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Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

Linked Experience Ordering

Business unit Issue date Document ID
Telstra Enterprise 17/06/2026 CP28
Audience

Enterprise Customers using Telstra Order Exchange (TOX) Customer Portal.
Summary

The purpose of this document is to provide detailed step by step instructions with screen views on how to
place a Linked Experience Order in Telstra Order Exchange (TOX) for:

A. Outright devices + accessories

B. ARO devices + accessories

C. Casual Plan + Outright devices + accessories

D. Change Mobile Plans + Outright devices + Accessories

“Linked Experience” is the term used to describe the integrated ordering flow customer experience when
ordering multiple related products together at the same time in the same order.

For example, if a customer orders a mobile device, they are given the option of purchasing other linked
products in the same ordering flow such as New Plan, Recommended Accessories, Value Added
Services, Asset Tags, and Device Enrolment.

TOX ensures that the products are eligible for a linked experience and that the order is presented and
billed in a consistent way even if multiple products are attached into the same order.

TOX validates the SIM serial number when you order a SIM only plan. The validation check performed
are:

- Is the entered SIM serial 13 digits in length
- Is the entered SIM serial valid / available

What is meant by Valid SIM Serial?

Avalid SIM is an available blank SIM that can be used for new activation or reburn enabling you to
proceed with your order.

REGISTERED TELSTRA®
TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL Page ;1/
PRINTED 9/08/2026 12:56 PM | FINAL



CP28 Linked Experience Ordering

delstra

The table below describes the possible scenarios and the corresponding error messages TOX will
populate in the event there is an error during the SIM validation process:

SIM order is inflight (Pending Delivery) “SIM is not ready for activation”
SIM is unavailable in the network “SIM is unavailable in the System”
Incorrect (invalid) SIM number entered “Invalid SIM serial number”

SIM already associated to a service id “SIM has already been used”

Business Rules:

Products in a linked experience are ordered in the same quantity. For example, if a customer orders
5 devices and needs to link a plan, and accessory at the time of order, they will be required to also
order a quantity of 5 plans, and 5 accessories.

All models and plan types in a linked experience are the same. For example, if a customer needs to
order 5 devices with 5 plans in a linked experience, the make/model/colour/size of the 5 devices are
the same. The 5 plans linked to those devices are also the same plan with the same value added
services.

User’s name must be recorded for each product item in a linked experience. In addition, the
customer can optionally add a cost centre and email address. For example, if the customer orders 5
plans with 5 devices, each of those 5 devices and plans will have a user name associated.

All linked experience orders must have a valid account number assigned and passed into Billing and
Activation. When an order has items that require billing to a mobile number, the mobile number
associated with that account number must also be identified and passed into Billing and Activation.
It's mandatory that when a plan is to be activated, both the account number and mobile number are
recorded because the plan is billed to the mobile number.

Example 1: Customer places an order with a new plan.
- The customer must select a valid account number that new plan will be created under.

- TOX will assign a new mobile number for the plan and ask for that new mobile number to be
provisioned under the nominated account number.

Example 2: Customer places an order for a change plan.
- The customer must specify the existing mobile number for the plan change.
- TOX will check that the mobile number exists and retrieves the account number for that
existing mobile number.

Products below are identified as Non-Eligible Linked Experience products as these have special
workflows that are not eligible for linked experience and must be ordered on their own as a
standalone order.

- Leasing
- Replace SIM
- VAS changes (e.g. add barring)

The billing method (either billed to the mobile number or account number) is determined by the
products linked together in the order. Summary table below for quick reference:
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Linked Products Bill to Account Number Bill to Mobile Number

Upgrade/new plan + NA Yes

outright hardware +
outright accessory +

Upgrade/new plan + Everything billed to the account  Plan billed to the mobile number
D N e e number except the plan

ARO accessory +

e An ARO supports a linked experience with mobile plans. However, all hardware items
(devices/accessories) in the order must be on the same ARO term and billed to the same account
number.

e If a customer continues shopping, they can add more hardware items (devices/accessories) to an
existing order but those additional hardware items must be on the same ARO term and billed under
the same account number as all the items already in the order.

e ARO (Adaptive Repayment Option) and Leased order types will only show the TOX order number
and NOT your Customer PO number within the bill if order is processed automatically. This is when
there is a unique PO reference number being used for these 2 order types.

e Other order types such as normal outright order, will show Customer PO number if there is one
entered by the user. Otherwise, TOX order number will be reflected on the bill.

¢ Any ARO enabled customer will be able to order any accessory with no restrictions on the quantity,
provided that the Recommended Retail Price (RRP) of the accessory is >$24. All accessories less
than $24.00 must be purchased outright.

e An accessory must be >$24.00 to be eligible for ARO.

e Stock levels in TOX is a live feed and can change rapidly based on ordering activity. All stock levels
in TOX are an approximation at the time of order confirmation and are based on Enterprise TOX.

e Stock Level Indicator will be shown during the ordering process. This is based on the stock
thresholds set on a per SKU level. Below is the stock level indicator definition to guide you when
placing an order.

o In Stock ( @) - example is when a threshold is set to 1500 units, and the available stock in the
system shows 1501 units and above.

o Low Stock (@) — example is when a threshold is set to 1500 units, and the available stock in the
system shows 1499 units and below.

o Out of Stock (&) — this is when the available stock in the system reaches 4 units and below or
stocks are in backorder.

e TOX looks for a stock indication within the ‘Configure your device’ screen and within the ‘Checkout’
screen ensuring an updated stock status in the event the items are left in the cart for a period of time.

e Stock is allocated after the order is submitted.

e In the event the order requires approval, once the order is approved (by the Customer Admin) the
order will proceed to stock allocation based on updated levels. In the event the required stock is not
available the order will move to Backorder status.
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Payment Terms Definition:
e Outright: Buy a device outright and you own it.

e Adaptive Repayment Option: Repay the recommend retail price (RRP) of any eligible device or
accessory over either 12 or 24 months.
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Description
A. Linked Experience for

Outright Order with
Accessories

On the Home page, there are 2
ways to place an order:

through the Start Order
menu dropdown

a)

b) through the tiles under
Place and Track Order

section

In this scenario, click on
Devices and Accessories.

You will then get navigated to
the product ordering catalogue

page.

_ Detailed Actions

delstra

Change plans

The power of Gemini, supercharycu vies

From 431620

& vome senices Tockimg v Toos m - ] ® =
TSl i D
Mosie plans
° Replace SIM 14 N
\ ) B
Devicereturns | |
Meet the new status prp @

Place and track orders

Mobile plans

Click on the device type to see
the range of products.

Filtering Options as per below

- Select 5G or 4G network as
desired.

- Choose a brand or select
All to view the complete
range.

- Oryou can type in the
product name on the
search field.

i Home Services Tracking v  Tools v Startorder v

Home / Devices

g

®

MOBILE ENTERPRISE_WIRELESS TABLET

1

ACCESSORY

MOBILE

Product name

Q, Enter the product name

Technology

O CY

Filter by Brand Name
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Description _ Detailed Actions
3 You will then be presented with

the list of devices based on et
your selection in the step PE
above. | &
. ]
Select the device you need to ~
purchase by clicking on the
corresponding Order Now
button. ,
iPhone 13 Pro az:le Iphone 16 Pro |PHONE 15 PLUS 5G APPLE IPHONE 15 PRO
i AN e MAX 256GB 5G BLU...
In this example, we choose o appe
. FROM (inc GST) FROM (inc GST)
Apple iPhone 16 Pro Max. $4719 adapiive $821 nibtive R G 68Ty FROM (inc GST)
Repayment Option Repayment Option $38.86 Adaptive $61.08 Adaptive
. . by oR Repayment Option Repayment Option
Note: Each device specifies a $0.00 Adoptive Laase $25.00 Adsptive Lease on o
. . . . o o . 2199.00 Outri
buying option i.e. Outright, 186600 Gt i $1,399.00 outight Outright
Adaptive Repayment Option, S ‘
etc. with the Corresponding Order Now ) ( Order Now ( Order Now Order Now )
amount for each payment
option.
4a | Configure your device and —

select payment Optlon { Home Services Tracking v  Tools v =] ;@/\ v

Home / Device / Apple Iphone 16 Pro Max

a) Select the colour (where
applicable)

b) Choose the storage

APPLE

Avaitable Stock: 132

Apple iPhone 16 Pro Max Desert Titanium 128GB

capacity (where
applicable) 0o
c) Select Outright as the o

Payment Option term
d) Enter Quantity

Cost per device (inc GST)

(® Outright Price : $1,981.10

(O Adaptive Repayment Option

Notes: (oamn v (0024 o)
- Thereis a stock indicator O tosse
on the top right of the page ] 8] } % CED CREEDGEEDD.
as highlighted. ! [.9 vy
) Enter number of devices required (Maximum 5000 per item)

- Maximum order quantity
depends on the unit price of
the item you are ordering:

o More than $0, maximum
order qty is 999

o Ifitis amounting to $0,
maximum order qty is
5000

- Inthe event you enter a
quantity over maximum
order limit, TOX will show
an error message in red
text.

- If the devicel/item is out of

stock, there is a stock
indicator warning that will

‘ Enter Quantity H

REGISTERED TELSTRA®
TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL Page 6/ 51
PRINTED 9/08/2026 12:56 PM | FINAL



Step Description _ Detailed Actions

CP28 Linked Experience Ordering

show on the upper right of
this page (A Out of stock).

- If the device is out of stock,

you can:
» Choose a different
device, or

> Order the item now and
receive it at a future
date.

delstra

4b

In this example, the device has
been configured as per below:

- Titanium colour
- 128GB storage capacity

- Outright as the Payment
Option term

- 2x Quantity

Note: If you are enrolled as
DES customer (Device
Enrolment Service), the device
being ordered will automatically
be enrolled in the associated
Device Enrolment Service as
highlighted in the screenshot.

oo

APPLE

Avalable Stock 132

Apple iPhone 16 Pro Max Desert Titanium 128GB

Color

Storage

12868
Cost per device (inc GST)
(@ Outright Price : $1,981.10

() Adaptive Repayment Option

$150.08 - 12 Months ) ( $75.04 - 24 Months

D) Lease

$100.00 - 12 Months ) ( $60.00 - 26 Months ) { $50.00 - 36 Months )

Quantity
Enter num

lber of devices required (Maximum 5000 per item!

2

Device Enrolment Service
D g

Scroll down and you have
options to choose additional
Services and Optional Add-ons

Optional add-ons

Select add ons for your device(s)

to go with your chosen device. —
If you wish to purchase these, = T E
tick the boxes accordingly. . ({ ‘<,
i
. ; I
Note: Quantity for the selected
accessories/services gets Apple Air Pods Pro Apple 30w USB-C XBOX SERIES X eSIM card
. Power Adapter
defaUIted based on the quantlty FROM (inc GST) FROM (inc GST) FROM (inc GST) FROM (inc GST)
inputted in the Step above. $240.90 per item $99.99 peritem $878.90 per item $0.00 peritem
[] Add Quantity: 2 Quantity: 2 [] Add Quantity: 2 [] Add Quantity: 2
In this example, 2x Apple
Power Adapter have been
added in the order.
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Description _ Detailed Actions
6 You will have the option to buy
plans for your new device.

@ Purchase more items?

If you already have a plan and
just need a new device, click on i/
No. Device only.

™ ™
No. DeviceOnly || Yes.BuyPlans |
AN S

If you need to purchase a new
plan to go with your device,
click on Yes. Buy plans

This will take you to the Plans
page where you will be able to
choose your plan.

In this example, No, Device
Only has been chosen.

7a | Select your Billing Options.

If you select Billing account,
you need to select the specific
account from the dropdown

field as hlghllghted Silling sccount \ |

Note: This is the account that adaptive Mobiliy Fund redemption amount promocads

the order amount will be

charged. e B
7b | If you choose Mobile number

as highlighted, you need to i ens

input the mobile number on the @ ELT

designated field. O lling sccount ® Mot e

3

Note: This is the mobile \

number that the order amount

will be charged. Adaptive Wobilty Fund edemption smourt Promocode
8 If you are a customer with

Adaptive Funds, Enter the e

Amount in the designated field @ CHeEis

if you need to use the funds @ siling sccount () Wabile number

with this purchase.

Billing account

4 (test) -

Notes:

e Your current fund balance
is stated below the Amount
field. System will throw an
error if you try to redeem
more than your fund
balance.

Adaptive Mobility Fund redemption amount Promo code
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_ Detailed Actions

Step Description

- The fund balance will show
$0 if the customer is a new
Adaptive Customer who
has not accrued any funds,
has redeemed or emptied
their fund balance, or is not
eligible for Adaptive Fund
Redemption.

In the event you are provided
with a promo code from your
account team, enter the code
on the designated field and
click on the link: Validate
promo code

Billing options

~ Billing options

(@ Billing account () Mobile number

gilling account

4 (test)

Adaptive Mobility Fund redemption amount

Proma code.

sspalidate promo code

10a

If the promo code you enter is
valid, you will see this on your
screen.

Billing options
* Billing options
@ Billing account O Mobile number

Billing account

{

Adaptive Mobility Fund redemption amount

Promo code

| @ Fromo case sppies Remove promo code

10b

If the promo code you enter is
invalid / expired, you will see
the error message on your
screen

Billing options

~  Billing options

(@ Billing account () Mobile number

Billing account

1234567891 (Account_2)

Adaptive Mobility Fund redemption amount

Promo code
pizzal22

A 1nwvalid proma coge. Validate promo code
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Description _ Detailed Actions
11a | Enter User Details.
Enter User Details b
a
2 ways to enter user details: on
a) Upload users from file | o e
b) Add new users User Details
=
11b | If you choose option a, click in _
Upload different user from Frer ser etale
file button_ Upload different users from file: Add new different users
| 0 s using the pr ple 5pi 10 upload more You can only uplod users up 1o the numer of senvices needed
Use the sample list template as _
highlighted in yellow. Once e
. . Upload File
populated with user details, E
save the files.
Dnn\nlﬂs-mp\elnsl/
Click on Choose File button to User Details
upload the files.
f |
Once file / template is —
uploaded, click on Add to Cart
button to proceed to the next
page.
11c | If you choose option b, click on

Add new different users
button.

Enter the user details on the
designated fields and click
Save User.

Enter User Details

upload aiterentusers rom e QR

| @ 115 recommended using the provided sample spreadshsst to ud

d mors than 50 user detals. You can only upload users up 10 the number of services nesded

Enter User Name Enter email (Optional)

Enter User Name Enter emall (Optional)

Cast center (Optional)

Caost center (Optional)

Duplicate data

Liser Natail
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Description

Once user details have been
added, click on Add To Cart
button to proceed to the next
page.

_ Detailed Actions

delstra

Enter User Details

User Details

Basic search

o o than 50 use detats. Yo can kyuploe e up 1ot number of sevices s

[ Y r——

Memsperpege | 4 -

12 This will add the transaction to § e
the Shopping cart. T o o T B o B
Hame / cart @ Frosct has bow successull added o ha carl
Click on the View More Shopping Cart (1) e
dropdown to see the complete E—— P e —

details of the items you are
ordering.

Continue Shapping

13

At this point, you can see the
complete details of your order
as highlighted in yellow. These
shows the devices being

i Home Services Tracking v  Tools Start order

Home / Cart

ordered, the linked products Shopping Cart (1) cleercert
chosen in the ordering flow and
. N . 2 Apple iPhone 16 Pro Max Desert Titanium 128GE o Payment summary
where the order is being billed e -
to. [
Sub total: § 3,.988.80 Total monthly cost $0.00
Payment option Outright Billing account number 4 “Free delivery. All prices are GST inclusive.
Click on “Continue shopping” if st mabilty s s P
you need to add more items in Viewless A Viewusers
the order. ‘
Apple 30w USB-C Power Adapter 0} Continue Shopping )
Click on Checkout to finalise wtatsnss
the pu rchase i Payment option Outright Billing account number 54 © st et 0
Note: Payment summary
section will show breakdown of
your selected Payment Option
accordingly.
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Description _ Detailed Actions
14 | Enter the delivery details
following the prompts. & vome senees Tackion [y Tols 2 @

= Gsrorerre)

PA Customer

Home / Shopping Cart / Checkout

Notes:
. heck
- Populate all the fields Chectot
unless marked “optional”. || O i —— |

Delivery details

- Select the address from the
dropdown field, otherwise,
select “Use a different [ ‘
address” e s

Select address

Ordered by Name of the recipient

Select P ]

Use & different address g
23 Main Street, Pyrmont, New South Wales, 2009
GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLDTSFT SKIFFS, MANLY, OLD, 4179

NSW FISHFRIES RUCKINGEONG RN (i1 ENRAK NSW 2700
|"toout valu

[
15 | If you choose to use a different
address, you need to search s i

the address from the SS—
designated field as highlighted. B .

Then, select the correct —— \
address from the list provided. 8 Comrs e
LY

. . 178 GABRIEL STREET, CLOVERDALE WA 6105
If the add ress IS not On the IISt, GABRIEL GARDENS 132 GABRIEL STREET,
SeleCt a n add ress that matCh 12 GABRIELLA STREET, BELLAMACK NT 0832 Cost center reference (optional)
th e SUb urb! POSt COde7 a n d 11 GABRIELLA STREET, BELLAMACK NT 0832
State- 10 GABRIELLA STREET, BELLAMACK NT 0832

al natifications, type ana or more email addresses, separated by cemmas.

In this example, we choose the
1st record from the dropdown
list.

Input Value

16 | Once you select an address

record, click on the pencil icon s sy s
to modify the address details Selectaddess
Use a different address. -

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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Description _ Detailed Actions
17 | You can modify Address Line 1
and 2 as highlighted with the
correct details. Select sddess

Delivery address

Note: City / Suburb, State and semchadirens

Post Code cannot be edited. If I
this is incorrect, go back to the

Address line 1 Address line 2 (optional) City / Suburb
Step above' 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

18 | Once you modify the address,

you have option to add this T sty

record in the company address Slect address

book / profile by putting a tick Use a differo: acress _
on the box as highlighted.

Search address

Enter address

Scroll down to continue

. . . . Address line 1 Address line 2 (optional) City / Suburb
populating the remaining fields. R
State Post code
WA 6105

™ addto my address book

19 | Inthe event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the N \
designated field as highlighted.

Enter customer email address to receive completion letter

When a special character is Completion et will e sent o your eml. adress. Tosend aditional notfcations, typon o s emaiLacessss, separated by comma
entered into this field, which is et valee ]
not acceptable in the backend

system, an error message will ettty A g it o

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.

20 Customer email address field
can be used if you need to
send email notifications and
completion letter to other email

address aside from your email et o s e ot st s sy o
address in TOX records.

Purchase order number (optional) Cost center reference (optional)

Input Value ]

Comments (optional)

dis i interal use only. Activation and shipping will isibility on this content
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Description

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

_ Detailed Actions

Purchase order number (optional)

Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sert to your email address. To send additional natifications, type one or more email addresses, separate

Input Value

Comments (optional)

Gommentary field s for your organisation's interal use only. Activation and shipping will not have visibility on this content

22 | Once all fields are populated,
scroll down to Checkout

Summary section.

Click on Confirm Order button
to submit the order.

Note: While your order is
getting submitted, a
processing icon will appear
inside the Confirm Order
button.

‘Checkout Summary

B

Apple iPhone 16 Pro Max Desert Titanium 128GB

© insock

Apple 30w USB-C Power Adapter

© instock

Payment summary
Total outright cost $4188.78
Quantity: 2 Total redemptions $0.00
Total monthly cost $000
“Froe delivery. Al prices ae GST inclusive
Quantity:2

I Confirm Order & |
( Cancel Order )

23 Once order has been
submitted, the Order

Confirmation page will display.

Click the My Orders button to
navigate to the My Orders page
in TOX.

( Home Services Tracking v  Tools v m

Home / Cart / Checkout / Checkout summary / Order confirmation

Order Confirmation

Thank you For Your Order - TOX. 10

Veur erder has been submitted. Please chack my orders for the status of this order

Privacy and terms

Help

Enterpriss support 7

Checkfor outages A

ms A

Privacy statemant 7

Accaptable use policy A

Telstra Order Exchange tarms and conditions 71

mmaries (CIS) A
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Description _ Detailed Actions
24 | The customer who is the
recipient of the ordered items
will also receive an Order (
Confirmation email with a
summary of the order details.

Request submitted We're working on it Completed

© O o

Note: This is only when order

was submitted successfully. We've received your order

Hi ),

Here are your order details

Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025

Ordered By:
Organisation; | N
Delivery Address: § N ACT 2617
Customer PO Number: n
25 Once the order has been
dispatched, you will receive a
Dispatch Notification. <
Note: The email will
automatically be sent to the We've dispatched your order
Primary Admin of the TOX
profile and any other email i
added to the Order Notification
fleld In the CheCKOUt screen. Your delivery is on the way and we're expecting it to arrive at your nominated address

soon!

Telstra Order Exchange Reference Number
TBAPO:
Track your delivery

You can track your delivery here.

If you can't see it right now, don't worry, it may take a few hours to become available.

What if you're not available?
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Description

_ Detailed Actions
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26 | Once the delivery has been

completed, an Order

Completion email with Order ‘

Completion Letter as an

attachment which provides

details of the order will be sent. Request submitted We're working on it Completed

o o (]

Note: Charges are triggered

after the delivery is successful '

and charges appear on the We've completed your order

customer’s account when the )

. Hi TestS5,

order status is completed.
Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBAI has been completed, and your
products/services are now ready to use.
We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.
If you need any further information or support, please contact your Service
Delivery Team on 132 253.
Thanks,
Your Telstra team

27 | B. Linked Experience for

ARO Order with
Accessories

On the Home page, there are 2
ways to place an ARO order:

a) through the Start Order
menu dropdown

b) through the tiles under
Place and Track Order
section

In this scenario, click on
Devices and Accessories.

You will then get navigated to
the product ordering catalogue

page.

o
F O . ® o

Devices and accessories

Telstra Order Exchange

Mobile plans

(>]

Replace SIM ( \

w | B
Device returs | |
Meet the new status prp g
Change plans |
The power of Gemini, superchiryew v iner.
From St |
\ ‘ ‘
——r

Place and track orders

Mobile plans
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28 | Click on the device type to see

_ Detailed Actions

o =
the range of products. T rore s o o il —al

Filtering options as per below:

- Select 5G or 4G network as
desired.

- Choose a brand or select
All to view the complete
range.

- Oryou can type in the
product name on the
search field.

Mobiles

.E‘ ﬁ

Tablet internet of things

Mobile phones Accessories sm

Mobile phones

Technology
—
)

Displaying 2 out of 2

Product name

Q_ Enter the product name

Filter by Brand Name

y N 7
(an )( apple )(

~
SAMSUNG |
J

29

You will then be presented with
the list of devices based on
your selection in the step
above.

Select the device you need to
purchase by clicking on the
corresponding Order Now
button.

Displaying 4 out of 4

iPhone 13 Pro Apple Iphone 16 Pro
b IPHONE 15 PLUS 5G APPLE IPHONE 15 PRO
- MAX 256GB 5G BLU...
. APPLE
In this example, we choose _ o
FROM (inc GST) FROM (inc GST)

Apple iPhone 16 Pro Max.

Note: Each device specifies a
buying option i.e. Outright,
Adaptive Repayment Option,

$4719 Adaptive
Repayment Option

OR

$0.00 Adaptive Lease
OR

$1,699.00 outright

$64.11 Adaptive
Repayment Option

OR

$25.00 Adaptive Lease
OoR

$1,981.10 Outright

Sx

FROM (inc GST)
$38.86 Adaptive
Repayment Option
OR

$1,399.00 outright

FROM (inc GST)
$61.08 Adaptive
Repayment Option
oR

$2199.00 outright

etc. with the corresponding O o (T~ oy e o O )
amount for each payment
option.
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Step Description _ Detailed Actions
30a | Configure your device and — R Em
select payment option: T rome oo oo oo w6 v

Home / Device / Apple Iphone 16 Pro Max

a) Select the colour (where
applicable)
b) Choose the storage

APPLE © et

Apple iPhone 16 Pro Max Desert Titanium 128GB

capacity (where S

applicable) oK J
c) Select Adaptive o

Repayment Option as the ==

payment option and select
the payment term (12
months or 24 months)

d) Enter Quantity

Cost per device (inc GST)

(O outright Price : $1,981.10

(®) Adaptive Repayment Option

R (7504 -24 Months

() Lease

(1000012 Months ) ("s60.00 -24 wonths ) ("550.00- 35 Months )

Notes:

- There is a stock indicator
on the top right of the page
as highlighted.

- Maximum order quantity
depends on the unit price of
the item you are ordering:

Quantity
Enter number of devices required (Maximum 5000 per item)

Enter Quantity ]

o More than $0, maximum
order qty is 999

o Ifitis amounting to $0 ,
maximum order qty is
5000

- Inthe event you enter a
quantity over maximum
order limit, TOX will show
an error message in red
text.

- If the device/item is out of
stock, there is a stock
indicator warning that will
show on the upper right of
this page (A Out of stock).

- If the device is out of stock,

you can:
» Choose a different
device, or

» Order the item now and
receive it at a future
date.
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Step Description _ Detailed Actions
30b | In this example, the device has
been configured as per below: L v s s T

- Titanium colour
- 128GB storage capacity s s

Apple iPhone 16 Pro Max Desert Titanium 128GB
- Adaptive Repayment
Option as the Payment
Option in 12 months term

- 2x Quantity

Color

Storage

128G8

Note: If you are enrolled as
DES customer (Device
Enrolment Service), the device
being ordered will automatically
be enrolled in the associated
Device Enrolment Service as
highlighted in the screenshot.

Cost per device (inc GST)

() Outright Price : $1,881.10

(@ Adaptive Repayment Option
IRV ( $75.04 - 24 Months )

() Lease

(($100.00- 12 Months ) ( $60.00 - 24 Months ) ( $50.00 - 36 Months

Quantity

Enter number of devices res

2

Dev\.ce’Emolrmnt'Sﬁwvx?fv »

31 Scroll down and you have
options to choose additional

Services and Optional Add-ons B—————
to go with your chosen device.

If you wish to purchase these,

tick the boxes accordingly. .
Note: Quantity for the selected Aople 30w USB-0 XBOX SERIES X

. . ower Adapter
accessories/services gets oot tnc oo rom tnecsm
defaulted based on the quantity $8.83 erten $06.58 per e
inputted in the step above. Diadd oo

In this example, 2x Apple
Power Adapter have been
added in the order.

32 | You will have the option to buy
plans for your new device.

@ Purchase more items?

If you already have a plan and
just need a new device, click on i/
No. Device only.

N /7 ™
No.DeviceOnly |( Yes.BuyPlans |
VRN S

If you need to purchase a new
plan to go with your device,
click on Yes. Buy plans

This will take you to the Plans
page where you will be able to
choose your plan.

REGISTERED TELSTRA®
TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL
PRINTED 9/08/2026 12:56 PM | FINAL

Page 19/
51



Description
In this example, No, Device
Only has been chosen.

CP28 Linked Experience Ordering

_ Detailed Actions

delstra

33 | Select the Billing Account from
Billing options
the dropdown. "
~ Billing options.
Note: This is the account that ® Biling cesunt
the order amount will be — -
harged. ' R
charged | N
Adaptive Mobility Fund redemption amount Promo code
34 | If you are a customer with
Adaptive Funds, Enter the pingcrtions
Amount in the designated field > Blling options
if you need to use the funds [———
with this purchase.
Billing account
Notes: 4ty - |
- Your current fund balance
|S Stated beIOW the Amount Adaptive Mobility Fund redemption amount Promo code
field. System will throw an
. Current Adaptive Mebility Fund Balance: $4.415.00 (Inc GST)
error if you try to redeem validate promo code
more than your fund
balance.
- The fund balance will show
$0 if the customer is a new
Adaptive Customer who
has not accrued any funds,
has redeemed or emptied
their fund balance, or is not
eligible for Adaptive Fund
Redemption.
35a | Inthe event you are provided

with a promo code from your
account team, enter the code
on the designated field and
click on the link: Validate
promo code

Billing options

v Billing options

(@ Billing account

Billing account

4 (test)

Adaptive Mobility Fund redemption amount

Promo code

Current Adaptive Mobility Fund Balance: $4.415.00 (Inc GST)

S

Validate promo code

REGISTERED TELSTRA®
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CP28 Linked Experience Ordering

Description _ Detailed Actions
35b | If the promo code you enter is
valid, you will see this on your
Screen « Billing options

Billing options

(® Billing account

Billing account

I 4 (test) -
Adaptive Mobility Fund redemption amount Promo code
lE
Fom AR e e e s e | @ Promo coce applied Remove promo code
35c | If the promo code you enter is

invalid / expired, you will see pingortione
the error message on your v Biling options
screen (® Billing account

Billing account

4 (test) - ]
Adaptive Mobility Fund redemption amount Promo code
|[[pe
Current Adaptive Mobility Fund Balance: $4,415.00 (Inc GST)
| A 1nvalid promo code Validate promo code
36a | Enter User Details.
Enter User Details b
a
Two ways to enter user details: on
| ° tha provicnd
a) Upload users from file _
b) Add new users greroetale
)
No Data Found

36b | If you choose option a, click in
Upload different user from
file button. upload different users from file

| 0 e using the or ole 5o 10 upload more You can only upload users up 1o the numBsr of services nesded

Enter User Details

Add new different users

Use the sample list template as
highlighted in yellow. Once

populated with user details, :
save the files.
Dwn\udumy\elisl‘/

Click on Choose File button to User Details
upload the files.

Upload users from file

Upload File

B
Once file / template is -
uploaded, click on Add to Cart
button to proceed to the next

page.

No Data Found

REGISTERED TELSTRA®
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Description _ Detailed Actions
36¢ | If you choose option b, click on
Add new different users

butto n Upload different users from file  JeE)

| @ s recommendsd sing the provided sample spreadsheet to uplyad more than 50 user detalls, You can only upload users up to the number of sendoes necded

Enter User Details

Enter the user details on the

. . . Enter User Name Enter email (Optional) Caost center (Optional)
designated fields and click
Save User.
Enter User Name Enter emall (Optional) Cost center (Optional)

36d | Once user details have been .
added, click on Add To Cart P R
button to proceed to the next —

page.

User Details

Basic search

===== h Search x

Showing 1- 2 of 2 tems Memsperpege | 4 -
User name Email Cost center

Test Name 1

Test Nama 2

¢ [1] 3 mmpropage| 1 o1 e

37 This will add the transaction to
the Shopping cart { Home Services Tracking v  Tools v

Home / Cart

JohnCPA Customertest

9

Click on the View More
dropdown to see the complete Shopping Cart (1) Gleercart
details of the items you are

. 2 Apple iPhone 16 Pro Max Desert Titanium 128GB g Payment summary
ordering.
‘With device enrolment service Total monthly cost - Devices and $316.82
‘Quantity: 2 Unit price: $ 150.08 /mth Accessories (GST free)
Sub total: $ 30016 th
ub total:s /m Total outright cost $000
Payment option Adaptive repayment option (12 months)  Billing account number 2318700333 N
Adaptive mobility fund N/A TR )
© instock avsiasie steeke 132 Total monthly cost - Plans (GST inc.) 5000

Checkout

s ~
( Continue Shopping )
. J/
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38

CP28 Linked Experience Ordering

Description

At this point, you can see the
complete details of your order
as highlighted in yellow. These
shows the devices being
ordered, the linked products
chosen in the ordering flow and
where the order is being billed
to.

Click on “Continue shopping” if
you need to add more items in
the order.

Click on Checkout to finalise
the purchase.

Note: Payment summary
section will show breakdown of
your selected Payment Option
accordingly.

_ Detailed Actions

delstra

T

Home

View

Payment option

Home Services Tracking v  Tools v Startorder v

Cart

Shopping Cart (1)

"]
Payment option Adaptive repayment option (12months)  Billing account number 3
Adaptive mobility fund N/A

Apple iPhone 16 Pro Max Desert Titanium 128GB
128GB  Desert Titanium

With device enrolment service

Quantity:2  Unit price: $ 150.08 /mth

Sub total: § 300.16 /mth

less A View users

Apple iPhone 16 Pro Max Desert Titanium 128G8

Apple 30w USB-C Power Adapter
Quantity: 2 Unit price: $ 8.33 /mth
Sub total: $16.66 /mth

option (12 months)  Bill number 5]

Clear Cart
W Payment summary
Total monthly cost - Devices and $316.82
Accessories (GST free)
Total outright cost $000
Total redemptions $000
@ instock Avsiabis Stock: 122 Total monthly cost - Plans (GST inc.) $000
“Fres daivery
$150.08 /mth
' \
Q Continue Shopping )
@ 0 stock Ausianie sock: 3650

39

Enter the delivery details
following the prompts.

Notes:

- Populate all the fields
unless marked “optional’.

- Select the address from the
dropdown field, otherwise,
select “Use a different
address”

*

Home / Shopping Cart / Checkout

Checkout

| | T —— |

Delivery details

JohnCPA Customer

Q@ @
= (7857075778)

Ordered by Name of the recipient

| |

Note:APO BOX addressis not a

Select address

Select

Use a different address
23 Main Street, Pymont, New South Wales, 2009

GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSUL FISHERIES. RIICKINGRONG R 01| ENRAH NSW 2700
[ inpus valy

40

If you choose to use a different
address, you need to search
the address from the
designated field as highlighted.
Then, select the correct
address from the list provided.

If the address is not on the list,
select an address that match
the Suburb, Post Code, and
State.

In this example, we choose the
1st record from the dropdown
list.

Hote

Delivery address

PO BOX address is not a valid delivery address

Select address.

Use a different address

Search address \
778 Gabriela Street
LY

GAl

12

1

10

178 GABRIEL STREET, CLOVERDALE WA 6105

BRIEL GARDENS 132 GABRIEL STREET,

CLOVERDALE WA 6105

Cost center reference (optianal)
GABRIELLA STREET, BELLAMACK NT 0832

GABRIELLA STREET, BELLAMACK NT 0832

GABRIELLA STREET, BELLAMACK NT 0832

Input Value

dresses, separated by commas.
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Description _ Detailed Actions

41 Once you select an address

record, click on the pencil icon e g i
to modify the address details selectaddress

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book

42 | You can modify Address Line 1
and 2 as highlighted with the T
correct details. setect address
Note: City / Suburb, State and I
Post Code cannot be edited. If ot airess
this is incorrect, go back to the

Address line 1 Address line 2 (optional) Gity / Suburb
Step above. 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

43 | Once you modify the address,

you have option to add this T sty

record in the company address Slect address

book / profile by putting a tick Use aafere: acress _
on the box as highlighted.

Search address

Enter address

Scroll down to continue

Address line 1 Address line 2 (optional) City / Suburb.
populating the remaining fields. S
State Post code
WA 6105

™ addto my address book

44 In the event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the f oy, \
designated field as highlighted.

Enter customer email address to receive completion letter

When a SpeCiaI Character iS Completion letter will be sent to your emal. address. To send additional notifications, type one or more email adcresses, separsted by commas.

entered into this field, which is i ]
not acceptable in the backend

system, an error message will oty A e i

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.
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elstra

_ Detailed Actions

Description
Customer email address field

Purchase order number (optional)

can be used if you need to

Cost center reference (optional)

send email notifications and

completion letter to other email
address aside from your email

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

address in TOX records.

Input Value

Comments (optional)

d shipping will this content

Id s for

46

Comments field is for your

Purchase order number (optional)

Cost center reference (optional)

organisation’s internal use only.

Activation and shipping will not
have visibility on this content.

Enter customer email address to receive completion letter

Completion letter will be sert to your email address. To send additional natifications, type one or more email addresses, separate

Input Value

Comments (optional)

Commentary field is for your organisation's internal use only. Activation and shipping will not have visibility on this content

47

Once all fields are populated,

Checkout Summary

B

scroll down to Checkout
Summary section.
Apple iPhone 16 Pro Max Desert Titanium 128GB

Click on Confirm Order button O s

to submit the order.

Apple 30w USB-C Power Adapter

@ instock
Note: While your order is

getting submitted, a
processing icon will appear
inside the Confirm Order

Quantity: 2

Quantity: 2

Payment summary

Total monthly cost - Devices and Accessories (GST $316.82
free)

Total outright cost $0.00
Total redemptions $0.00
Total monthly cost - Plans (GSTinc.) $0.00

“Free delivery.
( Cancel Order )

button.

48

Once order has been

submitted, the Order

Confirmation page will display. Home / Cart / Chackaut / Checkout summary / Orce
Click the My Orders button to Order Confirmation
navigate to the My Orders page Thank you For Your Order - TOX 0

in TOX.

Your orer has been submitted. Pisase check my orders for the stal

Help

Entarprise support A

Check for outages 71

Start order

confirmation

s of this order

Privacy and terms

Telstra Order Exchange tarms snd conditions
Critieal Information Summasies (CIS) 71

Our Customes Terms 71

Yeur detaits 7

Privacy statement 21

Accaptabis s policy A

JohaCPA Customartest

=1 @ o -

<
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Description _ Detailed Actions
49 | The customer who is the
recipient of the ordered items
will also receive an Order (
Confirmation email with a
summary of the order details.

Request submitted We're working on it Completed

© O o

Note: This is only when order

was submitted successfully. We've received your order

Hi ),

Here are your order details

Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025

Ordered By:
Organisation; | N
Delivery Address: § N ACT 2617
Customer PO Number: n
50 Once the order has been
dispatched, you will receive a
Dispatch Notification. <
Note: The email will
automatically be sent to the We've dispatched your order
Primary Admin of the TOX
profile and any other email i
added to the Order Notification
fleld In the CheCKOUt screen. Your delivery is on the way and we're expecting it to arrive at your nominated address

soon!

Telstra Order Exchange Reference Number
TBAPO:
Track your delivery

You can track your delivery here.

If you can't see it right now, don't worry, it may take a few hours to become available.

What if you're not available?

REGISTERED TELSTRA®
TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL
PRINTED 9/08/2026 12:56 PM | FINAL

Page 26 /
51



delstra

CP28 Linked Experience Ordering

_ Detailed Actions

Description

51 Once the delivery has been
completed, an Order
Completion email with Order (
Completion Letter as an
attachment which provides
details of the order will be sent. Request submitted We're working on it Completed
(/] ] /]
Note: Charges are triggered
after the delivery is successful '
and charges appear on the We've completed your order
customer’s account when the )
. Hi TestS5,
order status is completed.
Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBAI has been completed, and your
products/services are now ready to use.
We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.
If you need any further information or support, please contact your Service
Delivery Team on 132 253.
Thanks,
Your Telstra team
52 C. Linked Experience for = —
Casual Plan Order i Home Services Tracking v  Tools m‘___, =] g: ; v
Telstra Order Exchange Devices and accessories
On the Home page, there are 2 Wobiepara
ways to place an order for > p Y
mobile plans: ( )
g Meet the new status prp y g'/ - 1
a) through the Start Order Change lns ;
The power of Gemini, SUPErchBrycw virs i
menu dropdown D
b) through the tiles under T
Place and Track Order
section ‘
In both scenarios, click on
Mobile Plans.
You will then get navigated to Place and track orders
the product ordering catalogue
page.
Devices & accessories Mobile plans
- - >
REGISTERED TELSTRA®
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_ Detailed Actions
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53 | Click on the plan type to see
the range of eligible plans. L rome sovices Tcina - ron - (R v ®F . v
Filtering options as per below:
£ & >
- Select 5G or 4G network as
deS| red i VOICE Mobile Broadband €8S Test Adaptive Enterprise Wireless CBS Test Adaptive Mobile Broadband
- Choose a plan term to go S
with your device. VoICE Q Entor the plon name
- Oryou can type in the plan it Fter by Durtion
name on the search field. @
54 | Choose your plan and click on
order Nowl Displaying 6 out of &
CBS Mobile Voice CBS Executive Plan CBS Epic Plan CBS Enhanced Plan
From $15.00 /mth From $120.00 /mth From $75.00 /mth From $63.00 /mth
Voice Voice Voice Voice
Unlimited Unlimited Unlimited Unlimited
Data speed Data speed Data speed Data speed
Unleashed Unleashed Unleashed Unleashed
Data Data Data Data
Optional $3 100MB Data Bolt 200GB 150GB 100GB
( V Order N ) / Order N ) Order N \' / Order N )
[ jer Now \ /\ raer Now I { jer Now /.\ I‘\V ler Now \
55a | Enter the quantity of plans you —
. ) ) —~ JohnCPA Customertest
Would Ilke to buy ‘ Home Services Tracking v  Tools v w -@}( ~
Home / Plan / CBS Executive Plan
Then, select Value Added
Services (VAS) as required. CBS Exscutive Plan
Voice Data Speed Data
Notes:
Pricing
- YOU can purchase up to UnitPrice $ 120.00 /mth
999 plans per line
. . . Enter number of services required (Maximum 939 per item)
item in a single order. P
You can add more
ItemS Or produCtS |n a ~ Select Value Added Services
linked experience on soing
the same order by We'll activate the main features of the plan you've chosen. Please tems that
C"Cking on “Continue [ DataBarring [ Barinternational calling [] Baroutgoing SMs [] Barcallerid
Shopping” button from
the shopping cart page
- Inthe eventyou enter a
quantity over 999 (e.g.
1000 and above), TOX
will show an error
message in red text.
REGISTERED TELSTRA®
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Step Description _ Detailed Actions
- You will only be asked
to enter the quantity
once. Products in a
linked experience are
ordered in the same
quantity.

- For example, you
entered a quantity of 5
services, then all
products selected after
that (i.e. devices,
accessories, etc.) will
also be in quantity of 5.

- Main features of the
plan you’ve chosen will
be activated
automatically. You need
to select or tick the box
for items that you
require to be
disabled/barred.

delstra

55b

Choose your Add-ons
(optional).

Add Ons (Optional)

Choose from a range of aptional exthas o go with your plan

Add Name

® nternational calling SMS to specific countries
@) International calling and SMS to all countries
Datapack
(@) uto top-up 25068 non-shareable

® uto top-up 5068 non-shareable

Total payment

Description Monthly fee

Intemational calling and SMS to specific countries $11.00

Intemational Calling $16.50

Auto top-up 25068 non-shareable $253.00

Auto top-up 50GB non-shareable 5500

$126.50

56

You will have the option to buy
devices for your new mobile
plans.

If you need to keep your own
device and just need a new
plan, click on ‘No. plans only’.

If you need to purchase a new
device to go with your new
mobile plan, click on ‘Yes. Buy
devices’.

This will take you to the
Devices & Accessories page.

In this scenario, we choose:
- Yes, Buy Devices

DataPack
O Auto top-up 25068 non-shareable
® Auto top-up 50GB non-shareable

Total payment

@ Purchase more items?
Do you want to buy devices with your plans?

Id ~ 7 p
[ Mo.PlansOnly ) Yes.BuyDevices r”
\ AN -

Auto top-up 250GB non-shareable §253.00

Aute top-up SOGE nan-shareable §s55.00

$126.50
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57 | Click on the device type to see
the range of products. & oo s Tkine v T 9 ™ .

Home / Devices

Filtering Options as per below:

- Select 5G or 4G network as L) £
desired.

MOBILE ENTERPRISE WIRELESS TABLET ACCESSORY siM

- Choose a brand or select

All to view the complete Prodictnae
MOBILE -
range. ‘ Q, Enter the product name
) Or you Can type in the -Ec::j[og Filter by Brand Name
product name on the
search field.

58 | You will then be presented with
the list of devices based on
your selection in the step
above.

Displaying 4 out of 4

Select the device you need to
purchase by clicking on the
corresponding Order Now

button. )
iPhone 13 Pro :'z;))(le Iphone 16 Pro |PHONE 15 PLUS 5G APPLE IPHONE 15 PRO
o MAX 256GB 5G BLU...
In this example, we choose _ v -
. FROM (inc GST) FROM (inc GST)
Apple iPhone 16 Pro Max. $4719 Adaptive S5 ndoive FROM (inc GST) FROM (inc GST)
Repayment Option Repayment Option $38.86 Adaptive $61.08 Adaptive
. . oR oR Repayment Option Repayment Option
Note: Each device specifies a $0.00 Adsptive Loase $25.00 Adsptive Lease on on
. . . . OR $2199.00 outright
buymg option i.e. OUtI’IghF, $1,699.00 outright ::.991.10 B $1,399.00 outhght ?
Adaptive Repayment Option, , : S ‘
etc. with the corresponding s Ly B e ) W, fOretont ] L onmtei
amount for each payment
option.
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59 | Configure your device and

SeleCt payment OptionZ ‘ Home Services Tracking v  Tools v =1

Home / Plan / CBS Executive Plan / Device / Apple Iphone 16 Pro Max

a) Select the colour (where item(s) Monthly ecuring fee One-offee Fist month fee

. (Inc GST) $120.00 $1,981.10 $2,10110

applicable)

b) Choose the storage porie
capacity (Wh ere Apple iPhone 16 Pro Max Desert Titanium 128GB SRR
applicable)

c) Select Payment Option
term

JohnCPA Customertest

®

Color

Storage

128GB

Notes:

- The Quantity is defaulted
to the quantity entered
when selecting the plan.
This is not editable unless
you move a step back.

- There is a stock indicator
on the top right of the page
as highlighted.

- If the devicelitem is out of
stock, there is a stock
indicator warning that will
show on the upper right of

this page (& Out of stock).

Cost per device (inc GST)

(® outright Price : $1,981.10

() Adaptive Repayment Option

(81500812 Months ) (( $75.04 - 24 Months
St eiers 1 bt e 1.

Quantity
Enter number of devices required (Maximum 5000 per item)

1

- If the device is out of stock,

you can:
» Choose a different
device, or

» Order the item now and
receive it at a future
date.
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60 | In this example, the device has
been configured as per below: R i i e Sk B .
_ Titanium Colour Home / Plan / CBS Executive Plan / Device / Apple iphone 16 Pro M;
Item(s) Monthly recurring fee One - off fee First month fee
- 128GB storage Capacity (Inc GST) $120.00 $1,981.10 $2,101.10
- Outright as the Payment onie °
Opt'on tel’m Apple iPhone 16 Pro Max Desert Titanium 128GB Fuse e
- 1x Quantity
Color
Note: If you are enrolled as ®
DES customer (Device o
Enrolment Service), the device =
being ordered will automatically o s o
be enrolled in the associated T s
Device Enrolment Service as -
. . . () Adaptive Repayment Option
highlighted in the screenshot. e
Quantity
VDevv.cevEmolmnm Service
61 | Scroll down and you have
options to choose additional e oo
Services and Optional Add-ons
to go with your chosen device.
If you wish to purchase these,
tick the boxes accordingly. '
Note: Quantity for the selected
accessories/services gets Apple Air Pods Pro Apple 30w USB-C XBOX SERIES X eSIM card
. Power Adapter
_defau”ed' based on the quantlty FROM (inc GST) FROM (inc GST) FROM (inc GST) FROM (inc GST)
inputted in the step above. $240.90 per tem $99.99 per item $878.90 per item $0.00 peritem
[[] Add GQuantity: 1 Add Quantity: 1 [ Add Quantity: 1 [] Add Quantity: 1
In this example, 1x Apple
Power Adapter has been
added in the order.
62 | Select the Billing Account from -
Billing options
the dropdown.
~ Billing options
Note: This is the account that @® il account
the order amount will be — -
charged. N
9 | N
Adaptive Mobility Fund redemption amount Promo code
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63a | Enter User Details.

Enter User Details a b
Two ways to enter user details: on

| ° — 50 et

a) Upload users from file
b) Add new users

User Details

=
63b | If you choose option a, click in ‘
Upload different user from Frer ser etale
file button. -
| 0 s using the pr ple 5pi 0 upload more: You can only upload users up to the number of services needed
Use the sample list template as _
highlighted in yellow. Once e
. . Upload File
populated with user details,
save the files.
D”n\n:dsamp\ellsl‘/
Click on Choose File button to User Details
upload the files.
—
Once file / template is
uploaded, click on Add to Cart
button to proceed to the next
page.

63c | If you choose option b, click on
Add new different users

Enter User Details

b utton Upload different users fromfil=  JEKSLY Add new different users
| [ to upload You can only upload o

Enter the user details on the
designated fields and select
details from the dropdown fields
accordingly.

Enter User Name Enter email (Optional) Cost center (Optional)

Test Name

Test_Name@email.com ‘

I want to Please select SIM Card

Request a new SIM card 5 - ‘ Telstra SIM one size fits all - ‘

For this particular scenario we ! -
will select below details for the - -
specific fields:

e | wantto: Request a new
SIM card

e Please select SIM Card:
Telstra SIM one size fits
all

Then, click Save User button.
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Once user details have been
added, click on Add To Cart
button to proceed to the next
page.

_ Detailed Actions

elstra

User Details

Basic search

Search user details

(V)5 wmorosce| 1 Jofr (G0)

| 1) i rcnendd i it samelssreibst o e i B . oot o s 1 e s of vt

Search x
Showing1-10f 1 tems
user name Email Cost cantar st card
Testhame. Test Namegemai com Sib o sze s all.

Memspercage | 4 -

s sarialstype.

64

This will add the transaction to
the Shopping cart.

Click on the View More
dropdown to see the complete

<

Home / Cart

Home Services Tracking v Tools v Start order

Shopping Cart (1) Clear Cart
details of the items you are
Orde”n . — c:js?jf:ﬂva Plan o Payment summary
g \Q‘ Zuammy 1 Unitprice: $120.00 /mth Total outright cost $2,081.09
Sub total: $120.00 /mth
Billing account number 3 ey s000
Total monthly cost $120.00
o Apple iPhone 16 Pro Max Desert Titanium 128GB e Al T
=
Payment option Outright Billed to New mobile number
Adaptive mobility fund N/A ~
ut of stock Available Stock: @ \ Continue Shoppin: )
65 | At this point, you can see the
complete details of your order - A A - I P
as highlighted in yellow. These
. . Home / Cart
shows the devices being
ordered, the linked products Shopping Cart (1) clarcart
chosen in the ordering flow and
where the order is being billed ) | Coseecutiepin @ | Payment summary
t @ Quantity:1 Unit price: $120.00 /mth Total outright cost $2.081.09
O . Sub total: $120.00 /mth
Billing account number 3 [Ftat sodemnpitims soeo
Total monthly cost $120.00
Click on “Continue shopping” if Apple Phone 16 Pro Max Desert itanum 1288

you need to add more items in
the order.

128G8  Desert Tianium
Quantity:1  Unit price: $196110
Sub total: $1,981.10

Payment option Outright
Adaptive mobility fund N/A

Billed to New mobile number

pRore—— Contiue Shopping D)
Click on Checkout to finalise viwlese o Viow aers
the purchase. S R
Apple 30w USB-C Power Adapter '@
Note: Payment summary L
section will show breakdown of o cpin Gui it o ok e © o s
your selected Payment Option
accordingly.
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66 | Enter the delivery details
following the prompts. & vome senees Tackion [y Tols 2 @

= Gsrorerre)

PA Customer

Home / Shopping Cart / Checkout

Notes:
. heck
- Populate all the fields Chectot
unless marked “optional”. || O i —— |

Delivery details

- Select the address from the
dropdown field, otherwise,
select “Use a different [ ‘
address” e s

Select address

Ordered by Name of the recipient

Select P ]

Use & different address g
23 Main Street, Pyrmont, New South Wales, 2009
GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLDTSFT SKIFFS, MANLY, OLD, 4179

NSW FISHFRIES RUCKINGEONG RN (i1 ENRAK NSW 2700
|"toout valu

[
67 | If you choose to use a different
address, you need to search s i

the address from the SS—
designated field as highlighted. B .

Then, select the correct —— \
address from the list provided. 8 Comrs e
LY

. . 178 GABRIEL STREET, CLOVERDALE WA 6105
If the add ress IS not on the IISt, GABRIEL GARDENS 132 GABRIEL STREET,
SeleCt a n add ress that matCh 12 GABRIELLA STREET, BELLAMACK NT 0832 Cost center reference (optional)
th e SUb urb! POSt COde7 a n d 11 GABRIELLA STREET, BELLAMACK NT 0832
State- 10 GABRIELLA STREET, BELLAMACK NT 0832

al natifications, type ana or more email addresses, separated by cemmas.

In this example, we choose the
1st record from the dropdown
list.

Input Value

68 | Once you select an address

record, click on the pencil icon s sy s
to modify the address details Selectaddess
Use a different address. -

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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69 | You can modify Address Line 1
and 2 as highlighted with the
correct details. Select sddess

Delivery address

Note: City / Suburb, State and semchadirens

Post Code cannot be edited. If I
this is incorrect, go back to the

Address line 1 Address line 2 (optional) City / Suburb
Step above' 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

70 | Once you modify the address,

you have option to add this T sty

record in the company address Slect address

book / profile by putting a tick Use a differo: acress _
on the box as highlighted.

Search address

Enter address

Scroll down to continue

. . . . Address line 1 Address line 2 (optional) City / Suburb
populating the remaining fields. R
State Post code
WA 6105

™ addto my address book

7 In the event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the N \
designated field as highlighted.

Enter customer email address to receive completion letter

When a special character is Completion et will e sent o your eml. adress. Tosend aditional notfcations, typon o s emaiLacessss, separated by comma
entered into this field, which is e ]
not acceptable in the backend

system, an error message will ettty A g it o

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.

72 Customer email address field
can be used if you need to
send email notifications and
completion letter to other email

address aside from your email et o s e ot st s sy o
address in TOX records.

Purchase order number (optional) Cost center reference (optional)

Input Value ]

Comments (optional)

dis i interal use only. Activation and shipping will isibility on this content
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Description

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

_ Detailed Actions

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sert to your email address. To send additional natifications, type one or m

wore email addresses, separater

Input Value

Comments (optional)

Gommentary field s for your organisation's interal use only. Activation and shipping will not have visibility on this content

74

Once all fields are populated,
scroll down to Checkout
Summary section.

Click on Confirm Order button
to submit the order.

Note: While your order is
getting submitted, a
processing icon will appear
inside the Confirm Order
button.

Checkout Summary

@ important
Some items in your cart are out-of-stack. Your arder will be placed on backorder until they become available.

CBS Executive Plan o

=) Guantity: 1

2 Apple iPhone 16 Pro Max Desert Titanium 128GB
A outotstock

Apple 30w USB-C Power Adapter

@ Instock

Quantity: 1

Quantity: 1

Payment summary

Total cutright cost $2,0a100
Total redemptions $0.00
Total monthly cost $12000

*Free delivery. Al prices are GST inclosive.

—

( Cancel Order )

75

Once order has been
submitted, the Order
Confirmation page will display.

Click the My Orders button to
navigate to the My Orders page
in TOX.

Home / Cart / Checkout / Checkout summary / Order confirmation

Order Confirmation

Thank you For Your Order - TOX 10

Your order has been submitted. Pisase check my orders for the status of this order

Continue Shopping —

Help Privacy and terms

Entarprise support A
Check for outages 71 Critieal Information Summasies (CIS) 71
Our Customes Terms 71

Yeur detaits 7

Privacy statement 21

Accaptable usa policy A

Telstra Order Exchange tarms snd conditions

PA Customertest

JohnG
=1 @ o -
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76 | The customer who is the
recipient of the ordered items
will also receive an Order (
Confirmation email with a
summary of the order details.

Request submitted We're working on it Completed

© O o

Note: This is only when order

was submitted successfully. We've received your order

Hi ),

Here are your order details

Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025

Ordered By:
Organisation; | N
Delivery Address: § N ACT 2617
Customer PO Number: n
77 Once the order has been
dispatched, you will receive a
Dispatch Notification. <
Note: The email will
automatically be sent to the We've dispatched your order
Primary Admin of the TOX
profile and any other email i
added to the Order Notification
fleld In the CheCKOUt screen. Your delivery is on the way and we're expecting it to arrive at your nominated address

soon!

Telstra Order Exchange Reference Number
TBAPO:
Track your delivery

You can track your delivery here.

If you can't see it right now, don't worry, it may take a few hours to become available.

What if you're not available?
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78 | Once the delivery has been

completed, an Order
Completion email with Order (
Completion Letter as an
attachment which provides
details of the order will be sent. Request submitted We're working on it Completed
(] ] (V]

Note: Charges are triggered
after the delivery is successful
and charges appear on the
customer’s account when the
order status is completed.

We've completed your order

Hi TestS5,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBAI has been completed, and your
products/services are now ready to use.

We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team

79a | D. Linked Experience for e —
Chanqe Mobile Plans { Home Services Tracking v Tools m’__ " »ﬁb NN v
Order with Existing i ovdarSange Devices and acessores
Active Mobile Number
> E— ; .
On the Home page, there are 2 " -.--,
ways to place an order for . | S—
The power of Gemini, supercharyww viu s wner

changing plans: ¢ ,

FromAstese

a) through the Start Order «D
menu dropdown ‘

b) through the tiles under
Manage Services section

In this scenario, click on Start Place and track orders
Order menu and select
Change Plans.

You will then get navigated to
the product ordering catalogue

page.
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79b

For option b, scroll down from
the homepage and click on
Change plan tile.

Note: When moving to another

Manage services

=]

plan, sometimes an early Vew andupdatesences -
termination charge (ETC)
applies -

Transfer number Reports. Order dashboard Maobility fleet care report

Device Enrolment Service

80

Click on the plan type to see
the range of eligible plans.

Filtering options as per below:

- Select 5G or 4G network as
desired.

- Choose a plan term to go
with your device.

- Oryou can type in the plan
name on the search field.

- (R

VOICE

€8S Test Adaptive Enterprise Wireless

VOICE

Technology

©)

Plan name

Q Enter the plan name

Filter by Duration

81

Choose your plan and click on
Order Now.

Displaying 8 out of 15

Adaptive Mobile
Enhanced Plan - Lane...

Voice

Unlimited domestic calls &
messaging

Data

100GB Shared Domestic Data

Data speed

Unleashed speed

Adaptive Mobile Enhanced Plan - Lane
Addon

Adaptive Mobile Entry
Plan with Add-on

From $60.00 /mth

Data Allowance
Unlimited

Maximum Speed
100MB/s

Voice Allowance
unlimited

This s related Mobile Smartphone

planAdaptive Mobility 1.0 Plans : Adaptive

Mobile Epic Plan

\

Adaptive Mobile Voice
Plan Bundle

From $40.00 /mth

Voice Allowance
sgb

Data Allowance
10gb

Maximum Speed

25gbps
‘Adaptive Mobile Essential Plan new

Adaptive Mobile
Executive Plan

From $120.04 /mth

Data Allowance
200GB Shared Domestic Data

Maximum Speed

Unleashed speed

Voice Allowance

Unlimited domestic calls &

messaging
his I reated Mobile Smartphone
Mobilty 10 Pans  Adptive

e N A N e N R
( Order Now ) ( Order Now ) ( Order Now ) ( Order Now )
\ J \ J \. J \ J
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82 | Enter the quantity of plans you —
W0u|d ||ke tO buy ‘ Home Services Tracking v  Tools v =1 @-fow . v
Home / Plan / Adaptive Mobile Entry Plan with Add-on
Notes:
_ YOU can purchase Up to AdapliveMobileEntryPlanlwithAdd-on .
999 new plans in the same it s s
transaction. g
- Inthe event you enter a e seose/mt
quantity over 999 (e.g. S
1000 and above), TOX will Enter Quantiy
show an error message in
red text.
- You will only be asked to
enter the quantity once.
Products in a linked
experience are ordered in
the same quantity.
- For example, you entered a
quantity of 5 services, then
all products selected after
that (i.e. devices,
accessories, etc.) will also
be in quantity of 5.
83 | Scroll down and select Value
Added Services (VAS) as ~ Select Value Added Services
needed.
we'll activate the main features of the plan you've chosen. Please items that you req
CIICk to Select from a range Of [] Bar international calling [] Data Barring [] Barcallerid [] Barincoming SMS
optional add-ons or extras to }
. Add Ons (Optional)
go with your plan. T ——
Add Name Description ;:‘e'""'ly
O :‘;j;’:lzg“‘ calling SIS o specific International calling and SMS to specific countries $11.00 /mth
O Telstra One Number il:sv::gyl:;tucnnneclasecundavydev'\ce,such as a smart watch, to our mobile network so you can use it for calling and $10.00/mth
O MessageBank Plus for i0S MessageBank Plus for i0S $0.00 /mth
O Voice2Text Voice2Text $10.00/mth
Total payment $0.00 /mth
84 | You will have the option to buy
devices for your new mobile
plans. ﬂ Purchase more items?
Do vou want to buy devices with vour plans?
If you need to keep your own > N7 N
device ?nd just need a new | MNo.PlansOnly || Yes.BuyDevices _|
plan, click on ‘No. plans only’. . S
If you need to purchase a new
device to go with your new
mobile plan, click on ‘Yes. Buy
devices’.
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This will take you to the
Devices & Accessories page.

In this scenario, we choose:
- Yes, Buy Devices

85 | Click on the device type to see

the range of products. T o sovew kg v Tl 20 .
Filtering Options as per below: R
- Select 5G or 4G network as . i

desired.

- Choose a brand or select

All to view the complete Product name
MOBILE
range_ Q_ Enter the product name
O t . th Technology Filter by Brand Name
- r you can type in the ()
product name on the
search field.

86 | You will then be presented with
the list of devices based on

Displaying 4 out of 4

your selection in the step

above.

Select the device you need to

purchase by clicking on the

corresponding Order Now

button. .
iPhone 13 Pro IN.\';;;))(le Iphone 16 Pro |PHONE 15 PLUS 5G ;‘;’\‘;‘-g:gg;‘g 155L5R°

In this example, we choose i i - e

. FROM (inc GST) FROM (inc GST)

Apple iPhone 16 Pro Max. $4719 Adapiive 01 nsieive R GRe s FROM (inc GST)

Repayment Option Repayment Option $38.86 Adaptive $61.08 adaptive
. - by oR Repayment Option Repeyment Gption

Note: Each device specifies a $0.00 adsptive Lesse $25.00 Adsptive Lease on .

. . . . oR 2199.00 outri
buylng Opt|0n 1.e. OUtrlght’ $1,699.00 outright ::,981.10 Outright $1,399.00 outright Outright
Adaptive Repayment Option, S
etc. with the Corresponding Order Now 3 ( Order Now \ ( Order Now Order Now )
amount for each payment
option.
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87 | Configure your device and

JohnCPA Customertest
SeleCt payment OptionZ ‘ Home Services Tracking v  Tools v =] v

Home / Plan / CBS Executive Plan / Device / Apple Iphone 16 Pro Max

a) Select the colour (where item(s) Monthly ecuring fee One-offee Fist month fee
app lica ble) (ncasm) $120.00 $1,981.10 $2,10110

b) Choose the storage sorie
capacity (Where Apple iPhone 16 Pro Max Desert Titanium 128GB RS
applicable)

c) Select Payment Option
term

®

Color

Storage

128GB

Notes:

- The Quantity is defaulted
to the quantity entered
when selecting the plan.
This is not editable unless
you move a step back.

- There is a stock indicator
on the top right of the page
as highlighted.

- If the device/item is out of
stock, there is a stock
indicator warning that will
show on the upper right of
this page (& Out of stock).

Cost per device (inc GST)

(® outright Price : $1,981.10

() Adaptive Repayment Option

(81500812 Months ) (( $75.04 - 24 Months
St eiers 1 bt e 1.

Quantity
Enter number of devices required (Maximum 5000 per item)

1

- If the device is out of stock,

you can:
» Choose a different
device, or

» Order the item now and
receive it at a future
date.
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88 | In this example, the device has
been configured as per below: " VRSPV v G -
Home / Plan / CBS Executive Plan / Device / Apple iphone 16 Pro Max
- Titanium colour
Item(s) Monthly recurring fee One - off fee First month fee
_ 128GB storage capacity (Inc GST) $120.00 $1,981.10 $2,10110
- Outright as the Payment wome .
Option term Apple iPhone 16 Pro Max Desert Titanium 128GB Fess—
- 1x Quantity
Color
Note: If you are enrolled as
DES customer (Device stonge
Enrolment Service), the device -
being ordered will automatically P,
be enrolled in the associated ® outright price: $198110
Device Enrolment Service as N
. . . () Adaptive Repayment Option
highlighted in the screenshot. ooz waie et
. W’p w
i LL
.De.vllce Enrulment.Se.rwc.e.'
89 | Scroll down and you have
options to choose additional e st
Services and Optional Add-ons
to go with your chosen device.
If you wish to purchase these,
tick the boxes accordingly. &
Note: Quantity for the selected
accessories/ser\/ices gets Apple Air Pods Pro .Szz:iod\::tse?-c XBOX SERIES X eSIM card
defaUIted based On the quantlty FROM (inc GST) FROM (inc GST) FROM (inc GST) FROM (inc GST)
inputted in the step above. $240.90 per tem $99.99 pertem $878.90 per tem $0.00 per item
] Add Quantity: 1 Quantity: 1 [ add Quantity: 1 ] Add Quantity: 1
In this example, 1x Apple
Power Adapter has been
added in the order.
90 | Select the Billing Account from
Billing options
the dropdown. o
~  Billing options.
Note: This is the account that ® Biling aceount
the order amount will be —
charged.
g | N
Adaptive Mobility Fund redemption amount Promo code
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91a | Enter User Details.

Enter User Details ” b
Two ways to enter user details: on

| ° — 50 et

a) Upload users from file
b) Add new users

User Details

=
91b | If you choose option a, click in ‘
Upload different user from Frer ser etale
file button. -
| 0 s using the pr ple 5pi 0 upload more: You can only upload users up to the number of services needed
Use the sample list template as _
highlighted in yellow. Once e
. . Upload File
populated with user details,
save the files.
Dwn\n:dsamp\ehﬂ/
Click on Choose File button to User Details
upload the files.
—
Once file / template is
uploaded, click on Add to Cart
button to proceed to the next
page.

91¢c | If you choose option b, click on
Add new different users

buton. -

| @ is using the provided to upload more ths details. You can only upload users up to the number of services needed

Enter User Details

Enter the user details on the

designated fields and select Enter User Name Enter email (Optional) Cost center (Optional)
details from the dropdown fields restame \ ] ]
accordingly. E—— Early termination cost £TC)

Use my own SIM card \ - 6 N/A ]

For this particular scenario we
will select below details for the
specific fields:

re ~
e |wantto: Use my own SIM (_canca /I

card

@ 'mportant
The early termination ch ted in this order are

e Service Number: input an
active service number
which you need the plan
to be changed / update.

Then, click Save User button.
Note: Ensure the service

number is aligned under the
company name
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Description

_ Detailed Actions

delstra

91d | Once user details have been
added, click on Add To Cart — lo =
button to proceed to the next -
page. ° = ——

User Details
Basic search
92 | This will add the transaction to o
the Shopping cart. T o e e - )
tiome / cart @ Frosuctnas nsen succassuny soseq o carn
Click on the View More Shopping Cart
dropdown to see the complete SR —
details of the items you are =
ordering. =
o ( peem— .

93 | At this point, you can see the > I
Complete details Of your Order ( Home Services Tracking ~  Tools « F |é? JOHN . ~
as highlighted in yellow. These soms
shows the devices being Shosping Cart -
ordered, the linked products PRing
chosen in the ordering flow and SdapiveMobie Eny P it A o Payment summary
where the order is being billed Py el i s
to. everetn . f— B

Click on “Continue shopping” if
you need to add more items in
the order.

Click on Checkout to finalise
the purchase.

Note: Payment summary
section will show breakdown of
your selected Payment Option
accordingly.

Apple Phone 16 Pro Max Desert Titanium 12868
12868 Desert Titanium

Quantity:1  Unit price: $1961.10

Sub total: $1,981.10

e

Payment option Outright
Adaptive mability fund N

Billed to New mobile number

View less ~

View users

Apple 30w USB-C Power Adapter
Quantity:1  Unit price: § 9899
Sub total: § 99.99

Payment option Outright  Billing sccount number i

@ instock s

Continue Shopping )]

© i stock oo ok 132

Jabta Stoet: 5650
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Description _ Detailed Actions
94 | Enter the delivery details
following the prompts. & vome senees Tackion [y Tols 2 @

= Gsrorerre)

PA Customer

Home / Shopping Cart / Checkout

Notes:
. heck
- Populate all the fields Chectot
unless marked “optional”. || O i —— |

Delivery details

- Select the address from the
dropdown field, otherwise,
select “Use a different [ ‘
address” e s

Select address

Ordered by Name of the recipient

Select P ]

Use & different address g
23 Main Street, Pyrmont, New South Wales, 2009
GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLDTSFT SKIFFS, MANLY, OLD, 4179

NSW FISHFRIES RUCKINGEONG RN (i1 ENRAK NSW 2700
|"toout valu

[
95 | If you choose to use a different
address, you need to search s i

the address from the SS—
designated field as highlighted. B .

Then, select the correct —— \
address from the list provided. 8 Comrs e
LY

. . 178 GABRIEL STREET, CLOVERDALE WA 6105
If the add ress IS not on the IISt, GABRIEL GARDENS 132 GABRIEL STREET,
SeleCt a n add ress that matCh 12 GABRIELLA STREET, BELLAMACK NT 0832 Cost center reference (optional)
th e SUb urb! POSt COde7 a n d 11 GABRIELLA STREET, BELLAMACK NT 0832
State- 10 GABRIELLA STREET, BELLAMACK NT 0832

al natifications, type ana or more email addresses, separated by cemmas.

In this example, we choose the
1st record from the dropdown
list.

Input Value

96 | Once you select an address

record, click on the pencil icon s sy s
to modify the address details Selectaddess
Use a different address. -

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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97 | Modify Address Line 1 and 2 as
highlighted with the correct
details. Select sddess

Delivery address

Note: City / Suburb, State and semchadirens

Post Code cannot be edited. If I
this is incorrect, go back to the

Address line 1 Address line 2 (optional) City / Suburb
Step above' 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

98 | Once you modify the address,

you have option to add this T sty

record in the company address Slect address

book / profile by putting a tick Use a differo: acress _
on the box as highlighted.

Search address

Enter address

Scroll down to continue

. . . . Address line 1 Address line 2 (optional) City / Suburb
populating the remaining fields. R
State Post code
WA 6105

™ addto my address book

99 | Inthe event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the N \
designated field as highlighted.

Enter customer email address to receive completion letter

When a special character is Completion et will e sent o your eml. adress. Tosend aditional notfcations, typon o s emaiLacessss, separated by comma
entered into this field, which is e ]
not acceptable in the backend

system, an error message will ettty A g it o

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.

100 | Customer email address field
can be used if you need to
send email notifications and
completion letter to other email

address aside from your email et o s e ot st s sy o
address in TOX records.

Purchase order number (optional) Cost center reference (optional)

Input Value ]

Comments (optional)

dis i interal use only. Activation and shipping will isibility on this content
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Description

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

_ Detailed Actions

elstra

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sert to your email address. To send additional natifications, type one or more email addresses, separate

Input Value

Comments (optional)

Gommentary field s for your organisation's interal use only. Activation and shipping will not have visibility on this content

102

Once all fields are populated,
scroll down to Checkout
Summary section.

Click on Confirm Order button
to submit the order.

Note: While your order is
getting submitted, a
processing icon will appear
inside the Confirm Order
button.

Checkout Summary

Adaptive Mobile Entry Plan with Add-on

Quantity:1
) Apple iPhone 16 Pro Max Desert Titanium 128GB
@ instock Quantity:1
Apple 30w USB-C Power Adapter
@ Instock Quantity:1

Payment summary

Total outright cost $2,081.09
Total redemptions $000
Total monthly cost $6000

| |
( Cancel Order )

103

Once order has been
submitted, the Order
Confirmation page will display.

Click the My Orders button to
navigate to the My Orders page
in TOX.

Home Services Tracking

T

Home / Carl / Checkout

Tools Start order

/ Cheekout summary / Order confirmation

Order Confirmation

Thank you For Your Order - TOX 10

Your order has been submitted. Pisase check my orders for the status of this order

Continue Shopping —

Help Privacy and terms

Entarprise support A Telstra Order Exchange terms and conditions
Check for outages 71 Critical Information Summasies (CIS) 71
Our Customes Terms 71

Yeur detaits 7

Privacy statement 21

Accaptabis s policy A

JohaCPA Customartest

=1 @ o -

<

)
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104 | The customer who is the
recipient of the ordered items
will also receive an Order (
Confirmation email with a
summary of the order details.

Request submitted We're working on it Completed

© O o

Note: This is only when order

was submitted successfully. We've received your order

Hi ),

Here are your order details

Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025

Ordered By:
Organisation; | N
Delivery Address: § N ACT 2617
Customer PO Number: n
105 | Once the order has been
dispatched, you will receive a
Dispatch Notification. <
Note: The email will
automatically be sent to the We've dispatched your order
Primary Admin of the TOX
profile and any other email i
added to the Order Notification
fleld In the CheCKOUt screen. Your delivery is on the way and we're expecting it to arrive at your nominated address

soon!

Telstra Order Exchange Reference Number
TBAPO:
Track your delivery

You can track your delivery here.

If you can't see it right now, don't worry, it may take a few hours to become available.

What if you're not available?
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106 | Once the delivery has been
completed, an Order
Completion email with Order (
Completion Letter as an
attachment which provides
details of the order will be sent. Request submitted We're working on it Completed
] (] (]

Note: Charges are triggered
after the delivery is successful
and charges appear on the
customer’s account when the
order status is completed.

We've completed your order

Hi TestS5,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBAI has been completed, and your
products/services are now ready to use.

We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team

***end of process / steps***
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