delstra

Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

LANES SIM Ordering

Business unit Issue date Document ID
Telstra Enterprise 9/08/2026 CP34
Audience

LANES Emergency and LANES BCD (Business Critical Data) Enterprise Customers using Telstra Order
Exchange (TOX) Customer Portal.

Summary

Telstra LANES (LTE Advanced Network for Emergency Services) is a service priority for mobile data on
the Telstra Mobile Network. It is keeping Australia’s emergency and critical service providers connected
enabling service and data prioritisation over and above Telstra’s 4G/5G network.

Telstra LANES is available with two solution tiers to support our key Enterprise & Government customers
based on their use case:

e LANES Emergency: highest tier service priority solution offered to emergency, first response
and crisis management entities that require the highest priority mobile data experience, where
connectivity is paramount to make decisions that define life and death

e LANES Business Critical Data (BCD): second tier service priority offered to critical
infrastructure and service entities that require priority experience to maintain essential and
critical operations that, if disrupted, would have a societal impact. LANES BCD is also referred to
as LANES Enterprise.

LANES services are used by first responders (Ambulances & Emergency services), PMO office, traffic
lights and 3G exit devices for monitoring data.

This document provides a detailed step by step instructions with screen views on how to place a LANES
SIM Order in Telstra Order Exchange (TOX) for the 3 scenarios below:

A. LANES Customer selects a plan with minimum order quantity of 50 along with Add-on LANES as
a new service activation request and requesting for a new SIM card. - (from step 1)

B. LANES Customer selects a plan with minimum order quantity of 50 along with Add-on LANES as
a new service activation request and requesting to activate existing blank SIM card. - (from

step 22)

C. LANES Customer modifies an existing mobile service and added LANES services in the order.

- (from step 44)
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CP34 LANES SIM Ordering (e’Stra

Business Rules:

e All new LANES customer orders will need to sign up for a minimum of 50 services. They will be
required to place a minimum of 50 quantity for their first LANES order as part of the initial activations
via Telstra Order Exchange (TOX). After the initial 50 LANES services become active, there is no
further quantity limitation in placing a LANES order (any quantity configuration between 1 to 999).

o Existing LANES customer or for customers who already have LANES, the new minimum activation
requirement is not applicable.

e When customer access the ‘View and Update Services’ functionality to add LANES to an existing
mobile service, customer is then redirected to the SIM reburn functionality to select new service
activation request. Once order is submitted, TOX will generate one order to specify the two changes
that happened as per below:

1. LANES Add on
2. SIM replacement

e LANES BCD or Enterprise SIM and Voice Plans
- Customers must only use a Telstra LANES SIM in an approved device
- There's a once-off SIM Activation Charge payable for each one
- Included call allowance can't be shared
- Unused Allowances expire at end of each billing month
e Telstra Lanes on Adaptive Mobility plans
- Lanes Emergency and Lanes BCD are only available to Adaptive mobility refresh plans only.
- Telstra Lanes pSIM or eSIM card must be assigned to eligible services
- M2M/IoT mobile plans are ineligible for Telstra LANES bolt-on
- Monthly Bolt-on Charge applied per service
- Lanes Bolt on is not available when Adaptive mobility Accelerator add on is provisioned.
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CP34 LANES SIM Ordering

Step Description
1 Scenario A: LANES Customer
selects a plan with minimum
order quantity of 50 along with
Add-on LANES as a new service
activation request and
requesting for a new SIM card.

On the Home page, there are 2
ways to place an order for
LANES plan:

through the Start Order
menu dropdown

a)

b) through the tiles under
Place and Track Order
section

In this scenario, click/select on
Mobile Plans as highlighted.

You will then get navigated to
the product ordering catalogue

" Detailed Actions

delstra

Home Services Tracking v  Tools

T

Telstra Order Exchange

=

Devices and accessories

Mobile plans

>]

Replace SIM

Device returns

Meet the new status pr

o

Change plans
The power of Gemini, superchar

From 31599

Place and track orders

page.
Devices & accessories Mobile plans Order tracking
> - >
2 In the Plan name field, type-in
“LANES” then click enter in your L I T S - - ] w @
keyboard.

VOICE Mobile Broadband

CBS Test Adaptive Enterprise Wireless

CBS Test Adaptive Mobile Broadband

Plan name

VOICE
Q, Enter the plan name
Technology Filter by Duration
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Step Description

CP34 LANES SIM Ordering

" Detailed Actions

elstra

Choose a LANES plan from the
display items and click on Order ) Planname
Now_ New Mobile Plans me
Technology Filter by Duration
(T ) () r" 24months ..’; 12 months ;.
DD
Adaptive Mobile Adaptive Mobile
Enhanced Plan Lanes... Enhanced Plan Lanes...
From $68.00 /mth From $68.00 /mth
.
( Ordertiow ( Order Now
Due to the business rule stated
- JohnCPA Customer
above, please enter a quantity & ome serices Tracking v Tools v @ v
Of 50x SerVices Or more' Heme / Plan / Adaptive Mobile Essential Plan v4
Adaptive Mobile Enhanced Plan Lanes BCD Addon
Pricing
Unit Price $ 68.00 /mth
::‘::‘::‘w' of services required (Maximum 999 per item)
50
Scroll down under Add-ons :
section and choose Lanes BCD S
Add on.
Add Name Description Menthly fee
Then, under the Purchase
Sectlon you Wl” have the Optlon LANES BCD Add-on LANES BCD Add-on $3047 /mth
to buy devices with your chosen Totat payment so00/mh
LANES plan.
@ Purchase more items?
Do you want to buy devices with your plans?
For this example, click on ‘No. wmm)@,&mnms)
Plans Only’.
Select your Billing account
from the dropdown. Billing options
+ Billing options
Note: This is the account that the N
order amount will be charged. @ siineceout
Billing account
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CP34 LANES SIM Ordering e’Stra

Description " Detailed Actions
7 Enter User Details.

Enter User Details

You can choose either: e., oo fomsten o O,,

a) Tick on the box: Use my | o

information or
b) Upload users from file or
c) Add new users

7a | If you select option a, you will
see all the fields that needs to e yeerbetals
be populated. - -
| ° e )
Click on the 2 dropdown fields
. Enter User Name Enter email (Optional) Cost center (Optional)
(mandatory fields) as
h Ig h I Ig hted : Iwant to Please select SIM Card
For this particular scenario we : :
Wi” SeIeCt below details for the Enter User Name Enter email (Optional) Cost center (Optional) o
specific field:
- I Want to: Request a new Iwant to Please select SIM Card
select - Select SIM

SIM card
- Please select SIM Card:

Lanes Enterprise

7b | Once populated, click on the
Duplicate data link as Enter User Details
highlighted to replicate the Uss mynfomation o8 on
details of the populated fields to PR — . S
the remaining 49 users.
Enter User Name Enter email (Optional) Caost center (Optional)

I want to Please select SIM Card

Request a new SIM card - Lanes Enterprise -

Duplicate data

Enter User Name: Enter email (Optional) Cast center (Optional

1 want to
Request a new SIM card - Lanes Enterprise -
7c Scroll down and click on Save
Enter User Name Enter email (Optional) Cost center (Optional)
User button. h . ‘
Albert Einstein Y212NTI30710133021@mail.telstra-cave.com
| want to Please select SIM Card
Request a new SIM card - Lanes Enterprise A
C
| Cancel Save User
AN
User Details
=
=
I} No Data Found
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CP34 LANES SIM Ordering

Description

Once user details have been
added, click on Add To Cart
button.

" Detailed Actions

delstra

User Details

Basic search

‘Saarch usar detsis

Search [ sewn ) x

Showng 1- 4.0 80 tems

ser name Eemail Gost center Simcard

mar Enzten veaNTRTIO T g

At Enstein YZINTIZTION 3021 gt

Aibart Enstain YIINTISTION 3021 gt

Aitert Bnctein YIINTISETION 3502 g

@ secutats s saccesstte

memaparpage | 4 -
M serialitype.
Lanes Ertarprse
Lanes Ectersrise

Lanes Ertorsriso

Lanes Erterprise

7e | For option b in entering user
. . . . Enter User Details
details, click in Upload different
user from file button. e o (R |
| [ You can anly number of services needed

Use the sample list templates as
highlighted in yellow. Once
populated with user details, save
the files.

Click on Choose File button to
upload the files.

Then, click on Add to Cart
button to proceed to the next

page.

Upload users from file

Upload File

Download sample list 47
Download sample sim type list #=
User Details
=

No Data Found

7f

For option c in entering user
details, click on Add new
different users button.

Enter the user details on the
designated fields and select
details from the dropdown fields
accordingly.

Enter User Details

[] Usemyinformation OR Upload different users from file OR | Add new different users

| @ tis recommended using the provided sample spreadsheet to upload more than 50 user details. You can only upload users up to the number of services needed

Enter User Name Enter email (Optional) Cost center (Optional)
I want to Please select SIM Card
Select - I Select SIM - I
Duplicate data
Enter User Name Enter email (Optional) Cost center (Optional)

|

|

I want to Please select SIM Card

Select SIM

Select - I

]
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Step Description " Detailed Actions

79

CP34 LANES SIM Ordering

elstra

Click on the Duplicate data link
as highlighted to replicate the
details of the populated fields to
the remaining 49 users.

Enter User Details

using the provided

| o

Otherwise populate the fields

Enter User Name

Enter email (Optional)

[] usemy information OR Upload different users from file OR Add new different users

to upload more than 50 user details. You can only upload users up to the number of services needed

Cost center (Optional)

Test Name

with different user details.

l

|

Iwant to

Please select SIM Card

Request a new SIM card

']

Lanes Enterprise

']

Enter User Name

Enter email (Optional)

Duplicate data

Cost center (Optional)

l

| |

Iwant to

Please select SIM Card

Select

select SIM

]

7h

Scroll down and click on Save

Enter User Name

Enter email (Optional)

Cost center (Optional)

User button once all mandatory

Test Name

|

fields are populated.

1 want to

Please select SIM Card

Request a new SIM card

Lanes Enterprise

Enter User Name

Enter email (Optional)

‘Cost center (Optional)

Test Name

|

I want to

Please select SIM Card

Request a new SIM card

Lanes Enterprise

.
( cancel
\ »

button to proceed to the next

Search user details

¢ |1] 2 3 5> umptopase| 1 |ot1a( Ge

page. (=) x
‘Showing 1- 40f 50 tems

7i Once user details have been
added, click on Add To Cart e st o
Basic search -

Nemspacpage | 4 v

SIM serlal/type

Langs Enerpise

This will add the transaction to
the Shopping cart.

At this point, you can “Continue N
shopping” or click on Checkout
to finalise the purchase.

Shopping Cart (1)

Sub total: § 4,923.50 /mth
Billing account number 4888397850

View more v View users

- New service
] Quantity: 50 Unit price: $ 88.47 /mth

( Home Services Tracking v  Tools v startorder v

Adaptive Mobile Enhanced Plan Lanes BCD Addon

(] Albert Einstein

t Testss v

5)

Clear Cart
o Payment summary
Total outright cost $000
Total redemptions $000
Total monthly cost $492850

*Free delivery. Al prices are GST inclusive.

p—

4 N
( Continue Shopping )
e
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CP34 LANES SIM Ordering e’Stra

Step Description " Detailed Actions

9 Enter the delivery details
following the prompts. & oo sonices Tacking [y Tols © ? @5

PA Customer

= @esroreme)

Home / Shopping.Cart / Checkout

Notes:
. hecke
- Populate all the fields unless Checkont
marked “optional”. “ O o e T ‘

Delivery details

- Select the address from the
dropdown field, otherwise,
select “Use a different I |
address”. [

Ordered by Name of the recipient

Select address

Select P l

Use a different address —
23 Main Street, Pyrmont, New South Wales, 2009
GRAFTON BREWERY,, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RN_GILLENRAK NSW 2700
|"inout valu

10 | If you choose to use a different
address, you need to search the S

address from the designated Setect adrss
field as highlighted. Then, select e

the correct address from the list o \
provided. 778 Gabrtla St
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

If the address is not On the IiSt, GABRIEL GARDENS 132 GABRIEL STREET,
select an address that match the B SS——
SUburb7 POSt COde7 and State' 11 GABRIELLA STREET, BELLAMACK NT 0832
10 GABRIELLA STREET, BELLAMACK NT 0832
In this example, we choose the s S
1st record from the dropdown — ' : o
list.
11 | Once you select an address
record, click on the pencil icon to e et sti

modify the address details selectadvess

Use a different address

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book

REGISTERED TELSTRA®
TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL Page 8/27
PRINTED 28/08/2026 2:43 PM | FINAL




CP34 LANES SIM Ordering

Step Description
12 | You can now modify Address

the correct details.

previous step.

" Detailed Actions

delstra

Line 1 and 2 as highlighted with

Note: City / Suburb, State and
Post Code cannot be edited. If
this is incorrect, go back to the

Delivery address

Nete : A PO BOX address is not a valid delivery address
Select address

Use a different address

Search address

Enter address

Address line 1 Address line 2 (optional)

178 GABRIEL ST

City / Suburb

CLOVERDALE

State Post code

WA 6105

Add to my address book

you have option to add this

on the box as highlighted.

Scroll down to continue

13 | Once you modify the address,

record in the company address
book / profile by putting a tick

populating the remaining fields.

Delivery address
Nota : A PO BOX addrass s not a valid dslivery address

Select address

Use a different address

Search address
Enter address

Address line 1 Address line 2 (optional)
778 GABRIEL ST

State Post code

WA 6105

™ Add to my address book

City / Suburb

CLOVERDALE

Customer based Purchase
Order Number, use the

When a special character is

be shown: Cannot contain &,
commas, quotes (‘or “).

Nno error message.

14 | In the event, you need to add a

Purchase order number (optional) Cost center reference (optional)

&

\ I

Cannot contain & commas, quotes (*or ")

designated field as highlighted.

entered into this field, which is
not acceptable in the backend
system, an error message will

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional natifications, type one or L ades

separated by commas.

Input Value

Comments (optionaly

c v field is for your ternal use only.

d shipping will not have visibility on this content

Note: All other characters are
acceptable as long as there is

email notifications and

address in TOX records.

15 Customer email address field

can be used if you need to send

completion letter to other email
address aside from your email

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will b sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

Input Value

Comments (optional)

Commentary fieldis for your organisation's internal use only. Activation and shipping will not have visibility on this content
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CP34 LANES SIM Ordering

Step Description

16

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

" Detailed Actions

delstra

Purchase order number (optional)

Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional notifications, type one or more email addre

sses, separated by commas.

Input Value

Comments (optionaly

Commentary field is for your organisation'’s intemal use only. Activation and shipping will not have visibility on this content

17

Scroll down to Checkout
Summary section.

Once all fields are populated,
click on Confirm Order button
to submit the order.

Note: While your order is getting
submitted, a processing icon
will appear inside the Confirm
Order button.

Checkout Summary

Payment summary

Adaptive Mobile Enhanced Plan Lanes BCD Addon

Total outright cost $0.00
Quantity: 50 Total redemptions: $0.00
Total monthly cost $492250

*Free delivery. Allprices are GST inclusive.

/

Confirm Order &
( Cancel Order )

18a

Once order has been submitted,
the Order Confirmation page
will display.

Click the My Orders button to
navigate to the My Orders page
in TOX.

T

Home / Cant / Checkout

Home Services Tracking

Order Confirmation

Thank you For Your Order - TOX

Help

Enterpriss suppart A

Cheek for outages 7

/ Checkout summary / Order canfirmation

been submitted. Pleass check my orders

“JohnCPA Customertest

= @r_m . v

Toals Start order

Privacy and terms

Telstra Order Exchange tarms and condtions A
Crltical Information Summaries (CIS) 71

Our Customer Terms A

Your detaits 2

Privacy statement 71

Accoptable use policy A

18b

In the event you put in a quantity
less than 50x units on your 1st
LANES order, you will get an
error message upon submitting
or confirming your order.

In this case, you need to place a
new order. To place a new order,
click on the shopping cart icon to
delete the item as gty cannot be
adjusted. Then, re-start the
ordering process.

heckaut / Checkeut summary / Order confirmation

Order Confirmation
Your Order Has Been Failed!

¥our Onder has been Falled. Flease Check My Ordsrs For the Status of this Order

e Shoopleg

Hibart Emon

- - ) ® o= B}

Fraase ansre that he total of your active and newy selectea Lanas' 3003 Pl = at e 50
o pecesd

e
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CP34 LANES SIM Ordering

delstra

Description

" Detailed Actions

19 | The customer who is the
recipient of the ordered items
will receive an Order L
Confirmation email with a
Summary Of the Order details Request submitted We’re working on it Completed
¢ O O
Note: This is only when order . .
was submitted successfully. We've received your order
Hi 1,
Here are your order details
Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025
Ordered By: — ]
Organisation: N
Delivery Address: § N ACT 2617
Customer PO Number: n
20 | Once the order has been

dispatched, you will receive a
Dispatch Notification.

Note: The email will
automatically be sent to the
Primary Admin of that CIDN and
any other email added to the
Order Notification field in the
checkout screen.

We've dispatched your order
Hi !

Your delivery is on the way and we're expecting it to arrive at your nominated address

soon!

Telstra Order Exchange Reference Number
TBAPO:
Track your delivery

You can track your delivery here.

If you can't see it right now, don't worry, it may take a few hours to become available.

‘What if you're not available?
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CP34 LANES SIM Ordering

Description " Detailed Actions
21 | Once order delivery has been
completed, the customer
(recipient of the package) will (
receive an Order Completion
email with Order Completion
Letter as an attachment which Request submitted Woe're working on it Completed
provides details of the order. o (/] ]

Note: Charges are triggered
after the delivery is successful
and charges appear on the
customer’s account when the
order status is completed.

We've completed your order

Hi TestSS,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBAI has been completed, and your
products/services are now ready to use.

‘We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253,

Thanks,
Your Telstra team

22 | Scenario B: LANES Customer

selects a plan with minimum T vome soves i v o ? o -
order quantity of 50 along with —— Ototasidosionics
Add-on LANES as a new service e
activation request and > y y
requesting to activate existing . ( .
blank SIM card. Meet the new status prp. ;'/ ——

The power of Gemini, superchar: f:.ngim ?S o
On the Home page, there are 2 ¢ e ‘
ways to place an order for «»
LANES plan: ‘
c) through the Start Order s S

menu dropdown

d) through the tiles under
Place and Track Order
section

Place and track orders

In this scenario, click/select on
Mobile Plans as highlighted.

You will then get navigated to
the product ordering catalogue

Devices & accessories Mobile plans
page. & 2
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23

CP34 LANES SIM Ordering

" Detailed Actions

elstra

In the Plan name field, type-in

“LANES” then click enter in your N R R = - ]

keyboard.

VOICE Mobile Broadband

CBS Test Adaptive Enterprise Wireless

CBS Test Adaptive Mabile Broadband

VOICE

Technology

Plan name

Q Enter the plan name

Filter by Duration

CASUAL

24

Choose a LANES plan from the

display items and click on Order
Now.

New Mobile Plans

Technology
TN
(s )
~

Displaying 2 out of 2

Adaptive Mobile
Enhanced Plan Lanes...

Adaptive Maobile
Enhanced Plan Lanes...

From $68.00 /mith From $68.00 /mth

Adapiive Mobiie Enbanced Flan Lanes
eco

{ Order Now Order Now

Plan name

Q lanes|

Filter by Duration

N \ N
(au ) 24months )( t2months )
AN AN J

25

Due to the business rule stated

Home / Plan / Adaptive Mobile Essential Plan v4

above, please enter a quantity
of 50x services or more.

Adaptive Mobile Enhanced Plan Lanes BCD Addon

Pricing
Unit Price $ 68.00 /mth

Quantity

Enter number of services required (Maximum 939 per item)

50

JohnCPA Customer
JOHN

= (7857079778) v
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Step Description " Detailed Actions

26

CP34 LANES SIM Ordering

Scroll down under Add-ons

delstra

section and choose Lanes BCD
Add on.

Then, under the Purchase
section you will have the option
to buy devices with your chosen
LANES plan.

For this example, click on ‘No.
Plans Only’.

Add Ons (Optional)

Choose from a range of optional extras to go with your plan.

Name Description Monthly fee

Lanes BED

LANES BCD Add-on

Total payment

LANES BCD Add-on $3047 /mth

$0.00 /mth

@ Purchase more items?
Do you want to buy devices with your plans?

—
No. Plans Only ( Yes. Buy Devices |
- ) -

27

Select your Billing account

from the dropdown.

Note: This is the account that
the order amount will be

Billing options

~ Billing options

(@ Billing account

charged.

Billing account

~

28

Enter User Details.

You can choose either:

a) Tick on the box: Use my
information or

Enter User Details

0. ., :
Use my information  OR Upload differant users from file OR Add new differant users.

o

b)
c)

Upload users from file or
Add new users

For this particular scenario we

will select below details for the

specific field:

- |want to: Activate existing
blank SIM card

- then enter the SIM Serial
Number

Note: please refer to step 7a to
7i on details how to enter user
details in 3 different ways
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CP34 LANES SIM Ordering e’Stra

Description " Detailed Actions
29 | Assuming you choose option ¢
in entering user details, click on

Add new different users [T — on

button.

Enter User Details

| @ tis recommended using the provided sample spreadsheet to upload more than 50 user details. You can only upload users up to the number of services needed

Enter the user details on the Enter User Name Entor cmail (Optional) Cost center (Optional)
designated fields then select \ \
Activate existing blank SIM S sortumber

card in the dropdown field as ~ |
highlighted in yellow. e

Activate Existing blank SIM card - ‘

Enter User Name Enter email (Optional) Cost center (Optional)
Then enter the 15t SIM Serial ‘ ‘
N u mber I want to Please select SIM Card
Select - Select SIM -

30a | You can click on the Duplicate
Data link to replicate the details EnterUser betalle

of the remaining 49 users. [ Usemy informaton on on

| @ i the provided detalls. You can to the number of

Note: This will not replicate the
SIM Serlal Number Va|UeS and Enter User Name Enter email (Optionaly Cost center (Optional)

Test@email.com I

will show a blank field. resane
Iwant to SIM Serial Number
Enter the remaining 49X SIM Activate Existing blank SIM card - I 1234567891011 I

. . Enter User Name Enter email (Optionaly Cost center (Optional)
designated field.

Test Name

|
Serial Number on the

Test@emaiLcom l

Iwant to SIM Serial Number P

v I

Activate Existing blank SIM card - I

30b | Or you can manually populate
a” the flelds tO Complete the Enter User Details

user details of the remaining 49 [ vseryintomsin o on

users. | @ tis recommended using the provided toupload than 50 user details. ipload users up to the number of services needed
Enter User Name Enter email (Optional) Cost center (Optional)
TestName Test@email.com ‘

Iwant to SIM Serial Number
Activate Existing blank SIM card - I 1234567891011 ‘
Duplicate data
Enter User Name Enter email (Optional) Cost center (Optional)

atl I

Iwant to SIM Serial Number P

~ - ‘

Activate Existing blank SIM card - I
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CP34 LANES SIM Ordering e’Stra

Step Description " Detailed Actions

31a

Once user details and
mandatory fields have been
completed, click on Save User
button.

Enter User Details

[] usemy information OR Upload different users from file OR Add new different users

to upload more than 50 user details. You can only upload users up to the number of services needed

| o -

Enter User Name

the provided

Enter email (Optional) Cost center (Optional)

Test Name

|

Iwant to

SIM Serial Number

Activate Existing blank SIM card

: |

Enter User Name

Duplicate data

Enter email (Optional) Cost center (Optional)

Test Name

| |

Iwant to

SIM Serial Number

Activate Existing blank SIM card

|

e -
( Cancel Save User
. -

31b

In the event you input an
incorrect details i.e. Invalid SIM
serial number or selected a non-
LANES SIM, the system will
throw an error and will not save
the user details.

You need to rectify this before
you can proceed to the next
screen.

Billing acesunt

4999397850 (Test_mca)

Enter User Details

[ — —

setsit Dy Pl e U 6t b Of Sk e

Enter User Name

Iwantto

Activate Existing blank SIM card

Enter User Name
Test Name
Twantto

Activats Existing blank SIM card

Enter emal (Optional) Cost center (Gptional)

S Serinl Mumber

234307891011

Enter email (Optional) Cost contar (Optional)

‘S Sarial Numbar

v | | sasasszemonz

32

Once user details have been
added/saved, click on Add To
Cart button to proceed to the
next page.

User Details

Basic search

Search user details

search

Showing 1- 4 of 80 tems

User name Email
Test Name
Test Name
Test Name

Test Name

< [1] 2 3 > wmotopage

@ Usercotas savea sccesstuty

Search x
Hems perpage | 4~
Cost center SiM card SiM serial/type.
Lanesim _——
. o
Lanesim —
LanesiM .
Enstng S
o
i Exsting SM

1 |ot1a(Go

Add To Cart

REGISTERED TELSTRA®
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CP34 LANES SIM Ordering

elstra

" Detailed Actions

Description

This will add the transaction to
the Shopping cart.

At this point, you can “Continue
shopping” or click on Checkout
to finalise the purchase.

o Albert Einstein
( Home Services Tracking v  Tools v (TR =1 Testss ~
)
Home / Cart
Shopping Cart (1) Clear Cart
o Adaptive Mobile Enhanced Plan Lanes BCD Addon o Payment summary
o] | Newservice
&= Guantity:50  Unit price: $88.47 /mth T e o
Sub total: § 4,82.50 /mth
Total redemptions $0.00
Billing account number 4399997650
) . Total monthly cost $a92350
Viewmore v View users

*Froe delivery. Al prices are GST inclusive.

—

-
( Continue Shopping

~N
)
S

34

Enter the delivery details
following the prompts.

Notes:

- Populate all the fields unless
marked “optional’.

- Select the address from the
dropdown field, otherwise,
select “Use a different
address”

0 JohnCPA Customer
HMome Services Tracking v [} Tools Start order w (B) oHm
= aasrorsme)

Home / Shopping Cart / Checkout

Checkout

“ @ Al fields are required unless marked optional ‘

Delivery details

Ordered by

I |

Note : A POBOX address is not a valid delivery address

Name of the recipient

Select address

Select

Use a different address e//
23 Main Street, Pyrmont, New South Wales, 2009

GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RN._GILLENRAL NSW 2700
| inou vaiy

35

If you choose to use a different
address, you need to search the
address from the designated
field as highlighted. Then, select
the correct address from the list
provided.

If the address is not on the list,
select an address that match the
Suburb, Post Code, and State.

In this example, we choose the
1st record from the dropdown
list.

Delivery address
Note : & PO BOX address is not a valid delivery address

Select address

Use a different address

Search address \
778 Gabriela Street
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

GABRIEL GARDENS 132 GABRIEL STREET,
CLOVERDALE WA 6105

Cost center reference (optional)
12 GABRIELLA STREET, BELLAMACK NT 0832

11 GABRIELLA STREET, BELLAMACK NT 0832

10 GABRIELLA STREET, BELLAMACK NT 0832

Complation latter will ba sent ta your email address. Ta send additional natificatians, typa one ar mora email addresses, separated by commas.

Input Value

REGISTERED TELSTRA®

TELSTRA ENTERPRISE — TELSTRA ORDER EXCHANGE (TOX) CUSTOMER PORTAL

PRINTED 28/08/2026 2:43 PM | FINAL

Page 17 /
27



delstra

CP34 LANES SIM Ordering

Step Description " Detailed Actions

36 | Once you select an address

record, click on the pencil icon to st ey i
modify the address details setect ndress

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book

37 | You can now modify Address —

Line 1 and 2 as highlighted with b ity
the correct details. Selectadless

Note: City / Suburb, State and I

Post Code cannot be edited. If R

thlS is incorreCt= gO baCk to the Address line 1 Address line 2 (optional) city / Suburb
preViOUS Step' 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add to my address book

38 | Once you modify the address,

Delivery address

you have option to add this
record in the company address electaddress
book / profile by putting a tick Usea cferrt acress }

on the box as highlighted.

Search address.

Enter address

Scroll down to continue JU—— ke e tons
populating the remaining fields. 776 GABRIEL ST cLovERDALE
State Post code
WA 6105

™ Add to my address book

39 | Inthe event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the Ly, _ l
designated field as highlighted.

Enter customer email address to receive completion letter

When a SpeCiaI CharaCter iS Completion letter will be sent to your email address. To send additional notifications, type ane or Ladch separated by commas.

entered into this field, which is e ke \
not acceptable in the backend

system, an error message will sttty Ao o o e i

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.
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CP34 LANES SIM Ordering e’Stra

Step Description " Detailed Actions

40 | Customer email address field
can be used if you need to send
email notifications and
completion letter to other email

address aside from your email o e e e e ot s s
address in TOX records.

Purchase order number (optional) Cost center reference (optional)

Input Value ‘

Comments (optional)

Commentary fieldis for your

emal use only. Activation and shipping will not ha

41 | Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

Input Value ‘

Comments (optionaly

Commentary field is for your organisation's intemal use only. Activation and shipping will not have visibility on this content

42 | Scroll down to Checkout
Summary section.

Checkout Summary

Payment summary
. Adaptive Mobile Enhanced Plan Lanes BCD Addon
Once all fields are populated, - Tota ot cont s000
Quantity: 60 Total redemptions $0.00

click on Confirm Order button AR O
to submit the order. S e Al s G

VA
Note: While your order is getting r o 3

submitted, a processing icon C Cancel Order )
will appear inside the Confirm
Order button.

43a | Once order has been submitted, —
the Order Confirmation page T o oo o o LA :
Wl” dlsplay Home / Gari / Gheckout / Checkout summary / Order confirmation

Click the My Orders button to Order Confirmation

navigate to the My Orders page Thari yo For Your Order - TOX] o
in TOX. o o b baas s e, Faaas chachrycrar For i o s e @

Help Privacy and terms
Entterprise support A Talstra Order Exchange terms and conditions A
Checkfor outoges 7 Crlcal Iformation Summaries (CI5) 7

Our Customer Terms A
Your detaits 2

Privacy statement 71

Accaptable uss policy A
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CP34 LANES SIM Ordering

Step Description " Detailed Actions

43b | Orif you put in a quantity less P

than 50x units on your 1t Lo .= ® o= | |
LANES order, you will get an T m— Ilo A g s 2
error message upon submitting Order Confirmation

or confirming your order. e Aﬁ
In this case, you need to place a R

new order. To place a new order,
click on the shopping cart icon to
delete the item as gty cannot be
adjusted. Then, re-start the
ordering process.

bart Emein

44a | Scenario C: LANES Customer
modifies an existing mobile § = = v

service and added LANES ——
services in the order.

>

There are 2 ways to access the Mot e nwi =tob= o

Seerce page " The power of Gemini, supercharged on Pixel.
Option A: On the Home page, <

click on the Services menu on

top of your screen. .

Place and track orders
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CP34 LANES SIM Ordering

Step Description

44b

Option B: On the Home page,
click on the View and Update
Services tile under Managed
Services section.

" Detailed

tions

delstra

Place and track orders

Devices & accessories

Manage services

View and update services

Reports

Device Enrolment Service

Mobile plans

Return device

Order dashboard

=]

Replace SIM

Mobility fleet care report

Mobile Device Management

Change plan

45

Both steps above will direct you
to the Services page.

Search the service using the

( Home Services Tracking v  Tools Startorder v

Home / Services

search fields as highlighted. Services
Basic search
SIM Serial Plan Owner
Input Value I Input value ‘ Input Value ‘
( Search ) x
Deactivate mobile services Update username  Exportresults
Showing 1-8of 89items Items per page
REGISTERED TELSTRA®
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CP34 LANES SIM Ordering

Step Description

46

In this example we search for
the SIM serial number.

TOX will populate a result once
there is a match.

Click to access the record.

" Detailed Actions

delstra

‘ Home Services Tracking v  Tools v Startorder v

Home / Services

Services

Basic search

AIGSTT EISTIT

= Tesiss v

(14854s8)

Service Number Account Number Device Serial
Input Value I Input Value ‘ Input Value ‘
SIM Serial Plan Owner
8 I Input Value ‘ Input Value ‘
{ Search ] X
Deactivate mobile services Update usemame  Export results
Showing 1-10f 1items Items per page
Service number Account number Device Device serial Plan name ‘Owned by Status
C 9 ‘Adaptive Mobile Executive Plan h Active
N
< @ > Jump to page of 1 I\E/\
47 | You will get navigated to the ey
Asset Details page ( Home Services Tracking v  Tools v RN OR v
- q >

Home / Modify Mobile Features / Asset Details

Scroll down to update this

H Asset details

service. APPLE A2221
Owned by : Prathvi V4
Device information

Last updated date
IMEI serial
18/11/2025 21.03 PM

Service details

Service number Service status

o Deactivate
msi Plan
5 Adaptive Mobile Enhanced Plan

Lanes BCD

Account number Sim serial number

4 8
Plan effective from PUK
28/10/2025 00.00 AM 8
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CP34 LANES SIM Ordering {e’Stra

Step Description Detailed Actions

48 | To update value added services,

select LANES BCD Add on. Senvee aetals ‘ N
Zewlce number o Service status :ccaun( number :lm serial number

Then, CI iCk On Update value st Plan Plan effective from PUK

added sel"Vi ces button . 5( Snaal f::::i;: Bﬂobile Enhanced Plan  28/10/2025 00.00 AM 83797502

~ Select Value Added Services

Barring

‘Well activate the main features of the plan you've chesen. Please sel ional extras or items.

[ Bar outgoing SMS

Add Ons (Optional)

Choose from a range of optional extras to go with your plan.

Add  Name Description Monthly fee
Lanes BCD

\) LANES BCD Add-on LANES BCD Add-on $30.47 /mth
Total payment $0.00 /mth

49 | Click Yes to confirm your
updates.

a

Update value added services

Note: You will be redirected to
the SIM Replacement page to

To use the LANES VAS you've just purchased, your SIM needs to be

place an order fOl' the LAN ES updated.Youll be redirected 1o the SIM replacement page.

Do you want to proceed?

SIM.

50 | A pop-up notification on the top

right of the screen will appear to o s o < e = | O
confirm the update on VAS/Add- e/ S B

ons. SIM Replacement

Enter quantity

Enter user details by: :

@ vou must need ot Least 50 plans that include the Lanes® add-on 1o procesd

a) clicking on Upload different Enter ser etalls

user from file or [ ——— Pt naw i forant wers
b) clicking on Add new '

different users button to User Detais

enter user details.

. B
In this example, we choose S

option b.
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CP34 LANES SIM Ordering

Step Description

51

Populate the fields with the
required details then click on
Save User button.

" Detailed Actions

elstra

Home / SIM Replacement

SIM Replacement

Enter quantity

Enter User Details

& vou must need at least 50 plans that include

“Lanes' add-on

toprocesd

Upload different users from file OR Add new different users

| 0 s using P 1o upload more than 50 user details. You can only upload users up to the number of services nesded
Mobile service number Enter User Name Enter Email (Optional)

04 ‘ \ a I I telstra.com 1
Cost Center (Optional) | want to S$IM card option

1234 ‘ ‘ Request a new SIM card - | Lanes Enterprise -

coreet

52

Once user details have been
added, click on Add To Cart
button to proceed to the next

page.

Home / SIM Replacement

SIM Replacement

Enter quantity

@ vou rustnecaa

Enter User Details

atleast 50 plans that include the Lanes' 3dd-on to proceed

Home Services Tracking v Tools v  (EEUTILESY

Upload different users from il JENeLIM  Acd new different users

K
User Details

Showing1-10f1items

User name Email

@team teistre.com

Costenter

23

SIM card

Lanes S

SMserial/type

Lanes Enterprise

Hemsperpage | 4 -
Senvice Number

o8t

Cancel I AddtoCart
J |

53

This will add the transaction to
the Shopping cart.

At this point, you can “Continue
shopping” or click on Checkout

to finalise the purchase.

Home / Cart

Shopping Cart (1)

SIM replacement

Unit price

. Guantity: 1
k) Sub total: $ 0.00

Mobile number 04]

View users

$ 0.00

( Home Services Tracking v  Tools Start order v

o Albert Einstain
v @ Testss v
P )
Clear Cart
\0} Payment summary
Total outright cost $0.00
“Froe detivey. All rices are GST inclusive

- Checkout
( Continue Shopping )
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CP34 LANES SIM Ordering e’Stra

Step Description " Detailed Actions

54 | Enter the delivery details
following the prompts. & oo sonices Tacking [y Tols © ? @5

PA Customer

= @esroreme)

Home / Shopping.Cart / Checkout

Notes:
. hecke
- Populate all the fields unless Checkont
marked “optional”. “ O o e T ‘

Delivery details

- Select the address from the
dropdown field, otherwise,
select “Use a different I |
address” [

Ordered by Name of the recipient

Select address

Select P l

Use a different address —
23 Main Street, Pyrmont, New South Wales, 2009
GRAFTON BREWERY,, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RN_GILLENRAK NSW 2700
|"inout valu

55 | If you choose to use a different
address, you need to search the S

address from the designated Setect adrss
field as highlighted. Then, select e

the correct address from the list o \
provided. 778 Gabrtla St
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

If the address is not On the IiSt, GABRIEL GARDENS 132 GABRIEL STREET,
select an address that match the B SS——
SUburb7 POSt COde7 and State' 11 GABRIELLA STREET, BELLAMACK NT 0832
10 GABRIELLA STREET, BELLAMACK NT 0832
In this example, we choose the s S
1st record from the dropdown — ' : o
list.
56 | Once you select an address
record, click on the pencil icon to e et sti

modify the address details selectadvess

Use a different address

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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CP34 LANES SIM Ordering

Step Description " Detailed Actions

57 | You can now modify Address
Line 1 and 2 as highlighted with ey
the correct details. et oddress
Note: City / Suburb, State and S
Post Code cannot be edited. If R
this is incorrect, go back to the

R Address line 1 Address line 2 (optional) City / Suburb
preVIous Step' 178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add to my address book

58 | Once you modify the address, _

you have option to add this sttty
record in the company address Selct address

book / profile by putting a tick Use  cifferent adress

on the box as highlighted.

Search address

Enter address

Scroll down to continue

. . . . Address line 1 Address line 2 (optional) City / Suburb
populating the remaining fields. —
State Post code
WA 6105

™ Add to my address book

59 | In the event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the ¢y, |
designated field as highlighted.

Enter customer email address to receive completion letter

When a SpeCIa| CharaCter |S Completion letter will be sent to your email address. To send additional notifications, type one or L ade separated by commas.

entered into this field, which is ot vae

not acceptable in the backend
. Comments (optional)
system, an error message will Commentay bl oyt S S

be shown: Cannot contain &,
commas, quotes (‘or “).

Note: All other characters are
acceptable as long as there is
no error message.

60 Customer email address field

Purchase order number (optional) Cost center reference (optional)

can be used if you need to send
email notifications and

completion letter to other email
. . Enter customer email address to receive completion letter
address aside from your email Completon eterwill i st o your emll e, To s et nations, type one or o el adesses,seprstelby commas.

address in TOX records.

Input Value

Comments (optional)

Commentary fieldis for your organisation's internal use only. Activation and shipping will not have visibility on this content
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Step Description

delstra

" Detailed Actions

61 | Comments field is for your
Organlsatlon’s |nterna| use Only, Purchase order number (optional) ‘ Cost center reference (optional) ‘
Activation and shipping will not
have visibility on this content. o
Input Value ‘
Comments (optional)
62 | Scroll down to Checkout
summary section. Checkout Summary
. Payment summary
Once all fields are populated, $iM replacement ;
click on Confirm Order button P SRR
to submit the order. /
) |
Note: While your order is getting C e )
submitted, a processing icon
will appear inside the Confirm
Order button.
63 | Once order has been submitted, e
the order Confirmation page ( Home Services Tracking v  Tools v = @ ‘r.m = v
WI” d|Sp|ay Home / Cart / Checkout / Checkout summary / Order confirmation
Click the My Orders button to Order Confirmation
navigate to the My Orders page Thank you For Your Grder - TOX 0 Q/
in TOX. S
Help Privacy and terms
Entterprise support A Telstra Order Exchange terms and conditions A
e
ey =
64 | Once you get into the My

orders page, you will see that
TOX generated 2 orders for this
LANES order scenario:

a) SIM Replacement
b) LANES Add on

***end of process / steps***
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