
If you need help, call 1300 723 572  
9am-5pm, Mon-Fri (AEST) to speak  
to our helpful technical specialists or try 
contacting our online Live.Chat team now  
livechat.telstra.com/TB:Business 

WELCOME TO DOT 
(DIGITAL OFFICE 
TECHNOLOGY)™



DOT 
FEATURE  
ACCESS 
CODES

Call Forward-Always

Activation Deactivation Interrogation

*72 *73 *21*
Call Forward-Busy

Activation Deactivation Interrogation

*90 *91 *67*
Call Forward-No Answer

Activation Deactivation Interrogation

*92 *93 *61*

The spectrum device and ™ are trade marks of  
Telstra Corporation Limited, ABN 33 051 775 556. 

Call Retrieve Call Return All Stations Paging 
CISCO SPA phones only

*11 *69 800#
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