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Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

Digital eSIM Ordering in TOX

Business unit Issue date Document ID
Telstra Enterprise 5/08/2026 CP04b
Audience

Enterprise Customers using Telstra Order Exchange (TOX) Customer Portal.
Summary
This document provides detailed instruction on how to order digital eSIM in TOX as per scenarios below:

A. Single eSIM Replacement
B. Bulk eSIM Replacement

C. eSIM New Single Activation
D. eSIM Bulk Activation

e These screens have been recorded using the Telstra Admin access. The screens may vary
depending on the assigned role type and user permissions.

e If you need help in setting up your digital eSIM or have any questions related to Telstra
Enterprise eSIM, you can access this support link below:

o Help and support for eSIM - Telstra Enterprise

Business Rules:

e The SIM type required is determined by the device. Ensure you check if the device is physical SIM
only, eSIM only, or can support dual SIM (Physical SIM and eSIM)

e eSIM can be downloaded via physical QR card or sent digitally. If you prefer QR cards, select either
‘Request a new SIM card’ or ‘Activate Existing Blank SIM card’.

¢ In the event the order requires approval, once the order is approved (by the Customer Admin) the
order will proceed to the backend systems and will generate a unique digital profile from a server.
Inventory is defined by server bandwidth and licensing limits therefore; there is low risk of digital
eSIM inventory.
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CPO04b Digital eSIM Ordering in TOX

e Customer cannot order blank digital eSIM as part of this process. A digital eSIM is always
provisioned with a new service (add new order) or an existing service (SIM replacement order).
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Step Description Detailed Actions
0 Before placing an eSIM
Replacement order, you should A e L T i - w v
know the Existing Mobile / '
. . R . Telstra Order Exchangs
Service Number which is aligned
directly under the company name. o
This can be accessed via the Meet the flew status pro.
Services page in TOX. You can The power of [Gemini, supercharged on Pixel.
search the service using the basic e
search fields or you can use the «®
Export Results link to download
the list of active mobile numbers
which will help assist in the T B— Ea——
identification of which mobile '
numbers you need the eSIM to get ‘L
activated on. Services
Basic search
Service Number Account Number Daevice Serial
SIM Serial Plan Owner
-j‘ Search ®
Deactivate mobile services Unda‘ell?\néme
Showing1-8of 2Bitems ltemsporpage | B8~
Service number Account number Device Device serial Plan name Owned by TOX service status
1a | A. Single eSIM Replacement - R
Home Services Tracking v  Toals w Start order w v
There are 2 ways to place an order noree evees st s
for eSIM Replacement:
o e : :
a) through the Start Order menu ® / -»
dropdown Meet the new status pro M - ™
b) thl’OUgh the tiles under . The power of Gemini, superchat i
Manage Services section ”n
In this scenario, select Replace
SIM from Start Order dropdown ¢ / J
list.
You will then get navigated to the
SlM Replacement page Place and track orders
. .. 1 8~ b4
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Step Description

CPO04b Digital eSIM Ordering in TOX

Detailed Actions

delstra

1b | On the Home page, scroll down to
Manage Services section and click Manage services (@)
on Replace SIM tile.
You will then get navigated to the
SIM Replacement page.
!
Reports Order dashboard Mobility flaet care report Mobile Device Management
2 Enter the quantity of eSIM —
replacement that needs to be ‘ Home Services Tracking ~  Tools + =) @4 (JOHN ] ~
activated.
Home / SIM Replacement
- You can input up to 999 SIM Replacement
quantity in the same -
. Enter quantity
transaction.
Enter Quanmy
- Inthe event you enter a Py T———
quantity over 999 (e.g. 1000 p .
and above), TOX will show an
error message in red text.
3a | Enter User Details.
Enter User Details b
a
Two ways to enter user details: on
a) Upload users from file | o e
b) Add new users Ueer Detale
-
No Data Found
3b | If you choose option a, click in .
Upload different user from file Frer User et
button. Upload different users from file | U]
| o i ‘the provided maore You can only upload users up 1o the number of services needed
Note: For details in populating the Untoad usersfrom fle
Upload File, please refer to steps
24a to 24/ onwards. " '
| Choose File
. Dwn\uuasamplelwsl‘/
Use the sample list template as
. . . User Details
highlighted in yellow. Once
populated with user details, save
the files. =
Click on Choose File button to
upload the files.
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Step Description Detailed Actions

Once file / template is uploaded,
click on Add to Cart button to
proceed to the next page.

3c

If you choose option b, click on
Add new different users button.

Enter the user details on the
designated fields and select details
from the dropdown field as:
Transfer an eSIM digitally

Notes:

e Mobile Service Number: input
the active service number
which you need the eSIM to
get activated on.

e  The SIM type required is
determined by the device.
Ensure you check if the device
is physical SIM only , eSIM
only or can support dual SIM
(Physical SIM and eSIM)

e eSIM can be downloaded via
physical QR card or sent
digitally. If you prefer QR
cards, select either ‘Request a
new SIM card’ or ‘Activate
Existing Blank SIM card’.

Enter User Details

Upload different users from file oR Add new different users

| @ ttis recommended using the provided sample spreadsheet to upload more than 50 user details. You can only upload users up to the number of services needed

Mobile service number Enter User Name Enter Email (Optional)

04

Test Name I

Cost Center (Optional) Iwant to Add device EID

|

-~

Transfer an eSIM digitally

3d

Populate the Add device EID
field.

Notes:

e eSIM compatibility can be
determined if the device has
an EID. EID details can be
found on the device under
settings or if you dial *#06#

¢ Digital eSIM replacement
methods only need the
device's EID to identify the
device. Once EID has been
provided, TOX will send the
eSIM directly to the device as
a notification.

e You need to connect to Wi-Fi
to download and install the
eSIM and enter the
confirmation code which will
be sent via email after the
order has been completed.

Enter User Details

Upload different users from file OR Add new different users

KX wsin e

dshest to upload more than 50 user details. You can only upload users up to the number of senvices needed

Mobile service number Enter User Name Enter Email (Optional)

04: \ Test Name I I
Cost Center (Optional) Iwant to Add device EID
‘ Transfer an esIM digitally - I 89 I

SIM selection and delivery method

« The SIM type required is determined by the device. Ensure you check if the device is physical SIM only , eSIM only or can support dual SIM (Physical SIM and eSIM)
« eSIM compatibility can be determined if the device has an EID. EID details can be found on the device under settings o i you dial * #06#
» eSIM can be downloaded via physical GR card or sent digitally. If you prefer GR cards, select either Request a new SIM card or Activate Existing Blank SIM card

Digital eSIM replacement
Digital eSIM replacement methods only need the device's EID to identify the device, when we know this identifier we can send the eSIM directly to the device via the following methods:

= We will send the eSIM as a device notification. The end user needs 1o connect to Wi-Fi to download and install the eSIM, and enter the confirmation code we will send te you via
email

o if there is a mistake

this order, you will need to raise a ticket for support to assign the eSIM to the correct device.

Save user
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Step Description Detailed Actions

e Confirmation Code email will
be sent to the authorised
person logged into TOX who is
placing the order.

3e | TOX will throw an error message
specific to device EID field based

on the following instances below: i

Enter User Details

- when device EID field is left s ' ’ s
b I an k Mobile service number Enter User Name Enter Email (Optional)
- if the entered EID is not a 32- = i
dig it n umber Cost Center (Optional) Iwant to Add device EID
Transfer an eSIM digitally - 89¢

- ifitis an invalid device EID
- if the device EID has been
used in another inflight order.

- Inthe event, you urgently need
a SIM swap activation
immediately, you can still use
a physical SIM or QR Card.

- if there is a duplicate EID
when populating the user
details section for bulk orders

3f | Once all mandatory fields have
been populated, click on the Save

User button .

| [ ) h You can only upload users up to the number of services needed

Enter User Details

Im portant! Ensu re you h ave the Mobile service number Enter User Name. Enter Email (Optional)
H 043

correct service number and

H H Cost Center (Optional) 1 1t e Add device EID

designated EID before proceeding ot Center (Optons ventto

tO the neXt Step If thel’e |S a I Transfer an eSIM digitally - l 89( l

m Ista ke aﬂe r you su bm It th is SIM selection and delivery method

. . + The SIM type required is determined by the device. Ensure you check if the device is physical SIM only , eSIM only or can support dual SIM (Physical SIM and eSIM)

Ordel’, yOU W||| need to raise a + esIM compatibility can be determined if the device has an EID. EID details can be found on the device under settings or if you dial *#06#

. . » &SIM can be downloaded via physical QR card or sent digitally. If you prefer QR cards, select either Request a new SIM card or Activate Existing Blank SIM card
ticket for support to assign the et s plcement
eSl M to the Correct device_ Digital eSIM replacement methods only need the device's EID to identify the device, when we know this identifier we can send the eSIM directly to the device via the following methods:

* We will send the eSIM as a device notification. The end user needs to connect to Wi-Fi to download and install the eSIM, and enter the confirmation code we will send to you via
emall.

TestName l l

@ Please checkyou have entered the device EID correctly,if there is.a mistake after you submit this order, you will need to raise a ticket for support to assign the eSIM to the correct device.

‘Save user

4 Once user details have been
added, click on Add To Cart e etae |@ =
button to proceed to the next page. o rancsage [+ -

User name Email  Costeenter SIM serial/type Activation method Device EID Service Number

« (1) 5 wmptopose| 1 |ot1 (0 )

i
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5 This will add the transaction to the
Shopping cart. L ?e -
Home / Cart
Click on the View Users dropdown Shopping Cart ¢ Cleorcart
to review user details you have
SIM replacement W Payment summary

CPO04b Digital eSIM Ordering in TOX

entered in the previous step.

delstra

Quantity:1 Uit price: $0.00
Sub total: $0.00

=
wotils rumber 0s:

View users

Total outright cost

“Froe delivery. Al prices are GST inclusive.

need to add more items in the
order.

Click on Checkout to finalise the
order.

Note: There is $0 cost for SIM
Replacement order.

{ Home Services Tracking v Tools v Start order

Home / Cart
Shopping Cart (1)

SIM replacement
> Quantity: 1 unit price: § 0.00
=
Sub total: $ 0.00

Mobile number 04

View users

6 In the event the user details are
incorrect, click on the 3 dots and
select delete. This will delete the
item in the shopping cart. :
You will then need to start placing e
the order again. fasic seareh
(e | (o )
Otherwise, click on the Close
button. —
— =, W Nmpwr  Action
< @ > Jump to page 1 ‘D"@
7 Click on “Continue shopping” if you

cl

lear Cart

W Payment summary

Total outright cost

“Free delivery. Al prices ave GST inclusive

Checkout

( Continue Shopping
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CPO04b Digital eSIM Ordering in TOX

Step Description

8

Enter the delivery details following
the prompts.

Notes:

- Populate all the fields unless
marked “optional’.

- Select the address from the
dropdown field, otherwise,
select “Use a different
address”

Detailed Actions

elstra

Home / Shopping Cart / Checkout

Checkout

‘ | @ Al fields e required unless marked ogtional

Delivery details

2

Ordered by

Name of the recipient

{

Note : A PO BOX a

JohnCPA Customer
(@) 1onn
= gesroreme

Select address

Select

Use a different address

| ingut valy

23 Main Street, Pyrmont, New South Wales, 2009

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RD_GILLENAAH NSW 2700

If you choose to use a different
address, you need to search the
address from the designated field
as highlighted. Then, select the
correct address from the list
provided.

If the address is not on the list,
select an address that match the
Suburb, Post Code, and State.

In this example, we choose the 15t
record from the dropdown list.

Delivery address

Nate : & PO BOX address is not a valid delivery address

Select address

Use a different address

Search address \
778 Gabriela Street
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

GABRIEL GARDENS 132 GABRIEL STREET,
CLOVERDALE WA 6105

12 GABRIELLA STREET, BELLAMACK NT 0832
11 GABRIELLA STREET, BELLAMACK NT 0832

10 GABRIELLA STREET, BELLAMACK NT 0832

mplation lstter will ba sent ta your email address. To send additional natifications, type an or more email addresses, separa

Input Value

Cost center reference (optional)

ted by commas,

10

Once you select an address
record, click on the pencil icon to
modify the address details

Delivery address

Hote : & PO BOX address fs not a valid delivery address
Select address

Use a different address

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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Step Description Detailed Actions

1 Modify Address Line 1 and 2 as ——
highlighted with the correct details. ot iy

Select address

Note: City / Suburb, State and Use s dierent address
Post Code cannot be edited. If this

Search address

is incorrect, go back to the step R
above Address line 1 Address line 2 (optional) City / Suburb
178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

12 | Once you modify the address, you

Delivery address

have option to add this record in
the company address book / Selct adiress
pl'Of”e by puttlr‘lg a tick on the box Use a different address -

as highlighted.

Search address

Enter address

Scroll down to continue populating

L. . Address line 1 Address line 2 (optional) City / Suburb
the remalnlng flelds' 778 GABRIEL ST CLOVERDALE
State Post code
WA 6105

™ Add to my address book

13 | Inthe event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the

designated field as highlighted.

Enter customer email address to receive completion letter

When a SpeCia| CharaCter iS Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

entered into this field, which is not el ‘
acceptable in the backend system,

an error message will be shown: o it i i e i

Cannot contain &, commas,
quotes (‘or ).

Note: All other characters are
acceptable as long as there is no
error message.

14 | Customer email address field
can be used if you need to send
email notifications and completion
letter to other email address aside

from your email address in TOX et e e vt s ety o
records.

Purchase order number (optional) Cost center reference (optional)

Input Value ‘

Comments {optional)

Commentary field is for your arganisation's internal use only. Activation and shipping will not have visibility on this content
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

15 | Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

Input Value ‘

Comments (optional)

Gommentary field is for your organisation's intemal use only. Activation and shipping will not have visibility on this content

16 | Once all fields are populated,
scroll down to Checkout
Summary section. Fayment summary

SIM replacement

Checkout Summary

‘Total outright cost $000

Guantity:1

Click on Confirm Order button to

submit the order. |’|

Note: While your order is getting C e )
submitted, a processing icon will
appear inside the Confirm Order

button.

17 | Once order has been submitted, e
the Order Confirmation page wil T o oo o e Ml
d|sp|ay Home / Gart / Checkout / Checkout summary / Order confirmation

Click the My Orders button to Order Confirmation

naVIgate to the My Orders page In Thank you For Your Order - TOX. 0 J
TOX. S ——

Continue Shopping -

Help Privacy and terms
Enterprise support 7 Telstra Order Exchange tarms and conditions 71
Check for outages A Critical Information Summaries (CIS) A

Our Custemer Terms 21
Your detaits 71

Privacy statemant 7

Accaptatie uss policy 2
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CPO04b Digital eSIM Ordering in TOX e’Stra

Step Description Detailed Actions
18 | The customer who is the recipient
of the ordered items will also

receive an Order Confirmation {
email with a summary of the order
detai|S Request submitted We're working on it Completed

(-] O @]

Note: This is only when order was

submitted successfully. We've received your order

Hi 1,

Here are your order details

Order Exchange Reference Number: TBAPO

Order Date: 31 July 2025

Ordered By: .

Organisation; | N

Delivery Address: § N ACT 2617
Customer PO Number: n

19 | Once order has been completed,

an Order Completion email with
Order Completion Letter as an ‘
attachment which provides details
of the order will be sent.

Request submitted We're working on it Completed

L] ] [

We've completed your order

Hi TestSS,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBA! has been completed, and your
preducts/services are now ready to use.

‘We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team
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CPO04b Digital eSIM Ordering in TOX

Step Description

delstra

Detailed Actions

20 | Also, once order has been
completed, an eSIM Download (
Instruction email will also be sent
to the authorised person logged
intO TOX WhO iS p|aCing the Order Request submitted We're working on it Completed
with eSIM Confirmation Code as © © ©
an attachment. . . )
Notes: Here's the eSIM confirmation code
e As per. this ?mall, the person Please pass on the relevant code to the person installing the eSIM
who will be installing the eSIM
is the one who needs to Hi from Telstra,
complete the installation )
. . . Order ID:TOX 0,
process by following the link in
the ema”_ To complete the installation of the eSIMs you requested, please share this M/
X . . or the instructions, directly with the person installing the eSIM on the
e Attached in this email is the respective device.
Confl_rmaislon COlde that WI” be The confirmation code that must be entered can be found attached. Do not
requlred in the installation forward the attachment to every end user listed, only send the relevant code to
process_ the person installing the eSIM with that code:
e Do not delete the eSIM from Need Help ?
the device in the event it The service is now active as the order has completed
doe_sn t flnd_ the netWOl'k after If you download the eSIM and it doesn't find the network, notify your Authorised
the installation. You need to Representative Do not delete the eSIM from your device For more help, go to
notify your Authorised L
Representative in this case. Didn't request this eSIM?
Email us immediately at telstraenterpriseaccountteam@team felstra com
21 | This is the attachment from the

email above for the confirmation
code.

Notes:

¢ Only send the relevant code to
the person installing the eSIM
for the respective device.

e These code won'’t expire until
the eSIM profile has been
downloaded and installed on
the device.

<

eSIM confirmation code/s for order ID:  TOXBA!

Please pass on the relevant code to the person installing the eSIM.
HiCustomer,

The eSIM/s for the following mabile number/s are ready to download, When prompted on the relevant device,
please use the @SIM cor code 1o the service

The eSIM installation instructions can be found at_hitps:/fwoww. telstra com. sy i J ort/esim

These codaels won't expire untdl the eSIM profile/s has been downloaded and installed on the devicals.

Telstra will never call you or the end user to ask for these codels

End User Service number Device EID Confirmation code

04, &) 3
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

22a

B. Bulk eSIM Replacement

Note: You need to have a valid
mobile/service numbers before
placing this type of order. Please
refer to step 0 above to get these
details. Otherwise, start placing
order.

There are 2 ways to place an order
for eSIM Replacement:

a) through the Start Order menu
dropdown

b) through the tiles under
Manage Services section

In this scenario, select Replace
SIM from Start Order dropdown
list.

You will then get navigated to the
SIM Replacement page.

delstra

Meet the new status pro

The power of Gemini, superchat

From 51099

Place and track orders

N T 2

22b

On the Home page, scroll down to
Manage Services section and click
on Replace SIM tile.

You will then get navigated to the
SIM Replacement page.

Manage services o

View and update services Return device

Reparts Qrder dashboard

Replace SIM Change plan

Mobility flest care report

Wobile Device Management

23

Enter the quantity of eSIM
replacement that needs to be
activated.

- You can input up to 999
quantity in the same
transaction.

- Inthe event you enter a
quantity over 999 (e.g. 1000
and above), TOX will show an
error message in red text.

In this scenario, we enter 3x in the
quantity field.

( Home Services Tracking v  Tools v Start order v

Home / SIM Replacement

SIM Replacement

Enter quantity
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Step Description Detailed Actions

24a

Enter User Details.

Two ways to enter user details:

a) Upload users from file

b) Add new users

Enter User Details b
]
Upload different users from file oR Add new different users

the provided 50 user details.

| o
User Details

=

Na Data Found

Add To Cart

24b

If you choose option a, click in
Upload different user from file
button.

Click on the sample list template
as highlighted in yellow.

Open the Upload file from your
Downloads folder and file name
will be “sampleUserData-
SIMReplace” in xIsx format.

Enter User Details

Upload different users from file OR Add new different users

Upload users from file

Upload File
Files can be xls and up to 2MB

7 ~
( ChooseFile |
\ J

Download sample list g

Download sample sim type list

User Details

| @ 1tisrscommended using the provided sample spreadshest to upload more than 50 user details. You can only upload users up to the number of services needed

No Data Found

24c

Populate the Upload file columns
with details below:

Important: For the ones
highlighted in BLUE, ensure that
exact text/details will be entered in
those specific columns.

e Username column: Name of
User

e Email column: optional
e Action Column: Digital eSIM
e simType column: Telstra eSIM

o offeringName column: Telstra
eSIM

e costCenter column: optional
e simSerial column: leave blank

e activationMethod column:
Carrier

e eid column: valid 32-digit EID

e serviceNo column: 10 digit
active service number

Once populated with user details,
save the files.

DighalasM
DignaleSM Telstra 2SIM
Dighal e Telstsa esiM

Testia 8
Telstra e5IM
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CPO04b Digital eSIM Ordering in TOX

Step Description

24d

Click on Choose File button to
upload the file which you saved in
the step above.

Detailed Actions

elstra

Enter User Details

Upload different users from file OR Add new different users

| 0 tis provided

Upload users from file

Upload File

4o 2n8
N

[ ChooseFile |

. v

Download sample list

Download sample sim type list

than 50 user details. You can only upload users up to the number of services needed

e ™
Cancel ) Add to Cart
~ J

24e

In the event there is an error in the
Upload File, it will be flagged on
the screen in RED text and
warning icon as highlighted.

In this example, there are 3
warning icons for the 3 user details
entry respectively. Which means
there are error in these 3 rows in
the Upload File.

To see the error details, click on
Download error file link.

Enter User Details

Upload different users from file oR Add new different users

|om S

Upload users from file

Upload File
Files can be xis and up to 2MB

e

’ Choose File N
N /)

Unable o save user details, Try againt. Please review and re-upload

Download sample list

Download sample sim type list

User Details

Showing1-3of 3items

Activation method

to upload more than 50 user details. You can only upload users up to the number of services needed

Download errors file
Itemsperpage | 4~

Service Number

Device EID Remarks

\A

User name Email Cost center SIM card
use st.com 12345667890 Telstra eSIM
use st.com 12345667890 Telstra eSIM
use 1 :st.com 12345667890 Telstra eSIM
< [ 1] » sumptopsge| 1 |of1( Go )

( cancel

A
a
|

24f

Open the Error File from your
Downloads folder and file name
will be “ErrorsFile” in xlsx format.

The error details will be stated at
the last column. In this example,
the Mobile Number needs to be
corrected.

Make the necessary correction on
the ‘Upload File’ (the file in step
24c) and save.

servcelio  simDfferingid

4 Telstraesin 12345667890 Carrier i * "
13

8

FEE

© Comments

& sh
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

24g | Click on Choose File button to re-
upload the file which you saved in
the step above.

Enter User Details

Upload different users from file OR Add new different users

| 0 tis provided

than 50 user details. You can only upload users up to the number of services needed

Upload users from file

Upload File

4o 2n8
N

[ ChooseFile |

. v

Download sample list

Download sample sim type list

e ™
Cancel ) Add to Cart
~ J

24h | Once file / template is uploaded

) P—
successfully, click on Add to Cart T oo v v e (IR LG i
button to proceed to the shopping R L —
Cal't page SIM Replacement
.
Enter User Details
[ ] irg the 10 wphoad more th ls. vou can ondy upksad aers o 12 the bt of servces nesded

¢ [1] 3 sume

page | 1 |of1( Go

24i | If you choose option b, click on
Add new different users button.

Enter User Details

Upload different users from file OR Add new different users

Enter the user details on the | 0
designated fields and select details

using the provi ol o upload more than 50 user details. You can only upload users up to the number of services needed

from the dropdown field as:

Mobile service number

Enter User Name

Enter Email (Optional)

Transfer an eSIM digitally o Testhame | I
Cost Center (Optional) Iwantto Add device EID
NOteS ‘ Transfer an eSIM digitally - |

Duplicate data

e Mobile Service Number: input
the active service number
which you need the eSIM to
get activated on.

Mobile service number Enter User Name Enter Email (Optional)

04

Test Name ‘ | I

Add device EID

> I

Cost Center (Optional) Iwant to

|

Transfer an eSIM digitally

b The SIM type reqUIred IS Mobile service number Enter User Name Enter Email (Optional)

determined by the device. o Testhame \ |
Ensure you check if the device cont Comter oty
is physical SIM only , eSIM | [ vt o - |

only or can support dual SIM
(Physical SIM and eSIM)

e eSIM can be downloaded via
physical QR card or sent
digitally. If you prefer QR
cards, select either ‘Request a
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions
new SIM card’ or ‘Activate

Existing Blank SIM card’.

delstra

24

Populate the Add device EID
fields as highlighted.

Notes:

e eSIM compatibility can be
determined if the device has
an EID. EID details can be
found on the device under
settings or if you dial *#06#

e Digital eSIM replacement
methods only need the
device's EID to identify the
device. Once EID has been
provided, TOX will send the
eSIM directly to the device as
a notification.

e You need to connect to Wi-Fi
to download and install the
eSIM and enter the
confirmation code which will
be sent via email after the
order has been completed.

e Confirmation Code email will
be sent to the authorised
person logged into TOX who is
placing the order.

Enter User Details

Upload different users from file OR Add new different users

I o using th

Mobile service number Enter User Name

[o [

(Cost Center (Optional) Iwantto

‘ Transfer an eSIM digitally

Mobile service number Enter User Name

04 [

Cost Center (Optional)

Iwant to

Transfer an eSIM digitally

Mobile service number Enter User Name

04 ‘

Cost Center (Optional) Iwant to

‘ Transfer an eSIM digitally

than 50 user details. You can only upload users up to the number of services needed

Enter Email (Optional)

|Add device EID

.Haso

Enter Email (Optional)

|

Add device EID

"39(

Enter Email (Optional)

|Add device EID

.‘39

24k

TOX will throw an error message
specific to device EID field based
on the following instances below:

- when device EID field is left
blank

- if the entered EID is not a 32-
digit number

- ifitis aninvalid device EID

- if the device EID has been
used in another inflight order.

- In the event, you urgently need
a SIM swap activation
immediately, you can still use
a physical SIM or QR Card.

- if there is a duplicate EID
when populating the user
details section for bulk orders

Enter User Details

Upload different users from file oR Add new different users
KX =

Enter User Name
04 Test Name
Cost Center (Optional)

Iwant to

Transfer an eSIM digitally

of serces ne eeded

Enter Email (Optional)

Add device EID

89¢
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CPO04b Digital eSIM Ordering in TOX

Step Description
241 | Once all mandatory fields have
been populated, click on the Save
User button.

Important! Ensure you have the
correct service number and
designated EID before proceeding
to the next step. If there is a
mistake after you submit this
order, you will need to raise a
ticket for support to assign the
eSIM to the correct device.

delstra

Detailed Actions

Mobile service number Enter User Name Enter Email (Optionaly

Test Name ‘ | ‘

04
Cost Center (Optional) Iwantto Add device EID
| ‘ Transfer an eSiM digitally - | 89 ‘

SIM selection and delivery method

« The SIM type required is determined by the device. Ensure you check if the device is physical SIM only , eSIM only or can support dual SIM (Physical SIM and eSIM)
« SIM compatibility can be determined if the device has an EID. EID details can be found on the device under settings or if you dial *#06#
« eSIM can be downloaded via physical GR card or sent digitally. If you prefer GR cards, select either Request a new SIM card or Activate Existing Blank SIM card

Digital eSIM replacement
Digital eSIM replacement methods only need the device's EID to identify the device, when we know this identifier we can send the eSIM directly to the device via the following methods:

« We will send the eSIM as a device notification. The end user needs to connect to Wi-Fi to download and install the eSIM, and enter the confirmation code we will send to you via
email

this order, you will need to raise a ticket for support to assign the eSIM to the correct device.

Save user

() jice EID correctly, i there i a ¥

25 Once user details have been
added, click on Add To Cart

Shoning1-3 of 3items Hemsperpage | 4~

| Y —

button to proceed to the neXt page. User name: Email Cost center §iM serial/type Activation method Device EID Service Number
(7)) wmwoee[ 1 o (a)
26 | This will add the transaction to the
Shopping cart L T ? o -
Home / Cart ° Product has been successfully added to the cart:
Click on the View Users dropdown Shopping Cart (1)
to review user details you have R ®  Peymentsummary
entered in the previous step. B | Shwsom 1oom

Mobile numbers 04 .06 of ree el 2 pices sra ST inchsive

Checkout

Continue Shopping

27 | In the event the user details are
incorrect, click on the 3 dots and
select delete. This will delete the
service number details in the order
and will also reduce the quantity in
the shopping cart.

If all user details are incorrect,
click on the Close button and
delete the item in the shopping
cart. You will then need to start
placing the order again.

Otherwise, click on the Close
button.

User details

Basic search

User Name

Input Value Search X

Showing 1-3 of 3items

nemsperpaze (4 - |

User 3 sim Activation 2 Service Acti
name Ed serial/type method Number

eSiM carrier
Digital eSiM

activation

eSIM carrier

Digital esin
activation

eSIM carrier

sin
Dighat e activation

< [Z] > Jumptopage‘f‘ :\H@
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Step Description

28

CPO04b Digital eSIM Ordering in TOX

Detailed Actions

delstra

Click on “Continue shopping” if you
need to add more items in the

‘ Home Services Tracking v  Tools v Start order v

PRINTED 6/08/2026 11:18 AM | FINAL

o rd e r‘ Home Cart
Click on Checkout to finalise the Shopping Cart (1)
order. St replacement 0] Payment summary
) B | Gmsom o
Note: There is $0 cost for SIM I
Replacement order. View sers
( Continue Shopping w
29 | Enter the delivery details following
the prompts. & vome sonicor Tacking o [y ot 9 (g e
Notes: -
. Check
- Populate all the fields unless eckont
marked “Optiona/”. “ @ Al felds are required unless marked optional |
- Select the address from the et
drodeWn field, otherwise’ Ordered by Name of the recipient
select “Use a different { ‘
address”
I Select /ﬂ' l
Use a different address (_’/'/
MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179
[
30 | If you choose to use a different
address, you need to search the T s s e
address from the designated field Sotect s
as highlighted. Then, select the Usea aiterent adress .
correct address from the list N \
prOVIded' I 778 Gabriela Street
. . 178 GABRIEL STREET, CLOVERDALE WA 6105
If the address is not on the list, GABRIEL GARDENS 132 GABRIEL STREET,
I t dd th h th CLOVERDALE WA 6105
?Se te)c banPa trce:sz at rdn?gttc ¢ e 12 GABRIELLA STREET, BELLAMACK NT 0832 Cost center reference (optional)
u ur ’ Os O e’ an a e 11 GABRIELLA STREET, BELLAMACK NT 0832
10 GABRIELLA STREET, BELLAMACK NT 0832
In this example, we choose the 1t
record from the dropdown list. B
REGISTERED TELSTRA®
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

31 | Once you select an address

Delivery address

record, click on the pencil icon to P ———
modify the address details setect ndress

Search address
Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book

32 | Modify Address Line 1 and 2 as ——
highlighted with the correct details. [P

Select address

Note: City / Suburb, State and Use s dierent address

Post Code cannot be edited. If this I

is incorrect, go back to the step ot airess

a bOVe - Address line 1 Address line 2 (optional) City / Suburb
178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

33 | Once you modify the address, you

Delivery address

have option to add this record in
the company address book / selctaddress
profile by putting a tick on the box s differnt acress .

as highlighted. Search adenss

Enter address

SCrOII down to Continue pOpUIating Address line 1 Addresslinez(nptmnal) Cwlyf&‘uhurh
the remaining fields.
State Post code
WA 6105

™ Add to my address book

34 | Inthe event, you need to add a
Customer based Purchase
Order Number, use the
designated field as highlighted.

Purchase order number (optional) Cost center reference (optional)

&

\ |

Cannot contain & commas, quotes (or ")

Enter customer email address to receive completion letter

When a special character is Compleionette il be sent toyour emil ass. o send aditionalnotfications, type one o o email aciesses, separate by commas
entered into this field, which is not \
acceptable in the backend system,

an error message will be shown: e ity B i e s i

Cannot contain &, commas,
quotes (‘or ).

Note: All other characters are
acceptable as long as there is no
error message.
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CPO04b Digital eSIM Ordering in TOX

delstra

Step Description Detailed Actions

35

Customer email address field
can be used if you need to send
email notifications and completion
letter to other email address aside
from your email address in TOX
records.

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional netifications, type one or more email addresses, separated by commas.

Input Value ‘

Comments (optional)

Commentary field is for yourarga useonly. Activation and shipping will not have visibility on this content

36

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter
Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

Input Value ‘

Comments (optional)

Commentary field is for your organisation's interal use only. Activation and shipping will not have visibility on this content

37

Once all fields are populated,
scroll down to Checkout
Summary section.

Click on Confirm Order button to
submit the order.

Note: While your order is getting
submitted, a processing icon will
appear inside the Confirm Order
button.

Checkout Summary

Payment summary

SIM replacement
Total outright cost s000
=]

Quantity:3 “Free defivery. Al pices re GST inclusive

( Cancel Order )

38

Once order has been submitted,
the Order Confirmation page will
display.

Click the My Orders button to
navigate to the My Orders page in
TOX.

( Home Services Tracking +  Tools v Startorder = @ soH o
= -

Heme / Cart / Checkout / Checkout summary / Order confirmation

Order Confirmation

Thank you For Your Order - TOX 10 J
-~ itted. Pleass chack my orders for the status of this order

Help Privacy and terms
Enterprise support 7 Telstra Order Exchange tarms and conditions 71
Check for outages A Critical Information Summaries (CIS) A

Our Custemer Terms 21
Your detaits 71

Privacy statemant 7

Accoptable use palicy A
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CPO04b Digital eSIM Ordering in TOX e’Stra

Step Description Detailed Actions

39 | The customer who is the recipient
of the ordered items will also

receive an Order Confirmation {
email with a summary of the order
detai|S Request submitted We're working on it Completed

(-] O @]

Note: This is only when order was

submitted successfully. We've received your order

Hi 1,

Here are your order details

Order Exchange Reference Number: TBAPO

Order Date: 31 July 2025

Ordered By: .

Organisation; | N

Delivery Address: § N ACT 2617
Customer PO Number: n

40 | Once order has been completed,
an Order Completion email with
Order Completion Letter as an ‘
attachment which provides details
of the order will be sent.

Request submitted We're working on it Completed

L] ] [

We've completed your order

Hi TestSS,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBA! has been completed, and your
preducts/services are now ready to use.

‘We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team
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Step Description Detailed Actions

CPO04b Digital eSIM Ordering in TOX

delstra

email above for the confirmation
code.

Notes:

¢ Only send the relevant code to
the person installing the eSIM
for the respective device.

e These code won'’t expire until
the eSIM profile has been
downloaded and installed on
the device.

41 | Also, once order has been
completed, an eSIM Download (
Instruction email will also be sent
to the authorised person logged
intO TOX WhO iS p|aCing the Order Request submitted We're working on it Completed
with eSIM Confirmation Code as © © ©
an attachment. . . )
Notes: Here's the eSIM confirmation code
e As per. this ?mall, the person Please pass on the relevant code to the person installing the eSIM
who will be installing the eSIM
is the one who needs to Hi from Telstra,
complete the installation )
. . . Order ID:TOX 0,
process by following the link in
the ema”_ To complete the installation of the eSIMs you requested, please share this M/
X . . or the instructions, directly with the person installing the eSIM on the
e Attached in this email is the respective device.
Confl_rmaislon COlde that WI” be The confirmation code that must be entered can be found attached. Do not
requlred in the installation forward the attachment to every end user listed, only send the relevant code to
process_ the person installing the eSIM with that code:
e Do not delete the eSIM from Need Help ?
the device in the event it The service is now active as the order has completed
doe_sn t flnd_ the netWOl'k after If you download the eSIM and it doesn't find the network, notify your Authorised
the installation. You need to Representative Do not delete the eSIM from your device For more help, go to
notify your Authorised L
Representative in this case. Didn't request this eSIM?
Email us immediately at telstraenterpriseaccountteam@team felstra com
42 | This is the attachment from the

<

eSIM confirmation codef/s for order ID:  TOXBA

Please pass on the relevant code to the person installing the eSIM.
HiCustomer,

The eSIM/s for the following mobile number/s are ready to download. When prompted on the relevant device,
please use the i eSIM confirmation code to the service activati

The eSIM installation instructions can be found at_https://www.telstra.com.au/business-enterprise/support/esim
These code/s won't expire until the eSIM profile/s has been downloaded and installed on the device/s.

Telstra will never call you or the end user to ask for these code/s.

End User Service number Device EID Confirmation code
04 ? 5
04 ¢ 7
o4; 3 9
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CPO04b Digital eSIM Ordering in TOX

Detailed Actions

delstra

Step Description

43 | C. eSIM New Single Activation = —

( Home Services Tracking v  Tools m‘____ =1 .'@‘.. v
On the Home page, there are 2 _ _
ways to place a new eSIM single S Gl o SR
ord er: Mobile plans

o Replace SIM 14 B \
a) through the Start Order menu . -.‘,

dropdown Meet the new status prp -
. Th T Gemini, h VMQ:T‘.STE.A-..
b) through the tiles under Place < ,m§:°W6r° e S 8
and Track Order section i)

In these scenarios, click on Mobile
Plans.
You will then get navigated to the
product ordering catalogue page.

Place and track orders

Devices & accessories Mobile plans Order tracking
> > >
44 | Click on the plan type to see the

range of eligible plans. L vome sovions o~ e (T w @ . v

Filtering options as per below:

- Select 5G or 4G network as

VOICE

Mobile Broadband

CBS Test Adaptive Enterprise Wireless CBS Test Adaptive Mobile Broadband

desired.
Plan name

- Choose a plan term to go with Volce Q Enterheplan name

your device.

Technology Filter by Duration

- Oryou can type in the plan

name on the search field.
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

45

Choose your plan and click on
Order Now.

Displaying & out of 15

Adaptive Mobile
Enhanced Plan - Lane...

Voice

Unlimited domestic calls &
messaging

Data

100GB Shared Domestic Data

Data speed

Adaptive Mobile Entry
Plan with Add-on

From $60.00 /mth
Data Allowance
Unlimited

Maximum Speed
100MB/s

Voice Allowance

Adaptive Mobile Voice Adaptive Mobile
Plan Bundle Executive Plan
From $40.00 /mth From $120.04 /mth

Voice Allowance Data Allowance

5gb 200GB Shared Domestic Data

Data Allowance Maximum Speed

10gb Unleashed speed

Maximum Speed Voice Allowance

Unlimited 25gbps Unlimited domestic calls &
Unleashed speed Adaptive Motite Essential Plan naw messaging
Adsative Makils Enhanced Plan - Lans Tis ¢ relstea Mosile Smartahan:
‘adon planAdaptive Mobilty 1.0 Plans : Adaptive

Mobile Epic Plan

'd ™ {
( Order Now ) ( Order Now ) ( Order Now ) ( Order Now )
N S
46 | Enter the quantity of plans you —
would like to buy. ( Home Services Tracking v Tools v W @ ] .
Home / Plan / Adaptive Mobile Executive Plan
Notes:
. . Adaptive Mobile Executive Plan
- MaXImum Order quantlty Data Allowance Maximum Speed Voice Allowance
depends On the unit price Of 200GB Shared Domestic Data Unleashed speed Unlimited domestic calls & messaging
the item you are ordering:
. Unit Price $ 120.04 /mth
o More than $0, maximum
order qty is 999 Enter number of services required (Maximum 999 per item)
. ) Enter Quantity
o Ifitis amounting to $0,
maximum order qty is O Puctmoneroteny
5000 P S—
\_\ No. Plans Only /\ ‘\, Yes. Buy Devices /_\
- Inthe event you enter a
quantity over maximum order
limit, TOX will show an error
message in red text.
47 | Click on No, Plans Only button. e r—

€

~

Home Services Tracking v  Tools v Start order = @ JoHn v
8)

Home / Plan / Adaptive Mobile Executive Plan

Note: eSIM is only available in
Plans Only and not available if you
are adding a device on the plan

Adaptive Mobile Executive Plan

Data Allowance Maximum Speed Voice Allowance

Unlimited domestic calls &messaging

Pricing
Unit Price $ 120,04 /mth

Quantity

Enter number of services required (Maximum 339 per ftem)
| !

@ Purchase more items?
Do you want to buy devices with your plans?

B ™
( No.PlansOnly )| Yes.BuyDevices |
\. J /
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CPO04b Digital eSIM Ordering in TOX

Step Description
48 | Select your Billing account from
the dropdown.

Note: This is the account that the
order amount will be charged.

delstra

Detailed Actions

Billing options
~ Billing options

@. Billing account

Billing account

~]

49a | Enter User Details.

3 ways to enter user details:

1) Use your own user information
or

2) Upload users from file or

3) Add new users

Enter User Details

1
[] Use my information| OR Upload different users from file OR Add new different users

| O i to upload

to the number of servi

You can only upload

User Details

No Data Found

Add To Cart

49b | In this example, we choose option
1. Put a tick on the box, then some
of the fields will automatically be

populated with your details.

Click on the ‘I need to’ dropdown
field and select: Activate an eSIM
digitally

Notes:

e The SIM type required is
determined by the device.
Ensure you check if the device
is physical SIM only , eSIM
only or can support dual SIM
(Physical SIM and eSIM)

e eSIM can be downloaded via
physical QR card or sent
digitally. If you prefer QR
cards, select either ‘Request a
new SIM card’ or ‘Activate
Existing Blank SIM card’.

Enter User Details

Use my information  OR Upload different users from file OR Add new different users

|°It

to upload more than 50 user details. You can only upload users up to the number of services needed

Enter User Name Enter email (Optional) Cost center (Optional)

est » x@mail

Iwant to Please select SIM Card

Select /v £

Request a new SIM card

Select SIM -

" A
( cancel ) (EEYEIIES
- S/

Activate Existing blank SIM card

Activate an eSIM digitally
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

49c | Two additional fields will be added
in your screen.

Under the ‘Activation Method o "

dropdown f|e|d, Se'ect eSlM I @ 1tis recommended using the provided sample spreadsheet to upload more than 50 user details. You can only upload users up to the number of services needed
carrier activation.

Enter User Details

Enter User Name Enter email (Optional) Cost center (Optional)

JohnCPA Customertest TestCPAJohN.ZjU3MzIk2005111622@mail.telstra-ca ‘
Iwant to Please select activation method Add device EID

Activate an esIM digitally - select Pl ‘

&SIM carrier activation / s
Cancel Save User

SIM selection and delivery method

49d | Once you selected ‘eSIM carrier

activation’, an additional email field Erter User Detals
will be added in your screen. vse my fermaton o on
Thls fleld |S not edltable and W|” | () to upload more than 50 user details. You can only upload users up to the number of services needed

only mean that the confirmation

. . Enter User Name Enter email (Optional) Cost center (Optional)
code will be sent to the authorised — |
person logged into TOX who is - :
. I want to Please select activation method Add device EID
placing the order. , |
Activate an eSIM digitally - eSIM carrier activation -

Confirmation code will be sent to this email

y@mail telstra-cay
49e | Populate the Add device EID
ﬂe |d . Enter User Details
NOtes: @ 1tis recommended using the pravided to upload more than 50 user details. You pload users up o the number of services necded
¢ eSIM compatibility can be
determlned If the dev'ce has Enter User Name Enter email (Optional) Cost center (Optional)
an EID. EID details can be i ‘
found on the device under I want to Please select activation method Add device EID
settings or if you dial *#06# Activete on eSi digtlly - \ oM cemer actation . ] ‘

Confirmation code will be sent to this email

e New Digital eSIM activation
only need the device's EID to
identify the device. Once EID (o) (D
has been provided, TOX will
send the eSIM directly to the
device as a notification.

¢ You need to connect to Wi-Fi
to download and install the
eSIM and enter the
confirmation code which will
be sent via email after the
order has been completed.

e Confirmation Code email will
be sent to the authorised
person logged into TOX who is
placing the order.

@mail telstra-cav
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CPO04b Digital eSIM Ordering in TOX

Step Description

49f

TOX will throw an error message
specific to device EID field based
on the following instances below:

- when device EID field is left
blank

- if the entered EID is not a 32-
digit number

- ifitis an invalid device EID

- if the device EID has been
used in another inflight order.

- Inthe event, you need a new
SIM to get activated
immediately, you can still use
a physical SIM or QR Card.

- if there is a duplicate EID
when populating the user
details section for bulk orders

delstra

Detailed Actions

Enter User Details

Use my information  OR Upload different users from file OR Add new different users

| O tis

to upload more than 50 user details. You can only upload users up to the number of services needed

Enter User Name Enter email (Optional) Cost center (Optional)

est 2@mail telstra{

|

: |

I want to Please select activation method Add device EID

eSIM carrier activation -

Activate an eSIM digitally - I

The entered EID is invalid or in an incarrect format. Please check

/ and re-enter to proceed.

Confirmation code will be sent to this email

‘@mail telstra-cay

re B
( cancel ) (EEENAIESS
. J

49¢g

Once all mandatory fields have
been populated, click on the Save
User button.

Important! Ensure you have
entered the device EID correctly. If
there is a mistake after you submit
this order, you will need to raise a
ticket for support to assign the
eSIM to the correct device.

Enter User Details

Use my information  OR Upload different users from file OR Add new different users

| @ 1t is recommended using the pravided

to upload more than 50 user details. You pload users up o the number of services needed

Enter User Name Enter email (Optional) Cost center (Optional)

test @mail telstra S

Iwant to Please select activation method Add device EID

eSIM carrier activation -

Activate an eSIM digitally - 89C ‘

Confirmation code will be sent to this email

@mail telstra-cav

50

Once user details have been
added, click on Add To Cart

button to proceed to the next page.

e ™~
| Cancel | Save User
\ J
Silling account
- - ) [ T ——

Enter User Details

G Usemyinformation OR

Upload diftarent users from ile

° " mere tham 5 e detals. Yo <an anly upload uears s 5 the nurber of serices reded

User Detalls

Basic search

Search user detaits

Showing 1-1of 1 tems

Costcenter  SiMcard  Activation method
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51 This will add the transaction to the -
Shopping cart. T e o e ¥ O )
oma 7 cant |9 (SR ————
Click on the View Users dropdown Shopping Cart
to review user details you have T Paymentaummary
entered in the previous step. e =
52 | In the event the user details are
incorrect, click on the 3 dots and
select delete. This will delete the
item in the shopping cart.
. . User details
You will then need to start placing
the order again. Basic search
User Name
. ) Input Value Search x
Otherwise, click on the Close (o
button. ——
SIM card f‘a“\‘lb’fﬂ! Activation method  Device EID
< E] > JumpbopachIan
53 | Click on “Continue shopping” if you
. . . i o JohnCPA Customertest
need to add more items in the T o soion motiog v o L o=~ N
order. Home / cart
Click on Checkout to finalise the Shopping Cart (1) frreer
order' | Adaptive Mobile Executive Plan w Payment summary
Bl I e smonme S o
Sub total: $120.04 /mth T S o
Billing account number 54
View users Total monthly cost $120.04
( Continue Shopping )
REGISTERED TELSTRA®
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Step Description

54

Enter the delivery details following
the prompts.

Notes:

- Populate all the fields unless
marked “optional’.

- Select the address from the
dropdown field, otherwise,
select “Use a different
address”

Detailed Actions

elstra

Home / Shopping Cart / Checkout

Checkout

‘ | @ Al fields e required unless marked ogtional

Delivery details

2

Ordered by

Name of the recipient

{

Note : A PO BOX a

JohnCPA Customer
(@) 1onn
= gesroreme

Select address

Select

Use a different address

| ingut valy

23 Main Street, Pyrmont, New South Wales, 2009

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RD_GILLENAAH NSW 2700

55

If you choose to use a different
address, you need to search the
address from the designated field
as highlighted. Then, select the
correct address from the list
provided.

If the address is not on the list,
select an address that match the
Suburb, Post Code, and State.

In this example, we choose the 15t
record from the dropdown list.

Delivery address

Nate : & PO BOX address is not a valid delivery address

Select address

Use a different address

Search address \
778 Gabriela Street
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

GABRIEL GARDENS 132 GABRIEL STREET,
CLOVERDALE WA 6105

12 GABRIELLA STREET, BELLAMACK NT 0832
11 GABRIELLA STREET, BELLAMACK NT 0832

10 GABRIELLA STREET, BELLAMACK NT 0832

mplation lstter will ba sent ta your email address. To send additional natifications, type an or more email addresses, separa

Input Value

Cost center reference (optional)

ted by commas,

56

Once you select an address
record, click on the pencil icon to
modify the address details

Delivery address

Hote : & PO BOX address fs not a valid delivery address
Select address

Use a different address

Search address

Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

57 | Modify Address Line 1 and 2 as ——
highlighted with the correct details. ot iy

Select address

Note: City / Suburb, State and Use s dierent address
Post Code cannot be edited. If this

Search address

is incorrect, go back to the step R
above Address line 1 Address line 2 (optional) City / Suburb
178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

58 | Once you modify the address, you

Delivery address

have option to add this record in
the company address book / Selct adiress
pl'Of”e by puttlr‘lg a tick on the box Use a different address -

as highlighted.

Search address

Enter address

Scroll down to continue populating

L. . Address line 1 Address line 2 (optional) City / Suburb
the remalnlng flelds' 778 GABRIEL ST CLOVERDALE
State Post code
WA 6105

™ Add to my address book

59 | In the event, you need to add a
Customer based Purchase Purchase order number (optional) Cost center reference (optional)
Order Number, use the

designated field as highlighted.

Enter customer email address to receive completion letter

When a SpeCia| CharaCter iS Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

entered into this field, which is not el ‘
acceptable in the backend system,

an error message will be shown: o it i i e i

Cannot contain &, commas,
quotes (‘or ).

Note: All other characters are
acceptable as long as there is no
error message.

60 | Customer email address field

Can be used |f you need tO Send Purchase order number (optional) Cost center reference (optionaly

email notifications and completion ‘

letter to other email address aside

from your email address in TOX et ey e ot st i sy o

Input Value ‘

records.

Comments (optional)

Commentary field is for your organisation's internal use only. Activation and shipping will not have visibility on this content

REGISTERED TELSTRA®
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61

CPO04b Digital eSIM Ordering in TOX

Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

delstra

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter

Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separates

Input Value

Comments (optional)

Gommentary field is for your organisation's intemal use only. Activation and shipping will not have visibility on this content

62

Once all fields are populated,
scroll down to Checkout
Summary section.

Click on Confirm Order button to
submit the order.

Note: While your order is getting
submitted, a processing icon will
appear inside the Confirm Order
button.

Checkout Summary

Adaptive Mobile Executive Plan

Quantity: 1

Payment summary

Total outright cost 5000
Total redemptions 5000
Total monthly cost $12008

C Cancel Order )

63

Once order has been submitted,
the Order Confirmation page will
display.

Click the My Orders button to
navigate to the My Orders page in
TOX.

i Home Services Tracking »  Tools v Start order v

Home / Cart / Checkout / Checkout summary / Order confirmation

Order Confirmation

Thank you For Your Order - TOX. 0

Vour order has been submitted, Please check my orders for the status of this order

Continue Shopping -

Help Privacy and terms
Enterprise support 7 Telstra Order Exchange tarms and conditions 71
Check for outages A Critical Information Summaries (CIS) A
Our Custemer Terms 21

Your detaits 71

Privacy statemant 7

Accaptatie uss policy 2
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Step Description

Detailed Actions

elstra

an Order Completion email with
Order Completion Letter as an
attachment which provides details
of the order will be sent.

64 | The customer who is the recipient
of the ordered items will also
receive an Order Confirmation {
email with a summary of the order
details Request submitted We're working on it Completed
(-] O @]
Note: This is only when order was . )
submitted successfully. We've received your order
Hi 1,
Here are your order details
Order Exchange Reference Number: TBAPO
Order Date: 31 July 2025
Ordered By: .
Organisation; | N
Delivery Address: § N ACT 2617
Customer PO Number: n
65 | Once order has been completed,

T

Request submitted

L] ] [

We're working on it Completed

We've completed your order

Hi TestSS,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBA! has been completed, and your
preducts/services are now ready to use.

‘We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team
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Step Description

delstra

Detailed Actions

66 | Also, once order has been

completed, an eSIM Download (

Instruction email will also be sent

to the authorised person logged

intO TOX WhO iS p|aCing the Order Request submitted We're working on it Completed

with eSIM Confirmation Code as © © ©

an attachment. . . )

Here's the eSIM confirmation code

NOtes: Please pass on the relevant code to the person installing the eSIM

e As per this email, the person
who will be installing the eSIM Hifrom Telstra,
is the one who needs to Order IDTOX 0,
complete the installation -

H H H To complete the installation of the eSIMs you requested, please share this link
process by fO”OWIng the Imk n or the instructions, directly with the person installing the eSIM on the
the email. respective device.

[ Attached in this email is the The confirmation code that must be entered can be found attached. Do not
Confirmation COde that W||| be forward the attachment to every end user listed, only send the relevant code to
required in the inSta”ation the person installing the eSIM with that code
proceSS. Need Help ?

The service is now active as the order has completed

e Do not delete the eSIM from
the device in the event it If you download the eSIM and it doesn't find the network, notify your Authorised
doesn’t flnd the network after ::{ekpresentatlve Do not delete the eSIM from your device. For more help, go to

. . ink;
the installation. You need to -
notlw your Authorlsed Didn't request this eSIM?
Representative in this case. Email us immediately at telstraenterpriseaccountteam@team felstra com
67 | This is the attachment from the

email above for the confirmation
code.

Notes:

¢ Only send the relevant code to
the person installing the eSIM
for the respective device.

e These code won'’t expire until
the eSIM profile has been
downloaded and installed on
the device.

<

eSIM confirmation code/s for order ID:  TOXBA!

Please pass on the relevant code to the person installing the eSIM.
HiCustomer,

The eSIM/s for the following mabile number/s are ready to download, When prompted on the relevant device,
please use the @SIM cor code 1o the service

The eSIM installation instructions can be found at_hitps:/fwoww. telstra com. sy i J ort/esim

These codaels won't expire untdl the eSIM profile/s has been downloaded and installed on the devicals.

Telstra will never call you or the end user to ask for these codels

End User Service number Device EID Confirmation code

04, &) 3
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68 | D. eSIM Bulk Activation
( Home Services Tracking v  Tools
On the Home page, there are 2 E—,
ways to place a new eSIM single o
order:
c) through the Start Order menu Magt the ew Status pip
dI’OdeWﬂ 7 The power of Gemini, superchar
d) through the tiles under Place <D
and Track Order section
In these scenarios, click on Mobile .

CPO04b Digital eSIM Ordering in TOX

delstra

Plans.

=

Devices and accessories
Mobile plans

Replace SIM

Device retums

Change plans

You will then get navigated to the
product ordering catalogue page.

Place and track orders

Devices & accessories

Mobile plans

Order tracking

Trac

69

Click on the plan type to see the
range of eligible plans.

Filtering options as per below:

Select 5G or 4G network as
desired.

VOICE Mobile Broadband

CBS Test Adaptive Enterprise Wireless CBS Test Adaptive Mobile Broadband

Choose a plan term to go with

. VOICE
your device.

Technology

Or you can type in the plan name
on the search field.

Plan name

Q_ Enter the plan name

Filter by Duration

REGISTERED TELSTRA®
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Step Description
70 | Choose your plan and click on

delstra

Detailed Actions

Displaying & out of 15

Order Now.

Adaptive Mobile
Enhanced Plan - Lane...

Voice

Unlimited domestic calls &
messaging

Data
100GB Shared Domestic Data

Data speed

Adaptive Mobile Entry
Plan with Add-on

From $60.00 /mth
Data Allowance
Unlimited

Maximum Speed
100MB/s

Voice Allowance

Adaptive Mobile Voice
Plan Bundle

From $40.00 /mth
Voice Allowance
5gb

Data Allowance
10gb

Maximum Speed

Adaptive Mobile
Executive Plan

From $120.04 /mth

Data Allowance
200GB Shared Domestic Data

Maximum Speed

Unleashed speed

Voice Allowance

Unlimited domestic calls &

Unlimited 25gbps
Unleashed speed Adaptive Motite Essential Plan naw

Adaptive Mabile Enhanced Plan - Lane
addan

messaging
Tis ¢ relstea Mosile Smartahan:
planAdaptive Mobilty 1.0 Plans : Adaptive
Mabile Epic Plan

Note: eSIM is only available in
Plans Only and not available if you
are adding a device on the plan

s ™ {
( Order Now ) ( Order Now ) ( Order Now ) ( Order Now )
- S
71 | Enter the quantity of plans you —
would like to buy. For this T vome i rocin o v W @ N
scenario, enter quantity of more Home / plan 7 Adeptive bl Executive Plan
than 1.
Adaptive Mobile Executive Plan
Notes: oo S bt e e
- Maximum order quantity
. . Unit Price $ 120.04 /mth
depends on the unit price of —
the item you are ordering; Enternumiberofsenvices required (Heximam 398 e fem)
o More than $0, maximum S
order qty is 999 EETT—
. . Do you want to buy devices with your plans?
o If It IS amountlng to $0 ’ \/No.Pl.ansOnly\\\/Ves.BuyDev\oes\\
maximum order qty is -
5000
- Inthe event you enter a
quantity over maximum order
limit, TOX will show an error
message in red text.
72 | Click on No, Plans Only button. TahnCPA Cartomariat

C

‘ Home Services Tracking v  Tools v (ALY v @ v
3

Home / Plan / Adaptive Mobile Executive Plan

Adaptive Mobile Executive Plan

Voice Allowance
Unlimited domestic calls & messaging

Maximum Speed
Unleashed speed

Data Allowance
200GB Shared Domestic Data

Pricing
Unit Price § 120,04 /mth

Quantity
Enter number of services required (Maximum 999 per item)

2

@ rurchase more items?
Do you want to buy devices with your plans?

| ( No.Plans Only |[Ves. suynevioes>

REGISTERED TELSTRA®
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

73 | Select your Billing account from
the dropdown. Biling optons

~ Billing options

Note: This is the account that the
order amount will be charged.

@. Billing account

Billing account

~]

74a | Enter User Details.

Enter User Details

. 1
Three ways to enter user details: BRI o) on |

| O i to upload You can only upload to the number of servic

1) Use your own user information
or

User Details

2) Upload users from file or
3) Add new users B8

No Data Found

74b | In this example, we choose option
1. Put a tick on the box, then some Enter User Details
of the fields will automatically be se oy nformtion | 0R on
popLIIated With your details- | o It the provided to upload mere than 50 user details. You can only upload users up to the number of services needed
Click on the ‘I need to’ dropdown Enter st ptionsty costcnter coptinat
field and select: Activate an eSIM J———,
digita"y Iwant to Please select sIM Card
Select /' Select SIM -
Notes:
e  The SIM type required is actvteExtetng blank s crd —— Costeonter @tons)
determined by the device. ' |
Ensure you check if the device i
is physical SIM only , eSIM o M | it i
only or can support dual SIM () (D

(Physical SIM and eSIM)

e eSIM can be downloaded via
physical QR card or sent
digitally. If you prefer QR
cards, select either ‘Request a
new SIM card’ or ‘Activate
Existing Blank SIM card’.

Note: You can refer to steps 24a
to 24l for guidelines on option 2
and option 3 in entering user
details

REGISTERED TELSTRA®
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Step Description
74c | Two additional fields will be added
in your screen.

Under the ‘Activation Method *
dropdown field, select eSIM
carrier activation.

Detailed Actions

delstra

Enter User Details

use my information  OR Upload different users from file OR Add new different users

Enter User Name

Iwant to

Activate an eSIM digitally

provided sampl

Enter email (Optional)

Please select activation method

select

upload more than 50 user details. You can only upload users up to the number of services needed

Cost center (Optienal)

Add device EID

|

Enter User Name

Iwant to

select

|
7

SIM carrier activation

ey e am

Please select SIM Card

select SIM v

]

Cost center (Optional)

Duplicate data

|

- ~
( cancet ) (SIS
\ J

74d | Once you selected ‘eSIM carrier
activation’, an additional email field

will be added in your screen.

This field is not editable and will
only mean that the confirmation
code will be sent to the authorised
person logged into TOX who is
placing the order.

Enter User Details

Use my information

Enter User Name

OR Upload different users from file OR Add new different users

Enter email (Optional)

| @ 1tis recommended using the provided sample spreadsheet to upload more than 50 user details. You can enly upload users up to the number of services needed

Cost center (Optional)y

|

t 2@mail.telstrallly
I want to Please select activation method Add device EID
Activate an eSIM digitally v eSIM carrier activation -
Confirmation code will be sent to this email /
2@mail telstra-cay |
Duplicate data
Enter User Name Enter email (Optional) Cost center (Optional)
test dmail telstra-ca
I want to Please select SIM Card
Select A Select SIM -

Ve ™
( cancel ) (EEEENNIESS
N v

74e | Populate the Add device EID

field.

Notes:

¢ eSIM compatibility can be
determined if the device has
an EID. EID details can be
found on the device under
settings or if you dial *#06#

o New Digital eSIM activation
only need the device's EID to
identify the device. Once EID
has been provided, TOX will
send the eSIM directly to the
device as a natification.

e You need to connect to Wi-Fi
to download and install the
eSIM and enter the
confirmation code which will

Enter User Details

@ tis recommended using:

Enter User Name

I want to

Use my information  OR Upload different users from file OR Add new different users

the provided

to upload more than 50 user details. You ol

Enter email (Optional)
@mail te

stralfh

Please select activation method

users up to the number of services needed

Cost center (Optional)

Add device EID

Activate an eSIM digitally

eSIM carrier activation -

89C

Confirmation code will be sent to this email

@mail telstra-cav
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Step Description

be sent via email after the
order has been completed.

e Confirmation Code email will
be sent to the authorised
person logged into TOX who is
placing the order.

delstra

Detailed Actions

74f

TOX will throw an error message
specific to device EID field based
on the following instances below:

- when device EID field is left
blank

- if the entered EID is not a 32-
digit number

- ifitis an invalid device EID

- if the device EID has been
used in another inflight order.

- Inthe event, you need a new
SIM to get activated
immediately, you can still use
a physical SIM or QR Card.

- ifthere is a duplicate EID
when populating the user
details section for bulk orders

Enter User Details

Use my information  OR Upload different users from file OR Add new different users

| @ tis

to upload more than 50 user details. You can only upload users up to the number of services needed

Enter User Name Enter email (Optional) Cost center (Optional)

est 2@mail. telstra i\

|

I want to Please select activation method Add device EID

Activate an esiM digitally - I

eSIM carrier activation -

89

|

A o eter toproceed

Confirmation code will be sent to this email

'@mail telstra-cav

The entered EID is invalid or in an incorrect format. Please check

749

Populate the remaining fields by
following the same steps as
above.

Once all mandatory fields have
been populated, click on the Save
User button.

Important! Ensure you have
entered the device EID correctly. If
there is a mistake after you submit
this order, you will need to raise a
ticket for support to assign the
eSIM to the correct device.

Enter User Details

Use my information  OR Upload different users from file OR Add new different users

| Q tis using the toupload more than 50 user details. You can only upload users up to the number of services needed
Enter User Name Enter email (Optional) Cost center (Optional)
OO OO @mail.telstralh
I want to Please select activation method Add device EID
Activate an eSIM digitally - I eSIM carrier activation - 8

Confirmation code will be sent to this email
@mail telstra-cav
Enter User Name

Enter email (Optional) Cost center (Optional)

Duplicate data

@mail telstracay

I want to Please select activation method Add device EID

eSIM carrier activation - 890

Activate an eSIM digitally - I

Confirmation code will be sent to this email

@mail telstra-cav
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delstra

Step Description Detailed Actions

75

Once user details have been
added, click on Add To Cart
button to proceed to the next page.

Enter User Details

M Usemy information  OR

| ° . can ot

User Details
Basic search
Search user details

Search ( searcn ) x

Showing 1-2 af 2 ltems. Homsperpage | 4 -

user name Email Costconter  SiMcard  Activationmethod  Device E1D
‘amat testra cave com Tesrassh e cwrerseaten 69

Tonai testra-cave com TeSTASSM  eSMcHTH st 09

e oo

|9 eor it saved sucosssha

76

This will add the transaction to the
Shopping cart.

Click on the View Users dropdown
to review user details you have
entered in the previous step.

T o i o o

Home / cart
Shopping Cart (1) Claar Cart

‘Adaptive Mobila Exacutive Plan o

Total stright esst sos0

| P

77

In the event the user details are
incorrect, click on the 3 dots and
select delete. This will delete the
service number details in the order
and will also reduce the quantity in
the shopping cart.

If all user details are incorrect,
click on the Close button and
delete the item in the shopping
cart. You will then need to start
placing the order again.

Otherwise, click on the Close
button.

User details

Basic search

User Name.

[— x

Showing 1-20f2items

() 3) smetorme[ e ()
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CPO04b Digital eSIM Ordering in TOX

Step Description

need to add more items in the
order.

order.

78 | Click on “Continue shopping” if you

Click on Checkout to finalise the

Detailed Actions

elstra

( Home Services Tracking v  Tools v Startorder v

Home / Cart

Shopping Cart (1)

Adaptive Mobile Executive Plan

=) New service
= Quantity:2  Unit price: $120.04 /mth
Sub total: $ 240.08 /mth
Billing account number 4|

View users

Clear Cart
Payment summary
Total outright cost $0.00
Total redemptions $0.00
Total monthly cost $240.08
“Free dalivery. All prices are GET inclusive.

Checkout
-

e ™
( Continue Shopping )
AN S
79 | Enter the delivery details following
the prompts. & vome sonieos rckng [ Tots © 9 @hmmem
Notes: R
- Populate all the fields unless Checkowt
marked “Optiona/”. “ @ Al fields are required uniess marked optional |
- Select the address from the petrervatate
dropdown field, otherwise’ Ordered by Name of the recipient
select “Use a different { ‘
address” ot P et iy e
I Select ‘——4. l

Use a different address
23 Main Street, Pyrmont, New South Wales, 2009

GRAFTON BREWERY, STORAGE AREAS, GRAFTON, NSW, 2460

NSW POLICE, COOPER ST, COOTAMUNDRA, NSW, 2590

MORETON BAY TRAILER BOAT CLUB, QLD18FT SKIFFS, MANLY, QLD, 4179

NSW FISHERIES RUCKINGRONG RN._GILLENRAH NSW 2700
| ot vl

correct address from the list
provided.

record from the dropdown list.

80 | If you choose to use a different
address, you need to search the
address from the designated field
as highlighted. Then, select the

If the address is not on the list,
select an address that match the
Suburb, Post Code, and State.

In this example, we choose the 1st

Delivery address
Note : 4 PO BOX addres:

Select address

Use a different address

Search address \
I 778 Gabriela Street
LN

178 GABRIEL STREET, CLOVERDALE WA 6105

GABRIEL GARDENS 132 GABRIEL STREET,
CLOVERDALE WA 6105

12 GABRIELLA STREET, BELLAMACK NT 0832

11 GABRIELLA STREET, BELLAMACK NT 0832

10 GABRIELLA STREET, BELLAMACK NT 0832

Input Value

Cost center reference (optianal)

mplation latter will ba sent ta your email address. To send additional natifications, type ana or more emall a

dresses, separated by commas.
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CPO04b Digital eSIM Ordering in TOX

Step Description Detailed Actions

81 | Once you select an address

Delivery address

record, click on the pencil icon to P ———
modify the address details setect ndress

Search address
Enter address

Address

178 GABRIEL ST, CLOVERDALE WA 6105

Add to my address book

82 | Modify Address Line 1 and 2 as ——
highlighted with the correct details. [P

Select address

Note: City / Suburb, State and Use s dierent address

Post Code cannot be edited. If this I

is incorrect, go back to the step ot airess

a bOVe - Address line 1 Address line 2 (optional) City / Suburb
178 GABRIEL ST CLOVERDALE
State Post code
WA 6105

Add ta my address book

83 | Once you modify the address, you

Delivery address

have option to add this record in
the company address book / selctaddress
profile by putting a tick on the box s differnt acress .

as highlighted. Search adenss

Enter address

SCrOII down to Continue pOpUIating Address line 1 Addresslinez(nptmnal) Cwlyf&‘uhurh
the remaining fields.
State Post code
WA 6105

™ Add to my address book

84 | Inthe event, you need to add a
Customer based Purchase
Order Number, use the
designated field as highlighted.

Purchase order number (optional) Cost center reference (optional)

&

\ |

Cannot contain & commas, quotes (or ")

Enter customer email address to receive completion letter

When a special character is Compleionette il be sent toyour emil ass. o send aditionalnotfications, type one o o email aciesses, separate by commas
entered into this field, which is not \
acceptable in the backend system,

an error message will be shown: e ity B i e s i

Cannot contain &, commas,
quotes (‘or ).

Note: All other characters are
acceptable as long as there is no
error message.
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CPO04b Digital eSIM Ordering in TOX e'Stra

Step Description Detailed Actions

85 | Customer email address field
can be used if you need to send
email notifications and completion
letter to other email address aside

from your email address in TOX et e e i sty e
records.

Purchase order number (optional) Cost center reference (optional)

Input Value ‘

Comments (optional)

Commentary field is for yourarga useonly. Activation and shipping will not have visibility on this content

86 | Comments field is for your
organisation’s internal use only.
Activation and shipping will not
have visibility on this content.

Purchase order number (optional) Cost center reference (optional)

Enter customer email address to receive completion letter
Completion letter will be sent to your email address. To send additional notifications, type one or more email addresses, separated by commas.

Input Value ‘

Comments (optional)

Commentary field is for your organisation's interal use only. Activation and shipping will not have visibility on this content

87 | Once all fields are populated,
scroll down to Checkout
Summary section. Payment summary

Adaptive Mobile Executive Plan
= Total outright cost $0.00

Checkout Summary

Quantity:2 Total redemptions OED

Click on Confirm Order button to m
submit the order. ey At

/
Note: While your order is getting | |

submitted, a processing icon will C S—— S
appear inside the Confirm Order
button.

88 | Once order has been submitted, e
the Order Confirmation page will L T R R @ v
d|sp|ay Home / Cart / Checkout / Checkout summary / Order confirmation

Click the My Orders button to Order Confirmation

navigate to the My Orders page in Thani you For Your Order - TOX o
Tox &

Help Privacy and terms
Enterprise support 7 Telstra Order Exchange tarms and conditions 71
Check for outages A Critical Information Summaries (CIS) A

Our Custemer Terms 21
Your detaits 71
Privacy statemant 7

Accoptable use palicy A
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CPO04b Digital eSIM Ordering in TOX e’Stra

Step Description Detailed Actions

89 | The customer who is the recipient
of the ordered items will also

receive an Order Confirmation {
email with a summary of the order
detai|S Request submitted We're working on it Completed

(-] O @]

Note: This is only when order was

submitted successfully. We've received your order

Hi 1,

Here are your order details

Order Exchange Reference Number: TBAPO

Order Date: 31 July 2025

Ordered By: .

Organisation; | N

Delivery Address: § N ACT 2617
Customer PO Number: n

90 | Once order has been completed,
an Order Completion email with
Order Completion Letter as an ‘
attachment which provides details
of the order will be sent.

Request submitted We're working on it Completed

L] ] [

We've completed your order

Hi TestSS,

Thanks for ordering online with Telstra Order Exchange. We're pleased to let you
know that your order TOXBA! has been completed, and your
preducts/services are now ready to use.

‘We've attached the details of your order.
You can also view your order details by clicking on My Orders from the Telstra
Order Exchange homepage.

If you need any further information or support, please contact your Service
Delivery Team on 132 253.

Thanks,
Your Telstra team
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Step Description Detailed Actions

CPO04b Digital eSIM Ordering in TOX

delstra

email above for the confirmation
code.

Notes:

¢ Only send the relevant code to
the person installing the eSIM
for the respective device.

e These code won'’t expire until
the eSIM profile has been
downloaded and installed on
the device.

91 | Also, once order has been

completed, an eSIM Download (

Instruction email will also be sent

to the authorised person logged

intO TOX WhO iS p|aCing the Order Request submitted We're working on it Completed

with eSIM Confirmation Code as © © ©

an attachment. . . )

Here's the eSIM confirmation code

NOteS: Please pass on the relevant code to the person installing the eSIM

e As per this email, the person
who will be installing the eSIM Hifrom Telstra,
is the one who needs to Order IDTOX 0,
complete the installation -

H H H To complete the installation of the eSIMs you requested, please share this link
process by fO”OWIng the Imk n or the instructions, directly with the person installing the eSIM on the
the email. respective device.

[ Attached in this email is the The confirmation code that must be entered can be found attached. Do not
Confirmation COde that W||| be forward the attachment to every end user listed, only send the relevant code to
required in the inSta”ation the person installing the eSIM with that code
proceSS. Need Help ?

The service is now active as the order has completed

e Do not delete the eSIM from
the device in the event it If you download the eSIM and it doesn't find the network, notify your Authorised
doesn’t flnd the network after ::{ekpresentatlve Do not delete the eSIM from your device. For more help, go to

. . ink;
the installation. You need to -
notlw your Authorlsed Didn't request this eSIM?
Representative in this case. Email us immediately at telstraenterpriseaccountteam@team felstra com
92 | This is the attachment from the

<

eSIM confirmation codefs for order ID:  TOXBA

Please pass on the relevant code to the person installing the eSIM
HiCustomer,

The eSIM/s for the following mobile number/s are ready to download. When prompted on the relevant device,
please use the associated eSIM confirmation code to complete the service activation

The eSIM installation instructions can be found at_https://www telstra.com.awbusiness-enterprise/support/esim
These code/s won't expire until the eSIM prafile/s has been downloaded and installed on the device/s.

Telstra will never call you or the end user to ask for these codefs.

End User Service number Device EID Confirmation code
04: P 5
04; 2 7

***end of process / steps***
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