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3G Service Closure Frequently Asked Questions 

When are you closing the 3G service? 

We will be switching off Telstra’s 3G (850 MHz) service in June 2024.  

Why do you need to repurpose 3G’s spectrum for 5G?  

Telstra’s 3G “Next G” technology was launched in 2006 and has been a key enabler for the growth of 

mobile services in Australia, connecting millions of customers and delivering superior levels of coverage. 

The spectrum currently used for 3G is ideal for covering large areas and providing coverage into buildings 

and homes.  By repurposing the 3G spectrum for 5G, we can provide 5G coverage to larger areas of 

regional Australia and improve in-building metropolitan coverage. Closing 3G will allow us to use the 

valuable 850MHz spectrum that 3G operates on more efficiently to support our 5G technology. 

What does closure of the 3G service mean for me?  

This depends on the kind of device you have. If you have a device that is only able to connect to 3G, that 

device will no longer be able to connect after the closure date in 2024, and therefore you will need to 

upgrade your device.  

If you have a device that could connect by either 3G or 4G, it should continue to keep working post 

closure unless the device does not support 4G voice calling (‘VoLTE’ or HD calling). If you have one of 

these devices you will be able to access data but not make a phone call. Additionally, some wearables 

only work on some parts of our 4G service.   

Is four to five years long enough for people to make the transition?  

We are seeing a consistent, steady decline in the number of people using 3G.  We launched our 4G 

service in 2011 and over the past 8 years we have seen customers progressively upgrade their devices to 

make use of the increased speeds and services available on this service. Earlier this year we launched 

our 5G service and customers have commenced migration to this service. 

We are giving customers over four and-a-half years notice before our 3G service is switched off. We will 

be there to help customers along the way.  We will work with customers to ensure the transition is as 

seamless as possible.  

We successfully switched off 2G in two and a half years, so we believe more than four years is sufficient 

to manage this transition from 3G to 4G/5G. 

Is there anywhere else in the world where this transition is happening now?  

Yes, there are examples of other mobile network operators who have announced intentions to close their 

3G services.  Older technologies become increasingly expensive to operate and are less efficient than 

newer technologies, and/or 4G/ 5G will be a better use of our resources than 3G.    

What spectrum does Telstra’s 5G use?  

Telstra is currently using 3.4 to 3.6 GHz spectrum for the 5G rollout. Reallocating our 850 MHz band to 

5G means we can provide 5G coverage to larger areas of regional Australia and better in-building 

coverage in metro areas. This is because 850 MHz spectrum has better propagation characteristics, 

meaning it has better reach and penetrates further into buildings.  
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How much of Australia is currently 3G only?  

The Telstra Mobile Network covers about 2.5 million square kilometres and reaches 99.5% of the 

Australian population. 0.3 per cent of the population has 3G service only, which is equivalent to about 

770,000 square kilometres of Australian landmass.   

 

Will you match your existing 3G coverage with 4G before you switch off 3G?  

Yes, our intention is to upgrade areas where we currently have 3G only coverage to provide materially the 

same coverage with 4G. 

What about inside buildings (in-building coverage)?  

Our 3G includes some cells which supply in-building coverage. Many of these 3G cells were installed 

before we commenced our national rollout of 4G in the 700 MHz band.  

In many cases our 4G deployments will already have replicated the in-building coverage provided by 

these 3G only cells, and where this is not the case, we plan to augment our 4G coverage. 

We’ll make sure our customers have materially the same coverage on our 4G service as they do on 3G 

before we close the 3G service – this includes indoors. If this coverage doesn’t exist today, we plan to 

build it before we turn the 3G service off. 

Will my network experience go backwards from 3G?   

In most cases network experience should improve. Most customers will generally notice an improvement 

in speed. In many cases, the improvement in speeds in going to 4G will be substantial, but in some areas, 

particularly very remote areas, the improvement may only be slight.   

We are currently working to assess all areas with 3G only coverage so we can provide our customers with 

the best possible experience.  

When the 3G technology near me has been upgraded to 4G, will I get the same speeds on my 4G 

service as my city counterparts? 

The speed you experience is determined by a range of factors.  There will be some remote locations 

where the backhaul (the connection from the base station to our core network) might limit the speeds that 

can be achieved with 4G. In some cases, the speeds achieved may be only marginally better or the same 

as what is currently achieved on 3G. Again, we are assessing all areas with 3G only coverage so we can 

provide our customers with the best possible experience.   

Does this mean all areas that are currently 3G only will be upgraded to 5G? If not, why not?  

No.  Our 5G coverage footprint will expand progressively over time from our initial launch, as did our 3G 

and 4G coverage before it.  At this stage, we cannot say when all sites will be enabled with 5G. 

Will 3G be switched off at one time or will it be a phased approach (geographically)?  

While it’s not quite as simple as flicking a switch, closure will likely happen relatively quickly over the 

course of one to two weeks.  We will develop exact switch-off plans closer to the date. 
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Can you guarantee I will have coverage in at the location that I presently only receive a 3G signal 

at?  

Customers will receive coverage, data speeds and calling capability materially equivalent to, or better than 

their 3G service today. However there may be variations at the fringes of our coverage footprint. 

What does this mean for the Mobile Black Spot Program? How many of those mobile base 

stations are affected by this decision?  

All mobile base stations built under the Federal Government’s Mobile Black Spot Program have 3G and 

4G infrastructure and the 4G network will continue to operate in these areas, even after we have closed 

the 3G service.  

Under the Mobile Black Spot Program, Telstra, in partnership with Local, State and Federal 

Governments has delivered:  

 More than six hundred mobile base stations stretching from Monkey Mia in Western Australia to 

Weipa in the Queensland Cape York Peninsula and  coverage to remote central Australian 

indigenous communities encompassing the APY Lands; 

 A further 200 wholly Telstra funded small cells to deliver coverage into areas where it is otherwise 

not economically feasible to do so; 

 Up to 100 million new handset and device registrations to the Telstra Mobile Network in the past 

two years where new coverage has been delivered under the Mobile Black Spot Program; 

 Another 185,000 square kilometres of new coverage to Australian communities (more than twice 

the size of Tasmania), delivering coverage to 60,000 new premises; 

 More than 32,000 emergency calls made through new Telstra sites delivered under the program.  

 Telstra has a long and proud history of investing in regional Australia. When Round Four of the 

Mobile Black Spot Program is complete, Telstra will have contributed more than $280 million to 

this program. This is all part of Telstra’s commitment to providing regional and rural Australians 

with access to mobile communications. 

Will 3G devices work on 4G?  

3G-only devices will not work on 4G. We will work with customers and stakeholders around any concerns 

they have about changing devices or technology types to be ready for the change.  

If you’ve brought your own (BYO) device to use on the Telstra Mobile Network, we’ll do our best to help 

you upgrade to 4G mobile technology or LTE-M/NB-IoT where relevant for IoT use cases.  

Why are you giving customers nearly five years notice when you only provided two years for the 

2G closure?  

We aim to give our customers certainty as they invest in devices and hardware. That’s why we’re 

providing as much notice as we can and are announcing the switch off as soon as we’ve made the 

decision.  

I keep hearing about LTE-M and NB-IoT, what are these and can my devices use these networks? 

LTE-M and NB-IoT are part of what’s known as Low Power Wide Area Networks (‘LPWAN’). These are 

perfect network solutions for many IoT use cases, as they provide features that allow for extended battery 

life and extended coverage range, but at lower speeds and for smaller data packets. 

To access the LTE-M or NB-IoT technologies, you need a specific IoT device that is enabled for these 

technologies.  A 3G or 4G only device will not work on LTE-M or NB-IOT. 

For more information please contact your Telstra representative.  
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I have a 4G phone device but it still uses 3G for voice calls.  What will happen? 

Many older 4G phones do not support what is known as “Voice over LTE” (VoLTE), so when voice calls 

are made on these older 4G phones these calls are carried on 3G (not 4G).  There are also some newer 

4G phones which support VoLTE but are not compatible with the Telstra Mobile Network.  VoLTE is also 

called 4G Voice calling and/or HD Voice.  

In order to make voice calls on the Telstra Mobile Network, all customers with such devices will need to 

upgrade to newer, VoLTE compatible, 4G devices before we switch off 3G.   

If a non-VoLTE capable device remains on our network after 3G closes, it will still be able to use data, but 

it will not be able to make or receive voice calls including Triple Zero (000) emergency calls.  

What alternative 4G IoT devices are available now?  

Telstra has a broad range of 4G devices already certified and available. We suggest you speak to your 

Telstra representative to discuss what is right for you. 

Device manufacturers are already adopting these modules into their devices, and as of July 2019, Telstra 

has certified 4G devices in the following areas, with other applications expected to follow in the next 12-24 

months: 

 Eftpos terminals  

 Industrial routers 

 Scanners 

 Security Monitoring 

 Telematics 

 Asset Tracking 

 Environment Monitoring 

Please contact your device manufacturer or Telstra representative for more information 

Will wearables continue to work on Telstra’s mobile network?  

There are some generations of wearables (e.g. smart watches) that will continue to work on parts of the 

Telstra Mobile Network but coverage will be limited or intermittent, as most wearables do not support the 

main frequency we use for our 4G coverage.  We are working towards a solution and will provide more 

information to impacted customers in due course. 

I have recently invested in 3G IoT devices. How will Telstra assist me to replace these devices? 

What costs am I likely to incur? 

There are still four and a half years before these devices will no longer be able to connect to the mobile 

network.  

Where deployed devices have an expected lifetime beyond the planned 3G closure date we will work with 

you to plan for the replacement of your devices and in a manner consistent with any specific contractual 

obligations we have with you and with the Australian Consumer Law. 

How do I know whether the devices I currently have will work on Telstra’s 4G technology? 

You can check if your phone is 4G compatible by researching your device specification online or refer to 

your device manual if you have it handy. You can also visit a Telstra store or talk to us on 13 22 00.  
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If you’ve brought your own (BYO) device to use on the Telstra Mobile Network, we recommend 

researching your device specification online or refer to your device manual if you have it handy. If it is 3G 

only we do our best to help you upgrade to a 4G compatible device.   

Enterprise customers can discuss specific queries regarding their devices with their Telstra 

representative.  

What specific 3G products/devices available today will not be able to be easily upgraded to 

4G/5G? 

We expect that most typical IoT use cases (devices) will have a 4G LTE or LPWAN migration solution 

within the next 24 months.  

We are unable to comment on the timings for individual device manufacturers. However we are confident 

that manufacturers that do not currently have compatible devices, will have compatible devices available 

well before the 3G closure date.  

What about your business or enterprise customers who have multiple 3G devices? 

We can provide our business/enterprise customers with a report showing their Telstra services that only 

use 3G, when and where those services last connected to 3G, and the type of module.  However, in many 

cases we won’t be able to advise exactly what the device is, or what it’s being used for, just the service 

number associated with the device. 

What will you do about all of the devices you have in the market that are 3G only?  

We currently range some 3G only prepaid devices in our retail stores and will cease ranging these in 

March 2020. 

Device manufacturers are already adopting 4G modules into their devices, and as of July 2019, Telstra 

has certified 4G devices in the following areas: 

 Eftpos terminals  

 Industrial routers 

 Scanners 

 Security Monitoring 

 Telematics 

 Asset Tracking 

 Environment Monitoring 

We expect other applications will have 4G options available in the next 12 – 24 months. Contact your 

Telstra Representatives about how we can assist you with the technology you are using. 

How will Telstra help me with the transition or device replacement?  

Your account team will be in contact with you to discuss what devices you are using on 3G and to help 

you plan your transition. 

Do I need a new plan to use 4G devices or other technologies? 

If you change to a 4G device and use it in the same manner and data consumption profile as you did 

previously, then most likely you do not need to change your connectivity plan (subject to the terms of your 

existing plan).   

However, if you are an IoT Enterprise Customer and use the Telstra Wireless M2M Control Centre, you 

will need to check that your Communications Plan is 4G enabled.   
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If you upgrade to a LTE-M or NB-IoT device, then we suggest you talk to your Telstra Representative 

about a connectivity plan that suits the new device. 

You may be migrated to a new or different plan as part of our previously announced product simplification 

strategy (T22), but that is unrelated to our decision to close 3G. 

How do I get a new SIM as the new replacement device I have purchased has a different sized SIM 

slot? 

You can do this at a Telstra Shop or if you are an Enterprise customer by contacting your Telstra 

representative. 

What will you do for customers who only recently bought a 3G only phone?  

The exit date of mid-2024 allows enough time for most customers to upgrade their device as part of their 

normal device lifecycle process. If you a Telstra Enterprise customer and would like to discuss a specific 

query, please discuss any device needs with your Telstra representative. 

 


