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      Payment method not available

      
        This item can’t be purchased outright. However, it can be purchased on an HRO.
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        This item is not available on an HRO. Please purchase it outright to continue.
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      Not eligible for upfront plans

      
        The customer can’t purchase an upfront plan.
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      Your service is not eligible  

      
        This service is not eligible for the action you’ve requested.
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        This offer has expired or is currently unavailable.
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      Press Escape to close this dialog.

      
        
          
        
      
    

  














    
    
    

  
  









  

  
  
    
    
    
      
        




    
    
    








    
















    

    
    
    
    
    
        
        
    






    


    
        
            
            









  

  
    



























  
    
    
      Calling cards

    
    
    
    
    
    
  

    
      
        
          
          
            Making calls with your Telstra Phonecard calling card
          

          
            With the pre-paid Telstra Phonecard calling card, you can make calls to international,  mobile satellite destinations or other chargeable calls from Telstra payphones.
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            Telstra Phonecard is a pre-paid calling card that you can use to make international or mobile satellite calls from Telstra payphones.

Available in denominations of $5, $10 and $20.


        

        
        
    



  













  

  
    









    




    






    
        
            
        
    










    
        
            
            
            
            
        
    
    
        
        
        
            Availability

        
        
        
            Telstra Phonecards are sold nationally at selected Telstra Stores and retail outlets.

	Things you need to know (PDF, 49kB)
	Things you need to know (DOC, 167kB)


 


        

        
        
    


  











    
    




    Need help with your Telstra Phonecard?

If you’ve got a pre-paid Telstra Phonecard that’s faulty you can apply for it to be replaced. Phonecards can be replaced if there’s:

	a fault on the Phonecard
	a faulty operation of a Telstra payphone.


If you’ve got a valid Telstra $5 (kangaroo), $10 (koala) or $20 (wombat) Telstra Phonecard and need a refund or exchange for any unused credit please send the card with a request to:

Payphone Solutions

‘Reply Paid 80148 Melbourne VIC 8060’



To find more information, you can contact us,

	Phonecard Help Desk: 1800 676 638
	Payphone Faults: 1802244
	Email: payphone.solution@team.telstra.com







    













  

  
    









    




    






    
        
            
        
    










    
        
            
            
            
            
        
    
    
        
        
        
            Features and benefits

        
        
        
            	Ease of use in payphones – simply insert into a Telstra payphone and dial. No PIN or access number is required.
	Pre-paid convenience – no need to use third party calling cards to call from a Telstra payphone.
	You can use Telstra Phonecard Australia-wide.
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    At Telstra we recognise and acknowledge the existing, original and ancient connection Aboriginal and Torres Strait Islander peoples have to the lands and waterways across the Australian continent. We pay our respects to the elders past and present. We commit to working together to build a prosperous and inclusive Australia.


  

  
  
  
    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
      


      

      

      

      

      

    
  
    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
      

      


      

      

      

      

    
  
    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
      

      

      


      

      

      

    
  
    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
      

      

      

      


      

      

    
  
    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
      

      

      

      

      


      

    
  
    
      

      

      

      

      

      


    
      

      

      

      

      

      


    
  
  










    
    
    
    
        
    



    





    


    
        
        
            
            
        
        
            
                
            
        
    


    
        
        
        
    


    









  




  
  



    





    





    













  
    






























  




  

    