat kil it s o s vith vl massegiog.
IR — Greetings
Load or modify your voice messaging greetings.

Allows 2 user to have IM8P service hosted
tf

on 3 Messaging server.

ings o for busy call

Record messages for calls

Voice Portal

Change voice portal options for the user.

Next »

< Previous

2. Ensure Messaging is turned OFF

‘( TELSTRA IP TELEPHONY
[Caunch.. V] - Help - Home

= Voice Management

Exufla] Veice you to specfy how ko handle your messages. Use Unified messaging if you sant £ use your phone to ratrieve messages. You can also just chocss ko send the message to your &-mail and not uss the phone for messaging. Note that the massage settings hare slso apply to sther
R, typas of massaging such as fax # anabled.
| oK Apply. Cancel
Call Control
Calling Plans
Client Apolications
‘Send Busy Calls to Voice Mail
Messaging
[ Send Unanswered Calls to Voice Mail
tilities
When a message arrives...:
® Use unified messaging
Use Phons Massage Waiting Indicator
Ornarteomaemisaes ]
Addiicnally...:
(] Notify me by e-mail of the new message at this address [Training@team telstra com
O email
[ Transfer on o' to Phone Number (0491570 110
ﬁ oK | ) Aepy Cancel

Updating CommpPilot for
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If you need to retrieve a legacy message from your business phone voice portal follow the steps listed below to retrieve your messages:
1.

Select Messaging and

Third-Party Voice Mail Support

Profile

‘ ‘ TELSTRA IP TELEPHONY

= Messaging

Basic Advanced
Aliases Third-Party Voice Mail Support - On

Directly. ¥ other. Configure a third-party vice mail system.
~Off
‘Originate calls from the Voice portal.

Allows the sharing of the BroadTouch

ion Lists

Creste multple distribution lsts £ use vith voice messaging.
Greetings

Load o madiy yeur veice messaging grestings.

Integrated IM&P - On

Allos 3 user to have 1M&S service hosted on a Messaging server.

Voice Management - Off

Record messages for cals that are not answered vithin & speciied number of rings or for busy cals.
Voice Portal

Changs voice portal options for the user.

Help - Home

Select OFF

‘{ TELSTRA IP TELEPHONY

Leunch.. V] -

Third-Party Voice Mail Support

Third-Darty Voice Mail Support allows you to spacify how to handle your voics messages. You can choose to sand busy and/or unanswersd calls to your veica mail, as wall as the numbar of rings bafore an incoming callis considered unanswierad.

| o] Lo ] Lo ]

Third-Party Voice Mail Support: O on @ off

- T Calls to Voice Mail

[ Send Busy Calls to Voice Mail
[ Sand Unanswared Calls to Veice Mail

b f g bnors graaings

Click OK
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To Switch On Voice Management:

1.
2.

Select Messaging and Voice Management
Select ON

‘ ( TELSTRA IP TELEPHONY

= Voice Management

Prufls : you to spacify how to handla your messages. Use Unified messaging if you want to use your phone to retrieve messages. You can also just choose to sand the message to your e-mail and not use the phon for messaging. Note that the message setings hare also apply t2 other
= =T types of messaging such ax fax f anabled.
Outgoing Calls | oK Apply Cancel

[ send Busy Calis to voice mail
Send Unanswered Calls to Voice Mail

ne Message Waitng Indicator
Ofonaard etothis emaiaadress:[ ]

Addonally..c
3 Nty me by i of the new message a this addess Traiming@leam testracom |
O emaia the message to[Training@team telstra.com |
[ Transfer on 0" to phone Number [0491 570110 |

(o T mov | [cones |

Select OK

Now retrieve your legacy messages from the Voicemail Portal, using the message button on your phone. When complete you must reverse

this process:

Switch Voice Management OFF and Switch Third-Party Voice Mail Support ON
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e Third-Party Voice Mail Support

What s Liberate

Broadworks Mobility
Messaging
Third Party Voice Mail Support Third-Party Voice Mail Support is the new Voicemail for Liberate. Third-Party Voice Mail Support was the Voicemail for the mobile phone.

Intergrated IM&P , , . .
Shared Call Appearance 1. Select Messaging and Third-Party Voice Mail Support

m ‘t TELSTRA IP TELEPHONY

Liberate customers migrate to this mailbox, which is now a combined mailbox for mobile and fixed numbers.

Call Forwarding Features
Personal Assistant

Out of Office Schedule
Personal Assistant - Call to

Messaging

Profile
Numbers Tab Basic e
—. Outgoing Calls Aliases Third-Party Voice Mall Support - On
Call Forward Selective G et s e s i i e S s oAy v i parivicemei gymams
Schedules Calnapans s St e Y
——— e L bealy  Lists
Further Support essasioa =R
Load or modify your voice messaging greetings.
Integrated IM&P - On
Voice Management - Off
Next > Record messages for calls that are not answered within a specified number of rings or for busy calls.

Voice Portal
Change voice portal options for the user.

2. Ensure Third-Party Voice Mail Support is switched ON
‘ ( TELSTRA IP TELEPHONY

[Launch — V] - Help - Home

_ Third-Party Voice Mail Support

Third-Party Voica Mail llouis you to specify hovi to handle your voice messages. You can choose to send busy and/or unanswerad calls to your voice mail, as well as the number of rings bafore an incoming call is considered unanswiersd.

(o ] [ | [omen |

Tird-Party Voice Mail Supports ®© on O off

[4 send Busy Calls to Voice Mail

[ Send Unanswared Calls to Voice Mail

Humber of rings bafors oraating: [ V|
()

3. SelectOK

Note: You have the ability to change the number of rings before diverting to Voicemail but we recommend that this is changed using the
Liberate app.

Updating CommpPilot for
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Updating CommPilot for To change the number of rings setting:

Liberate (TIPT) Customers 1. Select Settings and Call Settings
N 2. Select Call Forwarding
;:’::av;?:g(s Robility 3. From Both Fixed and Mobile, Select No Answer
Third Party Voice Mail Support BOTH FiXeD & VOBILE Cancel Select Set
Intergrated IM&P s o
Shared Call Appearance When @
Call Forwardi N Answier
Personal Assistant umber peensrono
Out of Office Schedule Norofinge p
Numbers Tab
Call Forward Selective Android Call Forward Settings iPhone Call Forward Settings
Schedules Call Forwarding ~ Call Forwarding
Fu rther Su pp FIXED NUMBER ONLY FIXED NUMBER ONLY
Fixed Number \J FrediNumber O
MOBILE NUMBER ONLY : MOBILE NUMBER ONLY
Mobile Number k/ Mobile Number O
BOTH FIXED & MOBILE
- BOTH FIXED & MOBILE
e - Always O
When Busy \_/ When Busy O
No Answer L/ No Answer Q
Not Reachable \_/ Not Reachable @

Updating CommpPilot
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Integrated IM&P

Integrated IM&P must be switched ON to allow you to send IM’s/Chats and share Presence.

To check it is switched on:
1. Select Messaging and Integrated IM&P

l { TELSTRA IP TELEPHONY
=

S Messaging

Incoming Callz Basic

Outgoing Calls Aliases

Directly access your veice messages from other pre-defined numbers.

Sallna plaos Allovis the sharing functions of the BroadTouch Business Communicator.
| ion Lists
ap— Greate multipe datibution s 0 use with voce messaging.

n

Allows a user to have IM8® service hosted on a Messaging server.
Voice Management - OFf

Record messages for calls that are not answered within a specified number of rings or for busy calls.

Voice Portal

Change vaice portal optians for the user.

Advanced

Third-Party Voice Mail Support - On

Configure a third-party voice mail system.
-oft

Originate calls from the Voice Portal.

Launch. V| - Help - Home

2. It will be switched ON

@l ( TELSTRA IP TELEPHONY

= Integrated IM&P

[Lounch.. V] - pielo - Home

Exalla Allows a user to have IM&P services hosted on a Messaging server
Inseming Calls
pm—— (=
Sall Control
Integrated IM&ID
Calling Plany
O~ e=J >
P Messaqing

3. SelectOK
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Shared Call Appearance

A device profile for the Device Profile Type: Connect — Mobile needs to exist and be enabled. If it does not exist, you will be unable to log into

the Liberate app on your mobile phone. Check the following:
1. Select Call Control and Shared Call Appearance

‘( TELSTRA IP TELEPHONY

Pick up or barge-in on a call using a featurs access code and an sxtansion.

Make and selectwely raceive Bush to Talk calls.

Hold a call vith a feature.  simple phone

Call Transfer
Transfer  call to anther phone.

-oft
Allows BroadWorks users hosted on 3 TOM system b activats mid-call sarvices.

Start a conference call
iclVideo © -0
Play audio (music) or video when the remote party is held or parked.

Start 3 N-Way Confaranca Call

= Call Control

Basic Advanced
Barge-in Exempt - On -
Q Block barge-in attempts from other users with Directed Call ickup vith Barge-in Configure the cal recording service.

Call Control

Calling Plans Answar a call while already on another call Configure the fixed and maobila phones you wiould ke to link to this account.

Lhent Appheations Customer Originated Trace Broadworks Mobility - On.

e Issue a trace to your service provider for your last incoming call by using a feature access code. ‘Configure the Broadworks Mobilty settings.

Utilities
Pick up a call using a feature access code and an extension. Display the call centers that you belong to and allow og in or log out from those call centers.
Diversion Inhibitor Hoteling Guest - Off
Inhibit the remote party's redirecting services Allovs 3 user to associat their service profile vith a hast user and use the host user's davice as their primary device.
Directed Call Pickup with Barge-in Push to Talk

[Launch | - relo - tiome

2. Identity/Device Profile Type will show a list of all the profiles for the list of devices

‘{ TELSTRA IP TELEPHONY
LB

Shared Call Appearance

Shared Call A allows

to allocate additional devices or lines to you. These devices or lines aleo ring Just like your primary phone. You cannot add or remove these davices or ines. Tf you need assistance, contact your administrator.

[Launch.. V] - Help - Home

e [ e ] o]

Client Applications
Messaging Multiple Call Arrangement: ® on O off
Utilities [ Allow bridging between locations

[ Enable Call Park notification
Eridge Warning tone: @ Nor
O eargerin onl

O Bargein and repsat every 30 seconds

ly

Profile Type [4]
Business Communicator - Mobile d0386495722_04 (Group) $0386495722_04gtal...

Business Communicator - PC 40386485722_03 (Group) $0386485722_03@tal...
Business Communicator - Tablet 40386495722_05 (Group) £0386495722_05Btel...
et - Mobile d0386495722_Connect (Group) $0386435722_Connec.

Connect - Mobile 'd0386495722_Lib (Group) $0386495722_Li
MezzagebankCallbackvialMs MezzagebankCallbackViaIMS (System) +612864957228

UC-One - Mobile d0386495722_02 (Group) £0386495722_020te!
= d0286495722_01 (Group) $0386495722_01@kal...

[Pagencfy]

Identity/Device Profile Type “/
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Click on each of the device(s) and ensure Enable this location is selected

@‘ ‘ TELSTRA IP TELEPHONY

- Help - Home

= Shared Call Appearance Modify

Drofils Allows you to disscciate and associate a given SCA location (terminal) and allows termination or origination of calls from a given SCA terminal. When a terminal is dissociated from a user, Broadworks and is.
ok ][ ey |[ camen ]
Outqoing Calls.

P call control
= = profile Nar

me:
Line/Port: +6186311223@connect. telstra.com

Client Applications
Messaqing
Utilities

Select OK
Select Shared Call Appearance again
Select MessagebankCallbackvialMS below Identity/Device Profile Type

@‘( TELSTRA IP TELEPHONY

\ o

Shared Call Appearance

:

Erofile hared Call o ini to allocate. lines to you. These devices or lines also ring just like your primary phone. You cannot add or remove these devices o lines. If you need sssistance, contact your administrator.
Incoming Calls.
et | ok | [ ey ] [ Comeel |

! Alert all appaarancas for Click-to-Dial calls

Cliant Avolcations [l Allow Call Retrieve from another location
Messaging Multiple Call Arrangement: @ on O off
! (] Allos bridging batusaan locations

(] nable Call Park notification
Bridge Warning tone: © none

Identity/Device Profile Name Line/Bort Edit
anaec d0386311223_Connect (Group) p0386311223_Connec... Edt
MessagebankCallbackVialMs (System) +61386311223@conns... £dr
UC-0ne - pC _ _ _
[Pagetofi]
1dentity/Device Profile Type v/ Starts With v [ Fing Eing a1
[
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Updating CommPilot for 7. Ensure Enable this location and Allow Origination from this Location are selected
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Whatis Liberate ‘ ‘ TELSTRA IP TELEPHONY

Broadworks Mobility m=== e
Mo R F
Third Party Voice Mail Support e shared, Call AppearanceiModify _

Intergrated IM&P ——
Shared Call Appearance P gef e
Call Forwarding Features len optcaions
Personal Assistant -
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Further Support

Allows you o di ind SCA location (terminal) and allows termination or origination of calls from a given SCA terminal. When a terminal is dissociated from a user, Broadworks and is

(o ] oo | [cmen |

profile Name:
Line/Port: +6186311223@connect telstra.com

. Enable this location

8. Select OK

Next »

< Previous
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Call Forwarding Features

Liberate Call Forwarding features are managed within Incoming Calls. There is no longer a need to call forward your fixed number to your
mobile number once you have been liberated. However you may still elect to Call Forward calls to a third party number noting that it will apply
to your fixed and mobility number. To check the Call Forwarding settings:

1. Select Incoming Calls

@‘i TELSTRA IP TELEPHONY
- Help - Home

= Incoming Calls

Profile
Basic Advanced
Outasing Gallz Anonymous Rejection - Off Alternate Numbers
Prevent s caller from reaching you when the caller has explicitly restricted his/her number. Allov up to ten additional phone numbers and extensions, vith each number having a distinctive ringing pattern.
Call Control
Calling Name Delivery - On Call Forwarding Selective - Off
Calling Plans for external and 3 Automatically forward your incoming calls to a different phone number when pre-defined criteria, such as the phone number, time of day or day of
met.
Client Applications Calling Name Retrieval - Off P PHGEE o
omm Xpress -
= Provide a caller's name by retrieving the calling name from the netviork. CommPilot Express - Off
taessaam N Manage incoming calls based on four pre-configured profiles.
Calling Number Delivery - On
Utilities = . " . Personal Assistant - Off
5 o Provides a do not disturb capability for the user vith additional information of why the user is not available and when they il return.
Aot Finceming call to 3 diffarent phone number. Eriority Alert - Off

Ring your phone with  distinctive ring when pra-defined criteria, such as phone number, time of day or day of eek, are mat.
Call Forwarding Busy - Off
Automatically forward your calls to a different phone number when your phone is busy.

day or day of waek, ar

Call Forwarding No Answer - On
Automatically forward your calls to a different phone number when you do not answer your phone after a certain number of rings. att

p Reject calls when pre-defined criteria, such as phone numbar, time of day or day of week, are met.

Automatically forward your calls to a different phone number when your phone is unreachable. =
Ring multiple phones sequentially when calls are received.
Call Notify - Off
Send an e-mail vith the caller's name and number to 2 spacified a-mail address when pra-dafinad critera, such as phone number, tim of day or day  SIMU ing Personal-
of week, are met. Ring multiple phones simultaneously hen calls are received.
Line i ion - Off
Allows 3 user to restrict their connected identity when recening a call.
-off

Automatically forward your calls to your voice massaging sarvice, if configurad, otherise the caller hears 2 busy tons.

External Calling Line ID Delivery - On
Provides Calling Line I information of an axternal caller.

Provide Calling Line ID information of group or anterprise mamber when called.

Select the Call Forwarding option you wish to manage
In this example we will use Call Forward Always
If you choose your mobility number as the number to call forward to you will receive the following error message: “The number

entered < your mobility number> is not allowed. Make sure it is not your primary or alternate number, your extension or your SIP URI or
any of the numbers associated with your profile identity”

Page 17
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% Call Forwarding Always

Messaging T s o o e oo e e o S Yo e Ry oot g o o A Sk S o o SRR o o o e e ot e o B o o o e o o
= S, ® Incoming Clls SIP-URI to forward to using the voice portal or on the phone using the feature access code.
Third Pa rty Voice Mail Su ppo rt Outqoing Calls Failed to modify: [Error 4644] The number entered 0459879268 is not allowed. Make sure it is not your primary or alternate number, your extension or your SIP URI or any of the numbers associated with your profile identity.
e — Call Control
Intergrated IM&P — Lo )L tow [ o )
Eallon Call Fonvarding Alvays: Son ®
Shared Call Appearance Massssiog :M,WM.,.mm,/s,:w. M:]
cau Fo rwal rd i Ukitities Play Ring Reminder hen a call i forvarded
Personal Assistant o IDww | [om ]
Out of Office Schedule
Personal Assistant - Call to Note: /f the mobility number has been defined, it will be removed and the feature will be turned off. This applies to ALL Call Forwarding
Numbers Tab features including Busy, No Answer, Not Reachable, Simultaneous ring and Remote Office
Call Forward Selective 4. Click OK

Schedules
Further Supp

Next »
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Personal Assistant

Personal Assistant is a new feature in CommPilot and it is called Out of Office in Liberate. It is important that YOU DO NOT MODIFY Personal
Assistant and Call Forward Selective in CommPilot— Refer to the Liberate Office (TIPT) Android and iPhone User Guides to manage Out of Office

and Call Forwarding Settings within the Liberate app.

To review the Personal Assistant options:

1. Select Incoming Calls and Personal Assistant

’ ( TELSTRA IP TELEPHONY

W

Incoming Calls

Profile
<b Incoming Calls Basic

Outaoina Calls il =Co
Prevent a caller from reaching you when the caller has explicitly restricted his/her number.

Call Control . s
Calling Name Delivery - On

Calling Plans ides Call i for extarnal and

Client Applications Calling Name Retrieval - Off

e Drovide 3 calla’s name by ratriaving the calling name from the netuerk.
Calling Number Delivery - On

Ltiiies i lir i for external and i

Call Forwarding Always - Off

Call Forwarding Busy - Oft

Call Notify - Off
Sand ar

jth the callar's name and number to  spacifiad a-mail addrass vihan pre-dsfined critaria, such as phne nur

Automatically forward all your incoming calls to a different phone number.

Automatically forward your calls to a different phone number when your phone Is busy.

Call Forwarding No Answer - On
Automatically forward your calls to a different

wihen you do not answer your phone after a certain ngs.

off

Automatically forvard your calls to 3 diffarant phone number whan your phana is unreachable.

imbar, time of day or day

tion - Off

Do Not Disturb - Off

Allows 2 user to rastrict their connactad identity when racaiving a call.
Automatically forward your calls to your veice messaging service, i configurad, othervise the caller hears a busy tone.
Provides Calling Line ID information of an external caller.

Internal Calling Line ID Delivery - On
Provide Calling Line IO information of group or enterprise member when called.

- felp - tome

Advanced

Allowt up to ten additional phone numbars and extensions. with each number having a distinctive ringing pattern.

Call Forwarding Selective - Off
” to 2 different

when pre-defined criteria, such as the phone

vieek, are met.

CommPilot Express - Off

Manage incoming calls based on four

pre-defined cri
Selective nce - Off

Acceptcals vhen pre-defined
Selective Rejection - Off

Refect calls when pre-defined criteria, such as phone number, time of day or day of week, are met.
‘Sequential Ring - Oft

Ring multiple shanes sequentially when calsare received.

Simultaneous Ring Personal - Off

Ring multiple phones simultaneously when calls ars racsived.

ne number, time of day or day of ek, are met.

numbar, tima of day or day of

Brovidas 2 do not disturb capability for the usar with additional information of why the usar s not available and when thay will raturn.

y or day of wieek, are met.

2. When Out of Office is switched OFF in the Liberate app, Presence will show NONE

@l ( TELSTRA IP TELEPHONY

Personal Assistant

user vith additional information as to why the user is not available and when they will return.

[Launch ] - peip - Home

T vty Tne: [ [AM V]

Deafite ide il
e [ o] o]
Call Control
Calling Plans
Client Applications Presence: | None V|
‘Messaging [] Until Date:
wuiities Tt To Atendant 009157085

O ptay Ring

acallis transfarred mail

[ o]
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When Out of Office is switched ON in the Liberate app, it will show as Out of Office or Vacation depending on what is selected within

Liberate.

Note: When Out of Office is switched ON, CommPilot will show many options available like Meeting, Lunch, Business Trip etc, however only

the options Out of Office and Vacation (shows as Leave within the Liberate app) will be supported.

‘ ( TELSTRA IP TELEPHONY
&

Personal Assistant

Launch V] - Heip - Home

e ok [towh ] [come ]
Outgoing Calls.
Calling Plans
Client Applications Presence: | Out Of Office ¥
Messaging [] Until Date: T vty Tmes [ JAM V]
Utilities ) Transfer To Attendant| 0491570156
[ piay Ring 2 call s transferred to mail
|

‘ i TELSTRA IP TELEPHONY

Personal Assistant

[Lounch... V] - pelp - Home

= Provides a do user conal inform; to why the user is when they il return.
P Incoming Calls

Calling Plans

Client Applications resence: | Vacation b

Messaging Untl ater 5] mmvtryyyy Tme: [ JAM ]

tilities ) Transter To Attendant (0491570156

] blay Ring Reminder whan 2 call i transfarrad o attendant or voice mail

[ o ] Tt ] [oma |
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Out of Office Schedule

When you apply an Out of Office Schedule in Liberate the dates will show in the date fields below Presence.

’( TELSTRA IP TELEPHONY

L P

[Counch V] - nelp - Home
TLoaout]

Personal Assistant

Ll Provides a do as to why the user is not available and when they will return.
P Incoming Cal ils
[ T CIT N T
Calling Plans
Client Applications Presence: on
Messaaing (] unti ate: [04/20/2018 | T2 (mmvedryyyy) Time: [9:00 | AM v/
Utilities [ Transfer To Attendant|
[] Play Ring Reminder when 3 call s transfarrad to attandant or voice mail

Play Ring Reminder can be activated as a splash ring reminder when a call has been transferred. This will act as a reminder if you have
forgotten to switch off Out of Office. This will NOT be switched ON at the time of provisioning.

‘{ TELSTRA IP TELEPHONY

Launch V] - Help - Home

Personal Assistant

Provides a do not di user with additional information as to why the user is not available and when they vill return.

|
Pceneral i call to Numbers: Exclusion Numbers

presence:
[ unti Date: [04/20/2018 | &) (mmvcaryyyy) Time: [9.00 _|AM v]

[ Transter Tc

) Play Ring Reminder when a cal i transferred to attendant or voice mai

[ o] Ty | oot |

If you choose to Transfer your calls to a third party Out of Office, the third party number will appear in the Transfer to Attendant field

‘{ TELSTRA IP TELEPHONY

Personal Assistant

Erufts Provides » do not di user vith additonsl information a5 to why the user i not availble and when they willretun,
P Incoming Calle
Outoing Calls
Lt [Pceneral ' Call to Numbers Exclusion Numbers
Calling Plans
e i (Vo Y]
Messaaing [ unti Date: [04/20/2018_| %) (mm/ddryyyy) Time: [9.00
Utilities Transfer To Attendant| 0491570156

[ blay Ring Ramindar whan a call i transfarred to attendant or voice mail

[l
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R et o Personal Assistant - Call to Numbers Tab

What s Liberate

Broadworks Mobility

Messaging
Third Party Voice Mail Support The Call to Numbers tab shows the numbers that will be affected if Out Of Office is activated. If you select Both Numbers in Liberate this is
W how it will be reflected in CommPilot. These settings will change if the Out of Office settings are changed in Liberate.
Shared Call Appearance |( TELSTRA IP TELEPHONY
Call Forwarding Features J S
Personal Assistant P
Out of Office Schedule BarsondiiesiEiane
Personal Assistant - Call to . Z:EMA! Provdes 2 do " usar vith additionsl information as t why the usar i not available and when they willretun.
Numbers Tab — (===
Call Forward Selective e = (I
Schedules Client Applications Available Call to Numbers Assigned Call to Numbers
Further Support unities Aad> (QEirthncratiz W,
TR —
[oc ] T | [Cooma |
Android Out of Office iPhone Out of Office
Both Numbers Selected Both Numbers Selected
Out of Office 4 Out of Office
Voice Message @ Voice Message ()
Out Of Office ® Out Of Office v
M Leave |
NUMBER NUMBER
Fixed Number O Fixed Number
Mobile Number O %
A
Both Numbers @ > < Both Numbers v >
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Call Forward Selective

Call Forward Selective allows you to forward specific calls to a different number. In Liberate you can only call forward to a third party number. It
is important that YOU DO NOT MODIFY OR CHANGE Call Forward Selective — Refer to the Liberate Office (TIPT) Android and iPhone User Guides

to change Call Forwarding in the Liberate app.
To review the Call Forward Selective settings at a user level:
1. Select Incoming Calls and Call Forwarding Selective

’( TELSTRA IP TELEPHONY

Incoming Calls

Basic

Anonymous Rejection - Off
ing you when the caller has explicitly restricted his/her number.

Calling Name Delivery - On
Provides Calling Name information for external and internal callers.

-oft
Provide a caller's name by retrieving the calling name from the netwiork.

Calling Number Delivery - On

and i

Jls to 3 diffarant

Call Forwarding Busy - Off
" your calls to a dif vour phone s busy.

Call Forwarding No Answer - On

Automatically forward your calls to 3 diffarant phone numbar when you do nt answer your phene aftar 3 cartain number of ringz.

Do Not Disturb - Off
Automatically forward your calls to your voice messaging service. if configured, otherise the caller hears a busy tone.

Provides Calling Line 1D information of an external caller.

Internal Calling Line ID Delivery - On

Provide Calling Line ID information of group or enterprise mamber when called.

4

Advanced

Alternate Numbers
Allow up to T sach number having &

Call Forwarding Selective - On

when h as the phone

Manage incoming calls based on four pra-configured profiles.
Personal Assistant - Off

number, time of day or day of

Provides a do not disturb capabllity for the user with additional Information of why the user is not avallable and when they vl return.

Priority Alert - Off

Ring your phone vith a distinctive ring when pre-defined critaria. such as phone number. time of day or day of week. are met.

Selective Acceptance - Off
Accapt cals hen pre-defined criteria, such as phone number, time of day or day of week, are met.

Selective Rejection - Off

Reject calls when pre-defined criteria, such 35 phone number, time of day or day of week, are mat.

Sequential Ring - Off
Ring multiple phones sequentially when calls are received.

Ring multiple phones simultaneously when calls are received.

Call Forwarding Reachable - Off
Automatically forward your calls to a different phone number when your phone is unreachable.
Call Notity - Oft i i
Send an e-mall with the caller’s name and number to a specified e-mail address when pre-defined criteria, such as phone number, time of day or day Simultaneous Ring Personal - Ort
of veek, are met.
Line -off
Allows 3 user to restrict their con inected identity when receiving a call.

2. Inthe Default Call Forward to Phone Number field enter the third party telephone number that you want your calls forwarded to

’( TELSTRA IP TELEPHONY

Launch. v

- Help

= Call Forwarding Selective

- Home

can lows you to forvard mtcing yourpre-deied 3 diffrent shone rumber o SIB-URL, Use i sevc o forard ol from your ity me mportant custom: alternate business phon
o el el i g it et it bt et ol i et e o i R

P Incoming Calls. c‘d y) Xhﬁ llw not forwarded, the call cor not t n.

Qutgoing Calls.

|OK|MHAMI|CamI|

Call Control

Calling Plans

Client Applications

* Dafauit Call Forvard to o
Messaging
="
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The following will illustrate the Liberate Call Forwarding Settings:
Call Forwarding — Fixed Number Only — All Day, Every Day
When you call forward your desk phone number, All Day, Every Day to a third party number in Liberate.

Call Forwarding - Android Call Forwarding - iPhone

FIXED NUMBER ONLY Call Forwarding
Fixed Number (/ FIXED NUMBER ONLY

Fixed Number o
Number
0491570156 Number 0491570156
All Day, Every Day. ® All Day, Every Day. v
Schedule (@) Schedule

This is how the Liberate settings will be reflected in CommPilot

’( TELSTRA IP TELEPHONY

[Caunch-_ V] - Help - Home

= Call Forwarding Selective

Call Forvarding Selective allowis you to your wa . Use this service to forward calls from your manager. a family member, or an
criteria for each Call Forwarding Selective entry can be a list of up to 12 phone numbers o digit patterns, specified called number(s), a specified time schedule, and 2 specified iteria for an
of day). If the callis the call contis # this servi ned

] hone. or home phone. The
holiday schedule. All criteria for an entry must be satisfied for the call to be forwarded (phone number and day of vieek

K and time

[ [ o]

Call Control

salbnn e Call Forwarding Selective: ® on O off

Slient poslications = Dafaut Cll Forward to phans numbar / SIP-URL:

Messaqing [ Play Ring Reminder when a call is forwarded

Utilities
Active Description Forward Calls from Calls to. Edit
a - 2 Edit

<1 0355508128FinedAll.. ves Al calls =
(m] Ter Edit
[} Yes Al calls: Edit
[ o I o 1 [ | [caem
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@‘( TELSTRA IP TELEPHONY

the specified

[Lounch.. V] - Help - Home

= Call Forwarding Selective Modify

wihen cnly one or more of your specified numbers are called. If you need more than 12

E Allowis you to modify a call . Specity Iike cals forwarded. Also, you can have
E—— numbers or mere distinct time or holiday periods, you can g
Outoing Calls I oK Delete Cancel
Sall Control
Calling Planz = Dascription: (03555081 28FixedAllDay
a Forward to: O Use Default Forward phone number / SIP-URI
e ® Forvard to ancther phone number / S1p-UR: (0491570156 ]
1Al O 06 ot fonars
Selscted Time Schedule: Every Day All Day v
Selected Holiday Schedule: |None V)

 Calls fr

®) any phons number

[ Calis
When no numbers are selected, the called number is not used as part of the criteria.
Available Call to Numbers. Selected Call to Numbers

[Broadworks Mobility/0491570156 Primary 0355508128/508128

[ > ]

[ Remove< |

[ Addan> |

[ Remove Al

[ o] Cowee | o |

Call Forwarding — Mobile Number Only — All Day, Every Day

When you call forward your mobile phone number, All Day, Every Day to a third party number in Liberate.

Call Forwarding - Android Call Forwarding - iPhone

i MOBILE NUMBER ONLY
Mobile Number «
Mobile Number o
Number
0491570156 Number 0491570156
All Day, Every Day
i ki @ All Day, Every Day. v
Schedule O
Schedule
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[Counch- V] - Help - Home

Broadworks Mobility

Call Forwarding Selective

Profile
Messag| b T o S B R et
Incoming Calls F day). 1 the call s not forwardad, the call continues a3 ifEhis sarvice was not bumed.
Third Party Voice Mail Support o 1w J[ e ] [ome ]
Intergrated IM&P cltsastns ot i soanes @n O
S ————— Slisnt Azolicaions © Oufaul Gl Fervard e shens rumbar/ SI9-GRI
Shared Call Appearance e
] Play Ring Reminder when a call is forwarded
N Utilities
Call Forwarding Features - ouscipion o o ctte o can
= [m] 0355508128FixedAll... e Al callz 0491570156 Edit
Personal Assistant u] 0355508128FixedSch... ves Al cals 0491570156 cdi
e e a 0355508128MobileAl.. Yes All calls 0491570159 0491570156 Edit
out Of Office Sched u le —_— 0355508128MobileSc.... Vs Al calle 0491570159 0431570756 —

Personal Assistant - Call to ok ] [y ][ s ][ conem |
Numbers Tab

Call Forward Selective

e ———— TELSTRA IP TELEPHONY
Schedules @‘(

Further Suppor

[Caunch- V] - Help - Home

Call Forwarding Selective Modify

Allows you to mndﬁy 2 call - Specify ¥ like calls forwarded. Also, you can have the specified ber il or all vihen only one or more of your specified numbers are called. If you need more than 12
N t numbers or heliday periods, you can Itiple call ir 3
ex P Incoming Calls
Outasina als (=]
Sall Control
. Calling Plans. * Daseription: [0355508128MobileAllDay
< Previous
Cliont Applications Forward to: O Use Default Forward phone number / SIP-URI
e @ Forvard to ancther phone number / S1p-UR: 0491570156 |
1Al O 06 ot fonars
Selacted Time Schedule: [Every Day All Day v
Selected Holiday Schedule: None v
[ Calls

® any phone number

O Folloviing phone numbers:
[ Any private number
[] Any unavailable number
Specific phone numbers:

calls /
When no numbers are selected, the called number is not used as part of the criteria.
Available Call to Numbers. = Selected Call to Numbers.
Primary 128/508128 i
[ > ]
[ Remove< |
[ Adaan>> |
[ Remove Al

[ o] Cowee | o |
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Call Forwarding — Fixed Number Only — Schedule

Call Forwarding - Android

Call Forwarding - iPhone

— Call Forwarding Call Forwarding

Broadworks Mobility FIXED NUMBER ONLY

; FXED NUMBER ONLY
Messaging Fixed Number « Fixed Number O
Third Party Voice Mail Support Jo — 0491570156
Intergrated IM&P All Day, Every Day. e) All Day, Every Day.
Shared Call Appearance Schedule ® Schedule v
Call Forwarding Features e From 0900 AM
Personal Assistant To To 05:00PM
Out of Office Schedule :mm Recurence
Personal Assistant - Call to e B W@ T F B

Numbers Tab

Call Forward Selective
Schedules

Further Support

’( TELSTRA IP TELEPHONY

[Caunch-_ V] - Help - Home

= Call Forwarding Selective

Call Forwarding Selective allovis you to your toa L. Use this service to forward calls from your manager. a family member, or an your cell phone. he ‘or home phone. The
criteria for each Call Forwarding Selective entry can be a list of up to 12 phone numbers or digit patterns, specified called number(s), a specified time schedule, and 2 specified holiday schedule. All criteria for an entry must be satisfied for the call to be forwarded (phone number and day of week and time
Next > P incoming Calls of day). 1F the callis i coll awnill if this e e
[ [ o]
Sall Control
Salling Plans
i 1] yrdi s : ®on
< Previous Call Forwarding Selective: @ on O off
liant Aoslications = Cufaul Cll Fervard to phens numbar / S16-R1: [ 0491570156 x
Messaging [ Play Ring Reminder when a call is forwarded
Utilities.
Actis Forward Calls from- Gl o Edit
< % 0355508128FixedSched... Yes Alealls Primary 0491570156 ey
o] v AT Ty et
o ves Al Ay Number s
(m} Yes Al calls Ay Numriar Edt
[ o=
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% Call Forwarding Selective Modify

M essagi n g N ’:’:‘"m — e Sk il ol v e i, S S i s 5o Mo ol e Al o G e the specified numbers call or all vihen enly one or mre of your specified numbers are called. 1f you need more than 12
Third Party Voice Mail Support ot ot I [Cowe ]
e Call Control
Intergrated IM&P Calling Plans T Dascripton: [03555081
e Clisnt A o Forward to: (O Use Default Forward phone number / SIP-URE
w e ® Forvard to ansther phane number / S1P-UR:: (0491570156 ]
Call Forwarding Features e Oosrtroms
Suectod T Schoduter [0355508128Fwed ]
Personal Assistant e
Out of Office Schedule S
= - [ Aay
Personal Assistant - Call to loer
Numbers Tab Fzeste pherenamben:
Call Forward Selective
Schedules y
———— S [ Calls
Further Support s et et
zm
[ Remove< |
[ Remove Al
|
Call Forwarding — Mobile Number Only — Schedule
Call Forwarding - Android Call Forwarding - iPhone
Mobile Number ( @ MOBILE NUMBER ONLY
N Mobile Number ()
0491570156
Number 0491570156
All Day, Every Day. @®
All Day, Every Day.
Schedule ®
Schedule v
From
09:00 AM From 09:00 AM
g:-uo PM To 05:00 PM
Recurrence Recurrence

M @O ®W T F s s M O @W 1 F s
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‘ ‘ TELSTRA IP TELEPHONY

_ Call Forwarding Selective

call a difere r SIP-URL Use
e o b Gl Farriig Selcive sty oo
oF day). IF the call is not forwarded, the call continues as if this service was not tur

n be a list of us Dhllphmnumhuwd»gmp-mml recihed called mmbar(s). o speciied i schaduier

holiday schedule. All criteria for an entry must be sati

tisfied for the

ot ot oo o ek a6 S et i i Yook oM sl sharm biosss ot o hoei phure Tk
and 8 specied for call to be forarded (phone number and day of week and time.

[Caunch. V] - Help - Home

[ o] Lo [ ] [ome ]

Call Forwarding Selective: ® on O off

number / stp-urt: (0491570156

[ play Ring Reminder when 3 call is forwarded

Active Dascription Forward Calls from Calls to. Forward to. Edit
o Yes Al calls primary 1
o Yes Al calls Drimary. Edit
[m] = Edit
@5508128M0m1e5c... Yes Al calls 0491570156 0491570159 Edit

[ o ] Chwr | [ 20 ] [consi |

" TELSTRA IP TELEPHONY

Allos you to iy o cal forarding slective enry. Speciy he ime schedule you would ke calls forvarded: Ao, you can havethe cal forarded vhen
‘more dictnet e or hliday pariods:

only the specified numbers call or all numbers call or when only one or more of your specified numbers are called. If you need more than 12

= Call Forwarding Selective Modify

- belp - ome

outgsinacat [ oc ][ oo |[ cuen |

Calling Plans * Description: |0355508128MobileSchedule
Forward to: O Use Default Forvard ph

Client Apolications
Hamacics @ Foru er phone number / SIp-URI: [ 0491570156
Utilities O 00 not forward
‘Selected Time Schedule: [0355508128Mobile v
Selected Holiday Schedule: | None Vi

[~ Calls

© any phone number

O Following phone numbers:
bar

[~ Calls to
'en no numbars re selacted, the called number is not usad 2s part of tha criteris.
Available Call to Numbars. Selacted Call to Numbars.

Primary 0355508128/508128 |

Aad>]

Remove < |

Add All>> |

Remove Al

[ ok ] ook ] [oomat ]
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Schedules

To Review the Schedules for Call Forwarding in CommPilot:

1.

2.

3.

Select Profile and Schedules

’( TELSTRA IP TELEPHONY
=

e

Profile
Basic
Profile
Display and such as your address.
Call Control
Calling plans Addresses allows you to view and maintain your phone numbers and other identities that are used to make and receive calls.
Client Applications
..... the anmoumcaments for.
T o
Utilities &

ssviords.
Schedules
Add, modify, or remove schedules,

Advanced

Call Policies

Configure user Device Polcies.

The list of Schedules associated with Call Forwarding will now be listed

I ( TELSTRA IP TELEPHONY
W

Schedules
P profile Add a new schedule or manage existing schedules.
Incoming Calle
[ e JComat—
Call Contral shacule tama &1 Tie Level ean
0355508128Fixed o Raraoe! =
Al e a 0355508128Mobile i sl it
e C : ot et 21 e s o
i am Time Groue View
COS WM ith Sunday Time entarprize

Select the individual schedule you wish to view

I ‘ TELSTRA IP TELEPHONY

Lounch V| - Help - Home

= Schedule Modify

P profile Modify an existing schedule.
Incoming Calls
[ ok [ Aeey |[ Ad ][ cancel |
Call Control I ——
* Schasul e (03565081280 x|
Calling Plans Typet Time
Client Applications Delete.
Messaging o Wetiq e
Utilties £ind Find Al
[T ok 1T aow 1 T_ass [ cancer |
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What is Liberate
Broadworks Mobility
Messaging

Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance
Call Forwarding Features
Personal Assistant

Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Further Supp

Next »

< Previous
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4.

5.

1.

2.

Select Edit next to the Event Name

Your Liberate settings for Call Forwarding — Fixed Number — Schedule are now showing in CommPilot

‘i TELSTRA IP TELEPHONY

5

Event Modify
P profil Modify an existing event from schedule.
OK
[ =
Ak caniry] Crodula Name: 0365508128Fixed
it e DO —]
Client Applications  Event Detail
e Event Time:
R // 162018 ] *Start Tme: [9:00 [ AM V7] [] Al Day Event
= €nd 0ate:[4/18/2018__ | (mevaatyyyy)  * EndTime:[500  [PM V]

Ouration: 8 hours

Recurrence Pattern:

Racurs:[Weekly V|
Every: week(s) on: [] Sunday [[] Monday [/] Tuesday [¥] Wednesday [ ] Thursday [] Friday [] Saturday
Recurranca Range:
Start Date: 4/18/2018  Note: Start Data is ahuays aqual to Event Time Start Dats valus
End: © never
Oater | occurrence
Ooate

[Coc ] Cam ] [omaT —

Select OK and OK again

Settings for Call Forwarding — Mobile Number — Schedule
Select Mobile below Schedule Name

‘( TELSTRA IP TELEPHONY
= Schedules
P profile Add » new schedule or manage existing schedules.
Incoming Calls
[ o] oo ] [Cpee ] [camea |
e Delete Schedule Nome [4] Type Edit
Sall Cateol £l 0355508128Fixed Tima: =
Calling Plans T 0355508128Mobile Time. 213
Select Edit next to the Event Name
I ( TELSTRA IP TELEPHONY
__Launch V| - Help - Home
\vfi ogout
Schedule Modify
P profile Modify an existing schedule.
Incoming Calls
(o ] T ] [ aa ] [ camen |
Call Control
- schadul ame: [0355508128Mobile x|
Galling plans Types Time
Client Applications Delete. N
Messaging a Wock I —
utilities Starts With V| Find Find A1l
[ ] T ] [ ass ] [oomn |
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Updating CommPilot for Your Liberate settings for Call Forwarding — Mobile Number — Schedule are now showing in CommPilot
Liberate (TIPT) Customers

WhatisLiberate o Sl
Broadworks Mobility )
Messaging =
Third Party Voice Mail Support o Event:Modity
Modify an existing event from schedule.

Intergrated IM&P [ = Lo ]
Shared Call Appearance et conl Lot name: 0355508128Mabilo
—_— Calling Dlans = event name: [JWark =
Call Forwarding Features Clont Antatons ;
Personal Assistant == / <o 52272018 | ity * s v [550 [AN] ] on s
Out of Office Schedule o 2T el R

] e
Personal Assistant - Call to o T Fosba AP Fwibi g
Numbers Tab R
e Start Date: 5/22/2018  Note: Start Date is always equal to Event Time Start Date value
Call Forward Selective T
Schedules Ooate [5/2212018 | T tmmvaeiyyyy)
Further Support [Coc I o |[oma—

Next > 3. Select OK and OK again

These Settings will update when they are changed or updated in Liberate.

< Previous
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Updating CommPilot for

Liberate (TIPT) Customers I: u rt h e r S u p p O rt
What s Liberate

Broadworks Mobility

Messaging
Third Party Voice Mail Support For help/support view the Liberate Office (TIPT) documentation available on the Resource Centre.
Intergrated IM&P
ihﬁr:dcaud% Link to the TIPT Resource Centre
all RO |-ng jituros Liberate Office (TIPT) Documentation
Personal Assistant 0
r

Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Further Support

Call Liberate Support (TIPT) 1800 287 289

Updating CommpPilot for
Liberate (TIPT) — Customers | March 2018



https://enterprise-support.telstra.com.au/t5/Telstra-IP-Telephony-TIPT/ct-p/TIPT

	Updating CommPilot for Liberate (TIPT) Customers
	What is Liberate
	Broadworks Mobility
	Messaging
	Third-Party Voice Mail Support
	Integrated IM&P
	Shared Call Appearance
	Call Forwarding Features
	Personal Assistant
	Out of Office Schedule
	Personal Assistant - Call to Numbers Tab
	Call Forward Selective
	Schedules
	Further Support


	Previous: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Next: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 

	Previous 2: 
	Page 33: 



