
















DISCOVER IDEATE IMPLEMENT



DISCOVER IDEATE IMPLEMENT

• User research 

• Data analysis

• Stakeholder 

mapping

• Observation

• Journey Mapping

• Brainstorming

• Co-creation

• Frameworks and 

templates

• Drawing

• Idea bundling

• Prototyping

• Customer Testing

• Iterating 

• Feedback loops

• Monitor and 

measure
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Mini Shark Tank









Doug Dietz TED 

Talk
Transforming Healthcare 

for children and their 

families

Change By 

Design
By Tim Brown

Find out more

HCD 

Toolkit

Designkit.org

https://www.youtube.com/watch?v=jajduxPD6H4
https://www.ideo.com/post/change-by-design
http://www.designkit.org/methods

