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How have APAC ICT Markets been
impacted by COVID-19? (f\

planned for such
a Crisis.

870/0 of businesses

of businesses say
COVID-19 has
Impacted their
employees’ ability
to work.

of businesses are
updating their Business
Continuity Planning.

Source: ‘Coronavirus (COVID-19) Impact on APAC Q
ICT Markets’, Dustin Kehoe, GlobalData
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Most organisations are focusing
on measures such as more
effective use of technology and
freezing new hiring to cut costs.

Source: 'HR Under Pressure to Cut Costs? Know How to
Protect What's Important’, Garner Report, March 17, 2020

5 ICT market trends accelerated by COVID-19
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Introducing new or expand 30%
existing online UC&C tools 49,
0]

Rolling out standard ICT workspace 29%
solutions for the remote workers 499

== |boe
il

Accelerating the migration to
the cloud 41%

Accelerating the roll-out
and availability of online and

L . 469
digital services i

~ -
Investing in automation and - <
remote IT management
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Source: ‘Coronavirus (COVID-19) Impact on APAC ICT
Markets’, Dustin Kehoe, GlobalData

47%

Not sure where
to start?

Our Purple experts can help you
accelerate your digital transformation.
Find more information below:

https://purple.telstra.com/insights
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