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About our
Code.

A message from the CEO

The way we do business at the Telstra Group
has never been more important. Our character
and conduct are key to the confidence our
customers and stakeholders hold in us. This

is absolutely essential, because without their
trust, we cannot deliver on our purpose to build
a connected future so everyone can thrive.

Our Code of Conduct defines and guides

the way we make decisions and take action
to achieve our goals and underpins how we
operate as a responsible business. It requires
each of us to be fair, unbiased and ethical in
our decision making, and to hold each other
accountable to those principles.

If you see or become aware of something that you believe doesn’t meet the
standards set by our Code, your role is to raise your concerns. It is my expectation
of everyone at Telstra Group that concerns can be raised with confidence and
without adverse consequences to those who raise them. Each instance is also an
opportunity for learning and improvement as we continue to create an even better
working environment for our people

When things go wrong, we need to be open and honest, so that we can make things
right. Our Code of Conduct applies equally to all of us at the Telstra Group — to the
CEOQ, our Leadership Team and Board, as well as all employees, and contractors.
We are all expected to behave in accordance with our Code, and we are all
accountable. Please read our Code carefully and understand how it applies to your
role. It is your responsibility to abide by it. By doing so, we maintain the trust of our
colleagues and customers, the confidence of our shareholders, and support of the
communities in which we operate.

Vicki Brady, CEO

Chair’s statement

Our Code is vital to fulfilling our Purpose. At
the Telstra Group, how we do business and
support our customers is just as important as
the business outcomes we deliver.

Craig Dunn, Chair



What our Code
means for you.

Acting ethically and with integrity is at the core of
what we stand for. We speak up and take action

in situations where we have concerns. It is your
responsibility to comply with our Code. A failure to

do so could have negative outcomes for the Telstra
Group and for you individually. If you breach our Code,
you may face disciplinary action, with consequences
including termination of employment. Be aware of your
responsibilities as outlined in this Code. If you break
the law, you may also be personally liable.

You are expected to read, understand and comply with
our Code and to complete all training made available
to you on our Code.

The examples of unacceptable behaviour referred to in
our Code are not intended to be exhaustive. It is your
obligation not to engage in any form of misconduct.
Use our Code when you’re faced with an ethical
dilemma, a difficult decision, or to help you understand
the standard of behaviour that is expected in our
organisation.
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Speaking up and
Whistleblowing.

If you see something that isn’t right, Telstra expects
you to speak up. You can raise a concern with your
manager, or if another team member is involved you
can raise it with their manager or with them directly.

If you’re not comfortable doing this, you can raise your
concern via the AskUs service, or discuss it with the
relevant Risk and Compliance or Legal team member.

Whistleblowing
Service

If you want to raise an issue or concern as a Whistleblowing disclosure, you can report it via Telstra’s
Whistleblowing Service, or report it to a Group Executive, the CEO, Telstra’s Whistleblowing Protection
Officer, or other eligible recipients detailed in the Whistleblowing Policy. Our Whistleblowing Service is a
confidential way for our people or a member of the public to report illegal, unethical or improper conduct

at Telstra, or concerns about an improper state of affairs relating to Telstra. You can make a Whistleblowing
report online at telstra.ethicspoint.com or by calling the hotline in your country (where available). The hotline
numbers include:

AUSTIALIA ettt et e Freecall 1800-875-314
HONG KON et 800-93-2266 / 800-96-1111
INIA ettt 00-800-040-1331
Philippines (PLDT — Tagalog Operator) .......cccceeecveeeeeciieeeeiiieeeeeieeeeevee e 1010-5511-00

Philippines (Globe, Philcom, Digitel, Smart) ........cccooviiriieieieiiiiieeeeeeeis 105-11

SiNgapore (STarHUD) ...ccoouiiiieeie e 800-001-0001

SiNGAPOre (SINGTEL) e e et e e e e e e 800-011-1111

United KiNgdom (C&W) ....eieiieeiiee ettt et et 0-500-89-0011

United Kingdom (British TEleCOmM) ....ooooiiiiiiiiieeeeee e 0-800-89-0011

UNited STAtES e 844-439-4697

For a full list of available hotline by country please refer to Telstra’s Whistleblowing Policy. Reports to the
Whistleblowing Service are confidential and can be made anonymously. Telstra will take all reasonable

steps to protect a Whistleblower and their identity. In rare circumstances, in the course of a report being
investigated it may be necessary to reveal details to law enforcement agencies, regulators, courts or tribunals.


http://telstra.ethicspoint.com
https://askus.telstra.com

Our Purpose, Behaviours
and Habits.

Our Code exemplifies Telstra’s commitment to the best network. Our Purpose is to build a connected the way we do things so we can be our best for our
responsible business. We believe it is people who give future so everyone can thrive. customers. Our Behaviours and Habits are core to our
Purpose to our technology. So, we’re committed to business, aligning everything we do to them helps us
staying close to our customers and providing them to shape the culture we need to deliver on our strategy
the best experience. And delivering the best tech. On now and into the future.

A Purpose on its own is not enough. We have an
established set of Behaviours and Habits we practice
every day to express what we stand for and guide
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See the big picture Listen first Do what matters
Strive for customers Speak up Owniit
Learn and adapt Align and commit Act with care
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What should | do?
Conduct Test.

<

Is this in line with
our Behaviours
and Habits?

\
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Does this have
an unreasonable
impact on our
vulnerable
customers?

<

Is this in line
with our health,
safety and
environmental
standards?

¥

<

Is this the right
thing to do for
other important
stakeholders like
our communities,
partners,
suppliers or
shareholders?

<

Are there
negative
consequences
for someone?
How would | feel
if it was me on
the receiving
end?

<

Would | be
comfortable
telling my family
about this, or
seeing it in the
media?

<

Is it right that
| am the most
senior person
who knows about
this issue? Or do
| need to report it
to someone else?




Our Group
Policies.

Together with our Behaviours and Habits, our Group Policies underpin our approach to how you are expected to conduct yourself and the
standards you should hold others to. These Policies are in place to protect our customers, our team, our company and shareholders, and
the broader community.

You are expected to read and familiarise yourself with these Policies, as well as any standards that are relevant to your role. You must comply with our Code, policies, procedures
and the law at all times.

de of Conduct
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Our Customers

We are committed to treating customers fairly, reasonably, and responsibly. We seek to build and maintain our customers’ trust.
We do this by complying with the law and engaging fairly and transparently with our customers and by keeping our customers’

information secure.

What this means for you

e When things go wrong, be open and honest, so we
can put things right.

¢ Always make sure that the information you provide
about our services is accurate. Ensure you tell
customers all the things they need to know about
the services they acquire from us.

Key Policies

Competition and Consumer Protection Policy

Compliance Management Policy

Human Rights Policy

Information Management Policy
Responsible Artificial Intelligence Policy
Risk Management Policy

Telstra Privacy Statement

Telstra Code of Conduct

Take proactive steps to ensure our customers have a e |If you are a Telstra customer, do not transact on your
positive experience and to protect their personal own account and do not access or make changes to
information. This includes the personal information the accounts of friends or family members.

of end users of Wholesale, Enterprise and Business

customers.




Our Team

We believe that no job is so important or urgent that it cannot be done safely. We take responsibility for the health, safety and wellbeing
of our people, partners, customers and the community. We promote diversity, equity and inclusion and are respectful and fair in the way
we work with our colleagues, customers and our communities.

What this means for you

Stop any work that appears unsafe and immediately
report a concern, hazard or incident if you become
aware of it.

Understand and follow all applicable health, safety,
wellbeing and environmental policies, standards,
minimum requirements and procedures that apply to
your work.

Don’t engage in unacceptable actions or unlawful
behaviour. This includes harassment, sexual
harassment, discrimination, bullying or victimisation.
Don’t disregard such behaviour from others and if you
become aware they are occurring, you must report it.

“Fe|stra.Code-ofConduct
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Help build an inclusive environment by valuing
diverse perspectives and identifies, fostering a sense
of belonging, and demonstrating care and respect.
Help us attract, engage and retain diverse, talented
people and serve our communities by supporting our
diversity, equity and inclusion commitments.

Make sure that our suppliers and third-party business
partners understand that we have the same
expectations of them to maintain a safe, inclusive and
respectful working environment.

e Ensure yourself, your colleagues and others attend
work and any Telstra site free from the influence of
alcohol orillegal drugs.

e Never engage in deception or dishonesty at work,
including to obtain a financial or other benefit for
yourself or others.

e Comply with all lawful and reasonable directions
that relate to you carrying out your role.

Key Policies

Disability and Accessibility Policy

Discrimination, Bullying, Harassment and
Victimisation Policy

Diversity, Equity and Inclusion Policy

Environment Policy

External Communications and Social Media Policy
Health, Safety and Wellbeing Policy

Human Rights Policy

Information Management Policy

Managing Conduct Policy




Our Company

It is our role to act in the best interest of Telstra at all times. This means acting in a manner that is ethical, complies with the law and
protects Telstra’s value and reputation.

Never offer or accept any bribes, pay-offs, facilitation
payments, secret, unjustified or inflated
commissions, kickbacks, or any like payments or
improper benefits. It doesn’t matter whether these
are direct or indirect, or how large or small in value.

You must avoid actual or perceived conflicts of
interest, including business interests and personal
relationships that conflict or appear to conflict with
your work at Telstra. If an actual, perceived or
potential conflict exists, you must declare it.

Don’t deal in Telstra securities (or procure another
person to do so) if you are in possession of price
sensitive information about Telstra or if your
proposed dealing could be perceived by the market
as taking advantage of your position in an
inappropriate way.

If you become aware of information that could
potentially affect the price or value of Telstra’s shares
or securities, or may influence investors’ decisions to
buy or sell Telstra’s shares or securities, you must
report this to the Continuous Disclosure Committee
orits delegate.

Take steps to reduce risk of unauthorised access to
our facilities, information, data, or other assets.

Use Telstra property and resources for their intended
purposes and not for personal gain. Ensure any
expenses you incur are for legitimate business
related purposes. Don’t knowingly damage or
misappropriate Telstra assets or allow others to.

Ensure all transactions and expenditures are
reflected accurately and in reasonable detail in
Telstra’s books and records.

Help protect Telstra’s intellectual property and
confidential information by not disclosing or
profiting from it without authorisation, including
after your time with Telstra comes to an end. Obtain
appropriate rights before using the intellectual
property of others.

Help protect and enhance Telstra’s reputation and
do not make public statements or disclose
information about Telstra unless authorised to do so.

Use Artificial Intelligence in a safe and responsible
way, ensuring you follow the Al Ethics principles.

Promptly report any security incidents, including lost
devices, breaches or accidental policy violations.
Don’t make or use unauthorised software.

Don’t store unencrypted passwords or share
passwords. Sensitive information must always be
handled securely using approved security solutions.
Never attempt to bypass mandatory enterprise
security controls.

Take care whenever you are interacting with our
competitors or potential competitors. Don’t ever
make, attempt to make, or implement deals,
arrangements or understandings with them about
how we behave with our customers, suppliers or
other competitors. Don’t disregard such behaviour
from others, including colleagues, customers,

suppliers and third parties. If you become aware of
this, you must address or report it.

We use our technology and services responsibly and
don’t access, store or share inappropriate or
offensive material.

Key Policies

e Anti-Bribery & Anti-Corruption Policy
e Conflicts of Interest and Outside Interest Policy
e Continuous Disclosure Policy

e Dealing with Suppliers and Other
Third Parties Policy

e Gifts and Hospitality Policy

e Government Relations Policy

e Group Security Policy

e |nformation Management Policy

¢ Intellectual Property Policy

¢ Responsible Artificial Intelligence Policy
e Securities Trading Policy

e Travel and Expenses Standard

e Treasury Transactions Policy

e Use of Systems, Services and Software Policy



Our Communities

We make a significant contribution to our communities and understand the importance of doing so in a way that is meaningful
and positive. We engage with our external stakeholders in a manner that is fair, ethical and complies with the law. We consider
and adapt to the impacts of a changing climate to protect our ability to serve our community, now and into the future.

What this means for you

Work in a way that respects the human rights of all
people that are touched by our operations.

Take proactive steps to minimise environmental
impacts associated with your work, including on the
natural assets we depend on to service our
customers. Consider opportunities to improve nature
and environmental outcomes in the communities
and ecosystems impacted by our activities.

Telstra Code of Conduct

Report potential or actual environmental incidents.

Act fairly and reasonably in all our business dealings,
including with those that have lesser bargaining power.

Never offer or receive gifts or hospitality that are
excessive, inappropriate or could influence a decision
or outcome. This requirement extends to situations
where the influence could be perceived or potential
and includes interactions with public officials.

e Make sure that our suppliers and third-party
business partners understand that we have the same
expectations of them.

Key Policies

Contact with Regulators Policy

Dealing with Suppliers and Other Third
Parties Policy

Environment Policy

Gifts and Hospitality Policy
Government Relations Policy
Human Rights Policy

Sanctions and Trade Controls Policy

Anti-Bribery and Anti-Corruption Policy
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