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APPENDIX 4D (ASX LISTING RULE 4.2A.3)

HALF-YEAR REPORT
31 December 2021
Telstra Corporation Limited ABN 33 051 775 556

1. Results for announcement to the market

Telstra Group Half-year ended 31 Dec

AN,
$m $m $m %

Revenue (excluding finance income) from ordinary activities 10,503 10,984 (481) (4.4)
Other income 384 1,031 (647) (62.8)
Totalincome 10,887 12,015 (1,128) (9.4)
Finance income 61 29 32 110.3

Profit for the period 743 1,125 (382) (34.0)
Profit for the period attributable to equity holders of Telstra Entity 698 1,098 (400) (36.4)
Profit from ordinary activities after tax attributable to equity holders of Telstra Entity 698 1,098 (400) (36.4)

2. Dividend information

Telstra Entity Amount | Franked
per share [ amount
per share
cents cents
Interim ordinary dividend per share
Interim special dividend per share 2 2
Total interim dividend per share 8 8
Interim dividend dates
Record date 3 March 2022
Payment date 1 April 2022

Refer to note 4.2 to the half-year financial statements and the half-year Directors’ Report for other dividend-related disclosures.

3. Net tangible assets per security information

Telstra Group As at 31 Dec
2021 2020

69.6

62.1

Net tangible assets per security

Net tangible assets are defined as the net assets of the Telstra Group less intangible assets and non-controlling interests. The net assets
include both right-of-use assets and corresponding lease liabilities.

The number of Telstra shares on issue as at 31 December 2021 was 11,751 million shares (2020: 11,893 million).

The increase in net tangible assets per security from 31 December 2020 was mainly driven by the disposal of 49 per cent interest in our
towers business to non-controlling interests (refer to note 5.1.2 to the half-year financial statements for further details). It also reflected
the impact of the on-market share buy-back conducted during the half-year ended 31 December 2021. As part of our capital management
program, we announced the return of up to $1.35 billion to shareholders via an on-market share buy-back to be conducted during the
financial year 2022. The shares bought back during the half-year ended 31 December 2021 were subsequently cancelled. Refer to note
4.3 to the half-year financial statements for further details.
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APPENDIX 4D (ASX LISTING RULE 4.2A.3)

HALF-YEAR REPORT
31 December 2021
Telstra Corporation Limited ABN 33 051 775 556

4, Details of entities where control has been gained or lost during the period

Telstra Group % of equity held by
ultimate parent
21
[Name of entity ] Countryof ncorporation | Date ofcontol abtaied o lost | ——%| ]
Control gained
Clinical Technology Holdings Pty Limited’ Australia 16 August 2021 100.0 -
) Eilg;tc::;;l'echnology Systems Pty Australia 16 August 2021 100.0 -
' Ei?.ltt: dfomm”"'cat'on Network Pty pustratia 16 August 2021 100.0 -
« MedicalDirector (NZ) Limited' New Zealand 16 August 2021 100.0 -
. MedicalDirector Limited’ United Kingdom 16 August 2021 100.0 -
« Phoenix Medical Publishing Pty Ltd"  Australia 16 August 2021 100.0 -
Power Solutions Holdings Pty Ltd' Australia 9 November 2021 70.0 -
« Power Solutions DTD Pty Ltd’ Australia 9 November 2021 70.0 -
. Power Health Solutions Limited New Zealand 9 November 2021 70.0 -
« Power Solutions DTD Limited’ Ireland 9 November 2021 70.0 -
) zz‘r/\v:L:lfiil;EEg? Health Management Saudi Arabia 9 November 2021 70.0 -
« PowerHealth Solutions Canada Inc'  Canada 9 November 2021 70.0 -
« PowerHealth Solutions Limited" Hong Kong 9 November 2021 70.0 -
« PowerHealth Solutions Ltd’ United Kingdom 9 November 2021 70.0 -
« Powerhealth Solutions Sdn. Bhd." Malaysia 9 November 2021 70.0 -
Fone Zone Pty Ltd" Australia 12 November 2021 100.0 -
- Fone Zone People Pty Ltd" Australia 12 November 2021 100.0 -
« Kel 2000 Pty Ltd' Australia 12 November 2021 100.0 -
+ Kel 2010 Pty Ltd" Australia 12 November 2021 100.0 -
« Sprout Corporation Pty Ltd’ Australia 12 November 2021 100.0 -
« One Zero Communications Pty Ltd’ Australia 12 November 2021 100.0 -
+ Computer Geek Squad Pty Ltd" Australia 12 November 2021 100.0 -
« Geek Squad Australia Pty Ltd" Australia 12 November 2021 100.0 -
« One Xerro TLS (Bundaberg) Pty Ltd'!  Australia 12 November 2021 100.0 -
« One Zero TCS (Warwick) Pty Ltd’ Australia 12 November 2021 100.0 -
Control lost
PT Teltranet Aplikasi Solusi? Indonesia 31 August 2021 - 49.0

1 During the period, these entities were acquired.
2 During the period, the entity was disposed.

A complete list of our controlled entities as at 30 June 2021 is available online at www.telstra.com.au/aboutus/investors/financial-
information/financial-results.
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APPENDIX 4D (ASX LISTING RULE 4.2A.3)

HALF-YEAR REPORT
31 December 2021
Telstra Corporation Limited ABN 33 051 775 556

5. Details of investments in joint ventures

Telstra Group Ownershlp interest

31 Dec 30Jun
2021 2021

Principal activities Principal place of business
/ country of incorporation

Name of entity

Joint ventures

Management of former 3GIS .
3GIS Pty Ltd Partnership (non-operating) Australia 50.0 50.0
ProQuo Pty Ltd' ELgslit:ésrzzgketplace for small Australia _ 45.0
Reach Limited? International connectivity services Bermuda 50.0 50.0
Telstra Ventures Fund II, L.P. Venture capital Guernsey 62.5 62.5

1 During the period, the entity was deregistered.

2 Balance date is 31 December.

6. Details of investments in associated entities

Telstra Group Ownership interest

31 Dec 30Jun
2021 2021
%

Principal activities Principal place of business/
country of incorporation

Name of entity

Associated entities

Asia Netcom Philippines Corporation’ Ownership of physical property Philippines 40.0 40.0
ﬁl::lttr:é'a Japan Cable Holdings Network cable provider Bermuda 46.9 46.9
Dacom Crossing Corporation1 Network cable provider Korea 49.0 49.0
Digitel Crossing Inc." Telecommunication services Philippines 48.0 48.0
NXE Australia Pty Limited Pay television Australia 35.0 35.0
Pacific Carriage Holdings Limited’ Network cable provider Bermuda 25.0 25.0
Pacific Carriage Holdings Limited Inc." Network cable provider United States 25.0 25.0
Pivotal Labs Sydney Pty Ltd? Software development Australia 20.0 20.0
Eouthern Cross Cables Holdings Network cable provider Bermuda 25.0 25.0

imited’

Telstra Super Pty Ltd Superannuation trustee Australia 100.0 100.0
Telstra Ventures Fund IIl, L.P.3 Venture capital Guernsey 53.3 55.0

1 Balance date is 31 December.
2 Balance date is 31 January.
3 Our ownership interest has reduced due to the dilutive impact of new investors in the fund.
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APPENDIX 4D (ASX LISTING RULE 4.2A.3)

HALF-YEAR REPORT
31 December 2021
Telstra Corporation Limited ABN 33 051 775 556

7. Dividend Reinvestment Plan

The Board has determined that the Dividend Reinvestment Plan (DRP) will operate for the interim dividend in the financial year 2022. The
election date for participation in the DRP is 4 March 2022.

Additional Appendix 4D disclosure requirements can be found in the notes to our half-year financial report, the half-year Directors’
Report and the Half-year results and operations review lodged with this document.
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DIRECTORS’
REPORT

In accordance with a resolution of the Board of Directors (the
Board), the Directors present their report on the consolidated entity
(Telstra Group) consisting of Telstra Corporation Limited (Telstra
Entity) and the entities it controlled at the end of or during the half-
year ended 31 December 2021. Financial comparisons used in this
report are of results for the half-year ended 31 December 2021
compared with the half-year ended 31 December 2020 for income
statement analysis, and 31 December 2021 compared with 30 June
2021 for statement of financial position analysis.

Review and results of operations

Information on the operations and the results of those operations
for the Telstra Group during the half-year ended 31 December 2021
is set out on pages 1 to 12 of the half-year results and operations

review accompanying this Directors’ Report.

Dividend

We have updated our Capital Management Framework, effective
from 16 September 2021, to include the principles listed in the
table below:

No. | Principle

Committed to balance sheet settings consistent with an A
band credit rating

Maximise fully-franked dividend and seek to grow over time |
Ongoing business-as-usual capex of circa $3 billion per
annum excluding spectrum

Invest for growth and return excess cash to shareholders |

1

| 2
3
4

Since the end of the half-year, the Directors resolved to pay an
interim dividend for the financial year 2022 of 8 cents per ordinary
share, comprising an interim ordinary dividend of 6 cents and an
interim special dividend of 2 cents. The interim dividend will be fully
franked at a tax rate of 30 per cent. The record date for the interim
dividend will be 3 March 2022, with payment being made on 1 April
2022. From 2 March 2022, shares will trade excluding entitlement
to the dividend.

Our final dividend for the financial year ended 30 June 2021 of 8
cents per ordinary share ($951 million), comprising a final ordinary
dividend of 5 cents and a final special dividend of 3 cents, was paid
during the half-year ended 31 December 2021. This dividend was
fully franked at a tax rate of 30 per cent. The final dividend had a
record date of 26 August 2021 and payment was made on 23
September 2021.

The Dividend Reinvestment Plan (DRP) will operate for the interim
dividend in the financial year 2022. The election date for
participation in the DRP is 4 March 2022.

On-market share buy-back

On 12 August 2021, we announced the intention to return up to
$1.35 billion of net proceeds from the towers business transaction
to shareholders via an on-market share buy-back to be conducted
during the financial year 2022. During the half-year ended 31
December 2021, we purchased 142 million shares for the total
consideration of $571 million. The shares bought back were
subsequently cancelled.

Directors

Directors who held office during the half-year ended 31 December
2021 and until the date of this report were:

Director Period of directorships

Chairman since 2016,
John P Mullen Director since 2008
Chief Executive Officer and

Andrew R Penn Managing Director since 2015

Eelco Blok Director since 2019
Roy H Chestnutt Director since 2018
Craig W Dunn Director since 2016

Director until 31 December
2021

Director since 2020

Director since 2020

Director since 2010

Director until 12 October 2021
Director since 2018

Peter R Hearl

Bridget Loudon
Elana Rubin

Nora L Scheinkestel
Margaret L Seale
Niek Jan van Damme

Auditor’s Independence Declaration

A copy of the Auditor’s Independence Declaration is on page 2 and
forms part of this report.

Rounding of amounts

The Telstra Entity is a company of the kind referred to in the
Australian Securities and Investments Commission Corporations
(Rounding in Financial/Directors’ Reports) Instrument 2016/191,
dated 24 March 2016 and issued pursuant to section 341(1) of the
Corporations Act 2001. As a result, amounts in this report and the
accompanying financial report have been rounded to the nearest
million dollars ($m), except where otherwise indicated.

This report is made on 17 February 2022 in accordance with a
resolution of the Directors.

)
B L5

John P Mullen
Chairman
17 February 2022

(L. 2.

Andrew R Penn
Chief Executive Officer and Managing Director
17 February 2022
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8 Exhibition Street Tel: +61 3 9288 8000
Melbourne VIC 3000 Australia Fax: +61 3 8650 7777
GPO Box 67 Melbourne VIC 3001 ey.com/au

Building a better
working world

Auditor’s Independence Declaration to the Directors of Telstra Corporation Limited

As lead auditor for the review of the half-year financial report of Telstra Corporation Limited for the half-year ended 31 December 2021, |
declare to the best of my knowledge and belief, there have been:

a) No contraventions of the auditor independence requirements of the Corporations Act 2001 in relation to the review;
b) No contraventions of any applicable code of professional conduct in relation to the review; and
¢) No non-audit services provided that contravene any applicable code of professional conduct in relation to the review.

This declaration is in respect of Telstra Corporation Limited and the entities it controlled during the financial period.

Frast ¥ fan

Ernst & Young

fuiline

Sarah Lowe
Partner
17 February 2022

A member firm of Ernst & Young Global Limited
2 Liability limited by a scheme approved under Professional Standards Legislation
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Half year results and operations review

Summary financial results

Revenue (excluding finance income) 10,503 10,984 (4.4)
Total income (excluding finance income) 10,887 12,015 9.4)
Operating expenses 7,412 7,943 (6.7)
Share of net loss from equity accounted entities 9) @) n/m
EBITDA 3,466 4,070 (14.8)
Depreciation and amortisation 2,189 2,429 (9.9)
EBIT 1,277 1,641 (22.2)
Net finance costs 238 307 (22.5)
Income tax expense 296 209 41.6
Profit for the period 743 1,125 (34.0)
Profit attributable to equity holders of Telstra 698 1,098 (36.4)
Capex* 1,386 1,421 (2.5
Free cash flow 1,324 2,666 (50.3)
Earnings per share (cents) 5.9 9.2 (35.9)

1. Capex is defined as additions to property, plant and equipment and intangible assets, excluding expenditure on spectrum and guidance adjustments, externally funded capex, and capitalised leases. Capex is
measured on an accrued basis

Reported results

Telstra delivered 1H22 results showing continued growth in our underlying business. On a reported basis, total income for the half
decreased 9.4 per cent to $10.9 billion. Reported EBITDA was $3.5 billion, down 14.8 per cent. NPAT decreased by 34 per cent to
$0.7 billion, and earnings per share was down 35.9 per cent to 5.9 cents. Underlying EBITDA increased 5.1 per cent to $3.5 billion,
demonstrating the positive momentum in our core business, with mobiles performance reinforcing our clear leadership in networks
and 5G. Underlying EPS* was up 55 per cent to 6.2 cents, this growth represents a strong start against Telstra’s T25 ambition for
underlying EPS target of high teens CAGR from FY21 to FY25.

Our continued mobile network leadership was underpinned by our multi-brand strategy where we again delivered mobile SIO growth,
adding 84,000 net retail post-paid mobile services including 62,000 branded with a strong contribution from Enterprise. Our branded
performance reinforces the benefits of our clear leadership in 5G. We continue to extend our 5G leadership with our 5G network now
more than twice the size of our next nearest competitor with more than 77.5 per cent of the population covered and almost 2.8 million
5G devices connected. 1H22 saw five per cent post-paid handheld ARPU growth, 6.3 per cent mobile services revenue growth and
$392 million mobile EBITDA growth.

The execution of our T22 strategy continues with more than 80 per cent of the measures used to monitor progress against now
delivered or on track for delivery. We continued to make very strong progress in our productivity program, with underlying fixed costs
down $254 million and total operating expenses down $644 million or 8 per cent. We are on track to deliver a reduction of underlying
fixed costs of approximately $430 million for the full year. We have now reduced total underlying fixed costs by around $2.5 billion
since FY16 and are on track to deliver $2.7 billion by end FY22. We have exceeded our $2 billion asset monetisation target, with
approximately $5 billion of assets sales including the part sale of our Towers business, with proceeds going towards strengthening
our balance sheet and a share buy-back of up to $1.35 billion. At the end of the half, more than 40 per cent of the buy-back had been
completed.

The Telstra Board resolved to pay a fully franked interim dividend of 8 cents per share, comprising an interim ordinary dividend of 6
cents per share and an interim special dividend of 2 cents per share. Guidance? for full year was reaffirmed across all measures.

Other information
Consistent with information presented for internal management reporting purposes, the result of each segment is measured based

1 Calculated as Profit After Tax after Minority Interests (PATMI) attributable to each share, excluding net one-off nbn receipts and guidance
adjustments (guidance adjustments defined in footnote 2).

2 This guidance excludes material one-offs, such as mergers and acquisitions, disposals, impairments, spectrum, restructuring costs and such other
items as determined by the Board and management. Refer to guidance vs reported results reconciliation (page 10) which details the adjustments
made for the current and comparative period to reflect performance on the basis on which we provided guidance to the market for FY22 (set out in our
ASX announcement titled “Financial results for the half year ended 31 Dec 2021” lodged with the ASX on 17 Feb 2022).
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on its EBITDA contribution which differs from our statutory (reported) EBITDA. Refer to Note 2.1.1 of the Half-Year Financial Report
for further details.

First half performance against our FY22 Executive Variable Remuneration Plan (EVP) metrics is included on page 11. For additional
details on EVP metrics and targets, refer to pages 69-71 of our 2021 Annual Report available at
https://www.telstra.com.au/aboutus/investors/financial-information/reports

Commentary reflects statutory (reported) and management reporting.

. . 1H22 FY22 Guidance
Results on a guidance basis? ‘ ‘
Total income $10.9b $21.6b to $23.6b
Underlying EBITDA $3.5b $7.0b to $7.3b
Capex $1.4b $2.8b to $3.0b
Free cash flow after payments for lease liabilities $1.7b $3.5b to $3.9b

Guidance versus reported results?

Reported Adjustments Guidance Guidance

results $m $m basis $m basis $m

Total income 10,887 (21) 10,866 11,808
Underlying EBITDA 3,466 29 3,495 3,324
Free cash flow 1,324 351 1,675 1,843

1. This schedule details adjustments made to the reported results for the current and comparative periods to reflect the performance of the business on the basis on which we provided guidance to the market, which
excludes material one-offs, such as mergers and acquisitions, disposals, impairments, spectrum, restructuring costs and such other items as determined by the Board and management. Underlying EBITDA excludes
net one-off nbn DA receipts less nbn net C2C and guidance adjustments. 1H21 underlying EBITDA also includes depreciation of mobile lease right-of-use assets. Capex is measured on an accrued basis and excludes
spectrum and guidance adjustments, externally funded capex, and capitalised leases. Free cash flow after lease payments (FCFaL) is defined as ‘operating cash flows’ less ‘investing cash flows’ less ‘payments for
lease liabilities’, and excludes spectrum and guidance adjustments. Refer to the Guidance versus reported results schedule. The adjustments within the tables in this schedule have been reviewed by our auditors.

We updated our Capital Management Framework at the September 2021 Investor Day.

Principle 2 of our updated Capital Management Framework is to ‘maximise fully-franked dividend and seek to grow over time’. The
dividend is subject to no unexpected material events and board discretion having regard to financial and market conditions, business
needs and maintenance of financial strength and flexibility consistent with our Capital Management Framework.

On 17 February 2022, the Directors of Telstra Corporation Limited resolved to pay a fully franked interim dividend of 8 cents per
share, comprising an interim ordinary dividend of 6 cents and an interim special dividend of 2 cents. Shares will trade excluding
entitlement to the interim dividend from 2 March 2022 with payment to be made on 1 April 2022.

The interim dividend represents a 136 per cent payout ratio on 1H22 reported earnings per share but is well supported by our strong
free cash flow.

Segment performance

We report segment information on the same basis as our internal management reporting structure as at reporting date. Segment
comparatives reflect organisational changes that have occurred since the prior reporting period to present a like-for-like view.

Segment total income (including internal charges)

1H22 1H21

H Telstra Consumer and
Small Business

H Telstra Enterprise

2%
1% 7%
Networks and IT 1%
52% 50%
All Other
30%
m Telstra InfraCo 271%
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Total income

Telstra Consumer and Small Business incl one-off nbn connection 5,995 6,348 (5.6)
Telstra Enterprise 3,496 3,468 0.8
Networks and IT incl internal charges 147 111 32.4
Telstra InfraCo incl internal charges 1,752 1,981 (11.6)
All Other incl internal charges 269 869 (69.0)
Total management reported income 11,659 12,777 (8.8)
Transactions between segments (772) (762) 2.3)
Total external income 10,887 12,015 (9.4)

Telstra Consumer and Small Business

Telstra Consumer and Small Business provides telecommunications, media and technology products and services to Consumer and
Small Business customers in Australia using mobile and fixed network technologies. It also operates call centres, retail stores, a
dealership network, digital channels, distribution systems and a loyalty program in Australia.

Income for Telstra Consumer and Small Business decreased by 5.6 per cent to $5,995 million impacted by a 6.8 per cent decline
across fixed products including a 43.9 per cent decline in on-net revenue due to nbn™ migration and a 3.4 per cent decline in
mobility income largely due to lower hardware revenue caused by lower volumes and supply constraints.

Telstra Enterprise

Telstra Enterprise is responsible for providing telecommunications and technology services and solutions for government and large
enterprise customers in Australia and globally. It also provides product management for advanced technology solutions, through data
and connectivity and NAS products such as unified communications, cloud, industry solutions and integrated services.

Income for Telstra Enterprise increased by 0.8 per cent to $3,496 million primarily due to 10.5 per cent growth in Enterprise Mobility.
This was partly offset by a 2.1 per cent decline across fixed products including a 12.3 per cent decline in data and connectivity
income as the nbn accelerates the roll out of its business fibre zones, and a 6.6 per cent decline in calling applications revenue
attributable to declines in legacy ISDN and fixed line calling products.

Networks and IT
Networks and IT is responsible for the overall planning, engineering architecture, construction and maintenance of Telstra networks,
technology and information technology solutions. It primarily supports the revenue generating activities of other segments.

Telstra InfraCo

Telstra InfraCo is a standalone infrastructure business unit within Telstra. It is responsible for key passive network assets including
data centres, exchanges, our fibre network, our physical mobile tower assets owned by the Amplitel business, ducts and pipes. It
also provides active mobile and fixed wholesale telecommunication products and services to other carriers and internet service
providers.

Telstra InfraCo income, including internal charges, decreased by 11.6 per cent to $1,752 million due to expected declines from
Telstra Wholesale legacy fixed products and commercial works for NBN Co as the nbn rollout nears completion. This was partly
offset by an increase in wholesale mobility. Excluding commercial and recoverable works, Telstra InfraCo income decreased by
1.3%. Excluding internal charges, Telstra InfraCo income decreased by 17.6 per cent to $1,125 million.

All Other

Certain items of income and expense relating to multiple reportable segments are recorded by our corporate areas and included in
the All Other category. This category also includes Product and Technology Group, Global Business Services (GBS) and Telstra
Health. Income decreased by 69.0 per cent to $269 million, $231 million excluding internal charges, mainly due to declines in Per
Subscriber Address Amount (PSAA) receipts and ISA ownership receipts in line with the progress of the nbn network rollout.
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Product performance

Product income breakdown (including internal charges)

1H22 m Mobile 1H21
3% ixed -
0 6% 2043% m Fixed - C&SB o 4%
20/20 % Fixed - Enterprise 6% ’
InfraCo - Fixed 3% 0
10% 40% 1% 37%
m Amplitel (Towers)
11%
Fixed - Wholesale
International
16%
One-off nbn DA & 14%
8?#:rect|on 19%
19%
Product income
Mobile 4,683 4,710 (0.6)
Fixed — C&SB 2,260 2,426 (6.8)
Fixed — Enterprise 1,814 1,852 (2.2)
Fixed — Active Wholesale 252 319 (21.0)
International 758 755 0.4
InfraCo Fixed 1,159 1,352 (14.3)
Amplitel 179 171 4.7
One-off nbn DA & connection 203 658 (69.1)
Other 351 534 (34.3)
Total management reported income 11,659 12,777 (8.8)
Eliminations (772) (762) (1.3)
Total external income 10,887 12,015 (9.49)
EBITDA contribution margins? 1H22 % 2H21 % 1H21 % FY21 %
Mobile 41.8 37.7 33.2 35.4
Fixed — C&SB 1.0 1.9 4.0 2.9
Fixed — Enterprise 16.5 17.8 16.8 17.3
Fixed — Active Wholesale 35.7 36.0 41.7 39.1
International 25.6 23.2 21.7 225
InfraCo — Fixed 66.3 66.1 64.2 65.1
Amplitel 84.9 88.6 88.9 88.8
Other 3.3 11.2 10.7 10.9
Net one-off nbn DA less nbn net cost to connect 61.6 71.9 79.0 76.4
1. The data in this table includes adjustments to historic numbers to reflect changes in product hierarchy.

On a reported basis, total external income (excluding finance income) declined by 9.4 per cent to $10,887 million. The decline was
due to a reduction in low margin hardware revenues, one-off nbn income and Fixed legacy products across all segments. Material
one-offs in the prior comparative period through the sale and lease back of the Pitt St exchange also contributed to the decline. This
was partly offset by growth in Mobile service revenue. On a guidance basis, total external income (excluding finance income) was
$10,866 million.
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More detail on each of the products are outlined below on a reported basis unless otherwise stated, presented in accordance with
our new product reporting framework which was announced to the market on 13 January 2022. The restated product reporting
framework aligns with our T25 strategy and includes:

* More transparency across our infrastructure business with InfraCo Fixed and Amplitel (InfraCo Towers) on a standalone basis
* Mobile and Fixed product EBITDA margins after including internal charges.

Mobile

Mobile income declined by 0.6 per cent to $4,683 million with higher postpaid handheld services income (+$148 million) and growth
in Prepaid, mobile broadband, internet of things and wholesale services revenue offset by lower hardware income (-$171 million)
caused by lower volumes and supply constraints.

Retail services in operation (SIO) increased by 578,000 in the half, bringing the total to 20.0 million. We now have 8.7 million
postpaid handheld retail SIOs, an increase of 84,000 in the half including 22,000 from Belong.

Postpaid handheld revenue increased by 6.3 per cent to $2,500 million with a 5.0 per cent ARPU increase from $45.99 to $48.29,
with ARPU growth in all segments and brands. Transacting minimum monthly commitment (TMMC), our lead indicator of ARPU,
improved $2 in 1H22 compared with 1H21 illustrating continued momentum in market.

Prepaid handheld revenue increased by 6.9 per cent to $432 million as unique users increased by 116,000 over the past 12 months
(67,000 increase in the half). ARPU increased from $20.89 to 22.70, a gain of 8.7 per cent.

Mobile broadband revenue increased by 0.9 per cent to $319 million as an increase in ARPU more than offset a slight reduction in
SIOs with a reduction of 28,000 seen over the past 12 months (10,000 increase in the half).

Internet of Things (IoT) and Other revenue increased by 8.7 per cent to $138 million with SIOs increasing by 452,000 in the half.
Growth was predominantly driven by carriage, while managed services SIOs also grew.

Wholesale revenue increased 16.5 per cent to $148 million. Wholesale SIOs increased by 91,000 in the half bringing the total to 1.8
million. Wholesale revenue growth was also supported by ARPU growth in prepaid wholesale.

Hardware, interconnect and other revenue decreased by 17.2 cent to $1,146 million largely due to lower C&SB handset sales
impacted by COVID-19 trading and supply constraints, partially offset by improved Enterprise hardware sales.

Mobile EBITDA contribution margin increased by 8.6 percentage points to 41.8 per cent largely due to higher service revenue,
transitioning our customers off subsidy and lease plans, lower hardware volumes and productivity.

Fixed — Consumer and Small Business (C&SB)
Fixed — C&SB income declined by 6.8 per cent to $2,260 million impacted by nbn migration along with declines in legacy voice and
SlOs. C&SB bundles and standalone data SIOs declined by 50,000 in the half bringing the total to 3.6 million.

On-net fixed revenue, which is revenue from services on the Telstra network, decreased by 43.9 per cent to $259 million while off-net
fixed revenue, which is revenue from services for which we are a reseller, increased by 5.7 per cent to $1,554 million as customers
continue to migrate on to the nbn network.

Consumer content and services revenue declined by 10.5 per cent to $306 million due to lower Foxtel from Telstra SIOs despite 79
per cent year on year growth in SVOD (subscription video on demand) seeing closing SIOs of 658,000.

Business apps and services revenue declined by 8.5 per cent to $86 million due to legacy product decline, partly offset by growth in
unified communications.

Interconnect, payphones and E000 revenue declined by 5.2 per cent to $55 million mainly due to inbound calling services decline
and the loss of payphone revenue following our decision to provide these free of charge across all of Australia.

Fixed — C&SB EBITDA contribution margin declined by 3.0 percentage points to 1.0 per cent due to high margin revenue decline and
growing network payments to NBN Co, partly offset by fixed cost reduction.

Fixed — Enterprise
Fixed — Enterprise income decreased by 2.1 per cent to $1,814 million reflecting declines in data and connectivity income, offset by
gains in NAS income.

Data and connectivity income declined by 12.3 per cent to $494 million. Fibre SIOs were flat sequentially as we successfully re-
signed key customers. However, overall SIO’s declined, driven by lower-value copper and legacy connections impacted by
consolidation and nbn migration. ARPU compression also intensified due to competitor rollout and technology change.

NAS income increased by 2.4 per cent to $1,320 million largely due to growth in strategic areas such as managed services,
professional services, cloud applications and equipment sales, however this was partially offset by decreases in calling applications.

Calling applications revenue declined by 6.6 percent to $342 million due to ISDN and fixed line calling products. This was partly
offset by higher call volumes due to market conditions.

Managed services and maintenance revenue increased by 8.8 per cent to $357 million as more network customers attached cyber
security services and from growth in contact centre solutions.

Professional services revenue increased by 2.2 per cent to $185 million driven by renewed focus on large strategic contracts and
digital transformation engagements by Telstra Purple.

Cloud applications revenue increased by 6.3 per cent to $135 million from partner cloud products including AWS and Microsoft,
enabling attachment to managed services.

Fixed — Enterprise EBITDA contribution margin declined by 0.3 percentage points to 16.5 per cent. Data and connectivity EBITDA
contribution margin declined by 4.5 percentage points to 39.5 per cent reflecting reduced revenue. NAS EBITDA contribution margin
grew by 3.1 percentage points to 8.0 per cent as decline in high margin products was more than offset by growth in strategic areas
and productivity.
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Fixed — Active Wholesale
Fixed — Active Wholesale income declined by 21.0 per cent to $252 million impacted by ongoing migration to the nbn and legacy
product decline.

Data and connectivity revenue decreased by 9.7 per cent to $158 million reflecting an ongoing SIO reduction in enterprise grade
legacy products, price competition in wideband fibre products and migration of legacy services.

Legacy calling and fixed revenue declined by 34.7 per cent to $94 million due to continued legacy fixed product SIO decline as
customers migrate to nbn solutions.

Fixed — Active Wholesale EBITDA contribution margin decreased by 6.0 percentage points to 35.7 per cent as declines in revenue
were partially offset by productivity.

International
Income from our International business increased by 0.4 per cent (0.6 per cent in constant currency (CC) terms) due to strong
performance in wholesale from new sales and infrastructure investment, offset by declines in Enterprise due to COVID impacts.

Fixed legacy voice revenue increased by 4.5 per cent (CC).
Data and connectivity revenue was flat (CC) with wholesale growth offsetting enterprise decline.

NAS and other revenue increased by 0.1 per cent (CC) but grew 5.2 per cent excluding the exit of TelkomTelstra, with growth in
managed network and equipment and also professional services revenues.

International EBITDA contribution margin increased by 3.9 percentage points to 25.6 per cent with margin expansion from higher
Data & connectivity and NAS contribution as well as operational efficiency.

InfraCo Fixed

InfraCo Fixed income declined by 14.3 per cent to $1,159 million largely due to the roll off of nbn commercial works as the nbn
network rollout nears completion. InfraCo Fixed derives income from operation of fixed passive network infrastructure including our
fibre network, ducts and fixed network sites. Growth in fibre and ducts revenue was offset by declines in nbn commercial works, while
our fixed network sites also saw forecast declines in revenue. Excluding commercial and recoverable works, InfraCo Fixed Income
grew 1.5 per cent.

Commercial and recoverable works revenue declined by 57.8 per cent to $152 million.

Recurring nbn DA income includes infrastructure services across ducts, racks and backhaul provided to NBN Co. Income increased
by 2.2 per cent to $459 million partly reflecting CPI price increases.

InfraCo Fixed EBITDA contribution margin increased by 2.1 percentage points to 66.3 per cent. EBITDA contribution however
declined $100 million largely due to the decline in commercial and recoverable works.

Amplitel (Towers)

Amplitel saw income growth of 4.7 per cent to $179 million, including internal charges, from continued demand including new builds
and 5G coverage expansion from Telstra. We completed our 49 per cent Towers sale, valuing the business at $5.9 billion, in
September 2021.

One-off nbn DA & connection

One-off nbn DA & connection income includes receipts from NBN Co for disconnecting customers from our legacy network, and one-
off income we receive from customers to connect to the nbn network. Income decreased by 69.1 per cent to $203 million as
migration to the nbn nears completion.

Other

Other product income includes Telstra Health and corporate adjustments. Corporate adjustments include items not related to
products such as impact of bond rate movements on leave provisions. Income decreased by $183 million to $351 million, including
internal charges, mainly due to a gain on sale of the Pitt Street exchange property and other M&A transactions in 1H21.

Elimination
Elimination represents internal revenue with $477 million in InfraCo Fixed, $150 million in Amplitel and $145 million in Other.

Expense performance

Total reported operating expenses declined by 6.7 per cent to $7,412 million. On a reported lease adjusted basis total operating
expenses declined by 8.0 per cent to $7,412 million largely due to a $665 million reduction in Underlying costs. Operating expenses
on an underlying basis declined by 8.5 per cent.

Sales costs, which are direct costs associated with revenue and customer growth, decreased by 0.8 per cent to $4,100 million due to
a $108 million decline in other sales costs as a result of lower hardware costs, partly offset by a $74 million increase in nbn access
payments.

Underlying fixed costs declined 8.9 per cent or $254 million enabled by our ongoing drive to digitise and simplify our processes, as
well as our move to an agile workforce. The continued migration of our fixed customers to the nbn network as well as our focus on
rationalising 3rd party vendors and services have also contributed to cost reduction. Other fixed costs decreased by 44.9 per cent
from lower mobile lease and commercial works costs, while one-off nbn DA and nbn cost to connect declined by 43.5 per cent in line
with the progress of the nbn network rollout.

In June 2018, we announced we would target a $2.5 billion annual reduction in underlying fixed costs by FY22 compared with
restated underlying fixed costs of ~$7.9 billion in base year FY16. We subsequently increased our FY22 target by $200 million to
$2.7 billion. We have now achieved approximately $2.5 billion of annual cost out since FY16.
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Operating expenses
Sales costs 4,100 4,134 (34) (0.8)
- nbn payments 1,034 960 74 7.7
- other 3,066 3,174 (208) (3.4)
Fixed costs 3,059 3,690 (631) (17.1)
- underlying 2,597 2,851 (254) (8.9)
- other? 462 839 (377) (44.9)
Underlying 7,159 7,824 (665) (8.5)
One-off nbn DA and nbn cost to connect 78 138 (60) (43.5)
Restructuring 22 60 (38) (63.3)
Other guidance adjustments? 153 34 119 n/m
Reported lease adjusted?® 7,412 8,056 (644) (8.0)
Lease adjustments* 0 (113) 113 n/m
Reported 7,412 7,943 (531) (6.7)
+5744
7 520 IS
o -
-$254m
+$153m
+$78m & -8.0%
$7,150m [N Reported
-$377m -8.5%
Underlying
basis
1H21 Salescosts-  Salescosts-  Fixed costs-  Fixed costs -! 1H22 One-off nbn  Restructuring Other 1H22
Underlying  nbn payments other underlying other Underlying DA and nbn guidance Reported
cost to adjustments 2
connect

1. Fixed costs - other includes items supporting revenue growth including relevant NAS costs, mobile handset lease, and product impairment, and additional costs from insourcing retail channel from FY22.

2. Other guidance adjustments include M&A transactions. M&A adjustments relate to acquisition and disposals of controlled entities, joint ventures, associates and other investments and any associated net gains or
losses and contingent consideration

3. ‘Reported lease adjusted’ includes all mobile handset leases as operating expenses, and all rent/other leases below EBITDA. There were no mobile handset leases or other leases below EBITDA in FY22.

4. Refer to note 7 of the Guidance versus reported results schedule.

Our progress on achieving our productivity target is reported through the above operating expenses table. The detail below provides
commentary on the operating expenses as disclosed in our statutory accounts.

Operating expenses on a reported basis

Labour 1,834 2,033 (9.8%)

Goods and services purchased 4,148 4,208 (1.4%)

Net impairment losses on financial assets 41 78 (47.4%)

Other expenses 1,389 1,624 (14.5%)

Total 7,412 7,943 (6.7%)
Labour

Total labour expenses decreased by 9.8 per cent or $199 million to $1,834 million. Salary and associated costs decreased by $102
million due to workforce optimisation and process simplification as Telstra moves to Agile, as well as continued decline in legacy
services post NBN migration, leading to lower field services support. Labour substitution costs declined by $49 million from a
reduction in labour outsourcing.
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Total FTE decreased by 6.7 per cent or 1,909 to 26,728 largely due to our productivity program. FTE decreased by 1.1 per cent or
287 in the six months to December 2021.

Goods and services purchased
Total goods and services purchased decreased by 1.4 per cent or $60 million to $4,148 million.

Cost of goods sold, which includes mobile handsets and accessories, tablets and modems decreased by 8.2 per cent or $118 million
to $1,322 million mainly due to lower C&SB mobile hardware volumes.

Network payments increased by 2.2 per cent or $35 million to $1,617 million. This included a $74 million increase in nbn network
payments driven by nbn SIO growth, movement towards higher tiered nbn plans and Connectivity Virtual Circuit (CVC) charges due
to increased user data consumption.

Other goods and services purchased increased by 1.9 per cent or $23 million to $1,209 million as a result of higher managed costs
through increased revenue from Managed Services and Cloud Applications which led to increased cost of sales. This was offset by
decreased service fees through lower Foxtel from Telstra volumes.

Other expenses
Total other expenses decreased by 14.5 per cent or $235 million to $1,389 million primarily due to a reduction related to termination
of swap handset leases and associated termination fees payable.

Service contracts and other agreements expenses declined by 5.0 per cent or $29 million to $553 million due to productivity and cost
reduction programs. Impairment losses (excluding net losses on financial assets) decreased by 37.0 per cent or $40 million to $68
million largely due to a $34 million impairment loss for our Sensis investment classified as held for sale in the prior corresponding
period. Other expenses decreased by 17.8 per cent or $166 million to $768 million primarily due to termination charges for our mobile
handset leases.

Depreciation and amortisation

Depreciation and amortisation decreased by 9.9 per cent or $240 million to $2,189 million due to transformation network and IT
applications fully depreciating in the prior corresponding period. The reduction included a $133 million decrease in amortisation of
intangible assets, an $86 million decrease in depreciation of right-of-use assets, and a $19 million decrease in amortisation and $4
million increase in depreciation expense from the assessment of useful lives.

Net finance costs

Net finance costs decreased by 22.5 per cent or $69 million to $238 million. This decrease was primarily due to a reduction in interest
on borrowings of $30 million and financing items relating to contracts with customers (refer note 4.4.3 in the financial report for further
details). Interest on borrowings decreased as a result of a reduction in our average gross borrowing cost from 3.8 per cent to 3.7 per
cent and lower debt on issue.

Financial position

Summary statement of cash flows

Net cash provided by operating activities 3,246 3,443 (5.7)
Net cash used in investing activities (1,922) (777) n/m
- Capital expenditure (before investments) (1,626) (1,597) 1.8
- Other investing cash flows (296) 820 n/m
Free cash flow 1,324 2,666 (50.3)
Net cash used in financing activities (815) (1,836) (55.6)
Net increase/(decrease) in cash and cash equivalents 509 830 (38.7)
Cash and cash equivalents at the beginning of the period 1,125 499 n/m
Effects of exchange rate changes on cash and cash equivalents 14 (34) n/m
Cash and cash equivalents at the end of the period 1,648 1,295 27.3

Capital expenditure and cash flow

Free cash flow generated from operating and investing activities was $1,324 million representing a decrease of $1,342 million or 50.3
per cent. It was negatively impacted by M&A/asset sales outflows and declines in EBITDA. Reported EBITDA declined by $604
million including a $395 million decline in net one-off nbn DA receipts and gains on sale of the Pitt St exchange in the prior
corresponding period. Also impacting free cash flow was $428 million spent on the health acquisitions of MedicalDirector and
PowerHealth, and $183m on insourcing retail stores.

Net cash provided by operating activities decreased by 5.7 per cent or $197 million to $3,246 million mainly due to a $1,193 million
decline in receipts from customers, partly offset by a $955 million reduction in payments to suppliers and employees.

Net cash used in investing activities increased by 147.4 per cent or $1,145 million to $1,922 million primarily due to a $593 million
increase in payments for shares in controlled entities including our health acquisitions and insourcing of retail stores, a $286 million
decrease in proceeds from sale and leaseback and a $138 million decreases in proceeds from sale of businesses.
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Net cash used in financing activities decreased by 55.6 per cent or $1,021 million to $815 million. This was largely due to $2,883
million in proceeds received from InfraCo Towers’ (now Amplitel) 49 per cent sale. This was partly offset by a $1,029 million
decrease in proceeds from borrowings, $428 million increase in repayment of borrowings and $571 million spent to 31 December
2021 on our share buy-back.

Our accrued capital expenditure for the year on a guidance basis, was $1,386 million or 13.4 per cent of sales revenue. Guidance
figures are adjusted from reported results for the current and comparative periods to reflect the performance of the business on the
basis on which we provided guidance to the market.

Proceeds from borrowings Debt repayments
Bilateral loan facilities 302 USD bond (955)
Other loans 7 Bilateral loan facility (600)
Other loans (71)
Short term commercial paper (net) (258)
Total 309 Total (1,884)

Debt position

Our gross debt was $14,855 million comprising borrowings of $12,132 million, lease liabilities of $3,495 million less $772 million in
net derivative assets. Gross debt decreased by 9.4 per cent or $1,533 million primarily from debt repayments of $1,884 million which
was partially offset by some drawings on bank facilities and other loans of $309 million. Movement in lease liabilities, non-cash
valuation impacts and bank overdraft resulted in a net increase to debt of $42 million. Net debt decreased by 13.5 per cent or $2,059
million to $13,204 million reflecting an increase in cash holdings of $526 million and the decrease in gross debt.

Financial settings 1H22 FY22
Actual Comfort zone
Debt servicing* 1.9x 1.5x to 2.0x
Gearing? 43.1% 50% to 70%
Interest cover® 13.0x >7x

1. Debt servicing ratio is calculated as net debt/EBITDA.
2. Gearing ratio is calculated as net debt/total net debt plus equity.

3. Interest cover is calculated as EBITDA/net interest on debt (excluding capitalised interest and non-cash accounting impacts within net finance costs).

We remain within our comfort zones for our credit metrics. Our debt servicing is 1.9 times (30 June 2021: 2.0 times), gearing ratio is
at 43.1 per cent (30 June 2021: 50.0 per cent) and interest cover is 13.0 times (30 June 2021: 13.2 times).

Summary statement of financial position 31 Dec 2021 30 Jun 2021

Current assets 7,346 7,114 3.3
Non-current assets 35,507 35,411 0.3
Total assets 42,853 42,525 0.8
Current liabilities 10,659 10,424 2.3
Non-current liabilities 14,735 16,826 (12.4)
Total liabilities 25,394 27,250 (6.8)
Net assets 17,459 15,275 14.3
Total equity 17,459 15,275 14.3
Return on average assets (%) 6.2 7.0 (0.7pp)
Return on average equity (%) 9.1 12.8 (3.5pp)

Statement of financial position
Our balance sheet remains in a strong position with net assets of $17,459 million.

Current assets increased by 3.3 per cent to $7,346 million. Cash and cash equivalents increased by $526 million supported by
proceeds from partial sale of our Towers business. This was partly offset by a $368 million decline in trade and other receivables and
contract assets due to better collections and credit controls, product constructs and lower revenue.

Non-current assets declined by 0.3 per cent to $35,507 million. Intangible assets increased by $700 million due to acquisitions of
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controlled entities. This was offset by derivative financial assets decreasing by $343 million due to instruments maturing, property,
plant and equipment which declined by $127 million due to depreciation expenses exceeding additions, and trade and other
receivables and contract assets decreased by $262 million consistent with current trade and other receivables.

Current liabilities increased by 2.3 per cent to $10,659 million. Borrowings increased $498 million as maturities become due in the
next 12 months offset by debt repayments. These increases were offset by trade and other payables declining by $311 million mainly
due to lower expenses while current tax payables decreased by $99 million due to a decrease in taxable profit.

Non-current liabilities declined by 12.4 per cent to $14,735 million. The reduction was primarily due to borrowings decreasing by
$2,502 million largely from reclassification to current liabilities of debt maturing within the next 12 months. This was partly offset by a
$215 million increase in other payables, with $169 million for spectrum, and a $93 million increase in deferred tax liabilities due to the
tax effect of timing differences between accounting and tax.
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Guidance versus reported results

This schedule details adjustments made to the reported results for the current and comparative periods to reflect the performance of the business on the basis on which we provided guidance to the market, which excludes
material one-offs, such as mergers and acquisitions, disposals, impairments, spectrum, restructuring costs and such other items as determined by the Board and management. Underlying EBITDA excludes net one-off nbn DA
receipts less nbn net C2C and guidance adjustments. FY21 underlying EBITDA also includes depreciation of mobile lease right-of-use assets. Free cashflow after lease payments (FCFaL) defined as ‘operating cash flows’ less
‘investing cash flows’ less ‘payments for lease liabilities’, and excludes spectrum and guidance adjustments.

The following adjustments provide a detailed reconciliation from reported to guidance results for each guidance measure:

Total Income Underlying EBITDA Free Cashflow

1H21 1H22 1H21 1H22 1H21 1H22
$m $m $m $m $m $m

Reported Total Income 12,015 10,887 Reported EBITDA 4,070 3,466 Reported Free Cashflow 2,666 1,324
Adjustments

M&A adjustment’ (105) (21) M&A adjustment’ (105) 132 M&A adjustment® (126) 654
Sensis impairment? n/a na  Sensis impairment? 34 0  Sensis impairment? 0 0
Pitt St sale and leaseback® (102) 0  Pitt St sale and leaseback® (102) 0 Pitt St sale and leaseback® (282) 0
Restructuring costs” na n/a Restructuring costs” 60 22 Restructuring costs® n/a n/a
Net one-off NBN receipts® n/a n/a Net one-off NBN receipts® (520) (125)  Net one-off NBN receipts® na n/a
Spectrum payments® n/a na  Spectrum payments® na na  Spectrum payments® 31 33
Lease’ n/a n/a Lease’ (113) 0 Lease’ (446) (336)
Guidance Total Income 11,808 10,866 Guidance Underlying EBITDA 3,324 3,495 Guidance Free Cashflow 1,843 1,675

The adjustments set out in the above tables have been reviewed by our auditor for consistency with the guidance basis as set out on this page.
Note:

1 Adjustments relating to acquisition and disposals of controlled entities, joint ventures, associates and other investments and any associated net gains or losses and contingent consideration. During 1H22 we disposed of a
49% non controlling stake in our towers business and acquired:
- Power Solutions Holdings Pty Ltd and its subsidiaries (PowerHealth)
- Clinical Technology Holdings Pty Ltd and its subsidiaries (MedicalDirector) and
- Fone Zone Pty Ltd (Fone Zone) and its controlled entities and multiple individually immaterial retail stores from various licensees.
Consistent with the guidance we provided to the market we are not adjusting Income, EBITDA or Free Cashflow for the trading results of these stores.
1H21 includes the disposal of our e-commerce platform business, our FTTP Velocity business and the acquisition of Epicon IT Solutions Pty Ltd (including its wholly owned subsidiary, Service Potential Pty Ltd) and Epicon
Software Pty Ltd.

2 Adjustment related to impairment loss for our Sensis investment that was classified as held for sale at 31 December 2020.
3 Adjustment relating to the sale and leaseback transaction of the Pitt Street exchange property in FY21.

4 Adjustments for the strategic focus (T22 program) to improve customer experience, establish a standalone infrastructure business, simplify structure and cut costs, in addition to our normal business as usual redundancies
for the period.

5 Adjustments for net one-off nbn receipts which is defined as net nbn one off Definitive Agreement receipts (consisting of PSAA, Infrastructure Ownership and Retraining) less nbn net cost to connect.
6 Adjustment relating to the impact on free cashflow associated with our spectrum purchases and renewals for the period including:

- $28m for renewal of our national spectrum licence in the 900 MHz band
- ~$5m payments for spectrum and apparatus licences in various spectrum bands

7 Adjustment to EBITDA for depreciation of mobile lease right-of-use assets in FY21.
Adjustment to Free Cashflow for payment of lease liabilities.

n/a Adjustment is not relevant to the respective guidance measure.
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Executive Variable Remuneration Plan (EVP) Metric Additional Detail

First half performance against FY22 EVP Performance Measures and Targets:

Performance Measure Metric Weighting FY21
Baseline”® RG0! -m
Telstra External Income
(excluding finance 15% $23,108m $10,866m
Total Income income)
Underlying EBITDA is
Earnings Before
Interest, Tax,
Depreciation & A b A A b
oo Amortisation, excludes o torabove ] ppr.OX. torapove
IS Underlying net one-off nbn DA 15% $6,765m  pottomend Midpointof topendof — $3.495m
S EBITDA receipts less nbn net of Market Market Market
%0 C2C, one-off Guidance*  Guidance* Guidance*
S 3 restructuring costs and
g o guidance adjustments
o
o r Free Cash flow after s
o lease payments and 1,675m
X Free (CFaCS;) Flow excluding M&A and 15% $3.903m
8 spectrum
Year-on-year reduction
in operating non-Direct
Net Opex Variable Cost (DVC) 15% $490m $380m $430m $530m $254m
Reduction expenses
Improvement
@ inour 15% +32 +34 +36 +38 +37
Episode NPS Episode NPS
Number of
Fixed and
g Postpaid
= Mobile
w Product s 5% 8.8m 9.7m 10m 10.2m 9.44m
£ Portfolio services on
S B  Simplification olans
e g
S w
L]
Q3 =2
33
€
o+ C&SB
§ ‘S digital sales 5% 39.3% 43% 45% 55% 46.5%
IS interactions
S8
g Digital
©
i Engagement TE Digital
2] Service 5% n/a 38.5% 40% 45% 35.3%
Interactions
Top-line
People sustainable
Capability & employee 10% 78 80 84 85 80
E engagement
ngagement score

~ For FY22 targets, the baseline refers to the FY21 EVP performance outcomes as outlined in section 2.2 of the 2021 Remuneration Report.
* Market Guidance means guidance for FY22 as set out in Telstra’s ASX announcement dated 12 August 2021.
**For the financial metrics only, the TH22 actuals are calculated on a guidance basis.
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Telstra Corporation Limited
and controlled entities

Australian Business Number (ABN): 33 051 775 556

Financial report

for the half-year ended 31 December 2021

About this report

This is the half-year financial report for Telstra Corporation Limited
(referred to as the Company or Telstra Entity) and its controlled
entities (together referred to as we, us, Telstra, the Telstra Group or
the Group).

Telstra Corporation Limited is a ‘for profit’ company limited by
shares and incorporated in Australia, whose shares are publicly
traded on the Australian Securities Exchange (ASX).

Our half-year financial report does not include all of the information
required for the annual financial report. It should be read in
conjunction with our 2021 Annual Report and together with any
public announcements made by us in accordance with the
continuous disclosure obligations arising under the ASX listing
rules and the Corporations Act 2001, up to the date of the Directors’
Declaration.

Reading the financials

Section introduction

Introduction at the start of each section outlines the focus of the
section and explains the purpose and content of that section.

Note and topic summary

A summary at the start of certain notes explains the objectives and
content of that note, or at the start of certain specific topics
clarifies complex concepts, which users may not be familiar with.

Narrative table

Some narrative disclosures are presented in a tabular format to
provide readers with a clearer understanding of the information
being presented.

Information panel

The information panel describes our key accounting estimates and
judgements applied in the preparation of the financial report, which
are relevant to that section or note.
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Income
Statement

For the half-year ended 31 December 2021

Telstra Group Half-yearended
31 Dec
Income
Revenue (excluding finance income) 2.2 10,503 10,984
Otherincome 2.2 384 1,031
10,887 12,015
Expenses
Labour 1,834 2,033
Goods and services purchased 4,148 4,208
Net impairment losses on financial assets 41 78
Other expenses 1,389 1,624
7,412 7,943
Share of net loss from joint ventures and associated entities (9) (2)
7,421 7,945
Earnings before interest, income tax expense, depreciation and amortisation (EBITDA) 3,466 4,070
Depreciation and amortisation 2,189 2,429
Earnings before interest and income tax expense (EBIT) 1,277 1,641
Finance income 2.2 61 29
Finance costs 299 336
Net finance costs 4.4 238 307
Profit before income tax expense 1,039 1,334
Income tax expense 296 209
Profit for the period 743 1,125
Profit attributable to:
Equity holders of Telstra Entity 698 1,098
Non-controlling interests 45 27
743 1,125
Earnings per share (cents per share) cents cents
Basic 5.9 9.2
Diluted 5.9 9.2

The notes following the financial statements form part of the half-year financial report.
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State m e n t Of Telstra Half-Year Financial Report
Comprehensive Income

For the half-year ended 31 December 2021

Telstra Group Half-yearended
31 Dec

Profit for the period attributable to:

Equity holders of Telstra Entity 698 1,098

Non-controlling interests 45 27
743 1,125

Items that will not be reclassified to the income statement

Retained profits

Actuarial gain/(loss) on defined benefit plans attributable to equity holders of Telstra Entity 74 (43)

Income tax on actuarial (gain)/loss on defined benefit plans (22) 13

Fair value of equity instruments reserve

Gain on investments in equity instruments designated at fair value through other comprehensive income = 1

Share of other comprehensive income of equity accounted investments (74) 187

Income tax on share of other comprehensive income of equity accounted investments 15 (50)

Foreign currency translation reserve

Translation differences of foreign operations attributable to non-controlling interests 1 (1)

(6) 107

Items that may be subsequently reclassified to the income statement

Foreign currency translation reserve

Translation differences of foreign operations attributable to equity holders of Telstra Entity 29 (123)

Cash flow hedging reserve

Changes in cash flow hedging reserve 100 (35)

Income tax on movements in the cash flow hedging reserve (30) 10

Foreign currency basis spread reserve

Changes in the value of the foreign currency basis spread 45 (77)

Income tax on movements in the foreign currency basis spread reserve (14) 23
130 (202)

Total other comprehensive income 124 (95)

Total comprehensive income for the period 867 1,030

Total comprehensive income for the period attributable to:

Equity holders of Telstra Entity 821 1,004

Non-controlling interests 46 26

The notes following the financial statements form part of the half-year financial report.
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Statement of
Financial Position

As at 31 December 2021

Telstra Group

Current assets

Cash and cash equivalents 1,651 1,125
Trade and other receivables and contract assets 3.3 4,209 4,577
Deferred contract costs 150 113
Inventories 456 385
Derivative financial assets 4.4 564 624
Current tax receivables 86 5
Prepayments 230 285
Total current asset