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The changing face of business
collaboration in the wake of COVID-19

As we adapt to a world changed by COVID-19, powerful yet easy-to-use collaboration tools have become all the more critical
for a remote workforce to connect, communicate, and collaborate ef�ciently. This was seen in recent GlobalData Research 
commissioned by Telstra where two-thirds of respondents across Asia, Europe, and the United States said that COVID-19
had changed their organisations forever, and 93% reported incremental changes to their IT priorities.

1 GlobalData Research commissioned by Telstra: “Business Continuity, Flexible Working & Adaptive Infrastructure: 5 Actions for when the Economy Reopens” May 2020
2 Microsoft “Microsoft Teams at 3: Everything you need to connect with your teammates and be more productive,” Jared Spataro, 19 March 2020
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Learn more about Telstra Calling for Microsoft Teams and how we can help you empower a modern 
connected workforce at telstra.com/international/Collaboration.

Facts and Stats

daily active 
Microsoft

Teams users in March 2020, making
it Microsoft’s fastest-growing
business application.2

44 million

of enterprises
believe there will

be enhanced reliance on
remote collaboration
to replace face-to-face
meetings post
COVID-19 recovery.1

98%

of organisations globally
are introducing new or 

expanding existing investments
in cloud-based collaboration 
applications such as Microsoft Teams.1

74%
“Video is the new voice in collaboration. The data also shows 
a shift in culture that could be with us for many years, if not 
permanently… this increased reliance will also be important 
to help drive cost savings and improve
employee work-life balances.”1

Solution features
and bene�ts

A uni�ed, multi-purpose
platform for collaboration

Telstra Calling for Microsoft 
Teams is a fully digitised 

cloud application with 
integrated call functions, 

underpinned by our global 
network that connects you

to over 200 countries
and territories, and

2,000+ Points of
Presence around

the world.

Telstra’s expertise in voice, 
networks, cloud and services.

Microsoft’s expertise in cloud, 
collaboration and productivity.

Resilient enterprise
collaboration platform

Global voice
PSTN functionality

Carrier-grade Session
Border Controllers (SBC)
with Microsoft

Wide international
coverage

Contacts Local calls

National long
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International calls

Calls to mobile
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Document sharing

Video - 1:1 or
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Persistent Messaging
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The changing face of business collaboration 
in the wake of COVID-19

As we adapt to a world changed by COVID-19, powerful yet easy-to-use 
collaboration tools have become all the more critical for a remote 

workforce to connect, communicate, and collaborate ef�ciently. This was 
seen in recent GlobalData Research commissioned by Telstra where 

two-thirds of respondents across Asia, Europe, and the United States said 
that COVID-19 had changed their organisations forever, and 93% reported 

incremental changes to their IT priorities.

of enterprises believe there will 
be an increased reliance on video 

conferencing to replace face-to-face 
meetings post-COVID-19 recovery.1

“Video is the new voice in collaboration. The data also shows a shift 
in culture that could be with us for many years, if not permanently... 

this increased reliance will also be important to help drive cost savings 
and improve employee work-life balances.”1

of organisations globally are introducing new or 
expanding existing investments in cloud-based 

collaboration applications such as Microsoft Teams.1

daily active Microsoft Teams 
users in March 2020, making 
it Microsoft’s fastest-growing 
business application.2

A uni�ed, multi-purpose platform for collaboration

Telstra Calling for Microsoft Teams is a fully digitised cloud application with 
integrated call functions, underpinned by our global network that connects you to 

over 200 countries and territories, and 2,000+ Points of Presence around the world.

Telstra Calling for 
Microsoft Teams

Telstra’s expertise in voice, 
networks, cloud and services. 

Microsoft’s expertise in cloud, 
collaboration and productivity. 

Learn more about Telstra Calling for Microsoft Teams and how we can 
help you empower a modern connected workforce at 

telstra.com/international/Collaboration.

1 GlobalData Research commissioned by Telstra: “Business Continuity, Flexible Working & Adaptive Infrastructure: 5 Actions for when the Economy Reopens” May 2020
2 Microsoft “Microsoft Teams at 3: Everything you need to connect with your teammates and be more productive,” Jared Spataro, 19 March 2020
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