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Telstra Calling Card Program 
Agency Agreement

As part of Telstra’s commitment to ensuring that all Australians have reasonable access to a telecommunications 
service, Telstra has introduced and funded the Telstra Calling Card Program (“Program”).

1. Purpose of the Program and Operation of Telstra Calling Cards

1.1.  The purpose of the Program is to provide assistance to Australians on low incomes who depend or rely on 
payphones from time to time for their communications or who don’t have access to a working phone. The Program 
provides eligible people, including people who are homeless/transient, experiencing financial hardship or are in a 
crisis situation, with access to a Telstra Phonecard.

2. Program Agency

2.1.  Your agency has been identified as a community agency dealing with homeless/ transient and/ or at risk clients 
that may be able to distribute Telstra Calling Cards to eligible applicants under the Guidelines, outlined in 
Schedule 1 (“Program Agency”).

3. Telstra Calling Card Program Guidelines

3.1.  If you agree to become a Program Agency, Telstra will provide your agency, free of charge, with a limited allocation 
of Calling Cards and user guides (which provide instructions on how to use the cards) for distribution to your 
clients.

3.2.  You should only use the Calling Cards for distribution to clients of the agency and for no other purpose.  
For clarity, the Calling Cards cannot be transferred, resold or redeemed for cash.

3.3. The terms and conditions in the Payphones section of Our Customer Terms apply to the use of the Telstra   
 Phonecards. Our Customer Terms are available at: www.telstra.com.au/customer-terms

3.4.  Telstra may reasonably request from time to time your feedback on the effectiveness of the Program and your 
involvement in the Program.

3.5.  The Calling Cards and other material, including the User Guides, must be distributed by your Program Agency free 
of charge to those clients who are eligible and fall within the Guidelines, outlined at Schedule 1 (“Guidelines”). All 
Program Agencies must comply with these Guidelines.

3.6.  In general, it is expected that one (1) Calling Card would be allocated to each eligible candidate at one time. 
However, the Program Agencies have the final discretion to issue Calling Cards and Telstra respects the 
independence of each Program Agency’s assessment of potential candidates and their needs.

3.7.  Your appointment as a Program Agency shall be for a 12-month term only. Your appointment may continue after 
this initial 12-month term at Telstra’s discretion.

3.8.  Schedule 1 also outlines instructions for use of the Calling Cards. These instructions are provided to you in order 
to assist users on how to access and use the cards.

4. Ongoing Operation of the Program

4.1.  You agree to meet with Telstra and other Program Agencies from time to time, as reasonably requested by Telstra 
in order to address any issues arising under the Program.

5. Allocation of Calling Cards

5.1.  Telstra will allocate an initial six (6) months supply of $5 Telstra Phonecards to your Program Agency, at its 
discretion. Calling Cards may be further allocated on a regular (as needed) basis as determined by Telstra. 
It remains the Program Agency’s responsibility to request any further allocation of cards. Telstra retains the 
discretion to allocate further Calling Cards based on supply levels available.

5.2.  Telstra will supply Calling Cards to the stated address and contact person of the Program Agency. The Program 
Agency will be responsible for distributing Calling Cards to any subagencies or branches of the Program Agency 
that are participating in this Program.

5.3.  Each Calling Card has the expiry date printed on the back of the card and the following statement, “On expiry your 
card will have no further value. Any unused value at the time of expiry is not refundable.” Please refer successful 
applicants to the expiry date and statement on the back of their card.

5.4.  In the event a Program Agency withdraws from the Program during the year, Telstra has the discretion, as it deems 
appropriate in the circumstances, to request the return of unused Calling Cards and reallocate these cards among 
other Program Agencies.
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6. Security of Calling Cards

6.1.  The Program Agency remains responsible for storing the Calling Cards securely. Telstra is not required to 
reallocate further cards to replace any lost or stolen cards, nor is Telstra required to provide Calling Cards to 
holders of any lost or stolen cards. Telstra has the discretion to cancel a Calling Card if Telstra considers there to 
be improper, illegal or unauthorised use of that card.

7. Promotion of the Program

7.1.  Telstra will keep the Program Agency informed of planned communications regarding the Program or the Calling 
Cards, which may assist in promoting the Program.

7.2.  Telstra may send further material, from time to time to a Program Agency using their contact details, to inform the 
Program Agency of any Telstra products and services relevant to people on low incomes.

8. Confidentiality

8.1.  Any information you share with Telstra regarding your involvement in the Program shall not be required to be 
confidential. Information regarding your involvement in the Program will only be disclosed by Telstra, as required, 
for the purpose of development and the ongoing operation of the Program. Disclosure to the other Program 
Agencies involved in the Program is expressly permitted. However, you must comply with the Privacy Act 1988 
(Cwlth) in relation to Personal Information, whether or not you are an organisation bound by the Privacy Act.

9. Consequences of non-compliance and termination of this letter agreement

9.1. If you fail to comply with the Guidelines or letter agreement in any way, Telstra may (in its discretion):

 a. refuse to issue any further Calling Cards to your Program Agency; and

 b. immediately terminate this letter agreement with your Program Agency.

10. Acceptance of terms of appointment as a Program Agency

10.1.  If your agency would like to become a Program Agency, please sign (see over) and return this letter to Telstra. By 
doing so, your agency agrees to comply with the terms of this Letter Agreement including the Guidelines.

SCHEDULE 1 – “Guidelines”

Under the Program, participating community agencies have the discretion to issue Calling Cards according to the 
following eligibility Guidelines. Telstra respects the independence of the agency’s assessment. The decision by the 
agency to issue or not issue a Calling Card shall be final.

Step 1. Assess the person’s eligibility

•  The community agency must assess the person as being a person, residing in Australia, who depends/ relies on 
payphones from time to time for their communications or who doesn’t have access to a working phone.

It is expected in most cases that the person applying for a Calling Card will either:

•  have a current Australian Centrelink Pensioner Concession Card (including an Age Pension, a Disability Support 
Pension and Carer Payment recipient); or

• have a current Australian Veterans’ Affairs Pensioner Concession Card; or

• an Australian Low Income Health Care Card; or

• be a new arrival in Australia with a Protection or Humanitarian Visa; or

• be in a crisis situation; or

•  be in a situation where there is a high risk to safety and security, where privacy is paramount  
(eg. domestic violence); or

• be a job seeker; or

• live in a remote indigenous community (“Customer”).

Telstra respects the independence of the agency’s assessment. The decision by the agency to issue or not issue a  
Calling Card shall be final. People residing outside of Australia are not eligible to receive a Calling Card under this 
Program.



PAGE 3 of 4

Telstra Calling Card Program 
Agency Agreement

Step 2. Explain how the service works

Telstra Phonecard™

Telstra Phonecard is a calling card that can be used to make local, national long distance, international or calls to 
mobiles from Telstra payphones only. Calls are charged at payphone rates.

Using Telstra Phonecard™
(a)  Insert the card into a Telstra payphone in the direction of the arrow with the gold chip facing up and dial. No PIN or 

access numbers are required.
(b)  Telstra Phonecard is not a credit card or account card. They have a stored value that cannot be increased. The 

charges for calls made at one of Telstra’s payphones are deducted from the stored value of the Telstra Phonecard 
used to make the call.

(c) Telstra Phonecards cannot be transferred, resold or redeemed for cash.
(d)  The terms and conditions in the Payphones section of Our Customer Terms apply to the use of Telstra Phonecard. 

The Payphones section of Our Customer Terms is available at  
www.telstra.com.au/customer-terms

When a Telstra Phonecard™ ends

Telstra Phonecard can be used to make calls from a payphone up to and including the expiry date shown on the back 
of the card or until the stored value reaches $0.00 (whichever is earlier). Telstra does not promise that the Telstra 
Phonecard will work after the expiry date. The stored value automatically reduces to zero after the expiry date.

® Registered trade mark of Telstra Corporation Limited ABN 33 051 775 556. 
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Organisation:  

Contact person: Mr/Ms      Position:

Email address:  

Delivery street address:  

         State:     Postcode: 

(Note: deliveries will be sent by courier and only to a valid street address [not PO boxes], and must be accepted and signed for by a 
representative of the Program Agency upon receipt)

Phone:         Mobile:   

PC - Number of Phonecards (please circle request):  10 20 30 40 50

(Estimate the number of people without a working phone service you would see in the next 6 months, minimum order 10, multiples of 10. 

Note: the actual number of cards provided may vary and will be at Telstra’s discretion).

Please return this form to:
Reply Paid 2474
Telstra Calling Card Program
Locked Bag 4960 MELBOURNE VIC 3001 

Or fax to: 
1800 659 416 
Or scan and email:  
consumer.affairs@team.telstra.com

By signing below, I warrant that the organisation listed is currently registered for the Telstra Calling Card Program 
and accepts the terms of the Program and related Guidelines. 

Print Name:

Authorised representative for (name of Community Agency):

ABN:

In the presence of witness (print name)

Signature of witness:

SIGNED (Signature of Authorised Representative)

By signing this agreement you warrant that you are 
authorised to sign this agreement on behalf of the 
Program Agency.

® Registered trade mark of Telstra Corporation Limited ABN 33 051 775 556. 

Community Organisation Registration Form


