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Telstra Enterprise — Telstra Order Exchange (TOX)
Customer Portal

DES Access and Device Management via TOX

Business unit Issue date Document ID
Telstra Enterprise 9/08/2026 CP32
Audience

Enterprise Customers using Telstra Order Exchange (TOX) Customer Portal.
Note: This work instructions are for Admin Users view perspective.
Summary

The Device Enrolment Service (DES) is a free service where Telstra will enrol enterprise device IMEIs
directly with the respective manufacturer so that,

1. When the device is powered on from a factory state, the device automatically connects to the
customer’s mobile device management platform and retrieves all the company apps and IT
policies that an employee requires to do their job.

2. The device is locked to the company so that if it's lost it cannot be used by a person outside the
organisation.

As a pre-requisite a customer must have a mobile device management platform (MDM) and must
configure their CIDN in TOX before they can use the free service.

Telstra supports the enrolment of these device manufacturers via TOX:
e AppleiOS

e Samsung Android

e Google Android (i.e. all other non-Samsung devices)

Telstra keeps a record of all devices purchased by enterprises so they can see and export the enrolment
status of their devices and enroll/unenroll these manually if required post purchase.

The purpose of this document is to provide detailed step by step instructions with screen views on how
DES (Device Enrolment Service) Customers should be able to manage their DES devices via TOX. This
includes details such as:

e Getting a Customer ID prior setting up a DES account

e Setting up DES Account via TOX after getting a Customer 1D

e Managing Device Enrolments

e Managing Device Withdrawal
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e Managing Device Disowning
e View DES Dashboard

e View Enrolment History

Business Rules

e TOX will enrol devices at the time they are dispatched from the warehouse so when they
arrive, they are ready for the customer. If a device order goes into backorder and the order is
cancelled, the devices will not be enrolled.

e Only devices in Not Enrolled, Error Enrollment, or Withdrawn status can be enrolled.
¢ Inthe event a device(s) is in Withdrawn status, it can be enrolled again.

¢ Inthe event a device(s) is in Disowned status, it cannot be enrolled again by the same
customer.

e For Faulty Returns with DES, the IMEI from the original order is disowned automatically
after the return order is placed. Then, the replacement device IMEI gets enrolled
automatically when the replacement device is dispatched. Withdrawal from DES environment
should be actioned prior return of the original device.

e For Change of Mind Returns with DES, the original IMEI is disowned automatically once the
return assessment is completed.

e For ARO device with DES and contract termination, the device(s) do not get disowned even
after termination of ARO contract. To disown the device(s) in this instance, need to trigger the
request via TOX DES screen/page.

e For a Lease Device(s) with DES, once the device(s) gets returned, it will be disowned
automatically.

e Admin Users can access the DES registration page in accordance with assigned permissions.
Other roles can be assigned permission to access DES.
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Step Description " Detailed Actions

1 Getting a Customer ID e To get a CustomerlD from Apple:

Before setting up a DES
Account via TOX, you will need
a Customer ID.

Setup an Apple Business Manager account

at https://business.apple.com/ and configure Telstra's ResellerI|D
1A586DA0 into this account. Apple will then provide you with a
Customer ID that you then enter into TOX to setup a DES account.

e To get a CustomerlID from Samsung:

Setup a Samsung Knox Mobile Enrolment account at
https://www.samsungknox.com/me and configure Telstra's ResellerID
1A586DA0 into this account. Samsung will then provide you with a
customerlD that you enter into TOX to setup a DES account.

e To get a CustomerlD from Google:

***Follow steps below (1a to 1e)

1a | Getting Customer ID from Google

Pre-requisites: You must have one of the following Mobile Device Management (MDM) servers configured to use
Android for work. It may include but not restricted to the list below:

e VMware AirWatch
e Mobilelron

e Citrix XenMobile
e IBM MaaS360

e SOTI MobiControl
e BlackBerry UEM

e Microsoft Intune

1ba | Once you have complied to the
pre-requisites above, configure
your MDM profile via TOX.

Log in to the TOX Customer
Portal.

On the Home page, there are 2
ways to access:

Place and track orders

a) through the Tools menu
dropdown

In this scenario, select Device
Enrolment Service as Devices & accessories Mobil plans Ordertracking
highlighted.

You will then get navigated to > > >
DES Settings page.
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Step Description " Detailed Actions

CP32 DES Access and Device Mgmt via TOX
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1bb | b) Or scroll down through the
tiles under Manage Manage services
Services section.
. ] L
Select Device Enrolment 2 =t
Service as highlighted. ‘View and update services Return device Replace SIM Change plan
You will then get navigated to —
DES Settlngs page- Reports Order dashboard Mobility fleet care report Mobile Device Management
1c | Configure your MDM profile by
clicking on MDM settings menu " G ® 5
before you can set-up your DES T
account.
View device enrolment status
=
(D) Receive status emails
Apple device enrolment program
Enrolled Enrolled date Customer ID
("o | [ commmery o "
[ ]
KNOX mobile | program
1d | Click on the Add New button.

Home / View device enrolment status
View device enrolment status
DES seftings  MOM settings

DES / Customers / Customer details / Mapped MDM profile

< Mapped MDM profiles

o Data Found
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Step Description

1e

Select your MDM type from the
dropdown field and complete all
the mandatory fields.

Click on the Add button after
inputting all the required MDM
details.

Notes:

- Anotification message will
appear on your screen
advising that your profile has
been added successfully.

- Your Google Zero Touch
service is now ready and
you can start enrolling
compatible Android device
models after setting up your
DES account.

- It might take up to 24 hrs
before this MDM profile
configuration becomes
active.

" Detailed Actions

delstra

View device enrolment status

DESsettings  MDM settings

Mapped MDM profiles

Add MDM profile for Telstra demo

MOM type

N

‘General MDM details

Company name

Company support email

Company message

Default language

Profile name

Support phane number

Profile name

Default MOM profile

Leave all system apps enable

Default Wi Fi network

2a

Setting up a DES Account via
TOX

Once you get a Customer ID,
you can now setup your DES
account in TOX.

Log in to the TOX Customer
Portal. On the Home page, there
are 2 ways to access DES:

a) through the Tools menu
dropdown

In this scenario, select Device
Enrolment Service as
highlighted.

You will then get navigated to
DES Settings page.

Place and track orders

Devices & accessories

Mobile plans

Order tracking
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Description " Detailed Actions
2b | b) orscroll down through the
tiles under Manage Manage services

Services section.

Select Device Enrolment - . El Sl

Service as highlighted . ‘View and update services Return device Replace SIM Change plan
You will then get navigated to .
DES Settings page. ' ' -

Reports Order dashbosrd Mobility fleet care report Mobile Device Management

Device Enralment Service

3 This is the default screen for

customers who have never T ome oo kg~ ol w @R
setup their DES account
previously.

View device enrolment status

They won’t have a Dashboard —
and Devices menu/page.

DES notifications sent to

Type one or more addresces, ceparated by commas.

Until the DES account is set-up,
a user cannot see any other [T—
DES screens.

Apple device enrolment program

Enrolled  Enrolled date Customer ID

Automatically enrol all new Apple devices purchased
I No

Samsung KNOX mobile enrolment program

DDIMMIYYYY [a]

Enrolled Enrolled date Customer ID
(o | [ J— - }

‘Automatically enrol all new Samsung devices
purchased

No
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Step Description " Detailed Actions
4 Start setting up your DES
account by populating the fields L S n (@D
as follows: :

Home / View device enrolment status

a. Email Address for DES
notification. Press the Enter
key to input the value in this oS setings
field.

b. Tick the box to Receive ‘
Status Emails (when the
device gets enrolled,

View device enrolment status

Receive status emails

Wlthd raWn, or dISOWI’led) Apple device enrolment program
c. Customer ID (available as S ik
. m IDD}MM/VVVV [a} l
per step mentioned above) )
Automatically enrol all new Apple devices purchased
d. This is set to No by default. [ e -

Click the dropdown arrow
and choose Yes if you wish

Samsung KNOX mobile enrolment program

) Enrolled Enrolled date Customer 1D
to automatically enrol a new [ Jip— o) [
devices which will be : ‘

Automatically enrol all new Samsung devices
purchased. EEET

No

5 In this example, we are trying to

enrol all Apple and SamSUng Apple device enrolment program
devices into the DES program. Enrolled  Envolled date Customer D
m oMY o) ‘ 7

Note: highlighted in yellow are
the fields which have been
populated for this specific

Automatically enrol all new Apple devices purchased

- -]

eXampIe_ Adjust these f[eld Samsung KNOX mobile enrolment program

detail S ba Sed on your Enrolled  Enrolled date Customerid

requirement. R | o o ||
Automatically enrol all new Samsung devices

Click Save. bl

5 ]

Google Zero Touch program

/ R
(  Cancel
N S
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Step Description

" Detailed Actions

6 A notification will appear on top
of the page advising that request
has been successfully
completed.

Notes:

- The Enrolled status has
been changed to ‘Yes’. This
means you can now start
managing your devices.

- The Enrolled Date field will
get populated automatically.

DES notifications sent to

Type one or mere addresses, separated by commas.

SreenivasuluSiddavatam Reddy@team telstra.com YzFKYmE41808141035@mail telstra-cave.com ) NihiZTBID508114239@mail telstra-cave.com @@

YTBMYWU10610153154@mail telstracave.com € Input Value

Receive status emails

Apple device enrolment program

Enrolled Enrolled date Customer ID
/

Automatically enrol all new Apple devices purchased

a7

8/12/2025  ge ] ]

No -

Samsung KNOX mobile enrolment program

Enrolled Enrolled date Customer ID
=

Automatically enrol all new Samsung devices
purchased

8/20/2025 s ® ]

7

o -|

Google Zero Touch program

4 A
Cancel ]
- J

7 You now have access to the
Dashboard and Devices
menu/page.

You can now manage device
enrolments for Apple and
Samsung devices at this stage.

Note: Follow same steps above
for Google devices (other
Android devices).

JohnCPA Gustomertest
( Home Services Tracking v  Tools v Start order v @ v

Home / View device enrolment status

©

View device enrolment status

N N N A

Dashboard DES settings Devices MDM settings

Vs NN
"N ( samsung ) (  Google
\ J\ J

Enrolled platform

Apple DEP Last enrolled date
2025-08-12 04:30:00

Apple enrolment history

Past day

Past week Past month
® o 0
Total devices
631
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Detailed Actions

( Home Services Tracking v  Tools v Start order A=}

Home / View device enrolment status

Step Description
8a Managing Device Enrolments

JohnCPA Customertest

N v

857075778

Navigate to Devices list by
clicking on the menu as
highlighted.

View device enrolment status

ST — oW setings

In this example, select Apple on
the menu.

Note: Use the search fields as

Basic search

G () (o

necessa ry Date from Dateto Order number
[ DD/MM/YYYY B‘ [ DD/MM/YYYY @l Input Value I
Device status Device IMEI/ Serial
Select hd Select - I Input Value I
-
8b | Otherwise, scroll down to the list
Of d eVi ces. Wi(hdrawselectsd Disown selected
Showing 1-8 of 352 items Items per page
Select a Specific deVice(S). Order number Device Ordertype  Date added IMEI/Serial Device status Action

TOXB 50 Apple Iphone 16 Pro Max black titanium 128GB 02/12/202517:38:09 (::\ Not Enrolled
C I |Ck E n I’0| se I ected as \ ToXB 20 Apple Iphone 16 Pro Max black titanium 12868 02/12/202516:16:31 37 () NotEnrolied
h |g h I |g hted . O Toxe 60 Apple Iphone 16 Pro Max black titanium 12668 01/12/202516:18:15 3 () NotEnrolled
D TOXB 20 Apple Iphone 16 Pro Max black titanium 128GB 01/12/202514:54:25 4 Error Enroliment
W Toxe 70 Apple IPHONE 162 5G 12868 Black 28/11/202521:33:43 () NotEnrolled
W e 60 Apple IPHONE 16e 5G 12868 Black 26/11/202521:29.08 () Not Enrolled
m T 50 Apple IPHONE 162 5G 12868 Black 26/11/202521:06:55 % Error Enroliment
m e 40 Apple IPHONE 16e 56 12868 Black 26/11/20252039:18 El Error Enrollment

> Jumptopage E] of 44

A pop-up message will appear
on your screen asking if you
would like to proceed with the
enrolment.

Click Yes, proceed to continue.

Click No, cancel to exit.

Enrol device

This will enral selected devices. Are you sure you want o proceed?
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Step Description " Detailed Actions

10a | If selected Yes, a successful
enrolment notification in green Viewsevice spoiment e
banner will appear on your — - ||° R,

screen. (=)o)

Note: The device status will B

show Pending Enrollment. It — | os— . fj:;":::’
may take up 24 hrs to complete p— e
the enrolment process. -] [soe ] [imavae

( search ) x
\ J

Enrol selocted  Withdraw selected Disown selocted

Showing1-8 of 362items Htemsperpage | 8~

Ordernumber  Device Ordortype  Date added IMEY/Serial Device status Action
Appie Iphone 16 Pro Max biack ttanium — 02272025 Pending
o 12868 | ety 7 ® exoument
T e
ToxBA Parchas ot Encolled
| | 12568 (Puchased| 473800 :
. Aopie Iphone 16 Pro Max biack Hanium e — T

10b | Note that only device(s) in

statuses below can be enrolled.
Otherwise, TOX will throw an (Csowen )
error.

Enrol selected Withdraw selected Disown selected
A ‘You have selected some devices that cannot be enrolled. Only devices in Not Enrolled, Error Enroliment, or Withdrawn status can be enrolled.
Not Enrolled \
- Showing 1-2 of 2items Items per page 8 -
rror Enrollmen
- Withdrawn O et

Device Order type Date added IMEl/Serial Device status Action
7] TOXBE Apple iPad GEN & 20/10/2025 16:57:52 " @ Pending Envollment
TOXBE Apple IPAD PRO 13 56 Black 29/10/2025 22:05:55 3 @ Pending Enroliment

R —
< |1 > Jumptopage| 1 |of1( Go )
h s

11 Once enrolment request has
been completed, Status W|” View device enrolment status
move to: Enrolled

Dashboard DES settings Dovices MDM settings

Note: Customer will also receive [ o Il
an email notification once the
enrolment is completed. Basic search

Date from Date to Order number
DD/MMIYYYY B | | commarvvyy B | | wput vaiwe

Device status Device IMEL/ Serial
Select - | Select - Input Value

Search ) X
“~ J
Envol selected Withdraw selected Disown selected

Showing 1- 8 of 648 items Memsperpage | 8~

1 order number Device Order type Date added IMEl/Serial Device status Action
ToxE Apgle IPAD PRO 13 56 Black 01/04/2026 16:5215 ) Ermor Envoliment
"] TOXE pple [Phone 16 Pro Max Desert Ttanium 12668 (Purchased | 20102/2026 17:2829 @ Enrolled : |
ORD_ ‘Apple iPhone 16 Pro Max Desert Ttanium 12668 | Purchased | 31/03/2026 16:11:03 1" () NotEnralled
ToxE Apple IPAD PRO 11 30/03/2026 17:2612 3 Not Envolled
Toe Agpis IPAD PRO 11 2010372026 17:26:12 ) Netemvolss
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Step Description Detailed Actions

12a | Managing Device Withdrawal e —
Home Services Tracking v  Tools v Starlmder =] JQHN v

Navigate to Devices page by Home / iew davic vlment taus
clicking on the menu as
hlghllghted View device enrolment status
Dashboard DES settings Devices MDM settings

In this example, select Google

on the menu. { =

Note: Use the search fields as M esicsoaren
necessa ry Date from Date to Order number
DD/MM/YYYY = ‘ DD/MM/YYYY ) ‘ Input Value ]
Device status Device IME/ Serial
Select v | | select ‘ Input Value ]

Search X

12b | Otherwise, scroll down to the list
of devices.

x
Select a specific device(s). mmmmm
Click Withdraw selected as Showing -8 f 208 tams Hemsperpage | 5 <

h Ig hi Ig hted. = | ordernumber Device Order type Date added IMEI/Serial Device status Action

0 | Toxes Google Pixel 2 XL 21/11/202515:54:17 01 () Not Enrolled
0 | Toxe: Google Pixel 2 XL 13/10/2025 14:10:51 13 () Not Enrolled
[ | Toxe: Google Pixel 2 XL 21/11/2025 20:58.06 9 () Not Enrolled
| roxe ‘Google Fixel 2 XL 21/11/202517:08:36 ) () Not Enrolleg
W | Toxe: Google Pirel 2 XL 19/01/2026 18:26:48 () Not Entolled
| | roxe Google Pixel 9 Pro Black 12868 15/12/2025 16:53:09 () Not Enrolled
Ordert Google Pixel 2 XL 24/09/202515:33:59 57 @ Enrolied

D TOXB ‘Google Pixel 9 Pro Black 12868 Purchased 21/11/2025 16:22:02 19 O Not Enrolled

()2 0 > mmome [ ]om (o)

13 | A pop-up message will appear
on your screen.

Click Yes, proceed to continue
with the request.

Click No, cancel to exit.

This will unenvol selected devices. Are you Sure you want 1o proceed?

Note
Enter remaris to support his request

‘Withdraw google

@ Maximem 200 characters aliowed for comment
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Step Description " Detailed Actions
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14 | If selected Yes, a successful
notification will appear on your e e e [
Screen. Google Input Value ‘ Input Value
Partner code Date from Date to
Note: This will move the device [ oommrvee 8| [ conmr 0
status to Pending Withdrawal.
Search N X
It may take up to 24 hrs before =
the deV'Ce W|” move to Enrol selected Withdraw selected Disownselected Change customer
M/ithdrawn Status Showing1- 8 of 78 items ltemsperpage | &~ N
15 | Once withdraw request has
been Completed Status W|” View device enrolment status
move to Withdrawn Dashboard DES settings Devices MDM settings
Note: Customer will also receive
an email notification once the Basic search
withdrawal request is completed. Dato trom ordor number
DD/MM/YYYY @‘ DD/MM/YYYY @‘ Input Value I
Device status Device IMEI/ Serial
Wwithdrawn - Select ‘ Input Value I
( Search )] X
Showing1-10of 1 items Items per page
\:| Order number Device Order type Date added IMEI/Serial Device status Action
0O  Tearc Google Pixel 2 XL 17/09/202515:1217 4 @ Withdrawn
< > Jumptopage E] of1
16a | Managing Device Disowning e
{ Home Services Tracking v  Tools v &) soHn v
Navigate to Devices page by Homs / View deice smolment status
clicking on the menu as
h |g h||g hted View device enrolment status
Dashboard DES settings Devices MDM settings
In this example, select Google 7 ,
in the menu. \: Apple ) \: Samsungr
Note: Use the search fields as ™ gasic searcn
n ece SSa r‘y. Date from Date to Order number
DD/MM/YYYY @‘ DD/MM/YYYY @‘ Input Value ]
Device status Device IMEI/ Serial
Select - Select ‘ Input Value ]
\\ Search )I X
REGISTERED TELSTRA®
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Step Description Detailed Actions

16b | Otherwise, scroll down to the list

of devices.
x

Select a specific device(s). oot v i [ ]
Click Disown selected as s R
h | g h I | g hted i = ‘Order number Device ‘Order type Date added IMEI/Serial Device status Action

0 | Toxe: Google Pixel 2 XL 21/11/2025 155417 201 () Not Enrolied

[m} TOXB! Goagle Pixel 2 XL 13/10/2025 14:10:51 13 () Net Enrolled

|:| TOXB! Google Pixel 2 XL Purchased 21/11/2025 20:58:06 9 O Not Enrolled

|:| TOXBA ‘Google Pixel 2 XL Purchased 2171172025 17.08:36 9 O Not Enrolled

. TOXBA Google Pixel 2 XL 19/01/2026 18:26:48 () Not Enrolled

. TOXB# ‘Google Pixel 9 Pro Black 12868 Purchased 15/12/2025 16:53.09 O Not Enrolled

Orgert Google Pixel 2 XL 24/09/2025 15:33:59 57 . Enrolled

|:| TOXB# ‘Google Pixel 9 Pro Black 12868 Purchased 21/11/202516:22:02 9 O Not Enrolled

17 | A pop-up message will appear
on your screen.

Click Yes, proceed to continue
with the request.

Disown devices.
This wil dsown selected devices. Are you 3ure you want 1o procesd?

Click No, cancel to exit.

Note
Enter cemarks 10 sepport s request

@ Meximum 200 characters allowed for comment

18 | If selected Yes, a successful

notification will appear on your e 8] oo o] [ )
screen. X
Note: It may take up to 24 hrs Enlstected
before the device will move to PR . "mww:
Disowned status. 8 G conrwe [T owmme vk s o | s
. T o :
- e :
o EE.:'.":' — E
m} ;:...'z' —_— E
x o o |
o ;:...'z‘ s §
o ;:ul: conge :
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Step Description " Detailed Actions

19 | Once disown request has been

completed, status will move to: Showing1-7 o 7itoms Homs per pags
Disowned.

[]  order number Device order type Date added IMEI/Serial Devicestatus | Action
NOte. Customer will a|SO I’ecelve m o Google Pixel 2 XL 10/11/2025 21:50:54 8 Disowned
an emall not|f|cat|0n once the | Toer Google Pixel 2 XL 27/10/2025 20:56:53 3 Disowned
req uest |S Completed . ] TOXBA Google Pixel 2 XL 10/10/2025 20:46:00 7 Disowned

m o Google Pixel 9 Pro Black 12868 13/10/2025 16:12:08 3 Disowned

m o Google Pixel 9 Pro Black 12868 13/10/2025 16:18:43 8 Disowned

W TeaRc Google Pixel 2 XL 23/09/2025 16:02:30 4 Disowned

W TeaRC Google Pixel 2 XL 02/09/2025 13:26:41 0 Disowned

< @ > Jumptopage of 1

20 | View DES Dashboard

i Home Services Tracking v  Tools v " ;,5 . v
Navigate to Dashboard page by

clicking on the menu tab as
highlighted.

View device enrolment status

Enrolled platform

Apple DEP Last enrolled date

[ hcive ] 2025-08-1204:30:00

Apple enrolment history

R Past weak Past month
u 0
Total devices

352

21 | Select a brand: Apple, =
Samsung, GOOg|e ( Home Services Tracking v  Tools v w (&) . v

Home / View device enrolment status

(]

In this example we choose
Apple.

View device enrolment status

Dashboard DES settings Devices MDM settings

4 N N
[0 ( samsung ) Google )
N AN J

Dashboard will show:

- brand enrolment status (i.e.

ACtive) Enrolled platform
Ne e
- brand enrolment date '
- total devices enrolled in past ., Apple rotment istory
day, week, and month. e ——

- total Apple devices owned.
\A Total devices

352
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Step Description

22

Scroll down to Customer and

" Detailed Actions

delstra

Partner Enrolment section. Customerenroiments
267 0 0 62

This section will show: d .

a) devices status: Not ‘
enrolled, Enrolled, T “ o o b
Withdrawn, and devices with (<)

ErrO r. Partner enrolments

b) total quantity of devices . . . .
according to each status pevcss
above. !

c) percentage total of devices 0% 0% o% a0
per status.

23 | Scroll down to see the DES
DES devices list

Device List.

You can search using the IMEI /
Serial number or you can filter
based on Status as highlighted.

Then, click on Search button.

Basic search

Fend liment
Showing 1- 8 of 352items ending enrolimen

\ Device

Error enrollment

IMEI/ Serial IDES status
Input Value Select N I K Search )
Not enrolled

Export results set

toms per page

Sate enrolled Order number DES status
Enrolled
Apple Iphone 16 Pro Max black titanium 12368 ToXBA o Not Enrolled
Pending withdrawal
Apple Iphone 16 Pro Max black titanium 128GB TOXBA o Not Enrolled
o
Apple Iphone 16 Pro Max black titanium 12868 ! 3 ToxeA o Not Enrolled
Apple Iphone 16 Pro Max black titanium 12868 ‘ 3 ToXBA o Error Enrollment
Apple IPHONE 16 56 12868 Black TOXBA o Not Enrolled
Apple IPHONE 16e 56 12868 Black TOXBA o Not Enrolled
Apple IPHONE 16e 5G 128GB Black 15 TOXBA o Error Enroliment
Apple IPHONE 16e 5G 128GB Black . 30 TOXBA o Error Enroliment
< 2 3 JuthcDageE]ofM (E)
24 | View Enrolment History
View device enrolment status
Navigate to Devices menu.
Dashboard DESsettings ~ Devices  MDM settings
Click on the 3 dots under the . -
. . ( Apple )( samsung |
Action column to view the N
enrolment history of a specific
. Basic search
device.
Date from Date to Order number
DD/MM/YYYY @‘ DD/MM/YYYY @‘ Input Value ‘
Device status Device IMEV/ Serial
Select v Select ‘ Input Value ‘
e ~N
{ Search ] X
/
Showing 1- 8 of 204 items Items per page
[ Order number Device Order type Date added IMEI/Serial Device status Action
=3
[ Toxe Google Pixel 2 XL 21/11/2025 15:54:17 0 Not Enrolled ;-
O TOXB) Google Pixel 2 XL 13/10/2025 14:10:51 3 Not Enrolled
O TOXB) Google Pixel 2 XL 21/11/202520:58:06 F] Not Enrolled
| P—
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Step Description " Detailed Actions

25

CP32 DES Access and Device Mgmt via TOX

You will get navigated to the
device enrolment status page.

Here you can see the current
status of the device and the
enrolment history if there is any
(i.e. date when the device gets
enrolled, withdrawn, or disown)

elstra

( Home Services Tracking v Tools v Start order v

Home / View device enrolment status

View device enrolment status

Dashboard DES settings Devices MDM settings

< Google Pixel 2 XL

JohnCPA Customertest

= 1omm

)

Device serial MEI Dateadded
- [ Enrotied | 24/09/2025 15:33:59
Customer name cion Order number Error message
JOHN 8 3 -

History

Showing 1-7of 7 items items perpage | 20 ~
Time Order number Reseller ID Status
06/01/2026 22:15:03 3 @ Enrolied
06/01/2026 22:15:03 3 1 Send to GOOGLE for Enollment
05/11/2025 06:42:50 3 @ Partner Changed
04/11/202521:01:27 3 @ Withdraun
04/11/202521:01:27 3 1 @ Send to GOOGLE for Withdrawal
26/00/2025 15:08:43 3 @ Enrolied
26/00/2025 15:08:43 3 1 Send to GOOGLE for Enroliment

***and of process / steps***
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