
Rewarding solutions
for your business
All-4-Biz combines your
business telecommunication
services for great value.



More services.
More rewards.

There’s a Loyalty Bonus fund, which is 
available upfront on 24- or 36-month 
plans; or, if you take up a 48- or 60-month 
plan, you’ll receive an upfront Loyalty 
Bonus plus another top up at the start of 
your fourth year, when you stay connected 
for your contract term. You can use your 
Loyalty Bonus fund to offset charges via
a credit for eligible Telstra products you 
purchase or for eligible charges you pay.

You’ll have the freedom to add more 
services as your needs change, plus the 
�exibility to share your monthly included 
value across eligible �xed, mobile, 
broadband, Data & IP and other business 
services on your All-4-Biz account.

Simply choose the All-4-Biz Plan that
suits your business, then experience the 
rewards and convenience of a �exible 
communications plan.

Extra bene�ts

Need help?

Contact your Telstra account executive
or channel partner for details

Not sure who your Account Executive is?
Call 1300 835 787

telstra.com/business

Exclusive business offers, ABN required.

Our All-4-Biz offer
rewards you for 
combining your services 
with us—and the more 
services you include, the 
more you could get in 
rewards.



Identify the communications services
your business needs and combine them
on one All-4-Biz account. The more
eligible services you include, the higher 
the minimum monthly commitment you 
can choose. The higher the minimum 
monthly commitment, bigger the
Loyalty Bonus.

You can include most of your Telstra 
services on your All-4-Biz account 
including:

• Fixed voice services as per current 
   in-market offers
• Mobile voice services on all All-4-Biz
   Mobile Service Plan
• Telstra’s various �xed internet services
   as per our current in-market offers
• Inbound services such as 1800,
  13 and 1300 services
• Telstra Apps Marketplace services
• TBS of�ce phone systems
• Data & IP services

You can’t include the following services
on your All-4-Biz account:

• Mobile services on any plan other 
   than an All-4-Biz Mobile Service Plan
• Any �xed service (PSTN/ISDN/TIPT)
   connected to BusinessLine® Choice
   Whole of Business, Business Builder
   or BusinessLine Part or any other
   plan that isn’t a BusinessLine Plan
   or an All-4-Biz Fixed Voice Plan.
• Small business bundles like DOT,
   T-Biz voice, Biz Essentials, Homeline
   and BusinessLine plans, Business
   Connect and Business Rewards plans

Choose your services
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Once you know your business needs,
you can choose your All-4-Biz minimum 
monthly commitment — from $500
to $60, 000 per month for a set term
ranging from 24 to 60 months.

Your Telstra Account Manager or Partner 
can assist you in selecting the right plan 
level and, if you want to know more about 
any of the plans, they’ll be happy to help.

Your minimum monthly commitment is the 
minimum amount you pay us each month. 
Each month, you’ll get included value that 
equals your monthly commitment, which 
can be used to pay for the services on your 
All-4-Biz account. Any included value that 
you don’t use expires monthly.

You can always add more eligible
services later, increase your minimum 
monthly amount, and a bigger Loyalty 
Bonus.

Choose a minimum
monthly amount

Our All-4-Biz Plans are available with
a minimum term of 24, 36, 48 or 60
months. Take up All-4-Biz and we’ll give 
you a Loyalty Bonus to spend on new 
eligible equipment and selected Telstra 
charges. The longer the term and the 
bigger your monthly commitment, the 
bigger your Loyalty Bonus. If you take a
four or �ve year plan, we’ll reward you
with a top up to your Loyalty Bonus at
the start of the fourth year.

Choose your
contract term

Your Loyalty Bonus is your reward
for keeping your business with us.
The bigger your plan and the longer
the term, the more we’ll reward you.
From day one or anytime while you
stay connected during the plan term,
you’ll be able to redeem your Loyalty 
Bonus for credits on purchases
of eligible telecommunications 
equipment from Telstra, once off
charges for services on your All-4-Biz 
account, and to offset selected Telstra 
charges. Get what you need, when
you need it.

Choose how to spend
your loyalty bonus

All-4-Biz plans give you a simpler, more �exible way to manage your communications.
Just follow these four steps to �nd the All-4-Biz plan that’s best for your business.

A simpler way to manage

Choose your services

1
Choose a minimum 

monthly amount

2
Choose your

contract term

3
Choose how to spend

your loyalty bonus
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Your minimum monthly commitment 
(MMC) is the minimum amount you
must pay us each month. If you don’t
use all of your monthly included value
in a month, you still need to pay us
your MMC. If you use more than your 
monthly included value in a month,
you need to pay us for the extra usage.

The spectrum device and ™ and ® are trade marks and registered trade marks of Telstra Corporation Limited, ABN 33 051 775 556.

Minimum Monthly Commitment

You can’t use the Loyalty Bonus to pay
your Minimum Monthly Commitment,
the charges for the services you include
on your All-4-Biz account, mobile 
repayment option, �xed repayment
option or rental payment amounts 
(including Telstra Business System 
rental or lease payments) or for any 
products or equipment that aren’t
used in connection with a service on
your All-4-Biz account. Contact us for
more details. Unused Loyalty Bonus
expires if your plan ends. If you change
to a lower plan, reduce your minimum
term, or your plan ends early, you may
have to repay any Loyalty Bonus that
you’ve used on a pro rata basis, and
pay us an early termination charge.

Loyalty Bonus

Minimum contract terms may apply
to the services you choose to add to
your All-4-Biz account (such as new, 
broadband or mobile services).

Adding services to your
All-4-Biz account

Some All-4-Biz plans may offer free or 
discounted calling within your All-4-Biz 
account. Free Intra Account calls do not 
apply to inbound service provider and 
usage charges (calls made from their 
services to their 13/1300 services, ie
calls to 13/1300 are excluded), video
calls, international calls, premium
services, Telecard, 1900 calls or 
international roaming calls. If you
have more than one Telstra Business
All-4-Biz Account, free Intra Account
calls do not apply between Accounts.
Our FairPlay Policy applies.

Intra Account Voice Calls

Things you need to know


