
 

  

 
 
  

 

 

 

 

Telstra's Restructure 
Supplier information pack 
On 1 January 2023, as part of Telstra's legal restructure, the 
contract/s you have with Telstra Corporation Limited may be 
transferring to a new Telstra Group entity, Telstra Limited. After 1 
January 2023, you may also start receiving Purchase Orders from 
different Telstra Group entities. 

This pack aims to set out the new company information you will 
need as a supplier of Telstra to update your systems. 

The changes advised in this pack come into effect on 1 January 
2023. 

Please continue to use all current contact, payment, and banking 
information for Telstra Corporation Limited until 31 December 
2022. 
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As we have previously informed you, Telstra is undertaking a legal restructure that 
includes a new holding company (Telstra Group Limited), new subsidiaries, and the 
transfer of certain assets (including supplier contracts) to the new subsidiaries. 

Your contracts/agreements with Telstra Corporation Limited 

As a supplier to Telstra Corporation Limited, you will have received a notice from us 
informing you of one of the following: 

1. Your contract/s are transferring to Telstra Limited as part of our legal restructure 
on 1 January 2023. 

2. Some (or all) of your contract/s are staying with Telstra Corporation Limited. 

3. All of your contracts are transferring to Telstra Limited as part of our legal 
restructure on 1 January 2023 unless we contact you about them being novated 
separately to one of our new international entities. 
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What you need to do - before 1 January 2023 

Update your systems 

You will need to update your internal systems for future invoicing to reflect: 

For contracts transferring to Telstra Limited, the new Telstra Limited company name 
and ABN, effective 1 January 2023. 

For contracts being novated separately to certain Telstra International entities, the 
relevant entity name(s) and information, effective from the date of novation. 

We have provided entity information in the next section of this pack to help you update your 
systems. Please let us know if you need any additional details. 

If you have an open purchase order and/or statement of work with Telstra Corporation 
Limited 

Please ensure you submit any outstanding invoices for your open purchase orders or 
statements of work to the current Telstra Corporation Limited (ABN 56 650 620 303) no later 
than 16 December 2022 to ensure they are paid on time. 

What you need to do - after 1 January 2023 

Invoicing: Ensure your invoices are addressed to the same entity that is on your 
purchase order. 

Purchase Orders from other Telstra Group entities: If your contract allows for 
purchasing by Telstra Group Entities, you may start to receive purchase orders from 
some of the entities in this pack. If so, you will need to update your internal systems to 
reflect their information. If you need any additional details other than what is set out 
in this pack, please let us know. 

For more information 

For more information on the restructure please visit our Legal Restructure website. 

If you have any other questions or concerns, please email our Suppliers Communication 
in box on F1802128@team.telstra.com 

We look forward to continuing to work with you. 
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Telstra Group Limited: 
New company information & ABN 
Important: The below information is for Telstra Group, effective 1 January 2023. 

Please continue to use all current company, contact and banking information for Telstra 
Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra Group Limited 

56 650 620 303 

650 620 303 

750208817 -TELSTRA GROUP LIMITED 

Level 41, 242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.telstra.com 

A public company under the Corporations 
Act 2001 

Telstra Group Limited will commence 
business on 1 January 2023 

Telstra Group employs around 28,889 
direct full time equivalent people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 

General



 

  

 
 
 
 
 
  

 

 

Telstra Limited: 
New company information & ABN 
Important: If one or more of your contracts are transferring to Telstra Limited, you will need to 
update your internal systems to reflect Telstra Limited and its new ABN, effective 1 January 
2023. 

Please continue to use all current company, contact and banking information for 
Telstra Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra Limited 

64 086 174 781 

086 174 781 

755958394 - TELSTRA LIMITED 

Level 41, 242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.telstra.com 

An unlisted public company under 
the Corporations Act 2001 

Telstra Limited will commence 
business on 1 January 2023 

Telstra Group employs around 
28,889 direct full time equivalent 
people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 

General
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Telstra Corporation Limited: 
New company information & ABN 
Important: If one or more of your contracts are remaining with Telstra Corporation Limited, 
please use the below company information & ABN information from 1 January 2023. 

Please continue to use all current company, contact and banking information for Telstra 
Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra Corporation Limited 

33 051 775 556 

051 775 556 

753805670 - TELSTRA CORPORATION LIMITED 

Level 41,242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.infraco.telstra.com.au 

An unlisted public company under the 
Corporations Act 2001 

Telstra lnfraCo will commence business on 1 
January 2023. 

Telstra Group employs around 28,889 direct 
full time equivalent people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Telstra Australia Networks Pty 
Limited (TANS): 
New company information & ABN 
Important: If one or more of your contracts are transferring to Telstra Australia Networks Pty 
Limited, you will need to update your internal systems to reflect Telstra Australia Networks 
Limited and its new ABN, effective 1 January 2023. 

Please continue to use all current company, contact and banking information for 
Telstra Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra Australia Networks Pty 
Limited 

58 100 816 206 

100 816 206 

7502 760 65 

Level 41, 242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.telstra.com 

An unlisted public company under 
the Corporations Act 2001 

Telstra Australia Networks Pty 
Limited will commence business 
on 1 January 2023 

Telstra Group employs around 
28,889 direct full time equivalent 
people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 
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Telstra International Networks Pty 
Limited (TINS): 
New company information & ABN 
Important: If one or more of your contracts are transferring to Telstra International Networks Pty Ltd, 
you will need to update your internal systems to reflect Telstra International Networks Pty Ltd and its 
new ABN, effective 1 January 2023. 

Please continue to use all current company, contact and banking information for 
Telstra Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra International Networks Pty 
Ltd 

56 142 220 157 

142 220 157 

7434 506 11 

Level 41, 242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.telstra.com 

An unlisted public company under 
the Corporations Act 2001 

Telstra International Networks Pty 
Ltd will commence business on 1 
January 2023 

Telstra Group employs around 
28,889 direct full time equivalent 
people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 
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Telstra International Operations Pty 
Limited (TIOS): 
New company information & ABN 
Important: If one or more of your contracts are transferring to Telstra International Operations Pty Ltd, 
you will need to update your internal systems to reflect Telstra Operations Networks Pty Ltd and its 
new ABN, effective 1 January 2023. 

Please continue to use all current company, contact and banking information for Telstra 
Corporation Limited until 31 December 2022. 

General Information 

Registered Business Name 

ABN 

ACN 

DUNS Number 

Business Address or Registered Office 

Postal Address 

Company website 

Organisation type 

Years business has been in operation 

Staff numbers 

Do we employ sub-contractors? 

Primary Business Activity 

States in Australia we operate in 

GST Registered? 

Payroll tax? 

Indigenous-owned enterprise? 

Certified social enterprise? 

Telstra International Operations Pty Ltd 

31 163 423 005 

163 423 005 

7434 506 11 

Level 41, 242 Exhibition St 
Melbourne Vic 3000 

GPO Box 9901 
Melbourne Vic 3000 

www.telstra.com 

An unlisted public company under the 
Corporations Act 2001 

Telstra International Operations Pty Ltd will 
commence business on 1 January 2023 

Telstra Group employs around 28,889 direct 
full time equivalent people 

Yes 

Telecommunications 

All States & Territories 

Yes 

Yes 

No 

No 
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Our contact & banking Information 
Information in this section applies from 1 January 2023 to Telstra Group and its entities. All current 
contact banking information you hold for Telstra Corporation Ltd remains unchanged until 31 December 
2022. 

Accounts Payable Information 

Your current contact information for Accounts Payable remains unchanged. 

Accounts Payable general enquiries 

For all invoice enquiries 

Telstra Customer Assistance Centre 
telstraCAC@team.telstra.com 

tellinvoices@in.ibm.com 

If you currently use the Sierra Portal, you can continue to do this here 

If you currently submit your invoices via EDI, this will continue to be available. 

Banking information 

As you have been previously advised, Telstra is changing our banking institution. This aligns with 
Telstra's Legal Restructure on 1 January 2023. 

This means that the bank we pay our suppliers from will change. 

We acknowledge that some suppliers require banking information including a letterhead from our 
banking institution to set up Telstra's new company records in their vendor management 
systems. Please let us know if you require this information. 

General

mailto:telstraCAC@team.telstra.com
mailto:tellinvoices@in.ibm.com
https://www.supplychain.telstra.com/hubble-vp/home

	Telstra's Restructure Supplier information pack
	About Telstra's Restructure
	Your contracts/agreements with Telstra Corporation Limited
	How does the transfer work? Do we need a formal contract novation?

	How to get ready for 1 January 2023
	What you need to do -before 1 January 2023
	Update your systems
	If you have an open purchase order and/or statement of work with Telstra Corporation Limited

	What you need to do -after 1 January 2023
	For more information

	Telstra Group Limited: New company information & ABN
	General Information

	Telstra Limited: New company information & ABN
	General Information

	Telstra Corporation Limited: New company information & ABN
	General Information

	Telstra Australia Networks Pty Limited (TANS): New company information & ABN
	General Information
	Telstra International Networks Pty Limited (TINS): New company information & ABN
	General Information

	Telstra International Operations Pty Limited (TIOS): New company information & ABN
	General Information

	Our contact & banking Information
	Accounts Payable Information
	Banking information



