& iPhone3G Telstra

Application for bill credit for purchase of iPhone™ 3G from Telstra

Please read - eligibility criteria for credit

If you:

a. purchased your iPhone™ 3G from a Telstra Shop, Telstra Licensed Shop or authorised dealer no more than 30 days before the
date Telstra receives from you the completed form below; and

b. have already connected to an iPhone™ 3G Plan from Telstra and

¢. can provide proof of purchase to Telstra if required,

you may be eligible to receive a bill credit. The amount of the credit will depends on which iPhone™ 3G Plan you have selected.
To apply for the credit, you must accurately complete all fields in the form below and fax to (02) 9215 3621.

If you are eligible this credit will appear on your bill within the next few months. If you are not eligible we will contact you to
advise you of your ineligibility.

Please complete your purchase details below

First Name:

Surname:

Address:

Telstra Mobile Number associated with your iPhone™ 3G:

iPhone™ 3G IMEI number:

Date on which you purchased your iPhone™ 3G:

Company purchased from:

Store Location:

The information collected on this form will be used and disclosed in accordance with the Telstra Privacy Statement,
which is available at http://www.telstra.com.au/privacy/privacy_statement.html.

Instructions for how to find the IMEI number of your iPhone™ 3G:
1. When your iPhone™ 3G is turned on you can access the IMEI from Settings > General > About.

2. When your iPhone™ 3G is turned off you can access the IMEI by looking at the SIM tray. The IMEI number is engraved on the
SIM tray. You should use this method to verify the iPhone™ 3G serial number and IMEI only when the iPhone™ 3G does not
power on. The SIM tray is removable and can be misplaced, or replaced with a SIM tray from another iPhone™ 3G.

Fax this form to: (02) 9215 3621



