Telstra Track and Monitor

Cat-M1 Tracking Unit

Quick Start Guide
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Package Contents

1 x Cat-M1 Tracking Unit

1 x Industrial Lithium Primary Battery Pack
1 x Quick Start Guide

1 x Warranty Leaflet

Normal and recommended operating temperature range +5°C to +50°C



Turning on your tracking unit

Your tracking unit will be in shipping mode when first
removed from its packaging. Please follow the below
steps to activate:

1. Obtain magnet from accessory pack.

2. Swipe magnet over the LED on the top of the unit.
LED will start to slowly pulse.

3. Swipe magnet over the LED a second time to
confirm activation and power on.

Note: Second swipe must be done within 5 seconds
of first swipe. LED will stay on solid for 5 seconds to
confirm this device has successfully powered up.

4. Navigate to http:/trackandmonitor.telstra.com or
alternatively search for Telstra Track and Monitor
app on the Google Play Store or Apple App Store.

5. Log in with your Telstra ID to finalise setup and
configuration.

Note: Check the app or portal to confirm the device
has completed setup. Once activated the unit will be
visible, this can take up to 10 minutes.

Troubleshooting and FAQs

If you experience any issues during the install and
setup of your tracking unit please refer to telstra.
com/assettracking for assistance.



Tracking unit identification

The tracking tag lists key identifiers (including the
serial number) on the side. After initial activation, the
serial number is the identifier which you will use with
the Track and Monitor web portal or Mobile app, or
when you call Telstra for assistance.
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Safety

Areminder that you are responsible for arranging
installation of the tracking unit on your asset and
the installation should be completed in a way
which complies with all relevant health and safety
regulations and requirements. This tracking unit
is not suitable for use in explosive or flammable
environments.

Installation and Mounting

Optimal performance of this tracking unit is obtained
by installing or mounting on the side of an asset with
the tracking unit positioned horizontally showing the
logo facing outwards. Other considerations should
apply to visibility of the sky in order to obtain good
GPS position fixes.



For best results attaching the tracking unit to an
asset, please ensure correct preparation of the
mounting surface utilising the scouring pad and
cleaning wipes supplied in the accessory pack.

This tracking unit should never be mounted on the
top of an asset where it may be submerged in water
for extended periods of time.

Battery Life and Durability

Extended exposure to conditions outside of the
recommended temperature range (5°C to 50°C) may
shorten the life of the tracking unit and battery life.
Ensure you use the unit within the normal operating
temperature range (5°C to 50°C).



