delstra

Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

How to View Reports

Business unit Issue date Document ID
Telstra Enterprise 6/08/2026 CP12
Audience

Enterprise Customers using Telstra Order Exchange (TOX) Customer Portal.
Summary

The purpose of this document is to provide detailed step by step instructions with screen views on how to
access Telstra Order Exchange reporting functionality.

Below are the types of reports that can be downloaded from Telstra Order Exchange:

e Order Summary Report

e Adaptive Mobility Funds Report
e Hardware Consumption Report
e MDM Billing Report
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Step  Description

Detailed Actions
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1a Log in to the TOX <
Home  Servic v ¥
Customer Portal.
S
There are 2 ways to access
° —— ———
the Customer Report. p -».
-». =
. Meet the new status pro. | N —1
First, you can access by . . |
. . The power of Gemini, supercharged on Pixel.
clicking on the Tools g | :
dropdown menu and select &
Report. ) )
Place and track orders
> >
1b The second way is on the
Home page, scroll down to T ———
My Services section and
lick on Reports tile. .
=] I
View and update services Return device Replace SIM Change plan
N
Transfer number FReparts Order dashboard Mability fleet care report
2 Both ways will direct you to ——
the Customer Report page { Home Services Tracking v Tools v =1 @:oﬂm ] v
Home / Download reports.
Download Reports
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Step
3

CP12 How to View Reports

Description

Click on the Report
dropdown field to select the
type of report to be
generated.

Detailed Actions
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i Home Services Tracking ~  Tools Start order W

Home / Download reports

Download Reports

Report

Select

Order summary report

Adaptive mobility funds report

Hardware consumption report

MDM billing report

e

Enterprise suppart A

Check for outages 7

Date

select

Privacy and terms

Telstra Order Exchange terms and conditions A

Critical Information Summaries (CIS) 7

@ Taista Damo. v

4 Select the Date timeframe o
from the dropdown list. L o o i - " 0.
If selected Custom in the Download Reports
Date field, enter the start -
and end dates. = N
Click on Download button. _
5 Order Summary Report X

Select Order summary
report from the Report field.

Select the Date timeframe.
(e.g. This Month)

Click on Download button.

( Home  Services

Home / Download reports

Download Reports

Tracking v Tools v (UL =1

Report Date
Order summary report This Month - ‘
This Month v |
Last Month

This Financial Year

Custom

Jomn v

857079778 )

Download I

Click on the Open file link
from the Downloads
notification on the upper
right of the screen.

Or you can access the
downloaded report from
your Downloads folder.

Home / Download roports

Download Reports
Feport

Order summary report

start order

This Month
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Step Description Detailed Actions
7 Downloaded view of Order I T T R T T e T e
Summary Report g b o
a2 o1 oo TRAPOOHUIBId2caba5
I 1 =H = oomcien ooy
8 Adaptive Mobility Funds P S 9 e
:AMF] Report ome  Tracking v Tools — ® )
Home / Download reports
Select Adaptive mobility Download Reports
funds report from the
Report field. .
Click on Download button.
9 Click on the Open file link T v e o . [T ——
from the DoWnIoads I [N Amf,'Rt:ponJSS?579."72,232559\'.\9023556xlsx
nOtIflCatlon On the upper @ Hardware_Consumption_Report_7857079778_2025090808 |
right of the screen. i o
Report B nggw;are_:ansump-\:n_reepar-_rasmrw.’a_aozsogcm
Or you can access the —
downloaded report from
your Downloads folder.
10 Downloaded view of
: o A B € D
Adapt|Ve MObIIIty FundS 1 | Your Adaptive Mobility Funds Balance Summary
Report- 2 |CIDN 7857079778
3 |Report Date 09-09-2025
Note: The first worksheet 4 |Adaptive Funds Balance inc GST $7,303.55
tab t|t|ed Adaptive Funds 5 |Redemptions Made in Last 30 days inc GST $7,345.48
S ﬁ_. I 6 |Contributions Made in the last 30 days inc GST $7,570.53
ummar_y orers a_C ear 7 |All Redemptions Made inc GST $13,729 48
and detailed overview of g |All Contributions Made inc GST $21,033.03
several key aspects of the 9 |Earliest funds expiry date 01-09-2026
funds_ YOU W|" see 10 |Earliest funds expiry amount $74.50
. . 11
information such as: 2
24
25
- The Current balance (eg < > Adaptive Funds Summary Adaptive Contributions Adaptive Redemptions aF
$7,303.55) ou———

- The earliest fund expiry
date (e.g. 01/09/2026)

- The earliest fund expiry
amount (e.g. $74.50)

CIDN: Customer Identification Number

Report Date: Date report has been generated
Adaptive Funds Balance Incl. GST: Current fund balance

Redemptions Made in Last 30 days inc GST: Total amount
redeemed in the last 30 days
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Step  Description

- The other details relate to
redemptions and
contributions

delstra

Detailed Actions

Contributions Made in the last 30 days inc GST: Includes details
of the contribution in the last 30 days.

All Redemptions Made inc GST: Includes details on the total
amount redeemed during the policy life.

All Contributions Made inc GST: Includes details on the total
amount contributed during the policy life.

Earliest funds expiry date: The earliest date on which a specific
fund will expire as highlighted in the report.

Earliest funds expiry amount: The amount of fund which will expire

as per fund expiry date highlighted in the report.

857075778 )

11 The second worksheet tab - - - - - - - - ‘ J - -
Of thIS report tltled . "’:"‘7‘"“‘:’7‘”' ContributionType | Agreement L ] Status :::u-nm fj::;‘;';“""’““‘" ::j;‘i‘;""‘"““"'-‘ Balance_inc_gsT _[Contribution.fiea
Adaptive Contributions | | 5= = A e e T T T
provides you with all the = S e
necessary details around

. . n o9
contributions made such 5
as: NS [pom— P = X
. eady T accessibiiy Good 10 go Cgloisplay BE B O L
- expiry dates
- status of funds and
- fund balances
12 The third worksheet tab of - : - - : : . ? . ,
this report titled Adaptive | orderd Order Status Approver |Redemption_BilingAccount| Customer_PO ~|Customer_Rel |1 Da v g i \piion_Reason
. . . a0 ted " PO_plarv_ARO_{ 1812025 10.00 50.00 10.00
Redemptlons proVIdeS ) a0 ::»n Panding ) PO_Outright_{91 1901172025 :wom 50.00 zmm
details for each redemption | |. w|pore s s [T o som
5 70 | Complated =] |20V11/2025 $10.00 50.00 $10.00
that has been completed = oo : s S
for the CUStomer. - 30 |Completed i3 Pf’;“'a"f'“mj 12501112025 $10.00 5000 $10.00
i S omoued 5 D e — oo oo T S S
16 80| Gompistad 13 redtest redest 15122025 5275 00 50 00 %275 00 rdiost
:: ;g (P:?:;mum : m;ﬁf%‘ redoum ﬁ%m :33 2&‘27000 redeem 500
:l o ‘M,wugg ﬁm::u : mw}m—%ﬁu :33 :f‘iﬁngu lest3012
ndnp:-:mndssummmy Adaptive Contributions IMI + ER]

13 Hardware Consumption ~

Home Tracking v  Tools Start order () somn v
Report T =D ¥ @

Select Hardware
consumption report from
the Report field.

Select the Date timeframe.
(e.g, Last Month)

Click on Download button.

Home / Download reports

Download Reports

Report Date

Y

Hardware consumption report -

N

Last Month
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Step Description Detailed Actions

14

Click on the Open file link
from the Downloads
notification on the upper
right of the screen.

Or you can access the
downloaded report from
your Downloads folder.

T

@)
)

Home / Download reports

Download Reports
Foport Date

Hardware censumption report Last Menth

Downloads g a

[ Hardware Consumption_Report 7857079778 2025090908

Open e

@ Hardware_Consumption_Report_7857079778_2025090908

2247.dlsx
Open fie

@ Hardware_Consumption_Report_T857079778_2025090308

2226.xsx
Open e

See more

15

Downloaded view of

Select MDM billing report
from the Report field.

Select the Date timeframe.

Click on Download button.

‘ Home Services Tracking v Tools v Startorder

Home / Download reports

Download Reports

Report Date
LN N

*]

MDM billing report Last Month

& Aroson e B9 teport_ 87079718 2025000822265 @) General v
Hardware Consumption
o z-
Report. T -
i
A2 f 7887079778
| |
1 CIDN. Customer Type Order Number Order Type Date ‘Model Storage | SKU number Unit Price Quantity
i [15 > ™ Sy gt 01092005 |SAMSUNG GALAXY 524 5G 25668 BLACK f 1069.90 f
i I | I
e Lo [ o [T S— ( s (
N o | oung 01002025 [Googe Pas2 0 { 050 {
| TBAPO: s o o
5 T8 JOHN ™ Dera3 Outright 01-00-2025 SAMSUNG GALAXY 524 5G 256GB BLACK 1 1868 90 1
6 78 | JOHN ™ 0 [ Outright 01-09-2025 \Samsung Galary S25 Ulra Black 512G8 512G8 1 1925 55 1
™ s f
2 TBAPOS o o . - I
e Lomi n [ oo 01092025 [WOTOROLA RAZR 1 LICORICE 46 HANDSET s ] aw ]
o o | . 01002025 [Googe P 2. | ) |
— T = . |6
16 MDM Billing Report T

-

17

Click on the Open file link
from the Downloads
notification on the upper
right of the screen.

Or you can access the
downloaded report from
your Downloads folder.

S

il

Home / Dewnlond reports

Download Reports

Report Date

MDM billing repost This Mosth

Downloads B a -

o MDM Billng Report 20260118021907 sk
p

18 Downloaded view of MDM . -
Billing Report. —r

***end of process / steps***
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