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Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

Tracking an Order in TOX

Business unit Issue date Document ID
Telstra Enterprise 7/08/2026 CP22
Audience

Enterprise Customers using Telstra Order Exchange (TOX) Customer Portal.
Description

The purpose of this document is to provide detailed step by step instructions with screen views on how to
search and view orders in Telstra Order Exchange. This also includes tracking details for your order.

Business Rules

Cancellations or additions are not permitted on orders that have past the irreversible processing stage or
have been dispatched.

Ordering Status

Order Status Definition

The order is waiting for the Customer Admin to review and
approve the order. (Customer Admin and Telstra Staff can
cancel the order).

Submitted The order has been successfully submitted to the logistics
system. d

The order has been submitted through TOX and is in progress
Order Pending | until it moves into validation checks or is sent to logistic system.

The logistics system has successfully confirmed that stock is
allocated to the order.

Approval
Pending

Stock Allocated

On Hold Waiting | The order is on hold because the required stock is currently
for Stock unavailable and waiting for stocks.

(Backordered) | éancelled)

The order has been cancelled by either the customer or Telstra
staff or a partner (if applicable).

Cancelled

The order is prepared for delivery and is waiting to be

Awaiting Delivery dispatched or shipped.
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CP22 Tracking an Order in TOX

Order Status Definition

Dispatched Order items have been sent out from the warehouse.
In Transit The shipment is currently on its way with the courier.
Delivered The order has been successfully delivered to the customer.

Delivered Failed

The 2M delivery attempt was unsuccessful.

Delivery into

The order has entered the LPO (Local Post Office)

ADP
Error An error occurred while submitting the order to the logistics
systems
Pending The order is awaiting action or review from a Telstra Consultant.
Consultant

Provisioning
Pending

The provisioning process (Billing and Activation) for the service
has not yet started.

Provisioning

Provisioning process (Billing and Activation) has been

Completed successfully completed.
Completed The order is fully completed.
. The customer admin has reviewed and rejected the order during
Rejected

approval.
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Step Description

CP22 Tracking an Order in TOX

" Detailed Actions

delstra

1 Log in to the TOX Customer
Portal and complete the sign in WelcomeTo Jelstra
proces S. Telstra Mobility Ordering platform
For detailed login process,
please refer to work instruction
CP01: How to Access and — l
Login to TOX.
2 On the Home page, there are 2 T =
! o e — o= 7
ways to access order tracking:
Telstra Order Exchange O
a) through the Tracking menu = 7
dropdown and select Order. — -»
Meet the new status pro. g’/ —
b) through the t|leS under The power of Gemini, supercharged on Pixel.
Place and Track Order o >
section and select Order
tracking tile.
You will then get navigated to
My Orders page Place and track orders o-
> > >
3 You will get navigated to My oA Caromer
Ol'del's page i Home Services Tracking v  Tools v =] = v
Home / My Orders
Find your order by entering the My Orders
order number/PO number into —
the corresponding search field.
Or you can select the available Basic search =
order status filters. Click on e rotumber
the ‘VIeW more, I|nk tO see the Search by Order Number Search by PO Number l X
complete list of statuses. iter by
Showing 1-4 of 221items Items per page
Order Number PO Number Order Date Order Total Ordered By Order Type Status
TBAPOG6CDf084fe3df48 PO_Esimnew1 2025-08-21 14:51:21 $§74.53 Telstra Staff New Mobile Plan Completed
TBAPOda3580fe673d43 POserviceactivation 2025-08-21 14:26:14. $74.53 Telstra Staff New Mobile Plan Dispatched
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CP22 Tracking an Order in TOX

Step Description " Detailed Actions

4 Click on the Advanced search
icon to filter search by: My Orders

My orders My return orders

»  Order type
)
I M EI Advanced Search
L4 SIM serlal Order type IMEI Number Serial Number
o Ordered by Select - I Input Value l Input Value l
° ACCOunt N Umber Ordered By Account Mobile Number
e Mobile Number Ipst volse | [[soee < | [ iputvatse |
° Order Date Range Order Date From Order Date To. Dispatch Date From
H DD/MM/YYYY DD/MM/YYYY DD/MM/YYYY
e Dispatch Date Range 8 8 o
Dispatch Date To
. DD/MM/YYYY B I
Click Search.
5 In this example, search for all
H - H Filter B
orders with status Provisioning g
Pending_ :;L“ ;‘\ .\ Pending Approval ) f\ In Progress /u w‘; Accepted ;u \ Stock Allocated \ w/ Back Ordered .\' \ cancelled \ \ Released /
~ ™~ 7 ~ N ~ 7 ~N Sy
( Dispatched [ InTransit | Delivered | | Delivery Failed ) ( Deliveryinto ADP | Error | Pending Consultant |
) \ / AN /N AN AN . / View
- ~ -~ N ~ N b
Select the particular order cosod )( complted ) (* submited ) pencingconctiotion” ) (_oxderrending ) nccount ) (" owciond ) ™
record. This will direct you to the - = < =
. ( Pre-order )( scheduled )( Port-inPending | ( PortingCompleted )( Rejected |
order details screen. - - A5 - A
Showing 1-4 of 6 items Items per page 4 -
Order Number PO Number Order Date Order Total Ordered By Order Type Status
TOXBA 8 06/08/2026 18:59:34 $40.00 New Mobile Plan Provision Pending
TOXBA 06/08/2026 14:10:42 $0.00 1 5IM Replacement Provision Pending
TOXBA 28/07/2026 15:27:13 $143.26 1 ARO Provision Pending
TOXBA 4 22/07/2026 20:50:42 $0.00 f 5IM Replacement Provision Pending
< | 1 | 2 > Jumptopage| 1 |of2( co
6 Order details screen will S
. . . Wome services Tracking v Tools v e
populate showing information T w
about the order. Home / ot / o detal
Order details
You are currently in the Order
H Company name CIDN Order status. Provisioning status Delivery status. PO number
Informatlon tab From herey N 8 Provision Pending In Progress Delivered PO_Rgression
click on Asset Information tab. T T e T T
N/A TOXBA TestCPAJohn.Zj... vewsl | Sady 12 ]
[ ° ° o ° ° o
Step 01 Step 02 Step 03 Step 04 Step 05 Step 06 Step 07
‘Ordar placemant ‘Validation Shipping order placement  Shipping order preparation Order delivery Provisioning Order complation
g
Delivery address. Ordered by Date ordered Order type
aeco [~ R ca/uaracas 1030 EM outraht
Devices & accessories
Shawing 1-10f 1items ltemsperpage | 4 =
Device name Unit price Guantity Sub total
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CP22 Tracking an Order in TOX

Description

You are now accessing the
Asset Information tab.

The Order details page will show
more information about the
device(s) in the order (i.e. Serial
number or IMEI number).

" Detailed Actions

elstra

Apple IPAD PRO 13 56 Black sas

Comments
nN/A

Payment summary

35

Total outright cost
Total redemptions

Total monthly cost

o (] (] J (] © o
Step o1 Step 02 Step 03 Step04. Step 03 Step06 Stepo7
Order placement Validation Shipping order placement  Shipping order preparation Order delivery Provisioning Order completion
Order i Asset i
Delivery Address Ordered by Date ordered Order type
AaBCD Telstra statt 02/03/2026 18.30 PM Outright
HAGON PL
BELCONNEN ACT 2617
Devices
showing 1-10f 1items Items per page
Device name User name Serial number/IMEl number Status Device charge

$2,899.00
$0.00
$0.00

*Free delivery. All prices are GST inclusive

For Lease and/or Adaptive
Repayment type of order, there
will be a 3 tab called Monthly
billing information tab as

Order details

Company name cIDN

I 78

Cost center Order number

Order status

Completed

Notifications recipients

Provisioning status

Completed

Delivery status
Delivered

Recipient of the order

PO number
PO_plan/_ARO_1811

Tracking number

h|gh||g hted in the screenshot N/A TOXBE TestCPAJohn.Zj... Viewsi | JOHN 13
Click Monthly billin
: nthly 9 ° ° ° ° ° ° °
|nformat|on tab to See the Step 01 Step 02 Step03 Step 04 Step 05 Step 06 Step 07
‘Order placement Validation Shipping order placement  Shipping order i ioning Order completion
monthly charge.
rder ir Asset il
Delivery address Ordered by Date ordered Order type
JohnCPA 18/11/202518.38 PM Adaptive repayment option
MANLY QLD &TI9
Next payment due date ~ 01/03/2026 Due amount $664.00
Monthly charge
Showing 1- 4 of 4 items Items per page
Date Billing account Payment description Amount  Status
01/03/2026 13 Adaptive Repayment Option Monthly Charge $83.00 Pending
01/02/2026 13 Adaptive Repayment Option Monthly Charge $83.00 Pending
01/01/2026 33 Adaptive Repayment Option Monthly Charge $83.00 Pending
18/11/2025 33 Adaptive Repayment Option Monthly Charge $83.00 Success
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CP22 Tracking an Order in TOX

Description " Detailed Actions
9 Once the order status is in
Provisioning Completed / Order details
Completed a proof of purchase
can be dOWnloadEd. JOHN 78 Completed Completed Delivered PO_plan/_ARO_1811
o o e e ot oo g
Scroll down on the Order Details
page and click on DO\_NnIoad _ ~ o o O o ~
equipment and service detglls e o T TG e Semmn
button located on the lower right
of the page. orter et onthly
Delivery address Ordered by Date ordered Order type
T [ soncen 187112025 18.38 PM Adaptive reDayment sotson
< 1 3> Jumptopage| 1 |of1( Go )
10 | Click on the Open file link in the P —
Downloads notification. o o . I se
[ B 10A1/2025 1715 P Adapiive repayment oiion o TOXEA )_completion_letter.pdf
%
You can also access the e o
Download folder in your s & sexessores
maChine to |0ad the file. Device name. Unit price Guentity Sub total
< [1]) > wmmtome [ 1 Jori (e
Payment summary
1" Order Completion Confirmation
will download. < S —
Note: GST is not applicable for Order Completion Confirmation
leasing and adaptive product S
payment arrangement. Please ciow
see the difference in the Price "
Summary SeCtion of the Thank you for your recent order. Your order has now been completed and below you'l find a summary.
Completion Letter between an e
Outright and an ARO (Adaptive
Repayment Opt|on) order_ Order ID Order Completion Date Your PO Reference Your Cost Centre Reference
TOXBA! 08 Jan 2026 PO_Retyrbase3order -
Ordered By Delivery Address Courier Consignment
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CP22 Tracking an Order in TOX e'Stra

Step Description " Detailed Actions

Your Price Summary e
Totsl Montnly Fees (GST not applicable) 800,00 per montn
Total Manthly Fees (GST not applicable) $0.00 per manth e
“Totsl Monthly Fees (inc GST) 3 0.00 per montn
Total Menthly Fees (inc GST) $0.00 per manth frpeeyre————— 0o
Ouright { Uplront Fees (inc GST} §2899.00 Redempion toul inc GST) I
Redempiion total{inc GST) Inel. Furds, promotions & osher discounts
$0.00CR
Incl. Funds, prometions & other discounts e ] beed

Total Upfront Fees (inc GST) 52899.00

Wour Ordered Rems ARD

Your Ordered Hems Dutight

SIM PUKIPIN

gl IPAD FAO 13 5G Blck .
Adepiun Curghe = a 0 $2009.00
Aocoum:

12 | How to Track your order?

Ve N
( (| Order Express ) Log Out [
AN S
Once the order gets dispatched, vome senvces Tcking o Toos .
TOX will display the Tracking
Home / My orders / Order details
number.
Order details
Click on the Tracking Number
= . H . Company name CIDN Provisioning status i PO number Cost center
hype rlink as hlghllghted in the Pending Dispatched POA_2026-01-19 Test_Automation_ric
18:22:16
SCreenShOt Order number Notifications recipients Recipient of the order
TOXBAI A . Viewall ‘User
o [} o ° ° o °
Step 01 Step 02 Step03 Step04 Step 05 Step 06 Step 07
Order placement validation Shipping order placement  Shipping order preparation Order delivery Provisioning Order completion
rder i { Asset i
Delivery address Ordered by Date ordered Order type
B sverteinstein 501202525 53PM outight
13 | You will get navigated to
‘) Australia Post Personal  Business  Enferprise & Gov #y fboutus @) HelpBsupport & Login

Startrack tracking page and see
the delivery status/details as Foceivng = Sending < Money and el - [Dand cocumentservices + - 5nop - ol Q
highlighted in the screenshot. —
Note: This screenshot is an Hotifications
example of a successful 00 4
delivery.

L setpreferences >

Trackin Overview  Journey

9 Help and support
LatesT

° Delivered [E] Report this parcel as missing >
Delivered
MELBOURNE VIC - Tue 2 Dee, 2.00pm (?) Get help with something else >

we'll

signature for this one

The sender requires a signature on delivery, so we won't be able to
leave this parcel

1f nobody's home, we'll take it to a local Post Office for collection.
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Step Description

CP22 Tracking an Order in TOX

" Detailed Actions
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14 | Another alternative, if you do not - -
. . . K Track & Trace x
have a login details in the e
Startrack portal and need the
proof of delivery with signature, G
you can copy/paste the URL
below in your browser and add
the tracking number (connote Track & Trace
number) at the end. R
URL: . G ¥ * 1
https://msto.startrack.com.au/tra 2 Consignment Summary
ck-trace/?id= e F— SRS - B
Tracking Number: e
ABCDXXXXXXXX
= o= v oerw T 7
o e |
Example: p Coriaiezs 0 17 T fomn On Bt o Doeey
https://msto.startrack.com.au/tra
ck-trace/?id=ABCDXXXXXXXX
15 | Orin case the tracking link is not
Worklng, yOU can manua”y ‘)Austmuapm Personal  Business  Enterprise & Gov 4 Avoutus @ HelpAsupport & Login
Search your Order by Clicking on Receiving ~  Sending - Moneyandtravel ~ 1D and document services - Shop ~ Tools v Q
the link below:
Track a parcel
https://auspost.com.au/mypost/tr
ack/#/search
e )
a8 m
Track everything in one place
Sign up to a free MyPost account to track
and manage your parcels across all your devices.
16 | Type the tracking number into
the SearCh f|e|d and CIICk Track- ‘) Australia Post Personal  Business  Enterprise & Gov 4 Aboutus ) Help & support & Login ~
Receiving ~  Sending ~ Money and travel ~  |D and document services v Shop ~ Tools ~ Q
Track a parcel
Enter up 1o 10 tracking numbers at a time.
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CP22 Tracking an Order in TOX

Step Description " Detailed Actions

17 | Tracking information will

I t () AustralioPost  Personat  Business Enterprise & Gou & rooutus @ HelpSsuppot & Login +
Receiving ~  Sending ~  Moneyandtravel v ID and document services ~  Shop Tools - Q
Notifications
TRAGKING NUMBER
00 4
L setpreferences >
Trackin Overview Journey
9 Help and support
wrest
e Delivered [E] Report this parcel as missing >
Delivered
MELBOURNE VIC - Tue 2 Dec. 200pm @ Gethelpwith something slse >

We'll need a signature for this one.

The sender requires a signature on delivery, 5o we won't be able to
Leave this parcel

1 nobody’s home, we'll take it to a local Post Office for collection.

18 | You might also receive an email
notification from the courier
Home | Contact us

about the expected delivery time STARTRACK

of your order.

Click on the tracking number
or delivery

link or the Track your delivery

button in the email as shown in

the screenshot to track your

order It's coming today

Your item will be delivered before the close of business today.
From Telstra Enterprise
Tracking numbet

g

19 You will also receive an email
notification from the courier once

your order has been delivered. STARTRACK
In the event you need a proof of

delivery or need to know who Parceln ransit | | Parcel on board Delivery Parcel Parcel
received your package, copy the wihSarlack | | fordeivery | | stenped S detvered
racking number and 9o o stop
14.

Your shipment has been delivered

From Telstra Enterprise
Trackingnumber 127

***end of process / steps***
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